
631 Iron City Drive 
Pittsburgh, PA 15205 
Phone: 412.922.0953 

Fax: 412-922-3729 
www.RTPittsburgh.org 

 
 
Dear Homeowner,  
 
Thank you for your interest in Rebuilding Together Pittsburgh. Our mission is to make homes 
safe, warm, and dry by providing elderly and disabled low-income homeowners with critical 
home repairs free of cost. Through the use of volunteers and skilled professionals we help 
homeowners with a variety of home repairs, including carpentry, plumbing, electrical, 
masonry, flooring, safety modifications such as grab bars and handrails, plastering, painting, 
occasional roofing repairs, etc.  However, major issues such as foundation/structural 
problems, furnace repair and replacement, and sewer, water and gas line replacements are 
usually beyond our ability to address. In addition, we have a “whole-house” approach and 
usually select homes in which we are able to address all the safety concerns present in that 
home.  
 
We have included with this letter our application, which is the first step in our process to 
request home repair services. Once we receive your completed application, and if you are 
qualified, an appointment will be made by a representative of RTP to visit your home to 
evaluate its condition.  The representative’s report is then reviewed and a determination is 
made. There is no standard timeline on this process, but due to the high demand for our free 
services, it can be months before a decision is made as to whether or not we will have the 
resources and volunteers available to do the work needed in your home.  
 
In order to be eligible, the following conditions must apply: 

 You must own and have lived in your home for the past three years. 
 Your home must be located in Allegheny County, Pennsylvania. 
 You must be current on your property taxes or be on a qualified payment plan.  

Additionally, preference is given to homeowners who meet the following qualifications: 

 Your total household income falls at or below 200% of the Federal Poverty 
Guidelines. All residences in the home must disclose income. 

 You are at least 60 years of age, or on permanent disability, or a veteran. 

Please complete the attached application and return it with your proof of income. Again, 
thank you for your interest in Rebuilding Together Pittsburgh.   
 
Rebuilding Together Pittsburgh 
631 Iron City Drive 
Pittsburgh, Pa 15205 
 
If you have any questions, please contact the office at (412)-922-0953.  



 
Q:     What is your application process like? 
A:     Our process follows these steps: 

1. Fill out the application* and submit all required documents  
*an application is not a guarantee of service 
2. If you meet our eligibility requirements, your home will be previewed by an RTP 

representative to assess the work needed. 
3. RTP determines if we have volunteers and resources to do the work needed on 

your home.  
4. You will be notified if we are able to serve you or not.  
**Keep in mind that we receive more applications than we are able to serve at the 
present time. Therefore, not all eligible homeowners will be selected. In addition, our 
process can take many months due to the number of applications we receive. 

 
Q:     I meet 4 of the 5 eligibility criteria, am I eligible for services? 
A:     In order to qualify for service, you must own your home in Allegheny County and be 

current on your property taxes. Preference will be given to homeowners who are over 
60 years old, on permanent disability, or a veteran, and have a household income that 
falls below 200% of the federal poverty guideline. 

 
Q:     What work do you do? 
A:     Past repairs have included repairing or installing windows, doors, locks, ramps, 

porches, grab bars, handrails, patching, painting, caulking, minor carpentry, electrical, 
plumbing, and much more. 

 
Q:     My roof leaks, can you help me? 
A:    We are able to perform minor to moderate roofing repairs on most homes in your area. 

However, while we usually replace a few entire roofs each year, we do so on a case-
by-case basis and cannot always replace an entire roof.  

 
Q:     My furnace isn’t working, can you help me? 
A:     Unfortunately we do not have the resources to repair or replace furnaces. We 

recommend that you contact your utility company or the Low-Income Home Energy 
Assistance Program: 

 LIHEAP Crisis: 1-866-857-7095 
Duquesne Light: 1-888-393-760 
Equitable Gas: 1-877-577-8735, 1-800-654-6335 
Columbia Gas: 1-800-537-7431, 1-866-956-0308 
Peoples Natural Gas: 1-800-400-WARM 

 
Q:     Do the homeowners pay for the repairs? 
A:      No. All repairs are paid for by dollar donations or in-kind donations from businesses, 

foundations, service organizations, clubs, associations and individuals — from 
neighbors who care — at no cost to the homeowners. 

 

Frequently Asked Questions 
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