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WELCOME TO INNOVATION & PERFORMANCE (I&P) 

 

Hello everyone and welcome to the very first Department of Innovation & Performance (I&P) quarterly newsletter. Our 
name change from City Information Systems (CIS), reflects Mayor Peduto's vision for the Next Pittsburgh and our 
team's role in fostering a culture of accountability and innovation at levels and sectors of society. I&P can help 
transform Pittsburgh into a world class city through not only managing information systems and delivering technology, 
but by pursuing data-driven decision-making, creating sustainable solutions, and driving quality performance. 

In this spirit, each quarter we'll bring you an update on our projects and initiatives, its effect on you and the City, as 
well as celebrations from the Department. 

 

 

 



WINDOWS 7 

Jay Miller & Sylvia Harris 

Since the end of last year, I&P has been leading efforts to migrate 
all of the City’s Windows XP machines to Windows 7.  The project 
is a critical objective of the new administration and is consistent 
with Microsoft’s best practices regarding security.  In April, 2014, 
Windows XP will be considered end-of-life, ceasing security 
updates and technical support. Many software vendors will no 
longer support their products running on Windows XP and most PC 
hardware manufacturers will stop supporting Windows XP. In 
addition, Windows 7 provides dramatically enhanced security 

Throughout this process, our main objective remains ensuring a 
smooth transition and minimal disruption for the City users. 

The City of Pittsburgh has to date completed 95% of the necessary conversions.  We thank all of you for your 
cooperation and understanding as we roll out each department. If you have any questions regarding this migration, 
please contact our Help Desk. 

Here is the link  that can also help answer any of your questions related to the upcoming “sunset” of Windows XP. 

OPEN DATA LEGISLATION 

Laura Meixell 

On March 11th, Pittsburgh City Council unanimously agreed to increase municipal transparency and better share 
information with City residents by passing “Open Data Legislation.” In doing so, Pittsburgh joins dozens of other cities 
around the country in "setting the default to open" and proactively publishing data about city services, activities, and 
assets. The bill empowers the Department of Innovation and Performance to convene representatives from every 
department in the City as the “Open Data Management Team” and work together to assess the City’s data assets. 

As we create a data catalog, we will reach out to community members in order to get a better sense of what citizens 
want and need. The bill provides the mandate and the infrastructure to assess, document, and publish data on a 
central portal by the end of this year.  

To learn more about how our Open Data legislation compares, please visit the Sunlight Foundation. 

 

311 

Wendy Urbanic 

It has been a busy season for 311 with the extreme weather generating a lot of extra service requests.  The varied 
precipitation and constant thawing and freezing cycles were prime ingredients in creating the monstrous potholes that 
are plaguing our city.  The Department of Public Works (DPW) crews have been working diligently to keep up with 
high volume of work these have generated, but their other responsibility, to clear the streets of ice and snow, has also 
consumed much of their time.  To assist residents with their concerns the 311 Team extended their hours on several 
evenings and weekends, in January and February, when conditions were at their worst. 

http://www.microsoft.com/windows/en-us/xp/end-of-xp-support.aspx
http://sunlightfoundation.com/blog/2014/03/20/what-makes-pittsburghs-open-data-law-different/


A recent, major announcement for 311 is the creation of a new twitter account:  @PGH311.  The entire City is 
invited to follow this account and to use it to share any of their requests or concerns. It currently has over 2,000 
followers, and 311 has processed upwards of 500 requests generated from this new venue.  

The following chart demonstrates a breakdown of the top 311 requests/concerns from January 1st through March 
14th of this year:  

 

This next graph illustrates the difference in the number of service calls generated in 2014, which almost tripled, 

compared to the same time period in 2013.   

 

 

 



OFFICE OF SUSTAINABILITY 

Grant Ervin and Aftyn Giles 

Earth Hour – March 29
th

 2014 

 

Earth Hour is a worldwide grassroots movement uniting people to protect 
our planet.  The event is held annually, towards the end of March, to 
encourage individuals, communities, households and businesses to turn 
off their non-essential lighting for one hour, as a symbol of their 
commitment to saving our environment.  

The City of Pittsburgh, in partnership with the Green Building Alliance’s 
2030 District, will be participating in Earth Hour, on March 29

th
 from 

8:30 p.m. to 9:30 p.m. For that hour, all non-essential lights will be 

switched off in the City County Building and thirteen of the largest buildings in Pittsburgh’s Central Business 
District.  By participating, the City of Pittsburgh will join more than 6,950 cities and towns across 152 countries and 
territories across the globe. 

In 2012, Earth Hour broke all records and cemented itself as the largest voluntary action towards saving our planet. 

 

Pittsburgh, Selected to Participate in Sustainable Cities Design 
Academy 

American Architectural Foundation (AAF) selected Pittsburgh and the Saw Mill Run Integrated Watershed 
Management Project to participate in the 2014 Sustainable Cities Design Academy which is to be held in Washington, 
D.C. 

The successful application, developed by the City of Pittsburgh’s Office of Sustainability in partnership with Economic 
Development South and Pittsburgh Water and Sewer Authority, was chosen by AAF, from a nationally competitive 
pool of applicants to participate, this October, in their three day program. 

Elizabeth Blazevich, of the American Architectural Foundation, said “Pittsburgh is such a vibrant place, along with a 
compelling project application it seemed like a great fit for the Sustainable Cities Design Academy.” 

The program’s aim is to guide the project teams through an intensive design process that will enable them to 
integrate sustainable design components and innovations through the project development process. 

 

 

 

 



STAFF NEWS 

PUBLICATIONS 

 Sylvia Harris interviewed by the Pittsburgh Tribune Review  

 Laura Meixell in Government Technology on her role and 311 

RECENT PROMOTIONS 

 Sylvia Harris, Deputy Director 

 Christine Rice, Client Relations Manager 

 Jim Sloss, Deputy Director 

GOOD LUCK & CONGRATULATIONS TO OUR RECENT RETIREES! 

 Marcia Jeanne Benson, Manager of Client Technology 

 Igor Feldman, Senior Systems Analyst 2 

 Jody E. Halbedl, Webmaster 

 Marie Catherine Watt, Chief Clerk 1 

These Individuals had almost 100 years of experience! 
 

 
 
 
 
 
 

Congratulations to Jacob and Elizabeth Minton who welcomed their 2nd daughter, 

Peyton Avery Minton to the world on March 5, 2014. 

She was born weighing 9lbs, 8oz. and is pictured here with big sister Anna Murrin. 

 
 
 
 
 
 

Alexis Barone married Brian Katze of Parks and Recreation on December 28th, 2013. 

 

 

 

 

http://triblive.com/news/allegheny/5612352-74/services-technology-windows#axzz2uG2u85Tj
http://www.govtech.com/data/Using-Data-and-Analytics-to-Make-Pittsburgh-Neighborhoods-Great.html


QUESTIONS? COMMENTS? SUGGESTIONS? PLEASE 
CONTACT: 

Joan Anderson - Copy Editor 

Dee Jones - Webmaster 

 

City Help Desk 

Hours of Operation  6:00 a.m. to 6:00 p.m., Monday through Friday 

Contact: 412-255-2900,  CIShelpdesk@pittsburghpa.gov 

 

311 

Hours of Operation: 8:00 a.m. to 4:30 p.m., Monday through Friday 

Contact: 311/ 412-255-2621 (Outside of Pittsburgh)/  @pgh311 

 
 


