
 
Squirrel Hill Business Meeting 

Hosted by Councilman Corey O’Connor 
January 24, 2012 

Jewish Community Center 
6:30 p.m. 

 
Attendees: Judy Feldman, Dan Law Lynette Lederman and Connie Sukernek from the 
Office of Councilman Corey O’Connor; Councilman Bill Peduto; Office Matt White 
(Zone 4 Police); Frances Earman (Northwood Realty); Marcia Butler (Dales Maxima); 
Gail Gross & Sally Moses (The Pussycat); Michaels Sways (Greek Gourmet); Ken Zeff 
(Crazy Mocha); Susan Goldman (Giant Eagle); Wayne Zukin (Zukin Development/Rite 
Aid); Karen Mayer (Eat N’ Park); Alan Cohen (Alan Pets + Plants); Jeff Cohen 
(Smallman Street Deli); Lori Fitzgerald (SHUC); Mardi Isler (SHUC); Chris Zurawsky 
(SHUC); Ann Rose (Concerned Citizen). 
 
Councilman O’Connor offered information regarding planned improvements to the 
Squirrel Hill business district: 

• City budget currently allots $150,000 to complete the business street lights up 
Murray Avenue.   

• In a meeting with Mayor Ravenstahl, Councilman O’Connor requested additional 
funds from the $80M bond transaction to complete the lighting project and fund a 
“Welcome to Squirrel Hill” portal sign. 

• Councilman O’Connor is working with the Squirrel Hill Post Office to improve 
the façade of the leisure area. 

• Mardi Isler  provided an overview of the Gateway Project.  She expressed 
appreciation for support from elected officials and mentioned that she is working 
with Congressman Doyle’s office to secure additional funding. 

Officer Matt White  provided several important pieces of information to provide to 
merchants in the Squirrel Hill business district:  

• Although Zone 4 is the largest  and most heavily populated presceint, it is under-
staffed.   Two bike officers are assigned to roam the Forbes/Murray Avenue 
corridor, but but due to an injury, only one is currently working. 

• Of the crimes occurring in Zone 4, only 10% has been in Squirrel Hill.  Theft 
seems to be the main problem 

• Red Ball System.  This is a great, free service provided by your local police 
station which will be utilized if an emergency occurs (water line break, fire, etc.). 
 When an emergency occurs, they will be able to find your personal contact 
information in their database (which is kept confidential) to be able to contact you 
in a timely manner. If you would like to have a “red ball” sticker to post at your 
business, please call Office White at 412 -   



Concerns/Ideas Mentioned by Merchants: 

• Media about Squirrel Hill Tunnel closures may decrease business prospects if 
people have concerns about traffic. 

o Action Identified:  Councilman O’Connor will send out a press release 
telling public that they can still get to Squirrel Hill!  

o Lynette Lederman from Councilman O’Connor’s office provided 
additional information regarding the closures. 

� Project will last for two and half years.  All work will take place 
at night. No work will be performed on holidays or during special 
and/or sporting events.  

� Greenfield Bridge will also be taken down in late December, 2013. 
 PennDot continues to plan for this project.   

• Safety Concerns: Shoplifters & Potential for Beat Cop 
o With Zone 4 working over capacity, Councilman O’Connor agreed to try 

to get a Beat Cop to patrol the business district. 

o Councilman O’Connor also expressed the importance of calling 911 if the 
merchant observes and/or experiences a it will help to identify trends. 

o If not satisfied with 911 response, please call the Councilman’s office 
(412-255-8965). 

• Interest in Kiosks 
o Merchants expressed interest in erecting directories and a map at the 

library, Giant Eagle, and on Forward Avenue to locate businesses more 
easily.  

� Lori Fitzgerald, Vice President of the Squirrel Hill Urban 
Coalition, said that such a map may exist.  

• Parking 
o Fees of $0.25/15 minutes are overpriced and negatively impacts business.  

o Merchants have been ticketed for being in their own store and/or loading 
merchandise. 

o Councilman Peduto mentioned the usage of “smart” meters which allow 
credit cards to be used.   

• Parking Space for Bikers 
o Designate one specific parking space for bikers – no negative feedback 

from merchants. 
o Additional bike racks could be used – would prevent hurting the trees.    

• Deteriorating Curbs 
o Lynette Lederman informed merchants that cubs are the responsibility of 

the property owner.   
o Action Identified:  Councilman O’Connor will do a walk-thru of Squirrel 

Hill business district with a Building Inspector from the City. 

 



 

• Bus Cuts 
o Cutting services will hurt businesses. 

o Many Eat N’Park employees rely on public transit to get to work.   
o Action Identified: Councilman O’Connor has a scheduled meeting with 

Dan Debone from the Port Authority on  1/25/2012 to discuss the cuts.   

o Action Identified: Councilman O’Connor will be going to the Governor’s 
Budget address in Harrisburg on February 7 and will put political pressure 
on the State legislations for funding. 

o Action Update: After meeting with Dan Debone from the Port Authority, 
the Councilman learned that there are two bills in the State Legislature 
(one from Rep. Dan Frankel of Squirrel Hill) that could potentially save 
the bus routes if passed.   

• Suggestion of recycling services offered by the City: 
o Councilman O’Connor mentioned his meeting with David Mazza from 

Pennsylvania Resources Council to discuss a Recycling Center where 
merchants and homeowners will be able to safely dispose of  items.    

• Flooding Issues 
o Storm Water Survey performed by CORO fellow and information was 

compiled to identify problem areas. 

o Alley behind Little’s Shoes was identified.  Councilman O’Connor 
mentioned that pipes need to be reversed to get to middle of the road. 
Expressed interest in working with URA to provide a no-interest loan for 
affected merchants if merchants can agree on solution.  Use one contract 
to reduce costs and get work done. 

o Action Identified: Office of Councilman O’Connor will investigate 
suggestion of a catch basin by Poli’s on Forward Avenue to reduce 
flooding potential.   

• Better communication needed!!! 
o Action Identified:  Will use Squirrel Hill Urban Coalition’s compiled list 

of merchants to create an email distribution list or listserv. 
o Action Identified: Councilman O’Connor would like to host at least 

quarterly meetings to continue to identify concerns and solutions and to 
increase overall communication with merchants. 

� Councilman O’Connor suggested that each block identify a 
representative to attend quarterly meetings although any merchant 
would be welcome to attend.   

 


