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Executive Summary

In October, Pittsburgh City Council approved legislation to establish a ReagewCommittee
that investigates the wages paid to service workers in our largest indubkng. is part of A City
for All Agenda, an initiative to protect, preserve and expafidrdability and livability for low
and moderate income residents in the city of Pittsburghe goal of th&VageReview

Committeeand of thisreporh & G2 AYLINR @S (GKS OAG&Qa dzy RSNE I
service wages by examining wages atPitdzNA K Qa f I NHSAa G .$heLJ 2@ SNA =

Committee was also charged with making recommendations concerning wages and
employment practices most conducive to creating a City for All.

On October 22 and 23, Coumedn Rev. Ricky Burgess convened two ¥RgviewCommittee
KSIENAYy3Ia (2 a2t AO0AG GSadayzye FNRBY aSNBAOS
healthcare and economic experts.

The Wag&reviewCommittee is chaired by Council Member Rev. Burgess and includes:

1 Jeff Shook, Associate Pessorof Social WorkUniversity of Pittsburgh

1 Steve Foreman, Associate Professor of Health Administration and Economics, Robert
Morris University

1 Majestic Lane, Director of External Relations and Membership Engagement, Pittsburgh
Community Reinvestment Gup

1 Ricardo Williams, Manager of Equity and Inclusion, Bureau of Neighborhood
Empowerment, Office of Mayor William Peduto

1 MarlaBlunt, food service worker and member of SEIU Local 32BJ

The Committee heard oral testimony framospital service workersther service workers,
economists, area academics, urban development experts, labor leaders and many otteers.
Committee also received and reviewed various governmental, academic and other studies and
reports presenting data and statisticAmajority ofthe testimony receivedy the Committeas
included in the appendices at the end of this report.

Key Findings
As a hospital worker, | find that it is somewhat possible to live on my income, but calling

it living is another matter. Overall, Pittsburgha place that you can live, but not a place
you can enjoy living i, Testimony from James D. Murzyn I, UPMC service worker
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gKI G ¢S QNS Tesanony FomyMickaliamb, Controller, City of Pittsburgh

As our largest enterprises, employers and private landowrters,(i 1t 8 6 dZNBKQ&a KSI f (K
FNBE GKS OAdGeQa | yOK2NI ABPAGKSdzi2azy RPIARFASTA Y dz
YSR&a¢ S O2payardisite yoR in setting employment standarmist onlyin their own

facilitiesbutl ONR2 4 & ts3 OZA A UABKIQY (GKS OAdGeQa 162N YI N
tremendouspower and influenceGiven the dominant position of the hospital systems in the

Pittsburgh economy, there are considerable questions about the wages the industry pays. The
Pittsburgh Wag&keviewCommittee was tasked with examining these questions, with a specific
emphasis on the effects of these wages on the lives of its employees, its families and their
communities.Through its investigation, the WagreviewCommittee found that if these

institui A 2ya R2 y20 O2y(UNROdziS FdzZ te& G2 tAdGaodzNAFE
city will not be as prosperous as we shoulénd cang be.

More than 170hospitaland servicavorkers appeared before the Committee to describe their

work and te impact of that work on their lives. Their stories document hardworking

Pittsburghers, many who have worked in their positions for many years and who care deeply

about their paients, their families and their communitiedospitalworkersuniformly begin

GKSANI OF NBSNE 0 fSaa G kerysmaliniréasesinizi@dshat f A OA Y
do not keep pace with medninflation of rising rents. Many hospital workers repoftrelying

on publicassistance; mangeport being unable to pay theirilis despite working full time or in

many cases, overtime. The workers who testified spwite pridein their work andwith a
RSGUSNNYAYIFGAZ2Y GKIFIG A& LINI 2F tAGGA0dzNHKQA &Ll
tremendous pain caused by theirgggles and inability tachieve economic security or even

modest dreamsWorkers also talked about their fear of testifying before the Committee,

alluding to patterns of retaliation by employers against workers who seek to make

improvements on their jobs.

The Committealsoheard fromareaacademics, labor and urban development experts and
economists on measures of affordability and livability, many of whom testified to the outsized
AYFEdzSyOS 27F t Aldao dzNB.EXpérts dsp madsikdorhnieddat®nstoA G a € |
strengthen our local businesses, create new jobs and address grotesque income inequality that

is crippling cities across the country.

As a result of this testimony and our own reseattte WageReviewCommittee finds that

raising wages for thousands of hospital service workers in Pittsburgh would not only impact

their familiesand childrenby improving theimbility to afford food, healthcare and housing, it

would have a ripple effect through o@A G & Qa f I NASNJ FkethladttuS a SOd 2 NJ -
throughourOA 18 Qa4 O2YYdzyAUASa |yYyR YySAIKO2NK22RaD 2K
families, there is more stability in neighborhoods, more money spent at local businesses and

wages for service workers outside of hospitals will no éorige artificially depressed



Finally, a word about worker organization as a component of creating a City:fBiti&lburgh

has a strong tradition as a union towgrounded in thainionorganizing ®manufacturing

workers in the middle of the lagtentury. That organizing created a city in which, for the first

time, large numbers of working families could achieve a decent if modest way of life and was

GKS ol aara F2N) ONBI GAyYy 3 t Al hedcfanNgasbideadinngl] Ay 3 O
worker organization and declining standards for working families, it seems clear that ensuring
G2N] SNEQ LINBASYOS G GKS GlrofSa gKSNBE SO2y2YA
creating a City for AlWithin hospitals, strengthening worker voice has tidded benefit of

curtailing high turnover and helping xhieve the highesjuality patient care.

The WagdreviewCommitteeappreciates the opportunity to help ensure thadir cityQ a
economicdevelopment and success creadittsburghthat answers tahe aspirations of all of

AGa NBSaAaARSyGaod ¢K2a$sS ¢6K2 R2 tAlGlaod2NEKQa 02217
security, good health and safe neighborhoodé believe thathis vision can be achieved but

not without change in the wages and working carmmhs d cooks and housekeepers and

caregiversQOur findings and recommendations abdbe impact of raising wages for service

workers at our area hospitals are detailed in the following report.

Recommendations

The Wagd&eviewCommittee found that wages paid to hospital service workers are insufficient
to allow hospital workerso live in even modest comfort in Pittsburgh and that the impact of
low wages in our largest industry create downward pressure on service wages thraughou

t AGGAa0dzZNAKQa dEvD the staivord of WING\@ & I(r§e percentage of our
population.Theadverse effect®f low pay for hospital workers, and by extension other

workers and our communitiegxtend tothe nutrition, housing, health, nutritin, recreation,
safety, and human rightsf workers as well as the finances and development of the city.

Widening income inequality, unacceptable disparities in health outcomes and living conditions,

and huge power differentials between employers and vesskin our labor markets warrant

further research and governmental actiofhe WagdreviewCommittee is also struck by the
RSANBS (2 6KAOK tAGUGA0dINBKQA K2aLWAdlfta NBE RA
city residents a large stake ingtbehaviors of these institutionsThe WagdreviewCommittee

therefore recommends City Council:

T 9YR2NES K2aLAOGFE g2NJSNEQ OFftf FZhdrl YAYAY
and consider calling for a higher wage more in keeping thighrue living costs in
Pittsburgh;
1 Call forimprovinghealth maintenancdor hospitalworkersand their families by
lowering financial barriers to receiving care
T ' OGA@GSt e & drgitda fudn aunidrNgjitHfoN dat&ference or intimidation
from hospital nanagement
1 Encourage hospital management to engage their dedicated service and technical
employees in operational decisianaking to reduce turnover and improve care;
1 Take steps to expand and improve affordable housing options in theacitly



1 Take action tancentivize hospital employers to improve pay and working conditions for
hospital service workers, through the exercise of its authority in the areas on budgeting,
contracting,zoningand building codegublic health and safety.
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Conditions and Characteristics of Pittsburgh Hospitals
KEY FINDING: Hospitals areh (1 1 a0 dZNAKQ& R2YAY I Yi SO02y2YAO AY3
more what they do and what regulators do about them.

When the steel companies substantially downsized their steelmaking operations in Pittsburgh
in the 1980s, the region lost about 100,00@nufacturing jobsand was left with a hollowed

out economy. This new economic reality was devastating to many families and communities in
the area resulting in extreme hardship and uncertainty for many.

{AYyOS (KS RSOf Ay S 2 Fhe tith hag embadzbdbi dd &mbiicuS St A y R dz&
revitalization effortwhich hasncludedd G4 NSy 3G KSy Ay 3 | yR SELI yRAYy3I A
economy.Massive public investment in the form of expanding Medicare, Medicaid and

Veterans Affairpayments, federal researdgrants and tax exemptions, as well as private

AYyadzNI yOS LINBYAdzYda KSfLISR G2 RNAGS (KS GNlryats
hospitalsinto world-class institutions and oud A dagég€siiemployers and landowners.

Today, he two largest Pigburgharea health care systems are UPMC and Highitthekparent

corporation forAllegheny Health Netwo)kTheset 2 OF £t £t SR aLy iS3aNIF GSR 5S¢
b S i ¢ 2 Nfexansolidated both vertically and horizontally and expanded geographically to

indude hospitals, physician practices, insurance providarssing homeshomecare agencies

anddozens ofor-profit subsidiariesocused on commercializing advanced medical

technologies as well as healthcare consulting

These institutions are massive. 2014, UPMC and Highmark togethkerought inmore than

$28 billion in revenué® In the last year alone, UPMC brought in recbredaking revenuesf

more than$12 billionY { Ay 3 't a/ Qa o06dzRISG I 62 diifthenp GAYSE
& & a0 S Y Q gpaidndahnly$6s5- millionlast year* more than the CEOs of UPMCs peer
institutionsMayo Clini¢’ Cleveland Clinitand Partners HealthCare System in Bosfan

Y1IENRBER 5® aAffSNE awSIA2YyLEf Ly a&aA 3K Pitsvurgh BoeGazeitai A f £ { (1SS
September 6, 200ttp://www.post-gazette.com/business/businessnews/2009/09/06/Regicimaligtis-It-s-still-
SteelCity-but-Pittsburghhaschanged/stories/200909060227

"tal KFER 2@0SNI bwmmedn oAffAZY Ay 2LISN}IGAY3I NBSSydzS Ay Al
audited financial statements, p. Bttp://www.upmc.com/about/finanes/Documents/fy2015udited
consolidatedfinanciatstatementsfinal.pdf, meanwhile, Bill Toland of thHRostGazettereported on April 1, 2015,

that Highmark had $16.75 billion in revenue for calendar year 2014, which has an overlap of six months with

't al/ Qa T A a Gtpi/wwdvPdsiNgazetre momibusiness/healthcasieusiness/2015/04/01/Highmak
Challengingclimate-leadsto-2014operatingloss/stories/201504010170.print

*"tal/ Qa FdZRAGSR FAYLFYOAlLf a6l diSYSyd F2NJ FA&O0FE &S8ENJ HAwM
p. 3:http://www.upmc.com/about/finances/Documents/fy201audited-consolidatedfinancialstatements

final.pdf

*IRS Form 990 for UPMC Group for fiscal year 2014, page 200 (page 151 of PDF):
http://www.upmc.com/about/finances/irsfilings/Documents/upmeyl4-group-media.pdf

®>Mayo Clinic CEO John Noseworthy was paid over $1.8 millionding to IRS Form 990 for Mayo Clinic for

OFLf SYRFNJ @S NI HAamMo 06KAOK Kl & &AE Y2y(iKa 2F 20SNI LI 6A
http://www.guidestar.org/FinDocuments/2013/411/506/2018115064460b0293189.pdf (page 14 of PDF)



additional31 top UPMCemployeeswere paid over $1 million eachThe institution hasver
$4.3 billionin reserve$and owns5% of the assessed value of all real estate in the City of
Pittsburgh™®

UPMC employs ove&i0,000peoplel* of whichat least 43,000 work in the Pittsburgh
metropolitan region** Highmark (including\llegheny Health Netwéj employs anothef.9,000
in the region®® Together hospital employment accounfsr more than 5 percent of the

NB I A 2y Q& Mearhal & Ma&3Shoalth system employeespproximately 28,695 full
time equivalent employees work in hospitaldocaed in the city limits of Pittsburgf® Service
workers in the city hospitals account for a higher estimated proportion of the workiostée
the city, at nearly 7.5 percent

® Cleveland Clinic CEO Toby Cosg was paid over $4 million according to IRS Form 990 for The Cleveland Clinic
C2dzyRF(iA2Y DNRdzLJ F2NJ OFt SYyRFNJ @SIFNJ Hamo O06KAOK KI &
http://www.guidestar.org/FinDocuments/2013/912/153/2013121530730adb437-9.pdf (page 13 of PDF)

" Partners Health Care System Inc. CEO Gary Gottlieb was paid over $2.5 million according to IRS Form 990 for
Partners HealthCare System Inc for the year ended September 30, 2013 (which has three months of overlap with
It a/ @a year RA Ahttp://www.guidestar.org/FinDocuments/2013/043/230/2013432300350a9ffeft9.pdf
(page 13 of PDF).

®IRS Form 990 for UPMC Group for fiscal year 2014, pagez019pages 14352 of PDF):
http://mww.upmc.com/about/finances/irsfilings/Dacuments/upmefy 14-group-media.pdf spreadsheet available
upon request

® UPMC Unaudited Quarterly Disclosure for the Period Ended September 30, 2015, p. 18 (i.e., the balance sheet on
L3S wn 27F t 5-@Sgndted,feStricled Mistéed 2nH @ A y 3Sa i YSyGazeoy
http://www.upmc.com/about/finances/Documents/fy201-§1-quarterly-disclosure.pdf

19 pittsburgh UNITEBjidden in Plain Sight: The Cost of UPMC Tax Exemphioniisl5, 2012. See page 2 of this
study, including its footnote 3.

1 UPMC Factand Statshttp://www.upmc.com/about/facts/pages/default.aspx

12 pittsburgh Business Times Book of Lists, 2GL4. 160.
http://digital.bizjournals.com/launch.aspx?eid=27e87a8108444ab669-c6185cea9845 UPMC is the largest
employer of any kind in th Pittsburgh metropolitan area, with 43,000 ftithe equivalent employees (FTES); it is
likely that the actual number of employees in the Pittsburgh metropolitan area is an even greater share of the
aeaidisSyQa c n JSimeworkerszduytyOo8ly piitkll\Ndward FTEs.

13 Pittsburgh Business Times Book of Lists, 261 4. 160.
http://digital.bizjournals.com/launch.aspx?eid=27e87a8108444ab669-c6185cea9845 Highmark is the
secondlargest employer of any kind in the Pittsburgh metropolitan arei#h 19,000 fultime equivalent

employees (FTES).
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http://www.bls.gov/oes/current/oes_38300.htm#000000 ¢ KA &4 aK2ga MIMHGIpyn 6SNB Syl
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1o Analysis of figures from the Pennsylvania Department of Health, available at
http://www.statistics.health.pa.gov/MyHealthStatistics/HealthFacilities/dibalReports/Documents/Hospital_Rep
ort_2013_2014_6.pdf This includes both directly employed and contracted employees at Allegheny General
l28LAGEE TyR 2Sald tSyy 1 2aLlRAart Ay GKS T AIKYFENL k! 1D
MageeWonSy Qa | 2&LAGIE 2F !'tal/xX !tal/ aSNDex !tal/ tNBaoe
which are located within the city limits of Pittsburgh. For-firie equivalents, as with thBittsburgh Business
Timesanalysis of the largest employers, péirhe employees are counted as chalf

'® pennsylvania Department of Health, Division of Health Informatics, data from the annual hospital questionnaire
for the reporting period July 1, 2013 through June 30, 2014, Report 6.
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t AG0&aodzZNBEKQa K 8urlargekt eniployeds and RrridanBeysied KS OA G @ Qa Iy
institutionstoday. With such a large economic footprint, the community impact of hospitals is
unrivaled.These institutions play a decisive role in setting employment standards not only

within their own facilities, but also across thairy RdzAa G NA Sa | yR GKS &SNIWAOS
flr02N) YFEN]SGS K2alLhAdalfa NS gKIFIG SO2y2YAadax
KSI NR Yy 33a3-YOR SaNgstituiion lorad@poration that pays higher wages than

UPMC will not be ablto maintain competitive priceSimply put, it matters more what

hospitals do about people and what peog@olicymakers, regulators and workerslo about

hospitals. If UPMC and Highmait not contribute fullyi 2 t A 1 G 406 dzZNBK Q& T dzi dzNB
affordable city, then we can never be as prosperous as we shgahdl cang be.

http://www.portal.state.pa.us/portal/server.pt?open=18&o0bjiD=1482132&mode=Phis file has information on

the numbers of people working in numerous job categories at every hospital in the state. We assume that the

hospital service workers are containedirK S OF 6§ SI2NASE 4! vyt AOSyaSR aarxadaargdgs |
LINEFSaaky2yiSOK®PE ¢KSNBE FINB mmIcnn &dzOK ¢2N] SNA Ay GKS
and contracted workers; if we count paiters as onehalf, then there arel0,918 fullitime equivalents. As noted

above, the workforce in the Pittsburgh Metropolitan Statistical Area was estimated at 1,129,980 in all occupations

as of May 2014. The Pittsburgh MSA (Allegheny, Armstrong, Beaver, Butler, Fayette, Washington, and

Westmoreland Counties) had a population of 2,355,948 according to the Census Bureau, with the City of

Pittsburgh accounting for 305,412 (http://quickfacts.census.gov), or 13% of the total. If the size of the Pittsburgh
workforce is proportional (13%) to thregional workforce of 1,129,980, that means that the workforce in the City

of Pittsburgh is 146,484. The 10,918 FTEs of service workers in the city hospitals is 7.45% of the total.



Hospital Service Workers and Value of the Work

KEY FINDINGtospital workers perform valuable work that is critical to thearing mission of
hospitals.

Hospital service workerspmprisingnursing assistants, radiology and laboratory technicians,
food service workers, secretaries, environmental service technicians and odinertfiesingle
largestgroup of people working in o A U & Q & . Hospitakéivicd- wrkers perform a
variety of functions related tpatient care includingbut not limited to:tending to patients,
cleaning, stocking supplies and equipment, cooking, food and drink preparation, processing
specimens, completing and managing drudess, sterilizing surgical instruments, managing
patient files and transporting patients, among other critical ta3kse vast majority of hospital
service workers work futime hours, though many testified to the need to work overtime or
double shiftsm order to sustain their families.

Workers who testifiedbefore our Committealescribed jobs that are physically, emotionally
and mentally demanding. Tirgobs requireworkersto juggle simultaneous demands in a high
stress, faspaced environment. Ho#al jobs have an added pressure due to the high stakes
work. Workers are well aware that their work affects the wedling of other people and that
often livesareliterally hanging in the balancd-or many workers, this ability to make a
difference is pd of what attracted them to the fielé&aind they are rightly proud of their ability
to perform complex tasks argblve problems o#the go as theensurethat patients receive

the best care possible.

A medical assistant at Allegheny General Hospital destithe demanding work in the
hematology and oncology departments, caring for people with cancer every day, while others
explained how every job in a hospital is intrinsically linketh&others.

C2NJ 0KS LJad wn &SI NRZI confpahies thasScanjétaslile R NB |
drugs we need to save lives. When drugs are on back order, | know the right people to

call so that we get the drugs, even when every other hospital in the country is trying to

get them. Our doctors can do cutthagilge medicia because we find a way to purchase

the drugs. From the inventory room to even the kitchens, we provide huge, huge service.
When people work in the cafeteria, they are responsible for getting the food and getting

it to the patients. No one really sits atidnks about it, how someone cooked it, how

someone brought it your room warmg.Testimony from Fran Nash, drug inventory

coordinator, Allegheny General Hospital

LQY cn @SFNBR 2tfR YR LQ@S &Lyl Y2ad 2F ve
LIS2LX S R2y Qi 1y26 o6KIG ¢S R2 Ay {GSNRAES t N
surgeries that happen. Every operating room has up to 10 cases and the istsuior

every one of those are logged into the caseloads and have to be recovered, sterilized,
RSO2y Gl YAYFGSRZ FNNFY3ISR YR NBLI O1F3ISR LN



become specialized in every kind of sterilizatigitestimony from Jeare Williams,
sterile processing specialists, UPMC Montefiore

Academic and healthcare experts confirmed that hospitals simply cannot function without a
trained, high quality, supported workforce at all levels, departments and flddospital
workers ae dedicated, knowledgeable, skilled and critical to the mission of delivering care.



Wagesand Impact on Measures of City Affordability and Livability

KEY FINDINGtospital workers in the City of Pittsburgh apaid considerably less than what

is neede to afford basic expenses in Pittsburgh, and their poverty is spread to other parts of
the service sector labor market and is concentrated in areas of our cities where service
workers live.

Government data, expert reports amwdorker testimonylead us toestimate that the average
hourly wagefor hospital service workers in Pittsburgh$12.94/hour, ofess than
$27,000/yeart’ Workers who are paid this median rate reported take home pay of about
$350/week after payroll taxes, health insurance contributions and other deductidhs.Wage
Committee receivedestimony fromworkerswho started their jobs making as littees
$9.67/hour.

Are workeramaking $12.94/houpoor?

Testimony from economists and other acadengpomted out that the method for calculating

official federalpoverty thresholds was first developedore than50 years ago, and has long

since become outdatedRecanizing thdimitations of our national system fameasuing
poverty,economistR S @St 2 LISR GaK2LILIAyYy3I OF NIé¢ YSGK2Ra G2
cities across the United States and, from there, to determine the local living wage. The

Economic Pdy Institue (EPI) updates and publishes these figures annualtyrder to

determined 1 KS Ay 02YS FIYAftASAa ySSR Ay 2NRSNI G2 Idad
where they live by estimating communigpecific costs of housing, food, child care,

rk YALRNIGFGA2Yy S KSIf GK OHNBeComnitteSnitesyftatdhd a a A G A S &
GaK2LILIAyYy 3 OF NIt E@ifshudgétdo Sofinchde takikg&Kof any kiheht

maintenance, possecondary educatiory f dzE dzNA S & ¢ £ A Dlé&esiotNdr iz LI2 NIi | G A ;
work, entertainment, or eveinternet service, meaning that people who live within these

budgets are not welpositioned to weather minor financial crisis, let alone develop equity or

43S3G FKSI R®E

The table below shows the minimum incera family would need in order to afford a basic
family budget updated to 2014 The table also includes the official U.S. poverty threshold for
each family type.

iy AGSR {dFGSa 5SLINIYSYd 27F [ +4avethpolitancdaidBlondetrapslitap - 6 2 NJ { ( |
I NBI hOOdzLd GA2Y I f 9YLIX28YSyd IyR 23S 9adAYyrasSaz tAd
http://www.bls.gov/oes/current/oes_38300.htm#30D000 A fulitime position is 2,080 hours per year; at $12.94

per hour, this works out to $26,915.20.

PE®S D2dA R ¢lyeStft /2218 FyR 2Aff YAYolLffS a9tLQA HAN
Issue Brief #403, August 26, 2015, ttBy://www.epi.org/files/2015/epi-family-budgetcalculator2015.pdf
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Table 1: Basic Family Budgets vs. Poverty Thresholds
for Pittsburgh, PA, Metro Area, 2012

Source:EPI Family Budget Calculator, updated August 2015

Family type Single adult 2 adults, 2 1 adult, 1 child
children

Basic Budget, Annual ($) 27,124 64,691 46,175

Basic Budget, Hourly Per Adult ($) | 13.04 15.55 22.20

Poverty Threshold, Annual ($) 11,670 23,850 15,730

According to the U.S. Census Bureau, approximately 23% of Pittsburgh households lived below

the poverty threshold between 2009 and 2013, compared to about 13.3% statéwide

Naturally, the percentagef families whose income dondS S 9t LQa FF YAf & 0dzR
much larger.

Given tre gap between currenhospital servicavages and level of income necessary to meet

basic needsh (1 Q& dzy & dehdhyNdspitaivworRersirefpdrtéd relying on public benefits

(ie, LIHEAR,b!' t = { /1 LtX SGO0d0 G2 YI1S SyRa YSSio !
a family of two working adults and two children or a family of one working adult and one child

are eligible for subsidized health care and child Garnd at the start rate 0$11 said to

prevail at the city hospitals of UPM&a family with a single parent and one child would also be

eligible for food stamp&®

Workers reported the impact of low pay on their health, wading and ability to live in and
afford astable livingn Pittsburgh. They reported a variety of hardships, including lack of health
care, inability to cover bills for basics like electricity, heat, car insurance, medication and

¥ Basic family budgets are derived frdhe EPI Family Budget Calculator at:
http://www.epi.org/resources/budget; these were updated in August 2015 and are in 2014 dollars. Poverty
guidelines for 2014 are from the US Department of Health and Human Sehtipe8aspe.hhs.gov/2014poverty-
guidelines

*U.S. Census Quick Facts for Pittsburgh and Pennsylvania at:
http://quickfacts.census.gov/qfd/states/42/4261000.html

2t SyyastdglyAalQa /2YLl aa sSo60arids |
https://www.compass.state.pa.us/Compass.Web/Screening/DolQualify#/Resalisulations assume that no one
in the family has disabilities or is a veteran, that the adults in the household are married and are parents of the
children, etc.

% http://www.post -gazette.com/local/city/2014/02/17/Religiougroup-protestsagainstUPMG
wages/stories/201402170070

8 Compass website, op tci
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https://www.compass.state.pa.us/Compass.Web/Screening/DoIQualify#/Results
http://www.post-gazette.com/local/city/2014/02/17/Religious-group-protests-against-UPMC-wages/stories/201402170070
http://www.post-gazette.com/local/city/2014/02/17/Religious-group-protests-against-UPMC-wages/stories/201402170070

groceries, lack of transportation, inability psovide adequate housingr to afford housing in
safeand stableneighborhoods, inadequate or unhealthy food, extreme exhaustion and stress,
inability to save for theiown or theirO K A f RdudgoQiaability to afford clothing for their
childrenanddependence on public assistaneenong other hardships

Life on $12.52 an hour is hell. When | get my paycheck, | pay my rent and | pay my bills.
Then | am left with $30 at the end of two weekJ.estimony from Justin Sheldon,
UPMC Presbyterian

L ftAPS Ay | &afdzy K2dzaS Ay I o6FR ySA3IK
f2a0G Yeé tA3IKAGa FYyR 61 GSNI F2N 208SNI | &
[daughter] just delivered a baby and | had no wategFestimony from Sandra Hines
UPMC Shadyside

2S fAGS Ay I ANBIG OAGe gAGK a2 Yrye GKAy3
take their families out to eat or do things in the city. A trip to the movies or the Science

Center is just way out of reacky.Testimony from Ruth Wiams, Allegheny General

Hospital

LGQa KIFEINR G2 FSSt tA1S I YIy 6KSy L OFyQi
Christmasg Testimony from Ray Fearby, Allegheny General Hospital

b2 YIFOGGSNI K2g YIyeée K2dz2NB adhtolshuri[oksbas] | 220
GKFGO KENR 62N] LIeaoe wSOSyidtezr S 6SNB SOA
0KS 1ARaAQ KSIFR&A a2 2dzNJ Tl yTedtidonyfrdm Ghéreyi i S NB R
Lewis, UPMC Presbyterian

| struggle to pay my rent. Every payday half of my pay goes to rent. And now rents are
rising, but pay is not; Testimony from John Price, UPMC Western Psychiatric Institute

Concerning economic hardshippmmittee Members were also struck by the testimyaf:

1 JeannieWilliams a surgical process technician@PMCMontefiore. She works
overtime just to pay her rent. She earns $14.50 per hour. Her take home pay is $850
every two weeks. Her gas bill is $200 to $300 per month in the winter. Shadtiés
use heat.

1 Joe Kennedya grill cook at UPMC Pregbygian. He makes $12.94 per hour. He is a
cancer survivor and still gets support from his parents. He has had his electricity cut off
because he was unable to pay the bill. He gets food fronhaited food pantry. He
cannot afford the copayments on his blood pressure drugs.

1 Sarina Coatesa patient care tech at St. Margaret. She makes $12.36 per hour. She likes
her job but turnover is high because people cannot live on what UPMC pays.
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1 Robin Wiis, whohas been an administrative assistant at UPMC Pteslay for 26
@8SINAR FYR A& LIAR fSaa GKIFy bwmp LISN K2 dzNX
copayment is $196.84.
1 Jim Saus, who workedat UPMCPresbyterian for more than seven years beftie was
fired in 2013. He paid one third of his paycheck for family health benefits. He brought
home $500 each two weeks. His family has been on food stamps. They buy clothes at
the thrift store. He cannot afford repairs on his home. He owes ba@staHe is
depressed and feels a sense of hopelessness.
1 Robert Rossa housekeeper floor technician at UPM@gdde. He likes his job. He took
a job at UPMC for the health benefits but has been unable to afford family coverage for
his wife and children bmause the employee cost of family cover is greater than his
paycheck. His children get health insurance through the CHIP program.
1 ChristoriaHughes aUPMCcook who make$or $13.72 per hour. She has to live in
subsidized housing. Her paycheck is $3@0week and her rent after subsidy is $500.
{KS g2N)]a 20SNIAYS G2 3SG o6& FyR OFyQid I¥F
71 Justin Shelon, whoearns $12.52 at UPMC. He stated that trying to raise a family on
this is hell. His rent is $600. Even school lunches for his §20ader week are a
tremendous burden.
1 Tony Bollingerwhoworks atUPMCPresbyterian and makes less than $15 after 25
years. A $600 bill for medical care for his wife put his family into bankruptcy. Medical
expenses cost the family $600 per month an8th R2y Qi KIF @S Al @ ¢ KSE
payments to utilities to try to avoid cut offs.
1 Rachel Dittmaradietaryworkerat UPMGvho makes$12.50 per hour. She gets $500
per paycheck. In order to live she needs subsidized housing and food stamps.
1 NilaPayton a receptionist at UPMC. She makes $13.80 per hour. Her children are on
CHIP and the family lives in public housing. Child care expenses are so high that they are
not affordable.
1 Leslie Postoma secretary at UPMC making $13.00 per hour. teder home is $700 per
Y2YUKO® {KS KlFIa 0SSy RAFAIYy2aSR gA0K SINIe
OFNB oAffao {KS &al1ALlA FLWLRAYyGYSyGa oSOl dza

Health Care and Health Insurance

Some of the mostlisturbingtestimonythat the Committee receivedoncerrsg 2 NJ SN&E Q LJ2 2 N.
health andthe high cost of health insurancand care, costthat contribute to financial

insecurity and cycles of unending debt.

¢tKS KSIFfUOK Ayadz2NI yOS Aay Qdpaydsd hiehobitdNI 0 KS SY
L2011 SG 6KSy @&2dz 32 (2 (GKS R2002NDa 2FFAOSO
healthcareto UPMKP C2 NJ I f GKS LINBAONARLIIAZ2Ya L ySSR
y2g L 26S GKS K2ALAGI T O KrBodey seyaRide topdy R2€ £ | N
GKSaS oAaftad L R2y Qi KI @ZS YdzOK aSdad I aa |
appointments for my health issues. In 2013, | had a kidney removed. | skip follow up
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FLILRZAYGYSYyda oSOl dpays tolsee Ddéapid. i just Hbpe 2Wdghing K S O 2
is okay until | can afford the next vigjtTestimony from Bernadine Glover, UPMC
Presbyterian

| have worked at the hospital for 43 years. | am so in debt to the hospital that | will never
get straightened outg Testimonyfrom Dorothy Fleissner, Allegheny General Hospital

L ¢2dz R £t20S (2 al @S FT2NJ Yé NBUANBYSyYy G o dz
medication | need every day. | take it every other day to make it last as long as possible.
¢ Testimony from Linda Thaas, Allegheny General Hospital

When | became pregnant in 2013, | realized my wages were so low, | qualified for

YSRAOIE laaAraidlyOSeo b2g Yé (¢2 az2ya +3Sa& w
AyadzaNF yOS L Iyad R2Yy Qi -fapsdosidd v&is2adddrigst@ ¥ G KS
GKS 9wd LQPS NBOSAQPSR oAffta Ay GKS YFAt I ¥

GK2aS oAffa 0SOFdzaS Y& ¢l 3Sa R2y Qi O20SNJ
plan to pay off the bills | owe.Testimony from N&d Payton, UPMC Presbyterian

Parentgestified to food insecurity anébod choices they are forced to maklee to the low
wages they are paid. Many expressed their concern with relying on food banks for meals,
substituting less healthy options to make food and wages last longer and running out of
groceries before the next paycheck periddhen people run out afnoney near the end of the
month, they stop filling prescriptions and eating right.

We definitely feel the strain. Basics like groceries cost everyone the same whether they

make 13 or 23 or 3000 dollars an hour but groceries for my family eats up a whole

LI @ OKSO1® L (y2¢ 0GKIFG L R2yQiG Ffgleé&a odz 0
1ARaA® .dzi AT 6S SI{ NIFetimany iod Jatel Re@vgs, LI & 2 dz
UPMC Shadyside

Professor Ray Engel from the University of Pittsburgh Scti@daal Work cited research by

Hilary Seligman which found that in the last four days of the month before the next paycheck,
GKSNBE g1 a I HT» AYONBIFAS Ay 26 AyOZiNege AYRA DA
was no similar increase among higtecome individuals.

Housing and Safe Neighborhoods

The Wage Committee heard and received testimoogcerninghe high cost ohousing and
g2NJ] SNEQ Iy gravéng @apetdedndzdspital Kefvice wages and rising rents across
the city. Others spokabout their fearof being pushed out of the city due to high cost of
housing ortheir limited ability to movefrom unstable to attractiveneighborhoodswvhere

housing is otiof their economiaeach.
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Carl Redwood of Hill District Consensus Grogyided insight intd A U ( & afteNdbl& Q &

housing crisis, whiche describedad Y2 a1 aS@SNB F2NJ FlI YATtASa | yR
f26 | yR SEIiNSDB Yieffudtheftegtified thaf i0 therpdst 20 §ears, Pittsburgh has

lost 20,000 black people in the city and gained 35,000 in the suburbs, attributing this

LJ2 Lddzf F GA2y OKIFy3IS G2 NARAAAY3I NByda | yR &dzZJLINBa
including the hospitals.

Hospital Service Workers in City of Pittsburgh Wards
as a Percentage of Total Workforce*

Legend

Hospital Service Workers
as a Percentage of Total
Workforce

Lower Percentage

[ 10.00% - 1.00%
[ 1.00% - 2.00%
[ 2.00% - 3.00%
Il 3.00% - 4.00%
Il 4.00% - 5.00%

Higher Percentage

* Estimate. Ward numbers denated
on map

24

4 There are nearly 11,000 service workers employed at hospitals in the City of Pittsburgh, and thousands of them
live within the city limits. Estimates of hospital service workers as a percentage of the total workforce are based on
extrapolations from housands of known hospital service worker addresses (gathered through Wage Committee
testimony and other hospital worker activities over the past several months). We assume that the portion of the
hospital service workforce for whom we do not have addressegeographically distributed in the same way as

the workers for whom we do have addresses. We further assume that the percentage of adults in the workforce is
constant across wards (though unemployment is in fact higher in the laveeme wards that a dense in service
workers, so that the percentage of the workforce who are hospital service workers in those wards is actually a
likely underestimate). In the wards with the highest concentrations of hospital service workers, these workers
make up nearlp% of the total workforce, meaning that nearly 1 in every 20 working adults is a service worker in a
Pittsburgh hospital. In other wards, service workers are relatively fewer and far between, comprising less than 1
percent of all workerdlt is also clear that wards with high hospital service worker density are wards with high
concentrations of poverty, as can be seen by comparing these geographies teeGfiBI& areas. Census data

also reveals that a high concentration of hospital workenselates closely with areas of the city where many

African American Pittsburghers reside.
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One 60yearold hospital service worker testified that after years of working at an area hospital

aKS OlyQi FTFF2NR (G2 Y20S 2dzi 2F KSNJ RIdAK{ISND
spoke about concerns that as Pittsburgh evolves into a leadipgnditigher education,

healthcare and tech development, lenvcome families are being pushed out of the city.

L 6A1S (G2 62N)] 42 LQO@S 0SSy zafigeNBP@@tieR (12 &
ySs o0A1S tlySa | yR NI ysirdndissamce s & | nfightheJa A RS 2
F2NOSR 2dzi 2F Y& ySAIKOo2NK22R YR GKSYy 6KI

happens. Should | start looking for a new place ngWw@stimony from Josh Malloy,
UPMC Mercy

Retirement

Many older workers testified @ they have nability toretire. Some workers have put second
mortgages on the homes they struggled to buy to finance their retirements. Many workers
testified that whiletheir employers dmffer retirement programs, they did not have enough
money to tale care of their basic needs let alone put money into these programs.

Education

Through the course of its work, the WaBeviewCommittee investigated the impact of wages
on other measures of affordability and livability in our city, including the effeictour public
education system.

Nina Esposité/isgitis, president of the Pittsburgh Federation of Teachers, testified that

approximately 71 percent of Pittsburgh students qualify for free or reduced lunchuding

those whose parents are working filllA YS 2264a | 0 (GKS .M@dadedd®a I NBHSaA
research and datashothat¥ | YAf & Ay O2YS Aa GKS LINAYINE LINBR;
success andnderline thefarr-NS I OKAy 3 SFFSOda 2F t2¢ ¢l 3Sa 2y
the ability togo to museums and other educational trips, afford books, clothes and shoes and

eat nutritious food at home.

LYRSSRX NBOSyld aiddzRASa o0& GKS O2dzy iNBQA (2L) N
educational achievement and future success are in nvaays determined by family income. A
frequently-cited 2012 study by Sean F. Reardon, a Stanford University sociologist, found that

the gap in standardized test scores between wealthy andifmeme students has grown by
approximately 40 percent since th@@0s. Dr. Reardon explained to tNew York Times 2 S

have moved from a society in the 1950s and 1960s, in which race was more consequential than
family income, to one today in which family income appears more determinative of educational
success than r& ¢

% http://ww.nyti mes.com/2012/02/10/education/educatiogapgrowsbetweenrich-and-poor-studies
show.html?_r=0
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I fFYRYFN)] &iddzRé o6& [/ 2fdzyYorl ! yxXphEedie | yR /
earlier this year found that th® K A f R NIBrdifdevel@pbidis linked to family income.

The study found that the brains of children in families with inceragless than $25,000 a year

had smaller cerebral cortex surface areas than those whose family annual incomes were

$150,000 or more.

This research points to the issues and concerns raised by many workers who testified on the
effect of low wages not only on theirlivesdzii | £t 42 2y (GKS tA@Sa 2F t Al
generations.

| live in East Liberty and have worked at UPMC Presbyferid6 years. | started in

1999 as a temp and worked my way up to the Gl Lab. Like a lot of people | know | work

extra hours to be able to support my family. My average is 106 hours every two weeks.
Sometimes our lights have been shutoffso lapply oW R 2 & (G2 KSf LI gA
want to be able to tell my son and the kids in my neighborhood that they should get a

job and work hard. | hate to drive down Frankstown Ave and see them all out there

getting into trouble. But they see their parents giyiheir lives to these hospitals and

still barely making it¢ CJ Patterson, UPMC Presbyterian

| see my cavorkers, who are parents and grandparents, giving 80 hours a week to these
KalLWAldlfa o0SOFdAaS GKSe OFyQiSxh2 AKSKINDS Al
whole generation of kids growing up with parents working double time just to pay the

rent. ¢ Lou Berry, UPMC Montefiore

%® https:/www.washingtonpost.com/local/education/nevbrain-scienceshowspoor-kidshavesmallerbrains
than-affluent-kids/2015/04/15/3b679858&2bc11e4b510962fdabc310_story.html
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Impact of Low Wages on People of Color and Women

KEY FINDINGhe hospital service workforce is disproportionatehyade up of women and
AfricanrAmerican workers. The effects of low wage work amplify and reinforce gendered and
racialized patterns of income inequalitgnd unequal outcomes in a variety of important

areas, such as education and health.

Lowwages forhosi  f & SNIIAOS 62NJ SNB O2y iNRAROGdzGS (G2 &A3
AfricanAmerican communityRittsburgh has the third highest rate of poverty among working

age AfricarAmericans out of all major.8 metropolitan areas; and average wages Adrican

Americans in our city are second and seventh lowest in the country for men and women,
respectively’” A dominant factor contributing to these racial disparities is the type of jobs
AfricanAmerican Pittsburghers have.

Pittsburgh has the highestteof AfricanAmericans working in service occupations of any
major urban area in the United States. According to the U.S. Census Bureau:

1 Only 23 percent of AfricaAmericans in Pittsburgh work in management, business,
science and arts occupations, the sad lowest percentage among the top 40 Census
regions

1 34 percent of AfricatRmericans in Pittsburgh work in service occupations, the highest
percentage among major Census regf3ns

2 A0K a2 Yl yeé A y-AmekidanicannmiaNgalikityat ot nepgedery | itys not
surprising home ownership among AfricAmericans in the city is approximately half that of
non-Hispanic white residents (33.8% vs. 59.4%).

Nearly 80 percent whit@ittsburghresidents rated their neighborhood as a good, very good or
excellent place to livewhile only56 percent of black residents in the same survey rated their
neighborhoods highl§® Issues of limited transportation and poor health outcomes further
illustrate the impact of low incomes and depressed communities on jgeaiptolor in

Pittsburgh. For example, U.S. Census data showntioa¢ than35 percent of AfricarAmerican
workers in theCity of Pittsburghiely on public transportation to get to work wit#il % of

TIENRER 5@ aAifftSNE awl OAl £ Ly a Rigskuigh NosGadetleMayi5(i20184 DS G G A Y-
http://www.post-gazette.com/business/Biapinion/2013/05/05/RegionalnsightsMinorities-getting-left-behind
here/stories/201305050154

BIENRER 50 aAftftSNE awl OAl £ Ly a Rifskuigh NosGadefleMa5(120184 DS GG A v :
http:// www.postgazette.com/business/Biapinion/2013/05/05/RegionalnsightsMinorities-getting-left-behind
here/stories/201305050154

PtadGaodNEKQa wlk OALFf 58Y2 3N} LIBnivedsity ofiPittsbpryh CentefFoh Badd8 OSa | y i
Social Problem®015, p. 34http://www.crsp.pitt.edu/sites/default/files/REPORT.pdf

VtaddaodNEKQa wlk OALFf 58Y2 3N} LIBnivedsity ofiPittsbpryh CentefFoh Badd8/ OSa | y i
Social Problems, 2015, p.htp://www.crsp.pitt.edu/sites/default/files/REPORT.pdf
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AfricanAmerican households in the Citgporting no accesto any private vehicl& In

Pittsburgh communities, black residents experience substantially higher death rates than white
residents and the mortality rate for infants born to African American mothers in Allegheny
County wad5.1per 1000 in 202, nearlythree times the rate for whites and 3fercent higher

than thealready highational averagdor AfricanAmericans

| make just over $15/hour. It took me 35 years to get there. | live with my father, two

siblings and my 2¢earold son in the Lincolbemington area. We are five grown adults

Ay 2yS K2dzaS FyR ¢S Iff KIFI@S G2 OKALI Ay G2
fAPAY3I (G23ISGKSNE GKSY L QR &Fdtimdngfrom S dzLJ G KS
Marilyn Roberts, UPMC Shadyside

Two weeks ago | was diagnosed with early stage breast cancer. Honest to God | almost
RARY QU 32 G2 (GKS R200G2NJ gKSy L F2dzyR GKS f
aLISOAlfGe O2Ll1 @& (KFEG L RARYQUO KIF@SXdl SNBQA
women have a lower chance of getting breast cancer than white women but white

women are significantly more likely to survive. The Susan G Komen Foundation says that

is because of low income and access to follpiealthcare.¢ Testimony from Leslie

Postan, UPMC Presbyterian

The Wage Committee also investigated the impact of low wages on women in Pittsiargh
according to the Bureau of Labor Statistics, hold three out of every four hospitafjobs.

The National Partnership for Women and Famileasd that women with fultime jobs in the
city are paid 73 cents for every dollar paid to nféhlational studies have attributed this
gender wage gap to the fact that traditionally female occupations are typically paid less than
traditionally male occup#ons.

Both my father and | work for the two largest healthcare systems in the city. My father

works at Allegheny General and | work at UPMC. | went to school to be a medical

assistant because like many young women | thought it was the best opportomgjgt &

good job doing something meaningful and important while also making a decent living.

I FTGOSNI 6 KNBS @SINBR 2F a0OK22fAy3 L Y y2g bo
hour. Working in the medical field is a lot different than | had imagigddstimony

FNRY [FGF&aKEF ¢l 006% !'tal | KAftRNByQa

t AGGa0dzZNAK KIF& FLIWNBEAYFGStEe mnInnn K2ALARI
cooking and caring. Many of these workers are black women who are heads of

Bt AGGaodzNAKQA wk OALFf 58Y2 3N} LiBnivddsity ofiPittsbpriyh Ceritefoh Badd8/ OSa | y |
Social Problems, 2015, Appendices 4.8 and 4.9 (pp113p

http://www.crsp.pitt.edu/sites/default/filessfREPORT.pdf

% http://www.bls .gov/cps/cpsaat18.htm

Bt AGGaodzNEK 22YSy FyR GKS 2+38 DILIEE blEGA2yE tF NIy SN
http://www.nationalpartnership.org/researcHibrary/workplacefairness/fairpay/pittsburghwomen-and-the-

wagegap.pdf
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households and single parents. A box of diapeabdsit $15, so if | make the average
$12.50 an hour, then | would have to work an hour and a half to buy this necessity. The
average cost of child care is $309 a year. The average service work makes $26,000 a
year. One of my daughters is A&and the oher is a supervisor for housekeeping for

the largest healthcare system in Pittsburgh, and she only makes $15.68 am hour.
Testimony from Carmen Alexander, New Voices Pittsburgh
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Wage-Setting Influence of Area Hospitals
KEY FINDING: Waged AR o6& t Al (&0 dzNapies waged CeNERNT aK 208KLIA (NI F3A
service economy.

Inthe labor markets of classical economic textbooks, employers compete for workers and
workers compete for good jobs, with the result that market rates are thet rgtes for the

work being done. In the real world, the situation can be quite different. In the first place,
economists now generally accept ththe labor market for service workers is broken. In an
economy where high levels of unemployment are accegtahhy employer willing to accept
high rates of turnover experiences little pressure to raise rates of pay in order to attract a
workforce®* In Pittsburgh, the general deterioration of labor markets from the point of view of
workers is compounded by the ggence of giant employers who have acquired what
economists call monopsony powela buyers ability tdix the price of labor in a market.

Stephen Herzenberg, director of Keystone Research Center, testéfece the Committedo

the influence hospital wages in Pittsburgh have on other service occupations and on the labor
YFENLSG Ay &dzNNRPdzyRAy3 | NBlFaod | SNI SyoSNB y2iGSR
what economists call a priemakercl Y RX Ay (i K Amvia] ONIS&SESUlt bof sidédamnd3 S

the noncompetitive nature of their product market, the biggest hospital employers have

monopsony power.

Representatives of the hospital and steel industries testifietb the impact of hospital wages

and hospitah Wagesetting poweron workers in the fields. Mackenzie Smith of UNITE HERE

oF NBIFAya O2y (NI OGa FT2N) aSNBAOS g2NJSNA Ay tAl
was revealingd t A G (i BoteldE&vorkers cannot get the same deal they get wiitie

samehotel companies in other cities because the prevailing conditions for service work in

Pittsburgh is so loydue to the wages and conditions in Pittsburgh hospitals. At the bargaining
table,we are told the hospitals are peer institutions for thetels and casinos. They are
ONAY3IAY3I R2gy (GKS SYUuGANB 102N YIN] SGode

LF SYLX 28SNR tA1S !ta/ R2yQG AyONBlIasS g4I 3S
economy. Steel workers struggled for decades to make steel mill jobs safe, middle class,
familya dzA G AyAy3 220aXPb263 K2SOSNE (GKS aidSSt
low wages in the service sector. When steelworkers go to bargain contracts with their
employers, employers are fighting to push back wages, benefits and protectioms

progressof decades is at risk. Testimony from Kevin Cunningham, Edgar Thompson

Works

(@]
NY

¥DavidCayJohrsty = & Cf G 213848 {K2g (GKS !'{ 528ayQid I+dS | [
http://economistsview.typepad.com/economistsview/2015/10/unigpower-and-inequality.html
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Several hospital technical workers testified that the pay for workers in technical positions is
about two-thirds of what it is in similar institutions nationally. What ideliént in other cities?
A more competitive market for labor.
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Economic Equality, Worker Voice and Union Advantages

KEY FINDIN&conomic outcomes for working people are improved in both the short and long
term when workers have a seat at the tableghere economic decisions are made.

At its formation, the Wag&eviewCommittee did not anticipate the volume of research and
testimony it would receive othe importance of worker organization and unions, to
strengtheningworkera ¥iceon the job, in thepolitical process and thereby improving
outcomes for working families.

Pennsylvanig like every state in the country is currentlyexperiencing extremely high levels
of economic inequalityrooted in the fact that for nearly four decades workers hagéeshared
in the gains ireconomicproductivity. As the chart below details, this gap continues to wjden
warranting additional research and investigation into counteracting measures.

Growth of real hourly median compensation for Pennsylvania
production/nonsupervisory workers and productivity, 1979-2013

80.0% - Cumulative percent change since 76%
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-10.0% Source: EPlanalysis of unpublished total economy datafrom Bureau of Labor Statistics, Labor Productivity and costs program; employment data
from Bureau of Labor Statistics, Local Area Unemployment Statistics; wage data from the Current Population Survey and compensation data from
the Bureau of Economic Analysis, State/National Income and Product Accounts public data series

Improved working conditions will require a better balance in @igor market that counteracts
employer monopsony power. This will not occur in a vacuum. Labor organizing has historically
improved working conditions and wages.

In Octoberthe White House Council of Economic Advisors released a newmiegrowing
wage and income inequality and the impact of union membership and worker voice in
bolstering the wages of lovand middlewage workersThe report said:

% https://lwww.whitehouse.gov/sites/default/files/page/files/worker_voice_issue_brief_cea.pdf
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The correlation between unionization and inequality is clear in the last century of data:

in the midde of the 2" century, as union membership rose and remained high, lewer

wage workers earned a larger share of total income. However, in recent years this trend

has reversed, with union membership falling and the share of income going to the top

10 percen increasing at the expense of lowand middleA y O2 YS I NP dzLJa X d¢ K S
correlation between unionization and inequality likely reflects the causal impact of
unionization on wages for workers at the bottom of the income distribution.

Workers testified at the \@ge Committee hearings tbe impact of declining wages and
economic equalityn this context.

| work as a housekeeper. After five and a half years at UPMC | make just about $22,000

a year. My hourly wage is $11.70/hour. | know that at Pitt and downtawignized
K2dzaS1{SSLISNAR YI 1S bmc 2Nl bPmT |y K2dNX¥» 2S5 R
AYFSOGA2dza RA&SIFaSazX FYyR 6SQONB OFNAYy3I F2NJ
cents.c Shawn Painter, UPMC Montefiore

Worker testimony and the findgs of the Council of Economic Advissitew a change for the

worse int A (i ( & 6 dzNH K o¥ertlielpa@se50lyedfsd. Whesdiprevious generation of

G2N] SNE Ay tAGGaodzNBK 22AYSR tSyyaetdlryalQa Y
mill jobs hat powered the local economy in the last century into family sustaining jobs. In 1968

when the leading private employer in the Pittsburgh region was U.S. Steel, the lowest paid

G2NJ SNAE |G GKS O2YLl yeée 6SNB I AR Pmyodmp |y K2

In Pittsburgh today, the steel industry is no longer the dominant employer. Instead, hospitals
and healthcare systems serve as our anchor institutions. Within these institutieakh care
workers have been improving their own conditions, an@ NJ Silyc@r inlakility ¢ to form

a union has resulted in considerably different standards for wages, benefits and working
O2yRAGAZ2YAE AY (KS NBIA2yQa K2alLAdlrfao

90SY GAGKAY (GKS NBIA2yQa K2aLAGFf AyYyRdzZAINRI 5
Serviceand technicalvorkers at Canonsburg Hospitaho make more than workers in

t A G0 &6 dzNH K QsharekitBafithdik uhibrfhads béey WRal to their ability to raise wages.

In WashingtonPA ,approximately30 milesoutside ofthe city, starting wayes for service

workers under a union contract at Washington Hospaia $2 per hour higher than starting

wages at Pittsburgh hospitats.

% From the catract between United Steelworkers of America and U.S. Steel, in effect as of August 1, 1968,
available in the library of the United Steelworkers, Pittsburgh, Pennsylvania. The wage scale in ApfigiotixpA

118) lists the lowest hourly rate as $2.65 p@ur. Using the CPI Inflation Calculatonttp://data.bls.gov/cgi
bin/cpicalc.pl?cost1=2.65&year1=1968&year2=2061this works out to $18.15 in 2015 dollars.

3" Agreement by and between T ashington Hospital and SEIU Healthcare Pennsylvania, CTW, CLC, February 1,
2013¢ January 31, 2016, Appendix B. The starting rate for the lopa&ist workers (housekeepers and dietary

aides in Group 1(a)) is $13.20.
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form a union. One workeat Allegheny noted that since forming a union, she and her
colleagues have been able to take sick days without fear of penalty.

By contrast, last year, a federal Administrative Law Judge found that UPMC had engaged in
widespread and egregious violatédn 2 ¥ ¢2NJ SNBAQ NRARIKGa Fd !ta/ t N
hospitals and ordered the employer to reinstate four workers, pay them lost wages for the
LISNA2R (KSe& gSNB 2dzi 2F 62Nl X NBY2@S [t dzytl
and inform all sevice workers at the hospital of the systematic and egregious violations of

g2 NJ] SNECK SN Kai2aNg, SNAR 0 SadAFASR i GKS KSIFNARy3
F LILISEHE GKS 2dzZR3ISQA NHzZ Ay3o

Geoff Welster, an expert in culture transformation within b#&hcare institutions, testified that

GDNBI G 2NHIFIYATFdA2ya KFE@S aS@SNIt GKAy3a Ay O
listen to their workforce, their workforces are professionally safe to call out problems and

highlight weaknesses as a basislearning, and they show their respect by paying a wage that

is not the least that the market will bear and indicates that the frontline worker is not

expendable but is someone whose experience and development are worth investing in.
Unfortunately, the Rtsburgh region, despite tens of thousands of exceptional health care

workers striving every day to care for those who need healing, is trapped in a dark wages of

f SFRSNEAKALI FyR YIFyYyF3aSYSyilo¢

These points were emphasized by service workers and othettheale professionals who

spoke about how the lack of support and respect on the job leads to burnout, fatigue and high
turnover. One nurse testified that approximately 50 percent of the support staff in his
department has left in the last three years.

Given the weight of research and testimony on the rightaion a union without interference
and the need to strengthen worker voice, thidgageReviewCommittee reviewed additional
researchon these issues and the impact to city affordability and livabilityec®nt report by

the National Bureau of Economic Resedtébund that the offspring of union parents have
higher incomes than the offspring of otherwise comparable-naion parents, specially when
parents are lowskilled. The report also found that the offspring from communities with higher
union density have higher averageomes relative to their parents comparéa offspring from
communities with lower union density.

Further, Séphen Herzenberg and Ray Engel introduceelcant study by the Center for

American Progre&sin their testimonywhich found union density to be one of the strongest
LINSRAOG2NR 2F Iy | NBFIQa Y20AftAde S@6y | FGSNI O
industries and inequality.

% http://www.nber.org/papers/w21638
% https://www.americanprogress.org/issues/economy/report/2015/09/09/120558/bargainfogthe-american
dream/
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The WagdreviewCommittee also considerdubw stronger worker voice directly impacts care
and community engagemenResearch and testimony confirmed how uniaembership
provides workers with a platform and ability to haaeole in improving care and strengthening
the quality of service in hospitals and health care systéifarkers in uniosare able to ensure
that their priorities remain part of the conversation at their places of work. Union workers
enjoy significantly bieer wages and benefits.

Others have testified or shared information on the community benefssworkers across
institutions and specializations come together in their neighborhoodsaandss thecity, they
are increasingly motivated and have the rastes to contribute to the greater good. Workers
in unions aresignificantlymore likely to votgby about 12 pointsthan nonunion workers*

la GKS tAGGaOdzZNEK / AGe [/ 2dzy OAf I|tefRlivabifitKaBdNE
affordability this research and the testimony of workers demand a closer look at union
membership and its effect on wages and social and economic mobility.

WA OKIF NR CNBSYlYsS a2 K| hitp/svaw.ibef.argpagers/m®e2¢é G b. 9ws
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Financial Ability and Obligation of Healthcare Institutions

As a part of its work, the Wadeevew Committee considered the unique nature of healthcare
institutions as public entities. Modern hospitals rely on significant public funding, giving
taxpayers and the general public a stake in their outcomes and services.

In Pittsburgh, Medicare accounfor 33.4 percent of hospital revena&dMedicaidfor another
14.8 percent. Together, these programs accounted for nearly half of the $4.36 billion in revenue
received by Pittsburgh hospitals2014**

The majority of hospitals in the U.S. and allla# hospitals in Pittsburgh benefit from tax
exemptions including Federal and state corporate income taxes, state and local sales taxes on
certain goods, local property taxes and the city payroll preparation tax. Pittsburgh hospitals also
pay reduced integst rates when they issue taxempt bonds.

¢tKSaS SESYLIiA2ya | Y2dzylG (2 O2yaARSNIofS al gay
Michael Lamkestimates the value of payroll preparation tax for the two major healthcare

systems to be approximatefyl5 million. A 2012 report by Pittsburgh UNITED also found that in

one y4e2ar the exemptions given to UPMC alone amounted to more than $200 million in avoided

taxes.

Further, the Wag®keviewCommittee heard dozens of workers testify on their reliance on

public assistance programs for food, healthcare and housing due to low wages paid by area
hospitals.As of a few years ago, UPMC had the thiighest number ofdll-time workers on

Medicaidoff y& SYLX 28SNJ Ay GKS &dFd%s | FGSNI 2 € Yl NI

4 Pennsylvania Health Care Cost Containment CouricdncialAnalysis 2014: An Annual Report on the Financial
Health of Pennsylvania Hospitallume One: General Acute Care Hospitdisy 2015, pp. 12 and 13,
http://www.phc4.org/reports/fin/14/docs/fin2014report_volumeone.pdf. The Allegheny Health Network hospital
had switched from a Jujune fiscal year to a calendar year for reporting purposes in this year, so the report
reflected only six months; here, in calculating the aggregate figure for all hospitals in the city, we have doubled the
revenue figures for ta AHN hospitals as a rough way of annualizing the figures.

“2 pittsburgh UNITEDidden in Plain Sight: The Cost of UPMC Tax Exemphioriisl5, 2012.

*® Response from Pennsylvania Department of Public Welfare to-Ragkhow Law Request No. -RTKi297,

November 5, 2012.
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Impact of Wage Increases

Y9, CLb5LbDY wlkAaAy3d ¢l 3S& YR AYLNRBGAY3I 42N
g2dzf R KI S 0SYSTFAOAIE STFSOGa ¥ 2 Ndighbbrhoods,SNIBA OS
but would benefit women and AfricamPAmericans in lowincome communities and

communities of color most.

The working conditions of and wages paid to hospital service workers are of significant interest

to the city of Pittsburglbecause of th&K A I K Yy dzYo SNJ 2F NBaARSy(ia SYLJX
K2aLAalrftaT GKS LI & IyR ¢2NJAy3 O2yRAGAZ2Yy A A YL
spending of hospital workers affects local businesses and broader economic activity in the city;

the wages ad working conditions for workers in other industries in the city are impacted by

0KS O2yRAGAZ2Yya 2F GKS OAGeQa FyOK2NJ AyadaAddzia
NEZSydzSa FyR NBaAaARSyidaQ oOoNBIRSNI ljdzr ft AGe 2F A

As part of its deliberadons onthe falNB I OKAy 3 AYLI OGa 2F K2aLAdGFt ¢
conditions and taking into account the concerns that are often raised around increasing wages,

the WageReviewCommittee sought to investigate potentially negative impastether ciies

and states.

Our findings conclude thdhe fear of any negative impact in increasing pay is much stronger

than any truly negative impackor instancein November 2013, voters in the Seattle suburb of

SeaTac approved a citizantiated referendum o raise the local minimum wage to $15 per

K2dz2NE FNRY 2l aKAy3idz2yQa adaldS YAyA-Vadeha gl IS 27F
International Airport is located. Some local business interests opposed the increase, including a

local hotelier who said he wadi have to lay people off. Once the minimum wage increase

happened, the same hotel went ahead with an expansion and added"jobs.

In Pittsburgh, Mayor Peduto recently issued an executive 8ttt A 8 Ay 3 OAG& &2 NJ SN
I YAYAYdzY 2F bmp |y K2dz2NW» ¢KS 2NRSNJ adl dSR a2
[to] restore the Americandream(d K| & A F &2dz Llzi Ay | K2ySadsz KI
better life for you and your familg is to demand wage increases for the lowest paid workers

among us. This latest execution action and the overwhelming evidence, testimony and research
considered by the WagReviewCommittee demands a discussion of the economic impact of

lifting wages for sesice workers at area anchor institutions to a minimaf $15 an hour.

Based on th&VageReview 2 YYA 1 (1SSQa Ay @SadAardArzy Ayia2 g1 3
KIS RSGSNXYAYSR GKS F2fft26Ay 3 Awdded tB@iBper2 T NI A &
hour for a 40hour week for 52 weeks per year would

51yl aAfolylsT dawlkAaAiay3d GKS YheWadhiomion BdsEeBembek 5] R024dz0 NI A & A
http://www.washingtonpost.com/opinions/danamilbankno-calamityyet-asseatacwashadjuststo-15-
minimumwage/2014/09/05/d12ba9228503-11e49e920899b306bbea_story.html

“5 http://pittsburghpa.gov/mayor/release ?id=5352
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1 Raise the minimum pay faach service workeo $31,200 per yeia adding an

estimated $3 per hour or $6,240 annually towerO S ¢ 2 NJ h& Md@uld liftlsbme @ ¢

Pittsburgh families out of poverty and besiong start towards improving the lives of

many in the city and region

Redue child poverty and improvehild and family welbeing.

In conjunction with housing and education policies, provide a path for Soospital

workersto move into themiddle dass particularlythosein a two income family.

1 Improve the economic welbeing of the city, by injectin§180 million into an economy

has noted multiplier effects as families spend the increase at local businesses. If the

economic multiplier for a $15 age is 2.5, the gain to the Pittsburgh economy would be

$450 million.

Reduce turnoveamong hospital service workewghichwill improve the quality of care.

Reduce reliancen public assistance programs for healthcare, food, housing and child

care

1 Addbetween470 and 660 new jobs in Allegheny County, based on a model designed by
the Economic Policy Instituf@

§ Bring in arestimated $10.7 million in new state and local taés

= =4

= =4

Notably, City Controller Michael Lamb closed his testimony with an anafysisat $15 an
K2dzNJ g2dz2f R YSIy (G2 (GKS OAdGe&Qad FAYIYOAlLfT OGAIFOA

*® Figures from the Pennsylvania Department of Health at the City of Pittsburgh hospitals mentioned above

showed some28,695FTEs in fiscal year 2014:
http://www.statistics.health.pa.gov/MyHealthStatistics/HealthFacilities/HospitalReports/Documents/Hospital_Rep

ort_ 2013 2014 6.pdf Of these, some 10,918 FTEs were in the categories in the Department of Healtts repor

GKFG Ay Of dzRS Y2 & tprofeSiNdanddES @R WA GINE s aFRIYSNB YR dadzyt A0S,
As mentioned above, the start rate for UPMC hospitals in the city is $11 per hour, with start rates lower at the AHN
facilities. Some 20% service workers at Allegheny General made less than $11 per hour. The two AHN hospitals,
however, employ only around 1,300 of the nearly 11,000 FTEs of hospital service workers in the city. Bringing the

hospital minimum wage up to $15, therefore, shonlalve anaveragecost somewhat less than the cost of raising

the wage from $11; here, then, we assume $10.50, and that the overall raise will have to be $4.50. We also assume

that all service workers would receive wages accordingly, whether or not thdyedows $15 at the moment. This

works out to an additional $102.2 million annually going into the pockets of service workers.

According to a study by the Economic Policy Institute (EPI) on the effect of a minimum wage increase, the overall

growth in GDP thatvould be caused by an increase in spending on wages is between 53% and 74% of the total

increase in spending. This information may be used to calculate the amount of the economic stimulus to the

Pittsburgh region that would result from this proposed wagerease. The EPI study also establishes that every
PumpInnn Ay ySg SO02y2YAO | OQGA@GAGE gAft ONBIGS 2yS Fdz f
Briefing Paper: Raising the Federal Minimum Wage to $10.10 Would Give Working Familihe, @uerall

Economy,AMuch SSRSR . 223402¢ . NASTAY3I tFLISNIloptI 902y2YAO0 t 2
http://www.epi.org/files/2013/IB354Minimum-wage.pdf

*"The Institute on Taxation and Economic Policy reports that families in the $28680000annual income range

tend to pay between 10% and 11% of their income in state and local taxes in Pennsylvania. Assuming the workers

pay an average 10.5% in state and local taxes on additional income of $102.2 million, the new tax revenue would

be approxima$t & bPmn®t YAt fA2y® {SS G2K2 tl&akK ! pn adrkdS NBLX
t 2 f Aifpdikeg.org/whopays/states/pennsylvania.php
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If we assume that the lowesgtaid hospital worker saw their wages rise to $15 an hour,
and the wages of other service workers rise accordingly, then we would see over $100
millionmore in the pockets of hospital service workers, which would be a powerful
stimulus to our local economy. It would also mean another $1 million for our city budget,
and another $2 million for our city schools, just from those 11,000 workers.

Butotherg 2 NJ] SNE Ay (K2&S K2alLAidlfta g2dAZ R | f &2
economic development we want to see in the city of Pittsburgh, a virtuous cycle where
frontline workers have more money in their pockets to spend and stimulate our

economy, encouging the formation of new businesses and the creation of new jobs.

Higher wages for workers might sound expendBu it is not nearly as expensive as

gKIFG 6SQNB R2AYy3d y2460
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Recommendations and Next Steps

The WagdReviewCommittee found that wages phto hospital service workers are insufficient
to allow hospital workers to live in even modest comfort in Pittsburgh and that the impact of
low wages in our largest industry create downward pressure on service wages throughout
t A0 G&ao dzNA K Q ag déwd 2hy' favidard of RvMg féF & large percentage of our
population. Theadverse effect®f low pay for hospital workers, and by extension, other
workers and our communities extend to the nutrition, housing, health, nutrition, recreation,
safety, and hman rights or workers as well as the finances and development of the city.

Widening income inequality, unacceptable disparities in health outcomes and living conditions,

and huge power differentials between employers and workers in our labor marketamarr

further research and governmental action. The W&giewCommittee is also struck by the
RSANBS (2 6KAOK tAGGA0dINBEKQA K2aLWAdlfta | NBE RA
city residents a large stake in the behaviors of these instihgt The WagReviewCommittee

therefore recommends City Council:

T 9YR2NES K2aLWAdGlrt g2N]JSNARQ OFft FT2NJ I YAYAY
and consider calling for a higher wage more in keeping with the true living costs in
Pittsburgh;

1 Callfor improving health maintenance for hospital workers and their families by
lowering financial barriers to receiving care;

T ! OGA@GSt e & drghitda fbdn aunidrNgitHfeN t&ference or intimidation
from hospital management;

1 Encourage hospital magement to engage their dedicated service and technical

employees in operational decisianaking to reduce turnover and improve care;

Take steps to expand and improve affordable housing options in theacitly

Take action to incentivize hospital employersrigprove pay and working conditions for

hospital service workers, through the exercise of its authority in the areas on budgeting,

contracting, zoning and building codes, public health and safety.

= =
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Appendix I: Testimony of Pittsburgh Area Hospital and Service Workers
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Testimony of Roy Adams , UPMC Shadyside
We both pay the price. | just know we live pay to pay.

The deductibles are a pain the butt, you know. You gotéke that deductible that 1200
deductible. Then you got copays and all this other stuff they make it kind of tough on you there.

2S LJe unn | Y2YUK FYyR GKFGUEA y2G O2dzyGdAy3a Ye
[ A1S LQ@S 0 S8hyit, thires, tvibkirfies iK thdilastyéar and | had like 1200

deductible and another 1200 deducible. And then, you know it gets expensive and they own the
Ayadz2NI yOS O2YLIl yes (GKSe& OFyQld 3IABS GKSAN SYLIX

1200 deductible takes two months of your pay off you. Well | mean 1200 takes the pay off me
but, yeah easy one whole month.

LQY adzaNB LIS2LIX S R2 GKIFG L OF yQi |Ra®etaibthére. 6 SOl dz
Solmean] Y2 ¢ (i KS Niaa thdtifietelsif Bt of people who do that.

L, SIEKY 22dzQNB alLISOALFtAalG A& nn YR @2dzNJ R200 2 N
LINSGG& &dzNB uKée mr?yQu GStft @2dz ¢S 320G LINBGG
likelsadyodd G Aff 3I24 + 20 2F O2LI &a | YR IisRRQA {y26>

better than nothing, but.

¢KS ¢l 3Sa RSFAYyAGSte akKz2dz R 60S AyONBIFaSR F2NJ
way their starting people out at $11.50,$12.0 I y K2 dzNJ I YR GKS@QNB y20 F
LIS2LX S K2 AGFNISR pZ ¢ 1t @SINB 323 y &SI NA
fAGGESY @2dz {y26> tA1S NrAasS 2N FyeidKAy3a (KSe@
new people but gve them a good wagdyut the other people they hired and $9 an hour they

forgot about them.

1'd FFENIFa LQY O2yOSNYySR GKSNB AayQid | 2206 Ay
understand starting maybe at 12 or 13 and working your wayBup starting like at $12 an

K2dzNJ 6 KSy a2YSo2ReéQa 0SSy GKSNB FT2NJp &SI NaB |
YR (KS 2f RSNJ LéteFdrH0Somg year€ i modadt &rg makikg 14 or 15,

they're really upset.

LOQff 0SS pN &2/ Lb@WSerdadsSi GNBAYy3A (2 FAYAAK 2dzi Y
@2dz 1y26 GKIFIG KFER | LISyaiazyd LQY 2dzad GNBAy3

It was way different at my other job. | was union and that was way different we got, when |

started that job it was 65 dollars per year after 5 you were invested. and then it just jumped up
to 65, 70 it was 65 went to 75, 80. | think when [ left there | think | have like 11 years, 12 years
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FYR L 3S4G tA1S dnn | Y2yEEKS THNRN(I QEz2aKE KENSE® R:
dzy A2y Ay UGUKSNB LINRffteée o0SOFdzaS 2F addzF¥ t€tA1S @
CKAATE GKA&A 220 KSNB | f20G 2F LIS2LX S fSIF3S KSN

Peoge struggle all the time. kot of them has habands that work, wives that work and make
322R Y2ySeée: AGQa y20 o0l ReyRdzii KISefQNE NBEIEKBY al

AAOCOEITTU T £ 0ATATA "ATEOh 50-# #EEI AORA
Hi my name is Pamela Banks.

L adl NIGSR 62 NJ A ylBefoleit was & WPMR RaBilfyQ15 yelar® @gaJXhinhs were
322R |0 / KAfRNBYyQa o0SF¥F2NB !ta/ (G221 20SNW® 2SS
different benefit choices other than UPMC. The entire atmosphere was more personable and

family like. Allhat changed when UPMC took over.

LQY + fSIFIR aSRAOIFf ! adaaradaglryd G / KAfRNByQa | 2
Endocrinology, Rheumatology, Weight Management, and on Fridays, Neurology. If that
a2dzyRSR fA1S | 20 AdQa 0SOlFdzaS AU thexsbmsa & R dzi

FNBE LINPLISNI & aidlf{SRE 2NRSNAyYy3I adzLlLlX ASasz Yl yl
distributing schedules, training new hires, and overall ensuring that all of the MAs have what

they need to feel confident and happy at their j@bn top of that | have a full patient load of

roughly 15 patients. When there is a problem in any of my departments | am generally the first

one the MAs, doctors, and nurses come to.

| am very well respected and appreciated as a Lead because | makw#ottty po take care of

Fff GKS KFINR ¢2NJAy3 aSRAOFE !laaraidlyda | NBdzy
that the work that | do is only worth $16.62 an hour. | believe that everyone working at UPMC
deserves betterWe work extremely hard avhat we do. My departments are some of the

busiest, craziest departments in the hospitakarely have a minute to breathe before the next

doctor comes running down the hall demanding to see their patients before they have even

finished registeringl am constantly challenged to juggle many things to make all of my clinics

run smoothly and provide the best care for our patients.

The last 5 years have been the most difficult at UPMC. It feels like the entire hospital is set up to

keep patients moving NBY Of AYAO G2 OfAYyAOd LGQEA AYLERZNIIY
GKFYy 2dzad | ydzYoSNJ odzi 6AGK (GKS gl @& GKAyYy3I& | N
children we are working with. | want the best for my team and for my patievits;h is why |

came here today to deliver my testimony and show my continued support for the hospital

g2N] SNRa | 3ISyRIFE 2F wmp FYyR F dzyA2y 3 | RSljdzr &S
Councilman Rev Burgess for calling this wage board.
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Testimony of Shaniqua Banks , UPMC Shadyside

| am a dietary worker at UPMC Shadyside, the mother of a beautiful six year old and am

engaged to a beautiful woman who is also a hospital worker over at the Aspinwall VA. We both

live on the Northside We havea very supportive relationship and we both want to build a
f20Ay3 K2YS F2NJ SFOK 2GKSNJ FyR 2dzNJ RI dzZ3K{G SN
When you work in a hospital setting, doing what | do, you interact with patients who yell at

you. Youare exposed to sick people and even sometimes to dirty needles when you go into a

LI GASYy G Qa NXRradditidnZo the iv&K of pregatriig and delivering food, we carry

this risk home to our loved ones.

Right now, | only make 11.20 an hour whis not enough to support my daughter full time, so |

R2y QG | OdGdzZrtte aSS Y& RMydadglies ilasRdgwhed|ledvel yOS O
and then asleep by the time | get hom€urrently, | work every day of the week and | get one
dayoffeveni 62 6SS1a 6KAOK L &aLISYyR @2 ffdeyastaBedioy 3 Ay
4SS UKFG Y@ RIFIMAKGSNI gltl1a o0& Ay | dzyAFTF2N)X (K
the money to keep her properly clothed.

When | look around the hospital, Iesall kinds of remodeling of rooms, of kitchens; we just got

a brand new Cath Lab as wdBut | see so many parents like me and my fiancé who have to

choose between our children and our household bills. R2 Yy Qi dzy RSNAR UGl YR §K?2
choices about themoney. At my hospital, workers talk about wanting to form a union and

wanting to be part of these choices, but people are scared because of things that our managers
KIS &FAR YR 0SOlFdzaS 6SQ@S KSIENR |o62dzi oKIFGQ

| want my daughter to grow up proud of her mothers and who we drthink that in this

country, we have a lot to be proud of, and as a member of a same sex marriage, it feels like a
time when so much is possible in our counthyoved watching Mayor Pedutoarry the first

gay couples in PittsburgiBut in Pittsburgh, where so many of us are hospital workers, we have
to make these jobs betterl want my daughter to know that her mothers were part of doing

that.

Testimony of Dorothy Beck, Allegheny General Hospital

| have a hard time making my rent and healthcare. | finally after all these year got Obama Care.

| have a hard time meeting the deductibles. | had a stress test and my deductible was $76. Now
to someone making a decent wage, this might not affaem. For me | had to cut back on my
groceries for the monthl. have no money for emergencies and really have to watch my money.

Please raise our hourly rate so | can afford to pay my rent and healthcare. | would like to have a
little money set aside foan emergency.
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Testimony of Lou Berry , UPMC Montefiore

My nameislouBernt Y | YdzaAOAlIYX y | OGAGAEAGET YR |
proud native of Braddock born and raised in the town that built America. Braddock is known

asafigii Ay3a (26y> AGQa 6KSNB (KS FANRG adaSSt YAff
worker in Pittsburgh, | fight for better. | have worked in the housekeeping department at UPMC
a2yUuSTAZ2NB FT2NJ ¢ &SI NE | YR L QYarhaktibifonBallar 17 p LIS
institution--YSFya GKFEG L OF yQi NBUIKGKE FReaNdzAIKK S 2 YHSTNT 20N
OFNE S0 ft2yS FAE Al 6KSy Al oNBlF1a R2syod L
cannot do really anything extra for ngyandchildren.

Back in the 70s, growing up, | looked up to the older guys who worked in the steel mills. A lot of
FNASYRAQ FIGKSNE YR ONRGKSNE 62N]J SR Ay GKS

for 38 years.When my brother passed away, raigter inherited a respectable pension and she

lives comfortably todayThese guys were by no means rich, but they could afford to own their

homes. They could afford a car for the family and they could maintain a decent lifestylese
steelworkers bilt unions and they fought for standards that kept workers s#iat gave them
avoiceonthejobb2 ¢ AyadSIFIR 2F aGSSt YAtta 6S KI @S K2,
town now. But none of the people | work with can afford to buy their hom#ge have 401ks

OKFG Y2ald 2F dza OFyQl I FF2NR (2 LI & Ayildz2o ! yR
breaks down.Instead of pensions, we leave our family members with debt.

| look around and | see my-omorkers, who are also parents and gdparents, giving 80 hours

I 6SS1 2F GKSANI fA@Sa G2 GKS&aS K2aLhAalta oSOl
overtime. ¢ KI 4 YSlIya G4KSe& OFryQid o6S G4 K2YS gAGK GK
we have a whole generation of kids grogiup with parents who are working double time just

to pay the rent. | have no doubt that when neighborhood after neighborhood is living like this it
contributes to crime in our city. And we have one health system in particular that sets the

standards fohow thousands of people in this city liveVe see their name all over the city. We

all read the paper that they brought in more money last year than beéore. When it comes

02 GKSANI 62NJ] SNEZ (K S&aRESident BieRPeadiaid fokhe Newl( K S&
C2N] ¢AYSa ftlhad @SEFEN GKFG KS R2SayQioverKAy 1l Al
GKS LI ad GKNBS &SINBXZ LQ@OS ¢2NJ SR (2 o0dzAf R (K

There are thousands of fiiime hospital workers like me who gegjdl less than $15 an

hour.LQY &aidlyRAYy3a KSNB (G2RIFé& F2NJ GKSYd {2YS LIS21
been grown inside the hospitals. They know that multiple people were fired and they know that

they we won in court. But for a lot of the pple who | work with, who already are living

paycheck to paycheck, you fear that if you lose your job at UPMC, you will basically be

blacklisted from any healthcare job in Pittsburgh. But what | want this committee and people

across the cityto knowisthia L KI @S y2 ljdzSaidAz2y GKIFIG S Ol y
Corporate greed, income inequality and large predatory corporations are eating away at the
YARRtfS Oftlaa Ay ! YSNRAOIFIX yR AlQa GAYS (2 IRR
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Just over a week ago, | was invited by theit¢/Rouse to join President Obama, the Secretary

of Labor, Vice President Biden and a small group of labor and business leaders from across the
country to represenPittsburgh hospital workers. It was encouraging to see our highest leaders
saying very cleady that we absolutely need to rebuild unions in this countHuge hospital
employers like Kaiser Permanente were there to represent the employers who have figured out
that working WITH their workers is actually better for everyoAad for those who dt y Q

know, relations between Kaiser and their frontline workers were not always so dotakes

work!

The President of the United States was also very clear on $tiengthening our economy and

giving working people a voice in our largest industiggoing to take workers organizing on the

ground, crossing barriers of locatiorike the different hospital workers are starting to do in
Pittsburgh.L 1 Qa 3I2Ay3 G2 GF1S O2FrtAdA2ya 2F O2YYdzy Al
they can do to pae the way. In some ways, you can say that Pittsburgh is ahead of the curve.

.dzi S OFyQil ad2L) KSNB® L R2y Qi GKAYy]l AGQa 2y
UPMC.I know that if workers and elected officials and community members helRatisburgh

Y2@S LI ad 2dzNJ FSENB YR R2 gKFGQa NRIKGXEZ ¢S ¢
growing up talking about getting jobs in the hospitals, just like | used to do.

Testimony of Egypt Bey , UPMC Presbyterian

Coming from childcare, workgy in the hospital has more rewards, but it is still very difficult to

get by with 2 incomes in a single family home. By the time everything comes out of my

paycheck, between healthcare and bills, | have nothingleft. 3SG | aaAadl yOS o dzi
G2 0SS Sy2daAK (2 YIF1S dzLJ F2NJ ¢KIFG LQY 3ISGGAY3
When it comes to hopes and dreams to work in a hospital setting as a nurse, and being in one

now as an adult and seeing everything it really makes me not want to pursue nursing due to

seeing the responsilities piled on people on the lower end but the compensation only on the

higher end.

Testimony of Ryan Blackwell , UPMC Magee

My time at UPMC has been ok but I think that what we are getting paid is unfair for what we
do.

Testimony of Carl Blue , UPMCMagee
a® yrYS Aa [/ FNXI .fdzSE L tAQ
fAFS® LQY | NBYGSNX®» oL 62N] |
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years.L ¢l & LI &@Ay3d OKAf R &dzLILJ2 Ndhe. fpayNdeiohea®dK A f RNB y =
insurance as well. | pay for child support, just basically paying rent and staying afloat.

LQY o6FNBf& YI{Ay3d Add L KI@S G2 @g2N] 20SNIUAY
trying to stay afloat with the wages they p2  dza ® L KFE@Sy Qi 32G60Sy Y2
GKS o &@SIFENE LQ@OS 62NJ SR F2NJ !ta/d® C2NI I GKACT
just to make it.

S
N.
S

There was an opening in the Facilities Department. | applied for it and got it. beichiise |

was working overtime every weekend and it was more money. So | was making $13 dollars an

hour part time in that department and $12.48 in my regular Fulltime job in housekeeping. | was
R2AY3 mc K2dzZNBE 2F 2 FSNIAY Seels BddNBorkihglo@m indeNA 2 R
Y2NYAY3I dzyGAf mnYonlLlY Fid yAIKGP ¢KIGQa mMun K2
b2@3SYOSNY L ¢1a GANBRO® LQR O02YS K2YS3Z 32 NA 3
LiQa OSNE ai NBualaa tzido what | hadtaddlo makR & =

L RAR GKA& G2 YIS AGx (G2 adz2NBAGS:T (2 LI & Ye@
get them what they need for school and things. Just for all of us to be able to survive and eat
F22RIwhyKdidit.Qa&

In terms of my personalwell SA Yy 33 A (hacking ® kiddw tlaSl Na&to do that. To

tell my kids, this is what you gotta do to make it in Pittsburgh, You go to school or you just gotta

work two jobs. | have a daughterincolfeg y2 63X &2 LQY KSfLAYy3 KSNI 2dz
Srdz G2 GF1S OFNB 2F KSNE YIS adz2NE aKSQa 322

OKFG tAG0a0dz2NBEK A& GKS Y2ad ftA@QF0ofS OAGEd ¢KI

getting paid doctor, lawyer, whatever that is, you gotta be up there, for it to be a livable city

F2N) @2dzd LT @2dz RARY QU 32 (2 -A0RA2¥ 2By R28 RdQN.

Testimony of Anthony Bollinger , UPMC Presbyterian

When | first started at Préyterian Hospital 25 years ago, things were a lot better. Before
UPMC took over, we used to get Cost of Living Raises and merit raises. It came out to about 65
to 70 cents a year.

b2 AiQa Y2NB ftA1S on OSyida OSSR NBE WO @22
but you only end up with a 2.4% raise. When | started, it was more like 6% raises.
After 25 years, | am STILL NOT at $15 dollars an hour.

t I NJAYy3 dzaSR G2 6S FNBS |0 (KS K2alLWhAdlfo ¢KSy
Healthcare used to be $5 qmays and $5 for prescriptions. Now-pays are $30 a visit.
Everything has gone up, except our pay.
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| make $14.71 and my wife Jennine is on disabilit4hen my wife got sick, she had to quit
working and we relied on my incona&d my health insurance.

She needed several medications and needed to see the doctor every week.-pagscand
YSRAOAYSa SYRSR dzlJ O2aiUAy3d dzA bPcnnkY2yiK® ¢ KA
disability was approved. Then she got additiom&ldical insurance, while keeping UPMC as her

primary insurance.

2SS 02dzZ RYyQdG YIyl3S 2y 2dzad Y& AyO2Wwsthei2 LI &
same time, we were faced with losing our home due to predatory loans.

The combinationof medic®2 4G a4 f2aAy3a Y& HAFSQa AyO2YSI |y
led us to declare bankruptcy. At this point, | already had already put 10 years into the hospital.

Now my wife has Medicare as well as UPMC insurance. Without that, it would cost us

$160/moni K F2NJ KSNJ RAIFI 6SiSa YSRAOFIGA2ya dzyRSNJ !t a

Working at UPMC, | have learned that as hospital employees, we cannot afford to take care of
2dzNJ 26y FlLYAfeQa KSIHfGK ySSRao

Luckily our house is paid off now, but if we had a mortgage, we c@ufdn I FF2 NR (2 LJ @&
made a few more dollars, we could afford to put new windows in and replace the front steps to

the house. We still rely on our son for $100 a month to get everything covered.

LOR tA1S (2 aSS | FIAB pHIASKEYR2A2AGI 2A D[ AARY
money in the bank for emergency expenses that pop up.

Ly Fff Y& @SIFENBR ¢2NJAy3I> LQOS ySOSNI 6SSy o6t S
a day, but taking a week off to go to the beachisj@stsS i KAy 3 ¢S OF yQid I FF2N.
L GKAY]l L akK2dzZ R 6S YF1Ay3a G tSFad bPmMykKN®»P L
Psych make more than us at PresltiyJPMC started us at $15 an hour, we would be in a much

better place to take care oflZNE St @dSa | YR 2dzNJ FI YAt ASad ¢KSNBQ:
anymore. If UPMC stepped upe could join the middle class.

Testimony of Kim Bonnaure, Canonsburg Hospital
Good afternoon, my name is Kim Bonnaurbank you for this important opportunitypday.

| work at Canonsburg hospital just south of Pittsburgh. | have been working for this hospital for
over 30 years.

In my hospital we are part of a union. And | can tell you that every year we go into negotiations
we struggle with getting adequateisgs. In our union contract we have worked very hard over
the years to make sure that we have livable wages and | am so proud that we have
accomplished this. But | can tell you that every time we go into negotiations the struggle for
raises is harder andander.
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L KIFI@gS 4SSy GKS AYLI OGO 2F f2¢ ¢ 3Sa 2y GKS ai
hard, without a union we would be like many of the other hospital workers in our region that

barely makes ends meet. Without a union our hospital leduave frozen our wages like they

did for many of the nonunion employees.

Have the ability to have a voice at work through our union has been vital to our ability to raise
wages. | applaud the work of City Council to take on this issue. We need ttheisages of

all hospital workers. Since Hospitals are the largest employers in our area | want to see that
they start investing into the employees. In turn this will help us to better care for our patients
and the communities we serve.

Thank you veryuch.

Testimony of Sarah Brooks , Allegheny General Hospital

a® yYIYS Ad {FNIXK .NR21ax FyR LQY | LKINXIOe i
to mix chemotherapy treatments and make sure that patients get the correct prescriptions. |

love my jd» and the role that | play in helping people get well again. | am worth more than the

$11.96 an hour | make at AGH.

Every month my husband and I struggle to pay the rent and our bills. With winter coming up we

hope that we are able to keep the heateroaa 6 St f ® LQ@S 06SSy ¢2NJAy3 )
healthcare field for a good portion of my li¢eand have received extra education and training

to become a certified pharmacy tech.

Since my husband is currently between jobs at the moment we are ttgilige off just my

income. That means having to choose between a list of thireged everyone of them is

essential. To make sure that we have a roof over our head, and food in our fridge | decided to
go without health insurance and just hope that neitlogre of us gets sick or has an emergency.

If | were to make $15 an hour it would change our life. We would be able to save for our future,
we could eat healthier food and live healthier liveand we could go on a date, something my
Kdza o | YR | tyséen dble % HodrSaylofdg time.

2S g2N)] f2y3 KINR K2dz2NBX ¢S KIFIyRtS @SNEBE RIy3S
dangerous job with a lot of risks. And we deserve to earn a living wage.

Thank you.

Testimony of Burton Brown, Allegheny Genera | Hospital

LQY ¢T3 I 3ANIYRFFIGIKSNE FFGKSNE OF yOSNJ adzNDA @2
at an advanced stage. | decided to do something radical. When | did that my physician told me |
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had to take three months off of work. Prior to thaivas working 6 days a week and 12 hours a

day. The reason why | was working that much was because | was making less than $15 an hour.
In order for me to support my family and that my kids would continue their education. | have a
son who is a military offer, a daugter who is a probation officet.have another daghter

who worked to help you, RevuBRjess, get elected, and another daughter who is a radiology

tech, and my youngst is a sophomore at Edinbostudying journalism.

It was important to me a67 that | was the same father to the oldest as | was the youngest. So

AG o6& AYLRNIFYyG GKFG L YFAYGFrAY | KSIFHfdKe ad
they need to see that when | have problems that | stand up, have a backbone and ds what

needed.

The thing was for me to work 12 hours a day, and because | was off for those 6 weeks, these
are the measures | had to take. | had to go back to work before my total recovery. | decided to
go back in four weeks. | was given a total clearahe&s only getting 5 days a weelt less

than 15 an hour. It had disastrous consequences for me and my family.

My personal CFO, my wife, told me we had to do some alternative thinking. And the only thing

we could come up with was for me to get anotheb or go to another department that paid

more. For the last three years | have been working 7 days a week, every single day without a

day off. To make sure that my daughters are in school because | promised | would be the same
father for the youngest ae oldest. FisistheRdzi @ | & I FlF GKSNE 6KIF G L Q)Y
In Pittsburgh for people who are having catastrophic ilinesses it can become something
RSOFalGlGAy3 F2NJ GKS FlLYAfe AF @2dz YIS tSaa i
assistng us with our fight, that you jump on board and raise your hand and pound your fist. Hell

8Sa LQY 2y 062FNR YR LQY 32yyl FAIKG F2N GKS

Testimony of Ken Brown, Allegheny General Hospital

Good afternoon, andthA] @ 2 dz F2 NJ & 2 dzNJ GAYS G2RI&8d aé& yIYS
t AGGA0dZNAK NBAARSY(dZ YR LQ@S NJ[SF“& LG !t ffS3

| am the catering coordinator for the hospital, and my department provides all the food for the
various educational seminar and executive functions that the hospital does on a daily basis. |
love this job, I love creating, and | feel that every day | get to feed people my art. | love seeing
people enjoy what | do.

LOPS 62N] SR (2 QPSS I SNB 2L @VKR22I FyR KI @S | R
management, and | spent years as an apprentice to a chef to further my education. | also
worked at UPMC in their catering department.

Paget6



While it might sound like | make a lot of money at $19.40 anhukK S NB I f AG& Aa LQY
than what my peers in other cities make, and am being paid less than the national market
average for my position.

YR AG AayQi 2dzald YS® 22NJSNBR Ay GKS RASOF NE
and our commauity struggle to get by. Others who have been here for over a decade, are paid
less than what it takes to feed their own family.

People are struggling, and they need a decent wage to life off of. We need better opportunities
for people- and how do we cotinue to attract people to come to Pittsburgh when the biggest
AYRdAzzGNE AayQid LIeAy3a (GKS LIS2LXS K2 R2 GKS ¢

The men and women who work in the hospital are people who have dedicated their lives in
service to others. They do whateverthe  NE | &1 SR (G2 R2X I yR (GKSe@

O«

How can our city continue to grow and thrive when so many are being left behind?

We all need a fair workplace, and a place that people are excited to go to every day. We are all
in this together, and we eserve better.

Testimony of Rhonda Byrd, Allegheny Health Network

| am struggling to make ends meet. Currently, | am working two jobs just to keep a roof over me
YR Y& OKAfRNBYyQa KSFR® L FSFENI GKFG S L NB
or receive welfare benefits to keep me afloat.

Testimony of Ron Campbell , UPMC Presbyterian
| get help from my church to pay my light bilLhave to get help to pay all my bills.

Testimony of Catherine Chajkowski, UPMC Presbyterian

As a recentlynarried mother of three young children, | have to work overtime to barely scratch
by. | pay for five people to have medical insurance along with normal bills and food expenses
we barely make it. We do not qualify for food assistance or any help becaugsdlgave make

too much money. The money we make pays our bills and feeds our kids nothing more. Rent is
higher every year and our wages do not increase enough to cover for higher prices of food, gas,
and rent.

We struggle to provide for our family, we wiathe best for our kids. We work hard and it never

seems to be enough.hope you consider raising the wages we all are hard working individuals
we deserve to be able to work and provide for our family.
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Testimony of Richard Chankersingh, Allegheny General Hospital
| have to work all the time just to get by. No time for family, person, life.

Testimony of Shelby Chermak, Allegheny General Hospital

If | received a raise, it would improve my life greatly. Naturally, things would be more
FFF2NRIFIOf S LQBS o6SSy | agAGOK 062FNR 2LISNI (2N
$13.00, per hr.

¢tKS RSGIAfa 2F GKS 220 32 FIFINI oSez2yR GKS GAGt
y20G 3S0H LI AR F2N) 2dz2NJ ASNBAOSad 2SS GSyR (2 SYS
transferring calls. Also, | think that if people made more moneyerall¢ there might be less

crime. And overall, better living circumstances for everyone. No one should suffer. No should

live pay to pay.

Testimony of Sarina Coates, UPMC St. Margaret
My name is Sarina Coates and | am a PCT at St. Margaret hodfih Iwas hired | made

Ppmndnn +y K2dzNJFyR G2 FyR I KFEEF &SFNBR fF SN
SYLX 288Sa (KIFKG LQ@S GFrt1SR G2z 3ISGGAy3a Ot 2aSs
a sign of success at UPMThere areworkers G ! t a/ 6K2Q@S 06SSy (GKSNB |

only a dollar or two more than me.

| came to UPMC after leaving the banking indusirigere was no morale there and we were so
far engrossed in numbers that the employees themselves become numbfsislike | had no

soul. So I left and decided to go into the healthcare field where | could be known as Sarina and
not as an employee ID.

L adlNGISR Ay K2YS KSIfGKOINS yR GKS LI & 2dzai
meaningful and more intimate workt K+ 6 Q& ¢KSy L ¢Syd G2 !tal/x od
issues in different forms because the thing is UPMC still thinks of me as a ntthnb&srnover

is enough to make your head spitbut the patients | interact with on a day to day basis
R2yMdthelJr @8 aGAff AayQid | RS duyidodvorkess bk fySamilyz Y S S i
so they and the patients motivate metostay.QY G KSNX o06SOFdzasS L tA1S Y
the paycheck.But why should | have to make this trade off?

| SNB Q& i ddsr forrBettd akord to live a common, decent life | desenvbe

compensated accordinglyOver the last 10 years | went from making $32,000 crunching

ydzYo SNE Ay | OdzoAOfS (G2 PmtInnn GFgrRAKYBEQDI NBS NI
50% paycut for doing more important, life sustaining, and high stakes vidaukyet financially

LQY y20G Y2@Ay3a F2NBINRZI 2yfeée ol Ol
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LOR tA1S G2 aidre Ay GKS KSIFfOiKOFINBE FAStR> YI @&
for someone to begin theitareer in the healthcare field at UPME.SQNBE G KS f246Sad L
2FT0SYy a0K22f GKS ydzZNASa 4 !tal/ 2y K2g (GKS& QN
country. b2 Yl GGSNJ gKIFIG L RSOARS (42 R2 L R2yQl 4l yi
national average.

LQY FTAIKGAYI F2NJ Y& FdzidzZNBE 6SOFdzaS NRAIKG y29
to hold off on, what bills to pay, what choices to makeQY NRo oAy 3 t SGSNJ G2 L
sometimes Paul to pay PeteWorkers are trying t@ollaborate and have a voice regardless of

220 LIRAAGAZ2YySWdneedRe&S.ay QG YI G0 SN

Testimony of Shannon Cole, Allegheny General Hospital
There is no extra income to save any for the future.

Testimony of Genna Coleman-Young, UPMC Presbyterian

| have been at UPMC for 12.5 yeat$iave worked really hard and longget up every morning

with a smile on my face because | do have a job to go to | was an APCT (advanced patient care
tech) and | transported patients on heart monitors daiBut | ga hurt on the job transporting

patients. | was making $13.05 an hour as an advanced patient care tech. So then | had to sit at
0KS AYTF2NXIGA2Y RS&1® L FOOSLIISR I LRaxdA2yYy |
with my injury. So then | too& pay cut to $12.75 an hour.

On what | am making, | have to get cash assistance, LIHEAP.

L OFLyy20 YIS Al LI &@80OKSO] Ilhaethhodo@H®D @RI KS &I &
dollars for my gas to get back and forth to work and to be able tousath.

Sometimes | havetobeseeéni G KS 9w o6dzi L R2y Qi 3IAknowS Ol dza S
AGQa 3F2Ay3 G2 06S pbPmpn G2 06S 4SSy IyR UKSYy L K
afterwards. Right now, | have an infected finger and | cannabraffto have it seen because of

the co pay.

| work extra to try and keep my granddaughter in a better school district and be able to keep

KSNJ 6AGK YSI IyR (2 R2 (0KAAZI Al YSIya L R2yQi
anything recreational orake her around the city or to see the arts.

| just want to feel appreciated after 12.5 years of giving my best to the hospital.

Testimony of Patrice Collins, Sheraton Station Square Hotel

My name is Patrice Collins and | am an Executive Board Membi#ldE HERE Local 57. | have
worked at the Sheraton Station Square Hotel for almost 10 years as a barista.
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| am also the mother of three boys.

In our Union, we have fought hard to improve jobs in the food service, hotel and casino sectors
ofthe servicef RdzA G NBE ® 2 SQ@S 06SSy &dz0O0SaaftdzZ Ay ONBI
insurance, pension and paid time off. But wages remain low.

| believe that that is because so many people in the service sector work in health care, where
the big hospitals payqverty wages, and most workers do not have the benefits that we do. My
own mother has worked for UPMC for over 30 years. Her blood pressure medication cost her
over $70. | will be helping her pay for that medication with money that would otherwisenyay
bills.

We are currently in contract negotiations at my hotel. While we demand that our employer pay

gl 3Sa GKFEG INB Ay tAYS G6AGK dzyA2yAl SR R26y G256
dominated by lowwage hospital employers.

In both hotelsand hospitals, we take care of people, and provide sertHogel workers and

hospital workers share the same neighborhoods and schools. Many of us even come from the

same families.

When the work of one group is devalued, it devalues all of our workjtantercuts our
communities.

Testimony of Patrick Cronin , UPMC Magee

LQY YIFI{Ay3 bPmodpn Iy K2dzZNJ FyR L OFyQl R2 adidzF
Y2y Se 06SOlFdzasS 2Fx L 2dzad FSSt €tA1S LQYy3d2Ay3
L OFryQid G118 Y& RIMdAKGSNI G2 GKS T22 2N G2 YSy
0SOlIdzaS L R2y Qi KIFI@S y2 SE(GN} Y2ySe (G2 R2 GKA
| NBdzy R AyO02YS GFE GAYS GKIFGQa GKS 2yfleof GAYS O
GKS @SIFENJL OFyQl R2 y20KAy3dz 0SOlFdzaS LQY Ff gl

| mean the only time | can do stuff with my family is when | work when | do some over time. |
might not, we might still not do a lot because it all degeron what | have to pay.

.dzi Ye SATFSQa 2y Yeé gAFTSUaA 2y A20AFf &aSOdzNR G &
dzy 6fS G2 @¢2N] ® .dzi a20Alf &ASOdzNARG&Qa | ff
check for a while because they @dimake too much. Yeah, social security said | make too
YdzZOK® L YSIYy LQY fA1S 6KSNBEQa G(GKS Y2ySe> L R
Fyegledas a20Alf aSOdaNRAiled ¢KS 2yfeé& NBlFazy (K
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0SOldzasS &KS QF ywabiF yi30 L ySSR a2YS KSt L) 6SOI dza S

gKIFEG LQY alreAy3do dzi aKS KlFayQia odzi aKS KIayQ
YFE1S 22 YdzOK |yR aKSQa 2dzaid KIFayQi 3Fs&kéa Sy |
GNA L) 20SNJ GKSNB YR &4SS gKIFGQa 3I2Ay3 2y 0

{KS R2y Qi 3Si (KIG YdzOK ¢KSy aKS R2Sa 3ISa az2o
FYR a2YS R2ffI NBRX odzi AdQa &a2YSGKAwditeoh SG YS
Ye 2gy® L YSIYy Y& LINBytaszs GKS 2yfteé NBlazya L
Y2Y YR RIFIR FINB KStfLAYy3a YSo LT (KSe& g2dZ RyQi

S LI L O2dZ RyQid YIS AlGd d#Fdz>| yiXd (€Kl i 2INQW Y
Even with the overtime, even with the overtime it can be tight. You know, so | mean my mom

and dad, like and they said as long as they live | mean as long as they be living they be helping

us out. | got parents that way thaan help me financial, you know. But they shouldn't they

FAYy QG 0SS tAGAYy3 F2NBOSNE L YSIyI @&2dz 1y26 o6KI
know, you know.

The lowest amount of | can live on my own, like prolly, ahh man, prolly like, at ledigtike

PMpk KN ! yR mp R2tfINAX L YSIYy 2y wmo R2ffl NA
helping me. To live on my own with no help | need prolly like at least 15, 16 dollars an hour by
$16/hr | can make it on my own, | can make it without payents help me. They, | live with my

parents | live, we live in an apartment building we live we all live in the same building. Like me

and my wife, my daughter live on the first floor and my sister, my dad, mom they live, they live,

on the second floor.

So | pay, | pay like rent | pay, come up with so much money for rent and they make the

RAFFSNBYOS tA1S Y& NByilda tA1S bPcHnd aé& NBYyGQa
overtime and with paying them $540 out of my check every month. Likeydwka L R2y Qi K
OKFG YdzOK €SF¥idd L YSIHYy (GKS Y2ySé L YIFI1S L R2y

yeah, | just need to make more money.

z

L KFE@S FTyYy2G0KSNJ 0KAYy3a Aad fA1S 6KSY Yeé RI daAK{GSN.
12thgradenet &SI NJ YR &4KS FyR L YSIty ftA1S FT2N LQY
YS YR Y& gATFS dofivmyddughiéavhandhe get Y IRSNXP hll &3 |y
R2y Qi KIF@S (GKS Y2ySe (2 R2 aidzF T véhlbbedadse RI dz3 K
aKS 2dzad GdzNYy SR mMc YR aKSQa fSFENYyAy3a Kz2g G2
R2y Qi KI@S Y2ySe (2 R2 (KIGdo LQY 2dzald GNBAYS3

| can afford, | can afford health care, like the benefitaebn | can afford | mean sometimes |

YSIy &a2YS 2F GKS KSIFfO0K o0SySTAGa INB KAIK L Y
hundred SYSNASy O& NR2Y AdGQa tA1S mnnX mpn R2ff Il N&
AGQa || PmMpnod @aRO0lukeFS IRSAA 2FNCGlYZ aKSQa aro]l Y:
32Sa KSNB FyR UKSNBI odzi ¢K2 OlFy FFTFF2NRX L OF
K2alLWAalt oAffad L YSFEY L YIS LIeyYSyda GK2dAK
likeL R2y Qi KI@S Y2ySeé tA1S GKIFIG (2 LI & GKS gK2f
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Testimony of DeAsia Davidson , UPMC Shadyside

My nameisDeAsit. 'Y 'y 9+{ 62NJSNI I G {KFERe&aARS K23&LJA
gK2tfS fTAFSP® L Y ¢ Y2yidiKa LINBIYyFIyd>X LQY | 62 dz
how my boyfriend and | are going to be able to afford everything it takes to providedbild.

2S gAfft YIS AdG 62N)] odzi AG oAttt 0S RAFTFAOLAL G
afford to pay rent on our own. | live with my mom and grandma in subsidized housing. | take

care of my mother who has diabetes, high blood pressurgulegly occurring abscesses, sleep

apnea, and obesity. My grandmother lives with us as well to also help take care of my mom.

l'a L 0S3IAYy (G2 LINBLINBE F2N GKS FINNAGIE 2F vYeé O
budget. I currently bringdme $700.00 every two weeks, which covers the very basics like my

bills and food. If i ever have any money left over | try to put it in savings for when | have to go

2y Ca[!® LQff 2yteé& NBOSADS cmw>r 2F Y& W2N¥YI{ LI
have to save everything | can. | have no idea how | am going to afford child care.

Beyond the financial difficulty | face as a housekeeper at Shadyside | would also like to draw
attention to some important aspects of being pregnant and at work.ietelthat all pregnant

women working under UPMC, regardless of what department, nursing, housekeeping,

transport, or central services, | believe that every pregnant woman deserves to take it easy.

Light duty should be available. | also want you to know Wi@en you are carrying another life
AYaARS 2F @&2dz A0Qa AYLERNIFIYyd F2NIYS G2 Gr1S O
I OKésZ GKSNBQa &2 YdzOK KIFEINR 102N GKIG ¢S KIF @S
pregnant woman needs supportd@NJ 6 2 Ré Aa 3J2Ay 3 GKNRddzZAK OKIl y3S
sick, you have pelvic pressure that is out of this world, all the pushing and pulling. that can all
RFYF3S G4KS o0loéd . SyRAYy3a (22 YdzOK O2dzZ R YIS
neck. Andastly 6 weeks maternity leave is absolutely ridiculous. Thank you.

Testimony of Geneva Davish 50- # #EEI AOAT 60

Hello my name is Gera Dauvisl live in Homewood with my husband, my daughter, her two
daughters and her fiancé. My daughter is currently unéayed and looking for work. My

AN} YRRFdzZZIKGSNI dzaSR G2 62N] F2N GKS 122 |yR Yy
NBEOSyiufteé KIFEIR | aGNRB1S 6KAOK KIFA& YIRS GKAy3a
still recovering from a hip replacement.

2
%)

If you asked anyone at work they will tell you | am a very friendly and loving person. | have

G2N] SR | ydzYoSNI 2F LRaAdGA2ya G / KAt RNBYyQa 0 dz
my ability to talk and work with people. | work in Registration in the &agy department.

Now, $16.40 may sound like a lot of money but the truth is every two weeks | get a paycheck

for roughly $890.00. It costs me $500.00 alone just to pay for the groceries for the house. And

after | pay all of my other bills including theseftric, car, insurance, and loans, | am left with a
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measly $885100. Sometimes money is so tight that | have to choose between buying food or
paying for my medications.

L K9S RAFO0SGSaY KAIK o6f22R LINBa&adzvbrkforlay R L QY
world renowned hospital and there are days when | have to choose between buying food or
paying for my medications. That does not seem right to me.

LQY y20 GKS 2yte 2yS alGNHAItAYy3IT (K2dAKP 9 FSNE
up their houses, provide for their families, and take care of their health andbeatig. | know

that the poverty wages that UPMC pays their workers affects everyone in my community. |

want my daughter and granddaughters to have real opportunities to growoaiid a life for

themselves in the city they grew up in. Thank you for calling this Wage Review Committee and
taking the time to hear our stories.

Testimony of Latisha Degounette , UPMC Presbyterian

My paycheclgoes completely tamy car payment, my housand the bills. And of course | also

have to pay to park at the hospital, even though | drive the shuttle for them.. | drive the shuttle

so when | drive into work and | park there to drive one of their shuttles | have to pay pretty

YdzOKEZ L RZAYy BSIANSIES RKIQRE L R2y Qi NBYSYOSNE 06S

LiQa KFENR GNBAYy3 G2 YIFAYOdFAYy Y& K2dzasS 2y 6KI
2y a2 (UKS NR2FQa y2a4 tSF{Ay3ao LG f Splinbinghy GKS
acts a little funny. You know, all types of little household things you try to keep up as you try to
continue to live in your home. You want it to be comfortable and you don't want to have to be
AaYStftAYy3 aSe¢l 3ISs & 2dz Bk varflogihgyhaving a darsp leakdng K @S
basement and that has a smell it has a moldy smell. You have to keep that type of stuff up and
2dzad G2 KI@S | €SI Ay @&2dz2NJ NBP2F GKIFGQa K2NNR

Yeah | had to let the windows go for a while just finally able to get the last windows put in on

the third floor. | had windows they were just old they needed to be replaced. | had a, it was

really cold upstairs | had to get it insulated and get new winlowdzL) G KSNE F2NJ A0
okay now it took me a few years to get that up there.

2Sff GKIFIOQa ¢KIFG KIFILIWISYSR || FS¢g &SINB 325 &2
1y26 Al 6F+a FNBSIAy3d odzi aAyOS L FAylLffte 2a2dzi
not as cold, so but | did have to deal with that, you know, \tithe last few years you know

trying trying to get that money together to get that done.

{2YS LIS2L)X Sz e2dz 1y2¢6 (GKSe& R2y Qi tAQS Ay 0Sai
0SOlIdzasS @&2dz OF yQu FFF2NR (2 f MighfindPsik, HighGndy A OS
tFN] A& 21Fe&3 o6dzi LOQR NYGKSNI ftAQGS Ay adlyidzy
G2N] SNE> |ff RAFFSNByY ueLJSé 2F 62N]SNARA Ay (K
Fo2dzi GKS !''tal/ ¢20ISNpthaedzi L O y QU | FF2



L ¢6Syd 2dzi 2F G26yz L ¢SydG 2dzi 2F 26y lyR L
GKFEG NS ¢Fl& Y2NB fA@QlIo0fS (KFIy G4KAa OAGE KSNB
just go with what | got rightnow kcy Qi 2dza 4 3S{ dzLJ I yR 2dzad 32 Sa
OKSO]l @&2dz OFlyQil 2dzad 3ISG dzLlalwagRhofgbthg ® L OF y Q
moving to North @rolina. | think there are more opportunities in other places.

Testimony of Casey Delperico, Western Psychiatric Institute and Clinic
A lot of people | work with love the work we do, just struggle financially.

Testimony of Tammeka Dennison , Allegheny General Hospital

| AZ Y& ylIYS A& ¢ YYS time Ph&nfagfyATach iGHLYQR &Y 1+ LI N.
2f R tAUG&ad0dz2NHEK NBaARSYld I'yR LQ@S fAOSR KSNB Y
years old.

| make $14.64/hour at AGH and bring home $471 every two weeks. | also wottknpaet

Alixa Rx, a closed door pharmacye€a | bring home roughly $800 every two weeks. In terms

2F Y& FAYlLyOSaszs L R2y QUi ANB& aY 2 WRaH Ra & yRI RRiy& (F
get clothes. We have a roof and a vehicle, and put small amounts in the bank for emergencies.

¢ Kl GQ&S K2NIDA @S> LQY |oftS G2 al @S pPun 2N bon 3
unusual comes up and we really need it.

When | ask for help, | get it, because my friends and family know it must be really bad

The wages are too low given the experienceindprl have 18 years of experience, a diploma

FYR OSNIAFTAOFGAZY Ay LKINXYIFO&E YR Iy |adaz20Al
GKS 62N] LQ@S Llzi Ays (2 0S 2FFSNBR 2yf& bwmn
certification for? have to pay to keep my certification updated. Where is the money for that?

2 SONB (2fR G2 32 G2 aoKz22f FyR GF1S 2dzi Ff€t 0
SPOARSyGfte GKIFIIQa y20 GNUzS® 52 L akled&hto2 32 G2
survive?

At least now that we have the union, we can preserve the good things about our jobs and work

2y FTAEAY3I (KS LINPofSyaod tS21L)S gAatt 0O02YS 20SN.
encourage them to come to meetings, becaliseally believe that if we stand together things

can change. The opportunity to say what we want and need is crucial to making improvements.

Low wages are a big problem everywhere in the hospital. Housekeepers work hard and deserve
tobepaidmore. Ik g &2YS 6K2Q@0S ¢2N]J SR F2NI mt &8SINA |y
NA RAOdzft 2dza ' yR &FRX 06SOldzaS GKS&@QNBE RSRAOIGSR
RARY QU O02YS (G2 62N)] SOSNEOKAY3I g2dzZ R aKdzi R2¢
be happie and the hospital would be run much more efficiently. $15 an hour would make a
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huge difference and be a really big improvement for most hospital workers. We all bleed red,
and we all deserve more.

Testimony of Janet Dickerson , UPMC Magee

4

My pastexperie®@ S L g+ a @SNE L)X SFaSR 6AGK (GKS 2| AKAY
glyd G2 G1F1S FyedKAy3a Iglé& FNRY GKSY odzi AGQa
GKS 62YSyQad O0ANIK OSYGSNI Aa LINRolofeéeheyS 27F 0
K2alLIAalf FyYyR AGQa KINR ¢62N]J X A0Qa KIFENR adSlRe
my years of working as | have at Magee for the money that they pay.

LT @2dz FNB | K2dzaS1SSLISNJ e2dz Of Sty difiremt ¥ G SNI |

departments in there. You have a triage area, which is when, the actually, the person comes in

G2 4SS 6KSGUKSN)I &82dz {y29 UKSE@QNB Ay 1 02NE AT
going to send them home. You have a big turnover in theva,know, you probably have just

Fa Ylye GKFEG @2dz GdzNy g+ & 0SOFdzaS GKS@QNB y?2
hallway. You know and their next step is to have a baby. You probably have 15 rooms in triage
andyou may clean all 15rooms atl@ & G 6AOS | yAIKIP® {2 GKIG YSI\
by yourself. For an example, you know, | had a good night at work last night | probably did

Fo2dzi ¢ ¢6KSYy L gl ad GKSNB 2y ¢dzSaRlI&@ L RAR HoO
yourself. You gon you wash the bed down, you do all the surfaces. you clean the bathroom

and you mop that floor and dress that bed and put in the supplies that it needs. You know, to
1SSLI Al aid201SRx (2 aG201 AdGxX 21leé&® iba R2y Qi R
Of SIYyAy3a YR gKIFEGSOSNI AYy (GKSNBE® LQ@IS KIR (g2
FNBY Qi wmnmg: @2dz {y2¢ (2 R2 GKIFIG fft yAIKGIG 2y
the baby, you clean up behind them. You can go inthere and§om¥ S A G Qa | YSaao
KIF @S a2YS2yS 6K2 Aa gAfftAy3a (G2 62N] SAIGK &2dz
get the room done faster. Same thing, you dress the room, you clean all surfaces in there, all
surfaces, the bed, everything, okay, andlyoa 1 2 O1 GKIFG NR2Y® {2 @&2dz YA
GAOK (g2 LIS2LXS YI&0S @2dz aLISYR op (U2 np YAydz
82dzQNBE 3F2Ay3 G2 ALISYR |y K2dzNX®

9OSNE YyAIKGD | 2dz KIF @S OSNIIFAY | NBdne tiva, | ff RSLJ
three. You know. You have other duties you have to do you have sides you have to do. which is,

you go to certain areas, you have to empty waste baskets, you have to empty waste baskets at

a nurse's stations, you have to make sure those flooesnaopped in that area, whatever.

Washington Hospital | worked in an operating room | was called a prepaid. | basically knew
what | was doing and how much time you needed, you know, to get in and get out. The main
OR that | worked in you had rooms that you had to clean you had to go tieb{sa You

cleaned instruments you put instruments together, you know but it was in a timely manner you
did the same job maybe on a weekly basis, but it was just it was just it was so much easier. You
had a union there, you know. When | was there | maxetat probably about 13, 14 dollars an
hour, but every year with your union you know, like you have a contact for two, three years,
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okay, then after that contracts up you back to the drawing board again and maybe for the next

G2 2NJ KNBSyeBRNAI YRYSERAOBKSAE Ayd | 2dzQNBE 32y
2NJ 6 KI 0 SOSNY |, 2dzQNB 2dzad &adGdz01 +G al 3SSs &2dz
a2YS 2F Yé O262NJ SNER GKIFiQa o6SSy UGUKSNB Yl &oS
hour. | doubtif even they are up to that 18 dollars that you max out at, you know. Do you ever

max out there, do you ever max out there, no?

| worked at Washington hospital for 17 years and when | left there in 2011 | was making $17.08.
hile& &2 GKI @®iknow that$he pehplefthiativééih the position that did what |
did is making more money than that now.

$14.93 and let me say this much when | started at Washington Hospital in 1995. | started out, |
started out part time. | worked everyday from 4ta17:30 | did the dinner shift. | made $10/hr

GKSY GKIFG 61a Ay mMbphpd ¢KSNBEQa LIS2LX S (GKIG 62
YITS Pmand {2 Whp L 61Fa& YIFI1TAYy3d Pmnank KN

LF¥ L KFER (2 32 (KNRdzZAK® L R2y Qi twmRBN& (Gl YR A
GKFiQa 0SSy GKSNB mMpZ Hn @SIENBRI YR KS@QNB |
G§KSNBE S@Sy wmp &@SIFINRARI 06SOldzasS &82dz2QNB y2G 3I2Ay3
220 FYR &aGFNI FTNRY (KS toydgitdistaythedeland make e best 2 6 ©
2F gKIG GKSe KFE@Sod {2 2dzi 2F wmp &SINR &2dz KI @
you think you ever wanted to better yourself as far as money wise. Or, or even going to another
position instead of coming KSNBX S@SNE yAIKG g2NJAy3I tA1S &2dz
never understood that. Now, there were younger people that came there, just like | said when |

first started there | said | was a lead | bet you | trained 5 people during the course lesas th

none of those 5 people are still there, they went to better jobs. One of the ones was like a 21
@8SIFENJ 2f R KS ¢Sy i iwaworkingiretie stgel buiNiBg déid Deére, Wozking (i 2
GAGK Ayadz2NF yOS GKIFIG ¢2dz R 6$3yaE2 dzmp K KNI ¢ K/SEA
¢tKSe R2yQd adleod

And | must say | was very very happy at Washington Hospital | mean | learned a lot from
2 aKAYy3G2y | 2aLAGlrtd | 2dz R2y QG F LILINBOAI (S
went backtoworkatWa KAy 3G 2y |1 2a3LIAGFE o6dzi L Y2@SR
ended up at Magee.

azy
2 tA

In terms of working at McGee, without a union, | mean | am grateful that | have a job but | have
never worked this hard in my life before. And I think people desdorenake your people want
G2 adre e2dz KIgS (2 LIe& GKSY® !'yR LQY FfyY2ad

Testimony of Rachel Dittmar , UPMC Shadyside

Hi, my name is Rachel Dittmar. ¢ 2 NJ Ay (GKS 5ASGFNE 5SLI NIYSyd
lived in Pittsburghdr all of my life. | currently live in the subsidized housing in Oak Hill with my
daughter and two grandchildren.

Pageb6



9SSy (K2dAaAK LQ@S 62NJ SR KIFENR F2NJ Ye ¢gK2f{S AT
people who work with me. | make 12.50 after aatoof 10 years.After UPMC takes out my

health insurance, my Aflac, my dental and my bus passhisiog home a little more than 500

dollars every two weeks. | pay my bills with the first chedly. second check goes to the rent

and food.L ¥ ¢ Ssh&d danfa@distamps and subsidized housing, | would not be able to
affordtoliveonmyown.¢ KI & YI 1{Sa YS FSSt tA1S GKS& R2yQi
KSt L) dza a2t @S G4KSasS LINRPBofSYa IyR YIF1S tAddGaodz
today.

I O2dzL)X S @SIFNBR 32 FFOGSNILQR o0SSyltwadtg Ay3 I i
hardest time of my life and | was so sick from treatment and surgery that | had to be off of

work. After six months, while | was lying in my bed withagen wound in my stomach, unable

to move, | got a letter from UPMC saying that | need to come back to work or | will lose my job

and health insurancel could not have come back to work with an open hole in my stomach so

| lost my job and my health cardhe reason | kept getting care is that my in home nurses

refused to stop treating me.Once | got better, | had to reapply for my old joli.made me

feel so upset that | live right down the street from the hospital. And | worked so hard for them.
Butthey would just drop me when | was my sickelstould have died.

Every year, the CEO Jeffrey Romoff seems to make more money. Everyone in the city knows

that. But what about all of us who do the work®ometimes it feels like we are slaves working

forl ta/ ® 52y QG ¢S RSaASNWS (2 06S KSIfaGKe (G22K 2A
OFyQi S R2 06S03GSNX

4AO0O0EITTU T &£ #EOEO %l 1 EOh -A$i11 A1 A8O
My name is Chris Ellis. | live on the North Side of Pittsburgh and | work at McDonalds. | have

worked in fastfood for over ten years, since | was 16 years old. | am a committed activist with
the fast food workers movement, Fight for $15, and Black Lives Matter.

Our story as fast food workers is like the story of hospital workers. In the fast food workers
movemeri 3 ¢S alt e GKIGO ¢S OFyQl adzaNOWAGBS 2y PTOHpP D
survive on $10.25. These hospitals are billion dollar corporations that provide important

services to our community. Hospital workers take care of the people of RighbYet those

who care for us should not struggle to get by and pay their bills. One lady, a hospital worker,

G2t R YS GKIFGO I FGSNI aKS LI ea KSNIoAfta Ay 5S850S
presents for her family. That touched raed broke me dwn. A grown woma should be able

to afford Christmas.

My mother is Karen Ellis, and she works at Allegheny General Hospital dietary department on
the tray line. She struggles with the same situation. Whenever | come home, | talk with my
mother about howmuch she makes and how her schedule works. My mother has to work
different shifts and it upsets her. My mother goes to work on time and even stays over just to
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make sure that the work gets done. She says, sometimes | have to stay in the evening to make
siNBE O0KIFG GKS g2N] A& R2yS 2N 0KAy3a g2yQi oS
worth a living wage. That is worth $15 per hour.

LQY a2 LINRPdzZR GKIG Y& Y2G0KSNJ KStLISR 2NHIYATS |
supportofalotof 82 LJX S 3I2Ay 3 GAGK &2dzd ¢KIGQa K2g &2dz
G2 62N]ISNA® ¢KIFGQa ¢KIOG F dzyA2y Aaoe , 2dz KI @S
that are consistent. | have seen the energy of hospital workers supporting each otkigrg ha

SIFOK 20KSNRa ol O1® 990SNEo2Re ySSRa (2 KI@S (K
deserve. The hospital workers understand that the union is the way to get hospitals to respond.

| know that UPMC is fighting workers who tried to form the union. UPMC likes to pretend that

their employees are happy. But when | sit down with friends who work at UPMC, | have learned
GKFG GKAYy3& FNB y20 It NA3IKbilson lowwages. 8RPME] SNB O
workers have told me that they want a union just like the AGH workers have. Those workers

have kept going for a long time, and management is fighting them. | give them all the credit for
staying strong.

LQY KSNEB (i ztedioffidals,iike the CiNCobntil3nembers and the Mayor: come out

Ay GKS O2YYdzyirideszs GFft1 G2 GKS K2aLRAdGlrt 62N] SN
When the hospital workers call for $15 and a union, when they rally in the streets, that is the

Aty crying and hurting. You need to try and figure out how to help them win. Please be there

for the hospital workers and support them.

Testimony of Karen Ellis , Allegheny General Hospital

Good afternoon, my name is Karen Ellis and | am afood seng&c&l] SNJ | 0 ! DI @ L Q@S
hospitals all over té city and our region, from Higge Valley, to Kendrick Hospital and now at

AGH. | currently make just $10.00 an hqurhich is less than what | was making at Kendrick

before it was closed down.

| havetwo children who share an apartment with me. We all try and pull our resources
0§23SGKSNE o6dzi 2yS 2F Yeé az2ya NBOSyiGte t2aid KA
around the house. | bring home between $400 and $500 every two weeks, it depedsvon

much overtime | can get. | qualify for food stamps, and that helps with the grocery bill some,

and the apartment we live in is subsidized. Even that is a struggle to afford the rent every

Y2YOGK FYR L FY t221Ay3 4 2% SYBA ONBY2iyd yI2 GR20/5Q i
LOQff R2 AF L R2y Qi KIFI@S I LXFOS F2NJ YS FyR Y@

L oFft]1 (G2 62N] SOSNER RIFI&dzX Al R2SayQd YIFGGSNI A
Al 3SGax L 2dzad R2y Qi KI O takeyhe bu§ Pebpltlookvag y Se& (i 2
G2NJ SNE fA1S YS RAFFSNBYIHzZ YR S R2y QG 3SaG
community food bank to try and make our food budget work for this month, and it feels like

nobody really cares about people likee and families like mine.
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Every time | see my paycheck | cry. | have to work so hard to bring home so little. | want to be

able to have something for me, and not have a constant struggle to live every day. Making a

living wage would help so much. | wdde able to pay my rent on time, | would be able to pay
bilseverymontgcAyadSFR 2F GNBAY3I (G2 R2 AG tAGGES oAl
food bank.

2 SQONB K dgdrd ye deser@e the same respect as everyone else.

Testimony of An thony Farris, UPMC Presbyterian

2Sff Al0Qa vYzahafte oAffaod ,2dz (y2¢ @&2dz Lizi @& 2 dzN.
things of that nature. And then you got food and you got to choose if you want cable. You

1y26> NBIffe GKFEGQa IfyY2ad Foz2dzi AdGo

LYQ YSIyYy 6S 3A2yyl 3IAGS I+ KIFENR RIedda ¢g2N)] o0SOl dz
so for sure you wanna do a hard day's work, you know. But after you do work you wanna have

I tAGGES SEGNY (2 32 2dzi | yR Sy bwédalsdhdd | F3 SN
to state that it pays slightly more it pays slightly mdten you know quite a few other jobs, so

@2dz 1y26 @2dzOQNB Ol daAKG Ay | @GA06SE Ay | &Aldz @
you know a lot of jobs out there is not payitigat much. But also in reality you would wanna

still live. So @ like you know | heard they state that they, and | guess which is true, that they

L& | fAGGES o0Ad0 Y2NB GKFYy lyeé 20KSNJ 220 0 dzi
thatthee R2 LI} & FyR LQY 3N OGSTFdzZ GKIG GKSe& KANBR
fA@SIFroftS ¢3S L ¢2dzd R KIFI@S (G2 areé yz2o , 2dz 1y2
than the majority, the majority of other jobs out there.

If you do yu would need,fiyou tried to savee 2 dz ¢ 2 dzf mifefrd a luifan Oeing

living. Yu understanding what I'm saying because they really got you just working and fall out.
You know if you try to save. You might want to stop buying at least pop or sorgeth
somewhere.

Testimony of Ray Fearby , Allegheny General Hospital

ae ylrYS Aa whké& CSINbeéd L INBg dzLJ 2y GKS b2NIK
worked as a floor tech at Allegheny General Hospital. After 7 years of hard work, | stillesmke

than $11.00 an hour. There is no living on $11.00 an hour. | pay my rent, my electricity and my

food. Anything else that is left over goes towards my bus pass so | can afford to get to work

every day.

| currently live in an apartment that is part a subsidized housing urgtand currently pay
Fo2dzi bPpnn | Y2y GK FT2NJ Yeé NByde LQ@S 324 | O2
One of them is getting ready to graduate and | wish that | would be able to treat him to
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something special, ortaké A Y 2dzi F2NJ I KIFY0odzZNHSNI 12 OSft So NI |
gKSY L OFyQiG S@Sy o6dz22 Y& 3INIYyR{ARA I LINBaSyi
than this, and people like me are worthy of a life that is more than just barely getting by.

If we could earn $15 an hour it would change my life. | could save money, and move to a better
YSAIKOZ2NK22Rd L g¢g2dzZ RYyQil KI@S G2 62N] I a YdzOK
GAYS 6A0GK Y& 3ANIYR]IARaA® L ¢2dzd Rof &fordiigmpS (2 OK
prescriptions.

$15 dollars would mean hope. Hope for a life that is worth living, and hope that my grandkids
will have a better life than | did.

LQY a2 3JfFR GKIFIG ¢S KI @S 2dzNJ dzyA2y G ! DI y2¢
LQY f221Ay3 F2NBINR (G2 O0FNHFAYAY3a F2NJ oSddSNJ
can have more time with my grandkids in the future. | work harelrg day to make sure this

hospital is clean and well taken care of. And its time that | am also able to take care of myself.

Thank you.

Testimony of Anthony Freeman Jr. , UPMC Presbyterian
L £A1S 42Nl Ay3 G | K2ALIAGOK WO dAi 8 Q&S OISH® S K|
check to check. At the same time, it seems like the cost of everything in the city is going up.

Testimony of Carlos Gasca Yanez, Uber

As an Uber Driver | make about 12 dollars an hour before taxes. After taxesnakay$10 to

$9. The costs of living have increased and it is difficult to make ends meet. The cost of housing
has increased rapidly largely due to the tech boom and health care industry. So, the California
or New York outlook inflates prices here. A twall@om apartment for $1200 seems cheap to
them, but to a Pittsburgh hourly worker it is extremely high. Add the cost of staying plugged
into the network another $1200 a year. Housing, utilities, digital communications, food, car
fuel, car insurance consunabout 90% of my income. So no | don't have savings, credit or
health care.

For me making ends meet means driving longer hours. If an unexpected event happens | will
not be able to address the emergency as | do not have reserve funds or access to aredit. F
example if my car breaks down, | am done.

| can move to the outskirts of the city and find a cheaper place to live but then | will spend more
money in transportation, either way | am priced out of the city. | can't afford health care.
Pittsburgh's "afiordability” only exists if you are moving here with New York orfSancisco

wages.
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The City of Pittsburgh could implement a Working Pittsburgh Benefits ProgFamprogram

g2dd R 0S RSaAIYSR (2 &SNS K2dzNI &.Thadpod&ansS | NI S N.
increases access housing, transportation, sthemnn emergency credit and insurance benefits.

Education on budgeting, credit score improvement and life cycle planning is delivered to

workers. Workers deposit a modest monthly amount to theic@unt. Employers supplement

these funds based on the workers personal finance plan and length of employment. In addition,
employers deposit an amount into the fund based on the number of hourly employees. The

fund is used to provide security for workingpital. Workers can use their fund to purchase or

rent house near their place of employment, utilities arrears, transportation needs or other
emergencies.

Testimony of Becky Glaser, Allegheny General Hospital
| A SOSNE2YSS Yé yIYSINA 25Q1eyRf LGNt AFESRoDpY
fAFS® LQY y20 YIFINNASR o6dzi L R2 KIFI@S | &az2y gK2

LOQ@S 6SSy G !'DI F2NImn &SFENER® C2N) GKS tlFad vy
center and mail room departménWe make copies for people throughout the hospital, sort

YEAETS FYR &aKAL LI O1F38&8 F¥2NJ CSRO9E® LQY &2 3t
gKFEG LQff R2 AF a2YSUKAYy3a KIFILIWSya G2 Yeé LI NBy

9PGSNI aAyOS Yeé azy ¢l a (m2 NIR: al @BS 2tyA NBR/ (o it Sye
andGodF 2NDAR a2YSOKAYy3d akKz2dzZ R KI LIISYy (G2 GKSYX 0°
to imagine how | could take time off to take care of them. | currently get paid $12.18 an hour,

and | honestly believed K2 dzf R 6S 3IASHGAY3 LI AR Y2NBE® LQR TFSS
0SOlFIdzaS LQOQR KI @S Y2NB &aLISyRAy3a Y22ySe Ay Ol as

AGQa | oA3T a0NXzZA3IESP LQY OSNE ftAYAUGSR Ay 6KI

LiQa SalLSOAlFffte KFENR G2 fAQ@S 2Jdrdetodarttmegoh d L Y
aleg maldo LQY y2i (22 KIFLILR Fo2dzi AGd® ¢KS& 6SN
told me I could take the reduction in hours or be laid offave a son to support, and | was

FFNFIAR (GKIFIG L ¢2dZ RyQi oS FtotS G2 FFF2NR KSI
only one fulltimer and me as abaaikzlJd LG Qa | NBFf adNHzZZ3ItSd LQY

| spend and make tradeffs between food and other expenses. Can | afford this sandwich or

should | set money aside for gas? What if my son needs money for lunch, will I have it for him?

| S g2N] ax odzi KS R2SayQi YIS YdzOK SA{(KSNW

G tSrad y26 a42YS OKIFy3dSa NB KIFLWISYyAy3Iaoe LQY
MAmE:>® LG dzaSR G2 6S GKFG AF @2dz RARY QU F2tft2¢
Now our voice is being heard. We have people who are theredpand if we have problems or

guestions, we can work it out and get answers. | feel hopeful that we can get more staffing in

2dzNJ RSLI NI YSydGa FyR YFIeoS S@OSy KI @S 2dzNJ NBG A N
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most of all is better wages. We need teaises, not ones that look good on paper but not in
our pockets.

Thanks for taking the time to hear my testimony.

Testimony of Kathy Green, Allegheny General Hospital
|l A Y& yIYS A& YI(iKeé DNBSyod LQ@OS barjwhdketatAy t Al
AGH for 35 years.

L YF1{S PmMnkKNI YR KI@SyQid KIFIR NBFf NIAasSa Ay
G2 6KIFIG L YI1S y2d LGQa KFENR (2 LI & GKS oAf
car payments, credit cards andagdkids. Sometimes | have to sacrifice food to make things

stretch, or purchase basic things like clothes on a credit card and then pay it back.

t

L KFE@S GKNBS OKAfRNBY YR a4S@Sy 3IANIYyR]ARaA® ¢K
Christmasesra really disappointing and hard because they call me and want things from their

DN} YRY2G0KSNE YR L 2dzad OFyQd R2 AG® LQY alR
have food to eat, be able to pay my bills or put clothes on my back.

It was a good feeling when we got our union at AGH. | was at home andvar&er called and
told me. Now we have a voice to speak up and fight for our rights.

A raise would be wonderful. | could finally relax a bit, and have a little leeway. | could fetally g

work done on my house, fix the roof and windows. | could treat my grandkids. | want to let

everyone here know my struggles. | need this raise, so that | can live a little more comfortably. |
OFyQi YI1S Al 2y 6KIFI{G LQY QWIS| M2N® SIRGI @& y DI oF |

AAOCOEITTU T £ +AOEOUT " OAcl Oh - AT AEAOOAC
| went to an art college before moving back to Pittsburgh in my 20's. While | now work at an

arts center in the city, my wage is barely enough to pay my rent, bills and stladentiebt.|

am unable to apply for a mortgage because | already have so much debt from school and the

credit cards | frequently depend on to insure | have food and to pay my copay at the doctor's.

While | furthered my education after high school and ggt Bachelor of Fine Arts, my arts

career has put me in a financial bind. | could not do my job without my degree, but | also cannot
afford to stay at my job. | am unable to pay down my student loans at all; | only pay the
minimum monthly. Nearing 30 yeaodd, my parents are still helping me with different aspects;

my father is helping to pay one of my student loans while my mother regularly helps me afford
food and/or travel costs. | am unable to purchase my own home and prepare for my own

family. | wouldove to own a house in Pittsburgh, but it is not realistic and | am forced to
continue renting, which feels like throwing my money away. While well aware | am doing better
than a lot of people, | am still crippled by debt that | cannot dig myself ouecéilse of low
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wages in the arts sector. It feels like the city champions artists, but only those that are already
established and not from our own city. | grew up here and feel abandoned on my chosen career
path.

Testimony of Bernadine Glover , UPMCPresbyterian
ae® ylFrYS Aada .SNYIFIRAYS Df2@SN® LQ@#S o6SSy I 022]

C2NJ I f2y3 GAYS 6S dzaSR (2 3Sa4G /2add 2F [AQAy3
LI NBYy (G LQ@S adGNHZA3If SR T2 NJ7.bYhr. Aft€rlalNfiis time2la@ S 6 K
still not at the max pay for a cook. | keep getting a little quarter or 30 cents rdisesti KA Y1 0 K|
really unfair. | rarely call off and | do my work.

LOQ@S o6SSy | LI GASYG Fd |t aNBdK2 adkiA G0FKESa dK Se K SieK 3
good for the employees. You have to pay so much out of pocket when you go to the Doctors

office. Then you get bills. | pay $190 a month in healthcare to UPMC. For all the prescriptions |

need, | pay another $200 amonth.S NS Qa Y& LINBAaONALIiA2y a o

wAIKG y26 L 2SS GKS K2alLAdlrf (GK2dzalyRa 2F R2f
GKSaS oAffaed L R2y QG KIF@S YdzOK aSad FaiARS Fd |
appointments for my health issues. In 2013, | had a kidney removed. In Pioxbke my hip. |

A1AL) F2€f 26 dzLJ | LIJI2 A Yy ( Y SpAys o see ©®Dodmr. Sjusthope y Qi |
everything is okay until | can afford the next visit.

L R2Yy QO GKAY]l tAGGAO0OdzZNEK A& I FF2NRIoOth&py a& OK
is raising my rent at Bedford Dwellings from $623 to $792. So my first check is going to cover

just my rent. With my second check, | buy food, send money to my daughter in college. | pay my
OStf LK2YyS>E OFIofSs GKSWIHIKIYNEINIWRIRRAI 0T ®
money | make.

| really wish UPMC would do something about the healthcare for employees. People that work

in the Hospital should have free healthcare. You own all these hospitals, and we have to pay all

this moneyfor co pays, and $150 if you go to the HReir health insurance is better for people

K2 I NByQiG SYLXz2eSSa GKIy (GK2aS ¢gK2 | NBE SYLX 2

After 38 years, | should not be in debt to my employer. UPMC is a nice place to work, but they
need to improve théhealthcare and the pay. We would be a lot happier and healthier as
employees.

Testimony of Calvin Glover, Allegheny General Hospital

My name is Calvin Glover. | work in the parking department at AGH and I live in Glen Hazel. As a
parking cashier, | am @ the first person patients and their families see when they arrive at

Page63



the hospital and the last person they see before they leave. Our executives tell us that we are
ambassadors for the hospital and to be honest | take that pretty seriously. | thinkselihas
the face of AGH. The people | interact with every day are going through all kinds of things.

Sometimes the most stressful or painful experiences of their lives. | help get where they need to

go, and when | can, | put a smile on their face & igSy G KSANJ aLIANRGA | 0 A
put a dollar amount on enhancing the experience of patients and their families when they come

to our hospital.

L Y +faz2 | aiay3atsS FFraGKSNI 2F (62 RIdAKISNEZ |
tKSAN) f A@Sa aAyOS GKS Y2YSyid (KSe& gSNB 02y 0SAcg
raise two young women. Some people have told me that. But when it comes to fatherhood and
making a strong family, my advice is pretty simple: be compassionateg gind affectionate.

My daughters and | have learned that from one another.

No one, myself included would ever expect being a parent to be streesBut the struggles

S RSIf gAGK 2y GKS bPmm Iy K2dz2NJ L YHKImadel NB |

I FFANE fAQGAY3a 61 3Sd hdzNJ RNBFY Aa (2 26y | &aA
RFEdzZZKGSNBR G2 32 G2 O02ftfS3Sd . dzi 6KSYy L 62 NNE
GK2aS GKAy3ad LQY ¢2NNE | 0codethe tdbke PSisian®@pgins & R dz
0221 6A0K®d 5AaKSa yR aif @SNBINB (2 SIG 6AGKOD
gAft 32 (2 ao0OKz22ft3zx oKIG OFNBSNER (KSeQff KI@So
never forget when my youngest dghter came to me and said she had to s tart helping to

LINE OARS F2NJ dza 0SOlFdzaS 6S RARY QO KIF@S Sy2dAaK
came talk to me about boys.

L 2F0Sy KSINItAGOGAOdzZNEK o0SAy3a ! YSNBe@Dth@®Bs Y24l
the same question | think a lot of working Pittsburghers ask: livable for whom? Sometimes |

think decisioamakers oversimplify things when they consider what working people need to
live.

Testimony of Heather Guerriero, Allegheny General Hos pital

| have to work a lot of OT every week so that | can pay my bills and make it by comfortably for
my daughter and 1.

Testimony of Amy Hamm, Allegheny Valley Hospital
With the wages we get and the costs we payout we are barely breaking even.
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Testimony of Chelsea Hamm, UPMC Montefiore
L KF@S {b!t YR GKS YSRAOIf FaaArxadalryoOoSe wiaKi
what we got right now.

Well not well at all being as though my paychecks are about $700 each time my rent is about
$600andi KSNBXQa y20 Sy2dzaAK Ay {b!t o6SySTAdGa (42 O
OFNJy2GSa FyR 20KSNJ elLl)sSa 2F oAaftfaz FFOAfAGA
having to borrow from my dad almost every month.

2
S

| actually did not haveya® SELISNASY OS 6AGK AlG &8SG LQY G SNNA?T
@8SA0SNRIE a2 L y2g KIFI@S (2 FLILX & LQY GSNNRTAS
some dollars every two week so they would be taking 50 some dollars out of each paycheck
GKAOK LQY FTENBFRe y2i0 FoftS G2 FF2NR ¢KIaG L K
SELISNASYOSR AlG &Sid a2 LQY O2yGSYLX I GAy3 yR
Fo2dzi 3ISGGAY3I Y& OKAf RNBY A ytatRinkbfiwhat | ciIl§dof G K Ay
for myself, very overwhelming actually, very overwhelming.

hK ¢Sftf NRAIKG y26> L |OGdatte Y Ay LINR2SO0d o
0SOFLdzasS L OFyQil | TFREBIN2Y yi2KD&DA Y INBYded | ¥ RRQ:
housing, for lack of a better word it is the projects.

LiQa NBFffe& RATTAOMAD I 20 STy dENE2 12AdgiT gTK2SNNBG KIS L
anything the cheapest | can find is $800 antiothe cheapest apartment that | can find is $800

' Y2YOGK FyR L 2dzad OF y QG | FieekyRoukrow whatA G Qa Y 2 N.
YSFYy® LQY FNRY GKS SIad aARS 2F tAG0a0dz2NBEK 0 dz
pretty farfrommed dzi A GQa y2dG NBFIft& FTNRY GKS OAatesx L
Pittsburgh now, yeah, but on the east side.

2Sffx L R2y Qi (GKAyYy]l GKIFIG AGQa | NBFfte LRaAda
you know people are bombardeslith advertisements of gointp school and we go to school
YR ¢S 3Sd Ayid2 Ftf GKA&a RSo0 FYyR ¢S 02Y Ly
SYRa YSSi IyR ¢S KI@S KAIK addRSyida t2Fya |y
positive impact.

Thehospital experience for me as a woman and as a mother is really frustrating because |

ALISYR Y2ad GAYS KSNB Fgl@& FNRY Y& {ARA FyR Al
SYRa YSSG FyR LQY y20 K2YS A0QAan<hed dgaigtd & NI f
GNB (G2 R2 &a2YSUKAy3 StasS y2¢ o0SOlFdzaS GKAa A&
G2NR AUQa 2dzaG dzy FIFANJ L 2dzad FSSt tA1S @é2dz 1y
bombarded from high school in on out, you knaxth advertisement to go to school, go to

a0K22f |yR ¢S 32 G2 aoOK22f FyR 6SQONB Ay RSoi
FY2dzyd a I OFAKASNI LG . dzNIAy3IG2yd LGQA 2dzad
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We work really hard in my position for crins1 We work long hours, away from our family, you
1y26 o6KIG L YSHyoe LGQa 2dzad L FSSt tA1S LQY |
like being worked as hard as possible for the least amount of money.

In terms of being abletopa@A LI §S Ay (GKS OAdeéz LQY GKS {AYyR
can. | cut out money spending on clothes or going dutnly go to the art museum because

there is a discount through SNAR. OF y Qi | FF2NR (GKS ALRNIAy3 S@S
2dza i Od tg @dia lot-offtings in it.

Testimony of Bonnie Hanby, Allegheny Valley Hospital
Can hardly make ends meet. Nothing extra to save for retirement.

Testimony of Dwon Hatcher , UPMC Presbyterian

LGQ&  3J22R 220 o0dzi S R2y QG 3ASIOILMAIR NDB/ 2 dzBK |
live in this city on my own if | were goingtb. LINR Ol of & OFyQi adle KSNB
LQY YIF{Ay3 06SOFdzaS Al FieSdmad spbtA anSgratefuldodvéa | ¢ I &
220X L 2dzAad FAYR AG KIFENR (2 A0S 2y 6KIFG LQY

Testimony of Chandra Heard, UPMC Mercy

Well, making what | make right now. I really, | had my own place for a while but | wanted to go

back to school and just to ake it easier on myself and whatnot | decided to move back in with

my dad. Not realizing that we had a lot of bills to pay. So | took on more hours because right

y26 LQY Ol adzr f @ ! yR L owbetMden sehaol aridimyfkvorkod8 L OF y =
dependingon if you know things go right | can make, | think it maybe, trying to remember how
YdzOK® L O2dzZ R 3ISO YI&o0S fA1S LINIG GAYS K2dzNAZ
week, is parttime. Yea®, { I @ A 0 Qa { ¢ S yidbgethek i2sdmdliBd 40 hodrsSirba] @ !

G2 6SS1T aLlkyod L OFyQid NBYSYOSNI K2g YdzOK GKI

CKFEIQa ATI (Kl ZQRSNITFLINK DNN BRERPL aKl S aOK22f |
of hard to get those hours in. | get as mwashl can in so | can keep it. You know keep that job

azo ,Sa GUKFGQa GKS NBlFazy ¢gKeée L G221 2y ly2iK
job I make, maybe like a couple of cents more than what | make at UPMC, but | can get more
hoursthough.@Y | K2YS OFNBF LINRPJARSNXY LUQA ({AYR 27F f
help get them to be more independent. Meaning | take them out and | work with them in the
community,doing different activities and things like that. Or whatever the parangwardian

wants us to work on.
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LGQa NBFffte y2i Sy2dza3akKe L YSIyod LGQa y2aG43 S@S

O2dzLJt S RIFea  ¢SS1 AlQa 2dzad y20 Sy2dzaKe L YS
know get my own place, oryou knawdzg | K2 dzaS 2NJ gKI §SOSNI 6dzii Al
@2dzOQNBE fAGAYy3 LI 80OKSO] G2 LI &OKSO1® hdzNJ 3L & o
YSFYy FNRBY | Y2yG4K (2 Y2yGK ol ara AdGQa ¢Sttt 20

inWilkim 6 dzNA ¢SQR LI & fA1S onI nn R2f fiddwiler SOSNE 2
and then our rent just went up to $900 a month, $9507?

[a=tN

L GKAY]l 0SOFdzaAS 6SQNB y2i43x 211e& Al R2SayQi |
to a certain ext§ { égodz(héivﬁalotofpatienceszzQQS 3246 G2 KIF@S G2 KI
f2aiAy3 Yeé @20Fodz I NB KSNB>X K2fR 2y o LiQa | @S
YR L R2y Qi GKAY {1 #SQNBseshibdavhadnarBecaeiheyl giészkOK 0 &
GKSe& NBYSYOSN) dzaz FNRBY 6KSYy ¢S RARYQG R2 | & Ydz
|l YR (GKSe& FSSt tA1S @&2dz 1y26 AlQa alryYyS 2f{R®

Causd Q@S 06SSy o6SIHGSy dzJ tA1S (6A0Sd SIK LQ@S
1Y26 LQOQOS B@MOR 38 of LIQIKSLFERIDY La LPlYR ¢ (AR YIS 221 K S|
O2YAyYy3a G2 YS NRARIKG y2¢ 0 dzie daii Q& oy A0 Q&2 BASYST gy
L NBlIffe R2y Qi GKAyYy]l GKSe& LIl & dza 6KIFIGi ¢S RS
the toilet to the you know nurses caring for umptepatients at a timeand even the people

K2 ' NB Ay GKS YAtRNRYaS with. \E@IihinEop Enow,dhey Reeditd |

get on itand from the bottom, because | mean UPMC makkxd af money. A lot of money.

AYR GKSEBQNB y20 GNROJftAYy3 Al R2¢y (G2 (K2AS HK?
a K2 dzf R RghtaddistiopinOggingNukthe money for themselves and putting it in their

pockets and help us out.

S

ax

Even from a morale standpoiit, 1 Q& (1 AYR 2F KINR ¢KSy @&2dz 32 G2
dljdz- G L YSIY AdGQa KI NR Yi23 28063 dil2 | g/2RNJadvEA fLS Y S
really does that but Jesus Christ.

Testimony of Sharnay Hearn, City of Pittsburgh

Salariesn other cities are higher and more competitive. | enjoyed my position and for someone
my age my salary would be appeas good butdr an individual who has a Master's degree,

often times they are under paid. The housing market is currently making once middle income
families to now be faced with low income problems, but beeaoftheir salaries there is

nowhere for them to receive asgance for help.

When working for the City of Pittsburgh having to live in the city limits is very challenging with
the rising rents. It is becoming harder for an individual living off of $40,000 salary to find a
affordable housing or a one bedroom. Maygung professionals who want to live in the city

can not live on their own and forced to live with roommates, which ultimately causes over
crowding.
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Testimony of Arlena Hill , Allegheny General Hospital

Good afternoon. My name is Arlefdll, | am a Pittsburgh resident and | have been a certified
nursing assistant for thirty years. For the past three years, | have worked at AGH.

| do this work because | love taking care of people and having a special connection with my
patients. Istai S@SNE RI& o6& Glf1Ay3a gA0GK SIFOK LI GASYy
take care of, | speak to their nurse or doctor to get an answer.

| am an integral part of patient caefrom bathing them to emptying bed pans, to being a
friendly face whei KS@ Yy SSR 2y S® LUQa AYONBRAOEE@ KIFNRZI ¢
LQY 20@A2dzate y2a FFNITAR 2F KINR 62N]J® LQ@S O
have from lifting patients and being on my feet all day.

2 Kl G L Ol y&ldw wage® Satmscheddled for thirty six hours a week, but if | only
2Nl SR GKIG YdzOK: (GKS 2yfteée GKAy3a L g2dZR 06S |
for bills, gas, food, or even a new pair of shoes that are on sale.

Healthcare workerske me are taking care of people with serious diseases and chronic illnesses
- lifting them, emptying catheters, giving them baths. For that, | am only making $13.32 an
hour. Is that really all | am worth?

| put in overtime to make ends megtthis pastweek | worked over fifty hours. | am fifty four
8SIFNER 2fR FYR KIFI@S GKNBXS RSOIFIRS&a 2F SELISNASYyO
to work that many hours just to cover my basic necessities.

People who work full time should be able to payithalls, period. | hear some complain about

families being on welfare, but this is why. Wages cannot sustain families in this area, so you

have mothers and fathers putting in long hours at jobs, and for what? They still need to rely on

public assistancg. 2 6 o IS ¢2NJ SNB | NS dzy Kl LJJE 06SOl dzasS vy
YSOSNI Sy2dzaKe LIQa KFENR G2 F¥SSt 3I22R | o62dzi &2
family.

LF GKS 41 3S g1 a NIXAAaSR (2 FATFGSSdetjgblietel NB | Y
They would feel appreciated and be happy at their joasd their work would reflect that.

14 2yS LRAYG L O2yaARSNBR l[dZAGdGAy3 Y& OF NBSNJ
hang in there to help bring about the change meed¢ not only for myself and my coworkers,

but for my patients and my entire community.

Testimony of Thelina Hill , UPMC Mercy

| work so hard and feel underpaid for the work that | dbseems like the work increases every
year, but the pay does notAs a life long Pittsburgh resident, who loves the city, | have to work
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two jobs to make ends meet.am not home a lot because | work two jobs to support my
children. I would love to do extracurricular activities with them but | would have to choose
between paying a bill or treating them out.

| think that me and my family deserve more for all the time we have contributed to making
UPMC successful.

Testimony of Sandra Hines , UPMC Presbyterian

LQY {FYRN} | AySa |yR LQ@ZSTiathdksSure uniilPCT stands T 2 NJ
for patient care technician9 a A Sy G Attt & L R2 AlG Fff AyOfdzRAY3
L+Qas> Cc2fSeéeQasx yagSNAy3a OFftf oStfaz FyR | aaa

LOQ@PS fAOSR AY twSOSYUMNEKLIAN winRe®d2 Nl {S 'y C:
care of my ailing father who was diagnosed with esophagus cancer in Augusti2@ passed

away April 30,2015L gl & Ff gl &a || RIFIRReéQa IANYaARIAKXA f
havild | KFNR GAYS RSFfAYy3 YR INAS@OAY3I KAa f2aa
passing! YR LQ@S 0SSy aS@gSNBfeé RSLINKBaaSR [yR (y29

patients.

Taking a leave of absence was not an easy decision by amsnied it really was the only one

| could make.Being without pay and knowing that | would be indebted to UPMC when |

returned to work because they covered my health insurance premiums while | was off made me
absolutely sick to my stomachlus, | had &ard stories from my cavorkers about returning to
g2N] FFGSNI I £SIF@S IyR (KS& gSNByQi LINBOGGeod

{AYyOS WwdzZ 82 LQ@S 06SSy g2NlJAYy3 gAGK !'tal &aiayos

maintain, and excelinL 1 Q& 0SSy | K2 NNJedtd givg fhe poitBnOthat 4 = (1 K S ¢
had nothing to do with my previous position, such as a barista at Starbuekant to care for

LI GASyGaz y2i aSNBS LIAO|l YS dzZJa (2 GKS ydzZNASa

can afford Starbuckstwould alsoy Sty GF {1 Ay3 | LI &0dzix IyR L Oly
OFyQid YI1S A0 YR ljdzA (S K2y Saidf e Idmdkétoog 2 dzf R L

much to get foodstamps but not enough to survive. My water and electricity were shut off for 1

week so my kids stayed with friends and family. | don't want to live under the threat of being

separated from my family. | don't want to be trapped in a vicious cycle of poverty.

{2 !'ta/ KFa Lidzi YS GKNRdZAK (KS SY2céhgahackf Ny 3
to work | will have to repay my insurance premium and receive $0 paychecks for several

months. | live in a slum house in a bad neighborhood and my utilities have been turned

of, LQ@S f2a0G Yeé tA3IKGIA YR gROGSNI dREISYOINI | 5S!
daughters here with me today and my 20 year old just delivered a preemie baby and | had no
water. L G2fR (GKA& G2 !ta/ FyR L 324G F 3ISYSNAROI &
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matter. | feltirrelevant.. dzi L & |t&g wWbihanYvhoRsaid-it, i was mad at UPMC
0SOlFIdzasS akKSQa 2dzad Gl 1{Ay3a 2NRSNE FTNRY GKS (2L

LOQ@S 6SSy Ay (GKA& &aLJ)I OS 0SF2NB>X (GKS alyYS N2y
with my coworkers about how things will never be f@ifent without the union and $15 and

hour. LG Q&4 6SSy GKA&a f2y3 IyR !tal/ KFa GNASR (2 2
to keep the fight up this long is insane, because without us UPMC only has some fancy
oAffto2FNRa | yRS @tRdhaspital Oadddng. ¢ + Qa @

Testimony of Dena Hitchan , Allegheny General Hospital

ae ylrYS Aa 5SSyl IAGOKIYy® LQY adFNIAy3 Y& aSg@gSs
in Pittsburgh all my life and have two daughters, one is in college and the isthgunior in

high school.

a® KdzaolyR YR L FNB &aSLINYGSRX o6dzi L KIF@SyQi
to live by myself. I still own the same furniture | bought when we got married twenty years ago.

| took apay cuttocometoth K2 aLWA Gt a2 GKFEG L O2dzZ R 3SG 068
y2i 00KIFIG 322R® ¢KS o6A33Sald LINRoftSY L asSsS aa
SELISNASYOSe 9¢9Sy GK2dAK L KIFI@S | o6l OKSt 2NDa R
mynewerceg 2 N] SNESX YR 0StASGS Al 2N y2d0 LQY aGAff
LQY | LINRPFSaarazylf gAGK I fAO0SyasS 2y GKS fAyS
ourselves.
It used be that if you worked at AGHitwasag8#8 6 ¢AGK 3I22R 0SYySTAOAZ ¢
y | PHKK

Fy@Y2NBd Ly aAE &@SINBR LQOS ol NBfteée as

NEDGASGDd 9PSNEIOKAYI KIFa 3F2yS dzZLll Ay (GKS 62NI RZ
more hours, butlonl@ S op K2dzZNB | 6SS{ Ay Y& O2ydGNY Odx
0KS 060dzRIASGP® LGQ&a KIFENR G2 LINBGSYR Ay FTNRYyG 27
everyone is struggling to make ends meet. | got involved in the union because our wages and
benefits feel unfair and | want to see some changes made. The public thinks that just because

S $2N)] TF2NI K2alLIAdrfta ¢S 3SH 322R KSFHfGK OF NB
GKF0Qa 2dzad | IABSYyd b2g (K ctate fosbStterheathSaré dzy A 2 Y
and more consistent raises that match the cost of living and our performance.

There are lots of single moms in the Dental Hygiene department, and a lot of them work second
jobs, like temping at other offices or working as wesgises or servers, to make ends meet.
9PSNEO2Re A& AY | (2dz3K o62Fd4G Fd GKAE LRAYyIGD 2
S OFNB>X odzi 6SQNB y2i FLIWNBOAIFIGSR YR 6SQNB
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Testimony of Jamie Hopson , UPMC Montefiore

a® SELISNASYOS 62Nyl AYy3a F2N) !tal/ A& 62NJAy3I F2N
underpays us. The wages are so low, that some employees work 2 jobs just to survive. | work an
extra shift each week, for a total of 24 extra hours each pay perivavé to work 96 hours

every two weeks just to pay rentand buy foad. FSSt L &aK2dz RyQiu KI @S G2
make ends meet.

The turnover is high because of the low wages. People are always looking for a better paying

job outside of UPMC. That why people leaved SOl dza S (G KS@& R2y QG YIS Sy
OlFlyQi 1SSL) ljdzZ t ATASR 40l FFd LyaadSrFRE GKSNB Aa
unsafe for patients. My own floor has 15 new nurses. With staff in a constant state of

orientt i A2y > GKS 06Saidi RSOAaAA2YAEA YIeée y24 0S YIRS ¥
nurses and aides for help.

Because people are constantly leaving, we are always short staffed. So they depend on us to

pick up overtime to fill the schedule. And weed the money. Recently | was sick and had to

GFr1S o RFéa 2FFd 2A0GK !tal/Qa GAYS 2FF LRftAOex
week, even though they rely on me to work that shift. | had to go without the overtime pay |

depend on andny paycheck was only $560.00 for two weeks.

| pay $109 every month in parking and health insurance, right back to UPMC. My health

AYyadzNF yOS R2SayQi FdZfe O20SNJolard GKAy3Ia L

month. | struggle to put asidgome money each check for my retirement, but | know lots of

O262N] SNBE ¢K2 OFyQld FFF2NR G2 R2 GKFGo {I @Ay3
2O0SNIAYS SOSNE 6SS{1zZ L O2dZ RyQil | FF2NR Y& NBy
O2 dZA BRWNMIA S 2 K2 gl yda G2 62N] dc (2 mMHn K2 dzNE
y2i ftAQGAYy3Id ! YR GKSNBEQa (GK2dzalyRa 2F dza Ay @K

LQY y20G ofS (2 &l @S FT2N) GKS FdzidzZNBEd LQY y2i
savingstofab  O1 2y tA1S SOSNE |RdzZ 0 é¢lyda (G2 KI@So
YdzZNEAY 3 K2YSa FT2NJy &SIENBR® L adatt OFyQd | FF2
to.

22NJ Ay3 a2 YdzOKI L Ol yQi Syeanere YatothelgfnS ® L 4 2 dz
@2t dzySSNI FyR 3IAGS o0l 01 G2 GKS O2YYdzyrdeod L &
by. Nobody should have to work 2 jobs when we work for an employer as big as UPMC. They
should share the wealtii K SNBSS Q& Sy 2dzZakK G2 32 | NRPdzyRo®

Testimony of Christoria Hughes , UPMC Presbyterian

| make $13.62 after my last raise. Because of my low wages, | have to live in subsidized,
supposedly mixed income housing. After | pay my health insurance, which I get through UPMC,
my bus pass through UPMi@ying to pay into my retirement plan, and paying my taxes, (which
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L R2Y QG YAYR LI &Ay3a0X L oNAy3ad K2YS fSaa 0GKIy
wage to some, but my rent takes up 1 whole paycheck. My rent right now is $547/month. |
Ol y @il arly Righer than that.

Where | live is a nice quiet area right now, but so was most of Pittsburgh at one point. If we
keep at the current rate of underpayment in our hospitals, what will our communities look like?
| have to work overtime to get by gadlo many of my coworkers). This means | am tired,
stressed, and generally pissed off. The reason | am pissed, is because | cannot think or even
conceive of how | can achieve the American Dream which is advertised on television all the
timet owning a homepwning a car, sending my grandkids to college. For me, these things are
unattainable. And | can't think of a way to move to a better neighborhood or even moving at
all.

LQY pyZ | aAy3atS INIYRY2GIKSNE | yYRQR BOFrg&GG2 YL
contribute almost my entire paycheck to set something aside for retirement. What about those

who are making less than | am? Like | said, $13.62 sounds pretty good, but what about those
making less than 12, 11, 10/hr? My coworkers at UPMC, dbheg people with kids, what

futures do they have?

2 SONB 2dzad ol NBfte 3ISGGAy3a oed 2SQNBE NIAaAy3d 2
Oy Qi AT (KSe& ¢g2N] FT2N O2YLI yASa GKIFIG LI e LRO
sponsoring free nightstahe Carnegie Museums in Oakland this month. While | would love to

take my grandkids to the museums, | am too tired at the end of the day and because of my low

gl 3Sasx L OFy 2yfeé FTFF2NR G2 dGFr1S m RlIa&y2FF |
grandkids if | wanted to. On my one day off each week, | catch up on all my housework, catch

up on rest, and try to spend time with my grandkid&ttsburgh is supposedly a wortidass

OAGeT odzi a2 Ylye FlFYAfASEA ofkverihing Ragpeningl vy Qi | ¥
here.

L R2Y Qi YAYR LIl é&Aay3d GFIESaz o6dzi AF Yé (I ES
I GFE ONBIF1=Z K2 LI &a TFT2N 2dz2NJ OKAf RNBy Qa
crumbling?

Q¢ Q)

I N.
OK 2

t S2 L) S 1@ loyh&@rntainlth&hames in my neighborhoo@here are abandoned houses

all around. Less and less kids are graduating from school. Now instead of graduation parties,
GKSNBE IINB aO2YAy3 2dzi 2F 2F At LI NI ArBilestead t 2 S N.
O2YYdzyAGASaADd ¢22 2FGSy 6S (GStf 2dzNJ FI YATtASa ¢
another generation working for poverty wages. And what of the American Dream? To quote

[ Fy3ad2y | dZAKSay a2 KF{d K LILISY ke ardsininthRdidsdr Y RS T
FSAGSNI EA1S || a2NBX2NJ R2Sa Al SELX 2RSKE
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Testimony of Della Jackson, Allegheny General Hospital
| Stt2 SPSNEB2yS: Yé yLYS Ada 5Sttl WHOlazyo
LQ@PS 02YS KSNB G2 G2Rre& (2 GStf &2dz vye LIS

e
< <

| have been faced with eviction twice in two years. | have been forced to make decisions on
either to pay my rent or buy food or pay for utilities. Those months that | do pay my rent | have
to come to my job to use my payroll deduction to have food to eat that day or week.

DN} YGSR LQY y2i KSNX (2 06S02YS | Nhgg&tog2 Y| y3
make ends meefThank you for listening.

Testimony of Ken Janke, Allegheny General Hospital
LQ@S 0SSy I GNIYyaLRNISNI G !' DI F2N aSg@Sy &SI N
am alsoa part time dispatcher and a mentor to new s, and students and volunteers who

come to our hospital. | show them around, teach them what needs to be done, and help them
learn the new job.

lreally likemyjolgL Q@S | f gl &a o6SSy I LIS2LXS LISNA2Y P LT
listen and hen followup with management to let them know what we might think about
changing to make our patients happier.

But my real passion is computers. Back in high sahtat was the 1980s when ogputers

were a lot different- | was already writing computgrrograms. | was struggling with math at

the time and wrote a program that helped me practice and improve my math skills. Later, when

L ¢6la Ay (GKS !''ANJ C2NOS L RSOARSR G2 3Sid ve ! a
that same program agaima updated it some more.

But financial troubles sidetracked me. | put computers aside and got the job at AGH to pay the
OAffad® hy Yeé LI AOFGA2y>S (KSe& Fal1SR gKIFG L o
R2ff I NB |y K2dzNXé bleKdnme foasSniednd RorkibgilNkealtheBré, Bug y |

they laughed. They told me no one started out at ten dollars an hour.

Now seven years later, | only make elevennivietg 2 |y K2 dzNX» LGQ& ol NBf &
certainly not enough to go back to scHobdo some work on the side fixing, repairing, and

GNRdzof S aK22GAy3 O02YLMziSNBE® LQY NBIFffe-3I22R |
GAYS OFNBSNE L NBFtfe ySSR I oF OKSf 2NNRa RS3INEB
degreedo dzi G KS O2aid 2F O2ttS3S 1SSLA 3I2Ay3 dzZLJ | YR
¢CKS glé& GKAy3a |INBE 3I2Ay3>X | oF OKSft 2NNRa RS3INEBS
get that degree when you can barely afford to make ends meet. | see a degree asymy av

OSUGGSNI EATS YR I aSOdzNBE NBUGANBYSYyG® LQY ny @
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LQY KSNB G2RI& 06SOlFdzaS L ¢ yic¢nogustdobmel butlidk NIi 2 F
everyone in Pittsburgh. If we had a fifteen dollar auhminimum wage, me and thousands of

people just like me could pay our bills and start to get ahead. Too many of us are struggling just

to keep up now. We need a path to a better future.

Thank you.

Testimony of Amon Johnson , UPMC Mercy

What Imake doeshot cover my bills, have to sometimes pay half one check and the rest on
another. In addition to the amount that comes out for health care, we then have multiple costs
after the fact if we actually use the health care that | cannot afford.

Interms ofwhereL f A @S> L OFdZ il RR TdMIyAAEdzNB (SN I ySé
get ahead with bills

Testimony of Shirley Jones, Allegheny General Hospital

Good afternoon. My name is Shirley Jones. | come from a long line of strong, independent
womencl YR LQY KSNB G2RIF& (G2 K2y2NJ Yé Y2(iKSNW®

| have lived all over the country, but | made the Northside of Pittsburgh my home. | got into the
medical field during my service to our country by being trained as a medic during the Vietnam
War.

When | gotmy first job here in the healthcare industry here in Pennsylvania, | was shocked at

how low the wages are here. When | left from Dallas | was being paid $15.00 iq 884

alYyS @8SIFNJyYe 2206 |4 al3ISS 22YSyQa dpawutasi F £ LI
to continue doing what | love to do.

LQY OdzNNByGte g2NJAy3 Ay (GKS OSYyidNrf LINRPOSaaa
like | was getting too old to continue to work in the OR, so now | help sterilize and prep all the
instruments that surgeons use during their operations. | have 44 years of experience in the
healthcare field and now | make $18.74 an hour.

L tADQS 6AGK Y& RIdAKISNI Y26 YR &aKS KSfLJA YS
son,whoisanpilotinthb &3> FyR L ¢2dz RYyQu ¢l yd KAY G2 02
eitherco SOl dzaS L FSSt tA1S GKSNB Aa y2 7FdzidzZNS KSN

If we are going to change our community and continue to attract young professionals to the
heakhcare field here; we have to improve the wages.
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L GFr1sS I 20 2F AYaAaLANI GA2Y FTNRY Y& Y2Y®d {KS
be an eighth of the woman that she is. | want to be a fighter just like bared when it feels
f A1 o Haidl © &eep fighting for what is right | remember her and the hard work she did.

| 2aLIAGIE 62N]J SNAR R2y Qi FSSt AYLERNIFYyd FyedY2NB
and discarded. And this needs to change. We need hospital jobs to be dmyda we need
to be treated with the dignity and respect that we deserve. Thank you.

Testimony of Darlene Kardell, Allegheny General Hospital
I'FyQi NBGANBE 06SOFdzasS 2F KSIFfOGK OFNBF O2ada | yR

Testimony of Ryan Keefe, UPMC Shadyside

| would say | just barely make it by. Well, when | was, my partner lives with me now so it is a lot
easier with finances, but when | was living alone | would there were, | would have to work,
probably ten hours overtime in a two week period to be able to pagrghing.

L R2 y26 oKI@S Yz2ySeé tSTi4 | FGSNI SELISyasSas o6 dz
FlLYAfe GKFGQa adzZiJl2NIAGS a2 A0 ¢layQd GKFG o
Of course | would like to be able to live on my owibuNRA 3 K& y 26> L R2y Qi KI ¢

c:

2NJ 0KS |Y2dzyd 2F 62N] GKIFIG L R2 L akKkz2dZ R 068
RR GKFG LQYX L Y R2Ay3 GKS g2N)] 2F Foz2dzi 0

The benefits | have are ok but what | pay for them every two weeks takes a lot out of my check.
YR Ffaz2z GKS FFOG GKIFIG GKSNBXQa I !'tal/ dzZNBSy
emergency and they will not bill me, like | have to have likei@, yeah | have to have a $40

coldr @ fA1S NARAIKG dzLJ FNRy(d 2N G6KSe g¢gAff RSye YS
GKSNBE o0SOldzasS L -pagxrigyt oifronkKl S GKS bPnna 02

LGiQa OSNEBE KIFENR G2 YI1S Ado

Testimony of Joe Kennedy, UPMC Presbyterian

Hello My Name is Joe Kennetihave worked at UPMC Presby for the past 6 years as a grill

cook. My wife and | raised two beautiful children. My son, who is on the high functioning end of
the autistic spectrum and lives at home with us, while my daegbtrrently attends Wilkes

University in Wilke®Barre. My wife, Terry used to be a program manager at FORE
Systems/Marconi but due to tech bubble bursting she was laid off. A few months after that she
was diagnosed with cancer. She survived the cancenamdserves tirelessly as a Director of

the Pittsburgh Public Schools. We have both been active volunteers in the community, from the

t AGUGAO0OdzZNBEK ¢2& [SYRAY3 [AONINE FyR .28 { O2dz
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Sinai. My wife has fully suppged me in the long struggle to improve the lives of hospital
workers. Since she is no longer working | am the sole breadwinner of the family.

| currently make $12.94/hr which is not enough to make ends meet. My wife and | are

fortunate enough to receivgenerous financial support from my parents to help pay the

mortgage. We apply for LIHEAP annually to help pay our Winter gas bill, and have had our

electricity cut off more than once in the Spring when we failed to cobble the money together
andpaythattdi f @ 2 S Odzi GKS O2NR 2y [/ 2YOFaid OlIo6fS az
left our lives. We are currently getting internet service from Comcast, but PPS pays the bill since

AG A& ySOSaalNER FT2NJ Yeé 6ATFSQa pabuyd Btletchdodrl NR  LJ2
food budget. | have no hope of contributing to my UPMC 401 K program for my retirement,

GKAOK YI1Sa8 AG @OSNER RAFFAOdAz G G2 o6S FoftS G2 LI

The Journal of American Medical Association writes that mdlmfrpeople die preventable

deaths. The ADAM Medical Encyclopedia recommends visiting your doctor regularly for check

ups, performing disease screening, and complying with medical care. This is pretty common
knowledge. Our financial situation is such tham unable to responsibly tend to my health. |

have high cholesterol and have been told many times by my doctor to take the cholesterol drug
Crestor, but the copay cost of that medication is too much for me to be able to afford. | have to

Lddzi Yeé SERTFIFRNI WSRAOIT &dzJIX ASa FyR Y& azyQa y
discomfort before | choose to use my UPMC insurance and go to a UPMC facility. As many of
82dz {y26> GKS 0Sad e¢gle G2 GSYR (2 &2ding KSI £ GK
to know that even with UPMC PPO insurance, the deductible and copays are more than our

family can afford, a bad illness or serious injury would be enough to force us into bankruptcy.

| am tired of being intimidated for speaking out about the needafamion in our hospitals. As
UPMC has been cited by the NLRB administrative judge for its unfair labor practices and the
illegal firing of employees for union organizingPMC must step back and allow workers to
organize the way they did at AGH. | beliewarkers should have a voice at workknow that

this will not happen overnight, but | truly believe that together, as a city, we can transform
these hospitals into the thriving centers of jobs and economic growth that they should be.

| would also urgéhe wage board to pay close attention to the packet of supplemental material

| have prepared for you. The spreadsheet and chart clearly show just how long it would take for
my wages to reach our $15/hr goal. Pittsburgh cannot afford to wait that londewthier

cities across the country have already signed on to the Fight for $15 agenda. Hospital workers
are rising now! | urge you to support our goals for $15 and a union. Thank you for allowing me
this time to address this board.
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Testimony of DebraKnighth 50- # #EEI AOAT 80

Food Stamps, LIHEAP barely, | always have late bills because | have to play catchup from other

bills. With the deductible it makes it hard to get the care | need for me and for my family. My

rent is literally one full paycheck andli A t £ KIF @S G2 OKAEt RNBY | yR L
It makes it hard on everyone because we are not only struggling to make money but there are

other obstacles due to our gender and race.

Testimony of Marlon Knight, Western Psychiatric Institute and C  linic
¢tKS O02aid 2F ftAQAY3a A& OSNER KAIK a2 AdQa KINR

Testimony of Danielle Knowles, Allegheny Valley Hospital

If hospital wages are low, it is harder to keep up with bills which cause stress on you and your
health making the workplace a hard place to continue going to.

Testimony of Georgeanne Koehler, Retired

| worked in health care for 47 years, for most of my career | worked as a nursing assistant in
Psychiatry. | loved my job and | gave my all to my patient

It as July 2B, 1964 when | was offered a job at St. Francis Hospital. The minimum wage in 1964
was $1.75 but when | got my first paycheck of $180 | knew the Sisters gave us a little more than
minimum wage. In those days $180 was an okay wage, atoa gamilk, a dozen eggs and a

loaf of bread were affordable, unlike today.

It was 2002 when St. Francis Hospital closed. My hourly wage at that time was $11.33. After

that, | went to West Penn, then when their psych unit closed, then UPMC Southside and then

2t L/ ¢gKSYy (KSe {2dzZiKaARSQa LJlaeé<xksedzyi20d1, 10t 2aSR®
retired after 47 years in healthcare. Making $12.50/hr.

,2dz2Q@0S KSINR FNRY | 20 2F LIS2LX S adNuAaA3t Ay3
able to retire at their wages. Well, | think | can provide some perspective.

When StFrancis closed in 2002, | was making $11.33. Adjusted for inflation to buy power in
G2RIFeQa SO2y2Yeés L ¢Fa&a YIF1Ay3a GKS Sljdaa gl Sy
able to get by. But | also was there as wages really started to stagdede.the years | saw

healthcare become more and more about the business. Staff were valued less and less, raises

NI NBf & KIFILILWSYSR® 2KSYy L NBUGANBR YI{1{AYy3 MHDp K
dollars, 1.77 less than | was making in 2002.

ButL NBUANBRI YR LQY F6fS (G2 3ISG o60eéed ae {20Alf
than what | got paid for working 160 hours a month and all that means | live frugal. For the past
8 years, my thermostat stays at 50 degrees, even inthe cold gf iNE 06 SOl dzaS L Ol y
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Oz2adfte 3Ara oAfftd ¢KIFIIQa ¢Keé L R2y QG KIF@S 02YL)
them to be too cold.

L Oy R2 0KIFG 0SOlFdzAaS L RARYQG KIF@S Fyeé OKAER
doing in my Boes. And things were better for most of the time | worked than they are today.
LYIF3AYS gKIFIG AGQff 06S ftA1S 6KSYy (GKS LIS2L)X S &S
R2y Qi OKFy3aS az2YSiKAy3IoD

L fAGS KFEEF | of201 ¥ NERsvawdykKdm URNGGamebury #nd Ik G I f
pretty much anywhere in Pittsburgh, most households in my neighborhood someone works at

the hospital, so | am here not only as a retired healthcare worker but also for my concerns as a
friend, a neighbor and a member thfe community. The issues people are talking about today

do not just affect the people who work at those Hospitals. These issues affect all of us.

The other day, when at our community grocery store, | saw a man in scrubs with a tear running
downhischet = &2 L Fa1SR AT KS gl a 21le&d IS aFAR dx
could buy a big jar of peanut butter and jelly, and if we had nothing else to eat we could at least

have peanut butter and jelly sandwiches. Look at the price of this pearitdrtand the jar is so

avyltt AdG ¢2dZ RyQid fFrad Y2NB ddKFy + RIFE@& Ay Ye@
KFEILIWISYSR GKIFIG 62Nl SNER INB y2g a2 LR2N S OFyQ

N

KSy L aAid 2dziaAiARS Y& I LI NI vaSworkersonzheir phbng 3z A G Q
StftAy3d GKSANI {ARa G2 aLIX SIasS GFr1S Al Srae 2y
dz2 Y2NB dzyGAf LI @RI & dé

O

This spring | saw a woman, wearing a pair of scrubs, with her toddler in a stroller. He was crying
andshewasi NBEAY 3 (2 O2YF2NI KAYd L y20A0SR KSNI (S
thought he had a cold but the Dr. thinks he may have asthma. | can afford the medicine but the
5N (2fR YS L ySSR G2 3SG I OFLERNATSNIFYR L R

| could tell you about the countless encounters | have like this in my neighborhood all day, but

LQY adzNB @2dz gAff KSFENI L Syde FNRY K2alLRAilt ¢
want you to understand the extent to which hospital worketsiggling to get by are not just a

facet of our community. If defines our community. It is inescapable, on the streets, talking to

friends, going shopping it affects every part of our city.

As hospital wages have stagnated and costs of living haveugnridave seen my

YSAIKO2NK22R OKIFy3aSed ¢KIdG ad2NB 2y GKS O2NY SN
G2f R @2dzz LIS2LX S Ay Yeé ySAIKOo2NK22R OFyQd | FF
rationing out their milk, and flat out the neighborh@ R R2 Say Qi KI @S Y2y Seé

2 KSGKSNJ AGQa FlrYAftASAE adNHAItAYy3I (G2 Lzt F22R
afford healthcare for their own kids and themselves, or the sad truth that most hospital
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workers are struggling just to get togmext paycheck and almost none could imagine ever
being able to afford to retire like | have done.

Our city will never be as great as it can be if we turn a blind eye to the tears of our parents and
the hunger of our children.

Testimony of John Kuchar , UPMC Mercy
¢tKS dKAy3da LQR oS 6fS (42 R2 Aa Y
LINPOEfSYa LI eAy3d YSRAOIET oAffaod 285
oAffad 90SYy (K2dzZaAK ardiibatoffzadft & GK

l&oS Lk & 27F°F
ff LQY adaftf
S Ayadz2Nl yos
Mainly when | get my pay check, | just come home and maybe watch a d\pleon TVand

YIeoS KI@S | fAGOGES a2YSOKAyYy3a G2 SIaG odzi GKIF G

G2 32 2dzi 2NJ R2 Fye@dKAyYy3dIs 06SOFdzaS L R2y Qi KI @

| see UPMC spending money on things at wike air conditioning units, furture for the
patient rooms. They havremodeled bathrooms, plasma &S a4 F2NJ G KS LI GA Sy
really expensiv@Vsets, marble bathrooms. Just mainly, just material things for the hospital. |

G2YyRSN)I gKeé GKSNBQa y2i YwwkiBerey2y Se FT2N) 6KS LIS2

| think the money should also go to the workers that work there so hard.

Testimony of Kaitlan Kunkel, Allegheny General Hospital

Living on my current wage is extremely difficult. | have to work at least one extra 12 hour shift a
weektomakSy Ra YSSiz FtyR | 206 2F GAYSa GKIG AayQ

YAR& IINByQdG OKSFLH LQY Ozyaidlyidate aiNBaasSR o

scheduled 3 nights a week. | would be able to see my kids more and put thesd tat bight. If

Y& ¢3S 461 & AYONBFaAaSR (2 Fd t€SIFad PmMpkKNI AG &

could get my kids clothes and shoes without killing myself working. Right now | am not getting

paid what | am worth!

Testimony of TrinaKyte ,50- # #EEI AOAT 60

I've worked there 4 years as a PIGlo follow up, medical billing, dental appointments. | make

$13.80 and with my take home pay, I'm still eligible for food stamps and subsidized houising.
have a daughter who's in 11th grade. We'igping that she can go to college but we are going

to have to cross that bridge and figure out how when we get there.
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When | get my check, it's enough for me to pay my rent, cell phone bill and cable and buy food
and | have about $100 lefiMy daughter isa teenager so | really try to keep a little money in

her pocket but there's not much to go arountf.| had more money, I'd love to be able to take

the kids to things as a whole familjke Disney on ice. But if | do take my family out, | have to
pack sacks and | have to really look for the free days or the dollar day$ove to get a house
some day and I'm trying to save for that but | am 30,000 dollars in debt because of student loan
bills that | got going to get a degree in the medical field.

T L RARYUOD KIS AGNRY3I FlrYAf@ adzZll2NI&AX L R2Yy
For example, even with a car, | can't afford a car note so my dad lends me his car to use so that

| can get home from work and pick my daughter up. Luckilwis tight down the

street. That's how it is for a lot of my coworkers is that they are making it by depending on

their families, even though I'm a grown aduk lot of people | work with do get food stamps

and live in subsidized housing and | know pJesf others who still live with their parentsl

R2y Qi dzyRSNRUGUIYR K2g AGUAa tA1S GKIFIG 6KSY 6S &

Testimony of Frank Lavelle , UPMC Presbyterian

My name is Frank Lavelléwas born on Clarissa Street in the Hiltisand have lived all of

my 48 years in Braddock Hills and HomewoBdtsburgh owns my entire history and much of

my heart. After serving in the Navy, | returned home and began working as a housekeeper at

UPMC Presbyterian hospita21 years later@Q Y aidAff GKSNB FyR KIFI@S 3210
raises.L. gl a KANBR G4 | bProdyn ¢gF3AST YR y2¢6 LQY Y

You heard that right12 dollars and 67 cents, after 21 yeatsQY g2 NJ Ay 3 | NRdzy R LJ
GK2Q0S 62NJ] SR (i KSNB ollarS @ndoudimoné ShanYen] W yoK 24D So 6 |nf |
in the door with no experience makingonly adollarlessK I 4 Qa gKI G !t a/ GKAY]
worth. How do you think that makes me feel®ell, let me tell you: it makes me feel like a

speck and just another bodyiopping the floors.L 1 Q& 2 dZoNuheR B2cdrdrkers

came to me nearly 4 years ago asking me to form the union it was like an answer to my prayers,

that is until UPMC fired me for my union suppot. RARYy Qi o6 O1 R2g¢y (K2 dzak
andwon my job backl thought when | marched back into work my-workers would be

AYALIANBR YR aidlyR dzLJ G223 o0dzi 0KS&@QNX adAaff

¢tKSasS t2¢ 41 3Sa AYLIOG Y& SYdGdANB fAQOStAK22RO
members my entire adulthoodJust recently, | had to worry about being homeless after the

friend | was staying with was priced out of Braddoktlckily | was able to move into my
ONRPOIKSNRAE K2dza® AYRE2ZREYMDEIRGI OS GKSANI 246y oO0SR
on rent to %00, so | stay.

YR OKIFIGQa sAGK 62NJ Ay 3 nifyol @dhsdath? Ifvore 1@ NIi A Y S
K2dzZNB SOSNE v 6SS1a FyR LQ@S 06SSy R2Ay3 (KAA
KIS FTNBS GAYSZI 0dzi dn, Déekoh gldy foattFall dnd bBskefball ahdQ R ¢ | (
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sing and cook with my daughter, Keonnkhey do excellent in school, and | wish | could help

them with their homework and generally be there more for thehdream about what it would

be like to take themto GlckE/ KSSaS 2@0SNJ 6KS 4SS{SYR 4KAES LQ
work SaturdaylL. ¢ 2dzZ R G 1S GKSY 2y | @I OFGA2y G2 +ANE
since they were babies.

Thisismywhole lifeL QY y 2 G 3 2Butyl ReepFightilp ISR @za S L QY K2 LIS T dz
better life formykidsL R2y QG gl yid GKSY G2 KIF@S G2 62N | &
alYS GKAYy3I L ®YSANS yAdzEAK NRHIAKYDT 't a/ G2 LI F& Al
employees make the decision to form thaion for ourselves.

AAOOCEITTU T &£ AT AAT |, AARh 50-# #EEI AOAT &
| get maybe, about, almost $700 back from $thost$1000check cause | get all the taxes

GFr 1Sy 2dzi®d {2 LQY y20i oNAYy3IAy3d K2YS & YdzOK Y
pay your bills without any assistance with that, with around 1400 a month.

SFK L R2 a2YSU0AYSa L KBIFPATAR|ISYBQY2VoKSI YR LI
dzy GAf GKS ySEG Y2yiKe !'yR A0Qa ySOSNI I Oldz £ €@
fA1S L R2y QG €Sd Ad 3S4G G2 GKS LRAYG GKIFIG AGQ

pay $190 a month otop of my rent.

It affects us because | have to choose like, like, like, you said it | already said in the other
guestion but | have to choose am | going to pay light am | going to pay gas, could my car
insurance get the payment or you know. lhavetatfi{ | 02dzi GKI G &adGdzFF L O
bills that | have in one month with 1400 dollars. Cause | have to payl fteae to pay gad

have to pay lightl have to pay, oh | have to pay cable, but | have cdltiave a car nowand |

have car insunace, you know things | feel like | need for my daughter and for us to live
2YT2NIlofe odglS Al ARy B 23F HSF2INS AT L RARYQIU
OKAYl GKFG LOQR 0SS FotS (2 NBlIfte adz2NWAGS (KS

Youknow KAy 1 ¢S &adAftf R2 2dz2NJ 2206 i GKS K2aLRAdl f
they have second jobs that make up for the lost wages. When you think of somebody working
AY KSItGKOFINB &2dz ¢2dzf RyQu 2F GKAYy]l GKS& ySSR

Part time jobs like know a lot of my coworkers, probably half of my coworkers have part time

jobs elsewhere because to make up for the difference. Becauseaweryants to live

comfortable. EEeryone you know want to have the necessitiBgeryone, not everyone has kids

but amajority of the people have kids and kids are expensive you have to buy clothes shoes it's
Y2NB (GKIFIGUE 2dzaG oAff a 2y sdndthéthhds thaténeedfoh y 3a
ourselvesand the things we need for our children, childcaf®,3 NE Q& I  2diconieKl & S
out of our pocketbook. W QNB y 20 NBFffteé 3IASGIAy3a LI AR Sy2dzart
second jobs.
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2Sff L R2yQl 1y26 AT (GKAA A& 2y G2LIAO odzi L @
peoplewhoworkyy G KS K2aLWAGlIEd [A1ST AGQa L GKAY] AdGC
are gonna make us pay for it one way or another, maybe through a premium but our copays are
ridiculous. And the people with low copays they pay a high premium every mbrahghout
GKSANI OKSO1® {2 L UGKAYy]l UGKIFIGQa a2YSiKAy3d (K
GKFG adz01a ddKIadG S OFyQid KFE@S | yAO0S KSIFfaK
worry about a lot besides just getting better. Becaisé Qa SELISYy aA dSo

b
O

Testimony of Stephany Leicher, Allegheny General Hospital

ae® yrYS Aa {0SLKIye [SAOKSNXY L fA@S 2y (KS b2
g2N] SR Ay (GUKS KSIFfOGKOFINBE AyRdzZGNE Yz2ald 2F Yeé
as a medical assistant on the cardiology floor at Allegheny General Hospital. | love my job, and |
have always wanted to work in the hospitals.

| currently make a little over $14 an hour, and every month | pay over $400 for health insurance
formeandm® FlF YAfe&d ¢KSNBE AayQd | Y2y diK GKFG 32Sa
of our utilities¢ and there is very little left in case of an emergency.

| have 2 kids, 16 and 18 years old. My oldest son is currently in college. | wish there was mor
that | could to help him out with that, but he currently works a part time job to help make his
way through school.

| seems like everyone at the hospital is overworked and underpaid. We are asked to do more

and more, and even though the costofeveryttd { SSLJA 3I2Ay 3 dzLJs 2dzNJ g | 3
with it. And it feel like every time we get raise, we get an increase in our health insurance costs,
YR ¢S 2dzad Ol yQd 3IS0 | KSFRO®

| work hard to try and provide for my family, and | love working in the hosiitalwe need to

earn more, and be able to have lives that we can afford to help our kids with their college
education without having to worry about our lights and heat being shut off. Thank you.

Testimony of Carol Lentz , Allegheny General Hospital

My name is Carol Lentz. QY ¢cH &SI NB 2fRX YR LQ@WS 6SSy | K
LOQ@S 62N]J SR AY RASGINEI Ay (GKS oNBlFald OSyidaSNE
NEBIFffte ft20S GKS $2N] L R2o L eabytbgodegd&yanRISRAOI

do my very best to help our patients. So my job is rewarding in that way.

.dzii I FGSNJ oc @SEFEFNAEZ L YIF1S bPmnonn 'y K2daNE |y
meansL i YSIkya L A0S @SNd&i DSINERFWHA | d dz& i KA RRY Q
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fA0PSa 6A0K YS AyauSIR 2F 2y KAa 26y> YR S@Sy
electricity turned off.

It means living paycheck to paycheginless something big happens, and then it means
02NNRSAYy3I 06SOIdAaS GKSNBQa y20KAy3 SEGNI Ay Y@
to get home, but when my fifteen year old car conked out, | had no monéyya new one.

To pay for these kind of things, | have borrowed against my own house in the form of a second
mortgage. Half my pension will go to paying that off.

$14.40/hour means skipping medical care, even though our hospital keeps pushing us to take
0SUGSNI OF NB 2 RAZ daNHIS\IOZS & diz(iL-grys GhiNEDIidodwork & A NR (1 K S
O2yadzZ GFGA2y 6AGK GKS RASGAOAFYS a2 LQY 1AYR

| also want to share with you that our medical coverage is getting worse, ntarb#twe had

had the insurance plan we have today when my husband was ill, | would have lost my house

then to his medical bills, instead of having it now, even with its second mortgage. My $14.40
R2Say Qi 32 Fa FIN IFa Adlsodaarédipital.2 > SOSY G6AGKAY

¢KS flad GKAy3a L glyld G2 are Aa GKIFG AdGQa 2dza
years to doing a good job, and an important job, and at the end of their career has not much to
showforit. LQR t A1 S (2 GKIGRSE aa2X¥EYyillAXy e tAFS G2 Sy
a2YSOKAYy3 G2 LIkaa f2y3a G2 Y& FlLYAfted LQR f A
Hospital jobs should give security, good health, and a path out of debt and poverty for workers

and thet families.! Yy R NAIK{G y2¢ (KS& R2y QU ®

Thank you very much for accepting my testimony.

Testimony of Abby Linton, Allegheny General Hospital
L ¢62NJ] Fa | wSIAAGSNBR bdzZNES Ay (GKS OA(&x o dzi
a2 L QO Sride %Skértdo. 4 S

Caring for patients is teamworkwe need dietary workers and housekeepers and aides and

unit secretaries as well as doctors and nurses to get patients on the road to recovery. But in my
SELISNASYOSs aSNIBAOS staNdabneimbers i teain whoseg | 8 & £ 2 2
experience and dedication matter, but the thing is, their job makes my job more manageable.

Yy F2NIdzy 6Stes GKSANI gl 3Sa YlFIe alreée 20KSNB
6S Oly Itglea 3ISTIIYW2AKISNGDE SHIROGRE @K {
for service workers are very high.

So

A A
6S R3:

| work in the medical oncology unit. This is where | have always wanted to work for as long as |
OFy NBYSYOSNW Ly GKS 2y 02f 2 3 &havdaierant lev8ls of NBy Qi
acuity, but we take care of-8 sometimes even 6 patients at a time. Often our staff gets pulled
FNRY 2dzNJ dzyAd (2 62N] SftaSeKSNBEI gKSNBE (KSNBQ
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than the one my floor is facingo$ an aide quits in, say, the ICU, then a CNA from our floor

may get pulled there, leaving the CNA in our unit to deal with twice the number of patients, or
fSFGAY3I (GKS ydzNESE 2y Y& FE22N) gA0K2dzi | / b!
shift, every single day, but in my experience as a CNA and as a nurse, the days we have

adequate staff working together in every department, those are the days | can spend the extra
minute with my patients and hold their hand when they are scared, explpno@edure more

thoroughly and just all around provide that extra special care that | strive to give my patients
SOSNE RI&d ¢CKAA Ada oKFOG AG Aa &t lo2dzix GF 1A
friend.

When | was a CNA, the stress of hedpgo many patients with their toileting and other needs

gl a NBFffe dzlJaSGiAy3IH LGQa || @GAOA2dza 0@ 0f Sz o
it more likely the next person will quit. What we hear service workers say over and over again is
GLFOFY YIF1S bmu G 'fTRAQA 6AGK gl & fSaa aitNBa
understand their frustrations.

.dzi 2F O2dz2NAS:E 't RAQa OFyQi KANB S@OSNE2ySo !y
thousands of service workers in doospitals. So we have a choice. We can stick with paying

people too little to get by, create lots of stress and live with the consequences. Or we can do
something different.

LQY KSNB (2 alész atfSlFraSs tSGQa HRehdAedzBMBa 2 dzi &2
full complement of staff, and we work together as an experienced team of caregivers, the work

Ad lal! %LbDX F2NJ 62N]JSNBR YR LI GASyGa ftA]TSe ¢
FSQONBE KSNB G2 R2 YR S FSSt FlLydlaidroons

| want tho®e amazing days every day, and a big part of how we get there is by making service
G2N] SNEQ 2204 Ay fAQGAYy3 ¢3S 2206a® ¢KS K2alL
inside and outside our facilities. That means treating service workers withegact, which

starts with paying them a living wage. Thank you so much.

Testimony of Leonard Lis, Allegheny General Hospital

Good afternoon committee members. My name is LeonardlLi® Y |y dzOf S| NJ YSRA Ol
G§SOKy2t23Aaad G !'DI PABORSTARBFOSHNI GRE BESHNBA®O
financial inequities that are implemented by the healthcare networks here in Pittsburgh. | can

tell you they are both equally as far as wages go the same. Neither one of them want to pay.

The pay is unfair.

When | left UPMC 10 years ago to come work for AGH | was paid the minirteufarreny job
classification. Tegears later they only pay $1 an hour more at the same wage.

We receive incremental raises at the hospital, no guaranteed system of raises-\Wylaers
and | did the math, and it goes equal across the board with the minimum wage increases.
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less than the PA average for my job.

The cost of living goes up, but our salaries stay stagnant. Our motto seems to be do more with
less.

Pittsburgh is a forerunner in medical technology. But they are far behind the times when it
comes to paying a fair wage.

Testimony of Donna Luterancik, UPMC Mercy

| started in the hospital as a Nursing Assistant. | took classes to move up to a Patient Care
Technician in the Neuro Trauma Unit. | love my job and taking care of people who [ff@vedsu
A0NR1SaY 3FdzyaKz2d g2dzyRaz FyR OFN I OOARSyGaod ¢
I RAFTFSNBYOS Ay GKS LI GASYGaQ FyR FILYAfASAQ
have to take care of. Sixteen to eighteen patients for aitke is a lot, especially when patients

are unable to move on their own.

In March of 2015, while working as a PCT, there was a patient who needed assistance standing
up. | began to assist her, but her legs gave out. She grabbed on to me and fell on b@hWe
hit the wall and fell down.

This was the beginning of my lower back experiencing ongoing serious pain. Due to my injury, |
needed time off. UPMC made me use all of the PTO hours | had accrued. | think that was unfair,
because | was injured on thel. Initially | was denied workmans comp. | eventually got short

term disability and approval for a 6 month leave of absence.

In early September, | got a letter saying | was approaching the end my leave of absence and
that since | was not returning to wk, my health benefits were going to be terminated. Around
this same time, my long term disability claim was denied.

OnSeptember3tE L fz2ad Y& KSIFfOGK AyadaNIyOS FNRY !tal
F LR AYyGYSyiGdasz L O2azoR¥y@a FEZN2ZNR 2KB3 KBpRRDHf R2
go to Physical Therapy because | had no health insurance. Physically, mentally, and emotionally

| was distraught. After 10 years of service to UPMC, | felt like | was tossed aside like a piece of
trash.IRARY QG 1y2¢ 6KIG (2 R2®

LQ@S y2¢ 3I2yS 1 $SS1a& 6AGK y2 AyanséndsKl 4250

Medicaid to get the care that | need. My family has to help me pay my bills.

0Qa OSNEB dzy FFHANI 0KIFG a2yYS2yS 46Kz KI &
a 2

L GKAY1l A
2y KS 20> f2aS5a GKSANI KSFf K AyadzN

Ay 2dz2NBR
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out that my benefits through Medicaid are better and more affortathan the health benefits
| had as an employee of the largest, wealthiest hospital system in the city.

| was injured on the job. Not at home, not in public. On the job. If someone was injured on my
doorstep, | would be totally responsible for themmakes me feel horrible that UPMC treats us
this way and shirks their responsibility when their employees are injured at work.

Testimony of Chaney Lewis , UPMC Presbyterian

My name is Chaney Lewis. | have two young boys and a partner Lucretiaulpablt. Lucretia
and | want to provide a good life for our kid¥e want to show them that when you work hard
and you do a good job, it pays off.

.dzi Y2 YIFIGGSNI K2g Yryeée K2dzZNBR ¢S Lldzi Ays I 2206
hard work pays. Tabills keep piling up, and we have been forced to cut corners on our health

just to stay afloat.Most recently we were evicted illegally and without warning from our home

in Wilkinsburg.We had to act fast to put a roof over the kids heads so our famggattered

throughout the city. Lucretia stays with her mom in Oakland (?), | stay with my sister in

Braddock and see the boys just a few hours a day until we can save enough to put a security
deposit down on a new apartment. S QNB (i NB A okl@ Ludrétia &hé | bathifix IPktmie

screens as a side job.

| have worked at Presbyterian hospital for the past eleven years as a transpbrteQa Ay G Sy a s
making sure patients and equipment are getting from place to place quickly and safely. | bring a

lot of skillstothe tableL QY | G NI Ay SR RSyl twedkdapacalizedl y iG> O2Y
GNI AYyAy3a (2 GNFYyAaALR2NI KSFENI LI GASyda oKz I NB
not required to, such as dispatch.

Even with my experience and exiiaN> A y Ay 3 LQY adAftt 2yfeé& LIAR bw
the nine years | have been at UPMC, | worked through a wage freeze at $9.76 per hour, a

starting wage only $1 more than what my mother made there 20 years ago when she was a

UPMC housekeepeltJPMC says they want to provide opportunities for their employees to

Y2@0S dzLJ 6KS fFRRSNJIFYR aANRg>S &SiG SOSNER GAYS L
been denied, sometimes without so much as a reason why.

9SSy (K2dzaK L QYydayil aibiil §oindta theldactoThé cogg ardjust too

KAIK FYyR aAyO0OS ¢6S KI@S (2 O NBFdzZ & o06dzRISG 2
YySSRa FANRIGIZ SOSYy (K2dAK LQOS 06SSy K2AHSAGH f A
makesthings tough at home. It means a lot of sacrifice.

dz
)

2 S aKz2dzZ RyQiu KI@S G2 @2N] VYdzZ GALX S 2206a G2 | ¥
thousands of my coworkers live because of the poverty wages UPMC pays us. | feel like the
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American dream islipping away from where you only need one job, go on vacation, buy a car,
spend time with family and not have to work overtime.

| believe that an employer that can pay its top executives millions and millions has the ability to

start makingts frontinS ¢ 2 NJ SNBA | LINA2NARG& (22 WPNHMEdani Qa ¢ K@
do better by Pittsburgh by working with us to create good jobs and pay a living wage, $15 an

hour. Good jobs that we can raise our families on, jobs that allow us to move up intodidéem

class. Jobs that allow us to live the American dream.

We need UPMC to do better by all of us.

Testimony of Max Lyons, Conflict Kitchen

Good afternoon, my name is Max Lyons. | work as a cook at the Conflict Kitchen, an art project
fast food restaurah We specialize in food from countries which have conflict with the United
States, and we use food as a way to spark conversation about international affairs. Conflict
Kitchen is directed by a Professor at Carnegie Mellon University, and the restayrartto$

CMU. As Conflict Kitchen workers, we are employees of CMU.

This year, Conflict Kitchen workers organized a union of our own. We were inspired by the

example of hospital workers organizing for their rights and for $15 an hour. Restaurant workers
experience the same problems as hospital workers. No one can live on less than $15 per hour.

We end up having to work two or three jobs to make ends meet. Pittsburgh is supposed to be a
OAGe 6AGK I NBFraz2yloftS 02ai( ezée.f AGAY IS o6dzi AY

At Conflict Kitchen, workers talked together about low wages and inadequate benefits. We
decided a union was our best opportunity to change our jobs for the better. We have a small
staff of about fourteen workers, but we were united. To build eupport and show
management our strength in numbers, we petitioned the public and held a rally. These public
actions are exactly the kind of actions that hospital workers have done.

The management of CMU and Conflict Kitchen did not try to pressureiosmidate us. No

one was written up or fired for supporting the union. Instead, CMU decided to recognize our
union, United Food and Commercial Workers Local 23, as our representative. We have now
elected a bargaining committee and are moving forward égatiate our wages and working
conditions in a union contract.

Although Conflict Kitchen needs to make big improvements to our wages and benefits, | want

G2 YF1S OftSINIGKFEG A0 Aa G2 GKS ONBRAG 2F [/ a
choicewiK 2 dzi dzAAy 3 LINBadda2NBE FOGAOad C2NXYAYy3I | dzy
should not have a say in the matter and should never pressure workers not to join a union. That

Ad GKS FdzyRFEYSydlf adFyRIENR 2F 62NJ]SNARAQ NRIKIG
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LiQa | K2LISFdzZ aiady GKIFG /a! Aa y24 Ft2yS Ay
Pitt and on the main CMU campus, service workers have formed unions and bargain contracts.
Duquesne University negotiates with service workers and has ledted a $15 per hour

minimum wage. At Allegheny General Hospital, almost 1500 workers were able to organize
without pressure tactics or unfair labor practices from their management.

h¥T &t GKR oYASRagSRE G F2NJ LINPFAG O2YLI yAS&A Ay
a bad actor. | know from talking to UPMC hospital workers that UPMC is dead set against

allowing them to organize. Many workers are afraid if being fired. That kind of uniomgusti

what is holding back thousands of workers from organizing.

If UPMC refuses to behave fairly, like CMU and AGH and other non profits have decided to do,

then we as a community have to hold UPMC accountable. We need the intervention of our

elected leaers to help hospital workers win their rights. Everyone should have the fair

treatment and rights to represent ourselves that Conflict Kitchen workers have. A giant rogue

y2y LINRPFAU aK2dzZ R y2G 0SS Iftft26SR GihgK2ft R ol O
standards and making a better life for the working class.

Testimony of Josh Malloy , UPMC Mercy

My name is Josh Malloy and working at UPMC Mercy for the past three years has not been
without its difficulties and its blessingt. Q@S 6 2 NJ $Sdusekie&psridbyearsiand-the
people | have met here whether they are Doctors, nurses, patient care technicians, or other
housekeepers have expanded my understanding of different people cultures and ideas. But like
anywhere, there are somethings that | leafound a large majority of the people staffed at

mercy have in common. But today | will only talk about one and that is wages and their impact
on working people.

With Pittsburgh renaissance from the city of steel to one of the leading cities in higher

education, tech development and healthcare many things have changed. While | have watched
GKA&a OAde YR AlGa ySAIKO2NK22Ra 0S NBoz2Ny L O
the redevelopment. if you haven't guessed its lower wage workers. Acaptdinational low

income housing coalition Pennsylvanian residents would have to make at least $17.57 in order

to be able to afford a two bedroom apartment in this state. While the cost is a little less in

t AGGAa0odzZNBKSE ! at/ Q& & lishEsxhgrizhred quarirs afaiddwé 2 dza S1 S S
would need to be able to afford housing in the city. Leaving workers with three options. They

can either work a ridiculous amount of overtime spending more time away from their families,

they can raise their childreim dilapidated subsidized housing in neighborhoods that are

notoriously dangerous or they can find cheaper housing outside the city where the time and

cost of the commute to work would no longer make working at UPMC a valid option.

Ly F 2 NI dzy | U & fiv@ges!dona justeEfectiwBere we live it also affects how we live,

what we choose to pay for and what we choose to go without. In the past six months or so |

have experienced severdlealth issues ranging from dental health to mental health, as many of
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you may know, but hopefully not, anything related to healthcare comes with a price which is
almost always a steep one. Even with insurance the dental work | need done comes out too

about eight hundred dollars which while a lot cheaper than without insugahis still more

GKFY L OFYy FTFF¥F2NR® L OFyQiG AYIFIAYS gKIFIG AGQA
do and are having to choose between buying school clothes for their children or going to the
dentist.

Raising the minimum wage in Pittgigh isn't just about making sure workers can afford to live

K S NI abso abduBriiaking sure the people who make this city and its neighborhoods what

GKSe FNB adle KSNB® LIQa lo2dzi LIS2LX S 6K2 KI O
making sureltey continue to have aplace her¢. K 1 Qa ¢Ke& AF (GKAa OAGe A
G2N] SNE Ay tAGGAOdZNBEKQA | YyOK2NJ Ay Rdza i NBE Ydz i
through the being united.

Testimony of Calvin Mason, Allegheny General Hospital

Well, between the car notes, the ligithe gasthe mortgageli KSNBE A a y20KAy3 €S¥F
my cell phone bill, so | try to gene an Obama phoner whatever | can do so | can have a
OStfLK2ySd L 2dzad GKAY1] UKitlivablenmagedm afteny27 K 2 dzNJ A &
@SIFNR @&2dz ¢g2dzA R GKAY| OGKIFG @&2dz 62dzZ R 6S YI1AY
enough to get by by no means whatsoever. | struggle every two weeks just to put food on the

table, putgasinmy car. Anddothe B A O ySOS&aaAiGASa 2F tAFS G2 A
the face that you have to be there so long and then you have other people that come in in
RAFTFSNEBY G RSLINIYSyida YIFE1TAy3a bPmpk KNXGQBRND A y 3
n2 3JA22RX AGQa y24 I IF22R aO0SYlI NAZ2O

Well, we try to afford the bare minimum. No eating out and having pizza and going to the
moviesandthati KAy 3a tA1S GKFEGd LGIQa 2dzald e2dz {y2¢ @&
some lunch meat or whatever and makenaal. And try to get by and make ends meet.

|—
Q

GQa tA1S I avylrOol Ay GUKS FI1 O0Ssx @&2dz (y263> &2dz
iKSe +Fal YS G2 R2 SEGN}Y:=T L R2 SEGNI® ! yR &2dz
al fF NRaph A R2dzQNBENHzI It Ay3a SOSNE Go2 ¢6SS| odzi GKS
beds in the hospital have increased so our work increases. But the pay never increases. When |
first started, when | first started here they were giving $500 bonuses ost@tas, they were
AAGAYI | KFEY 2NJF (dzN] Se gKFGSOSNI @2dz2NJ OK2A0S
@8SIFNER YR S KIF@SyQi KIR y204KAy3 fA1S GKIFG &A

c

Yes, | would just hope and pray that we can get something worked out to that we can have a
livabk S ¢3S YR S@OSNERo2ReédUa KFLILR |yR GKS K2aL
O2YAyYy3a G2 62N)] 6AGK FGdAGdzRSa 06SOFdzaS GKS& QNB
they could just make it livable so you know everybody can eat right and liveaighit would

be, it would benefit everyone.
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Testimony of Clive March , Allegheny General Hospital

Good afternoon, My name is Clive March. | am a surgical technician at Allegheny General
Hospital.

Growing up all of us are told that if we work hard in@ohto get a good education and get a
O02ffS3IS RSANBS (KK ¢S ¢gAaff KF@S || 3I22R 220 0
anymoreci KS 2206a& OGKIFGO NB 2dzi GKSNB G2RFeé& 2dzaid | N

Not everyone makes what | makea lotof peoplerh { S | 20 fSaaod LGQA | F
F2f1a (02 y20 F¥SSt dzy RSNJ I LILINB Obottoin R i®sohmek S NBE Q &
F2f14a4 3SO I RSANBS Ay R2AY3 gKIG 6S INBE R2Ay3

went to school for.

None of us are expecting to come towork and begehy R G KIF & AayQid oKFdG ¢S
here to take care of our patients, but in order to do that to the best of our ability, we need to

0S oftS G2 tAGS FyR (I 1S OyingBbodifwezarhi@8tio 3Sa d 2
see a doctor, or if we need to skip a meal so our kids can have lunch. Workers need a voice, and
GKFiQa ¢gKeé LQY 3FfIR GKIFG ¢S KIFI@S 2dzNJ dzyA2y y 2
real chance at that because all ofis need to be standing together as hospital workers to make

sure that all of us have the opportunity to support our families.

Testimony of Courtney Martin , Allegheny General Hospital

Hello,and thank you for having me here today. My name is Courtney Martin, and | am a lab
processor at Allegheny General Hospital. | wanted to speak with you today because | am 23
year old professional with a degree in Agricultural Bio Chemistinyd | make $1®0 an hour

and live with my parents.

| think Pittsburgh can, and should, do better. Despite having a higher education than others in
my department, | make about three dollars less an hour. The starting wage in the lab is nearly
four dollars less than thaverage in my field.

LQ@S &aSSy a2 Ylyeée &2dzy3d aOASydArAada 0O02YS Ayidz
more money elsewhered 2 YS f S S (GKS a0ASYyOS FTASER SyidANF
need to gain experience to move up in this fig@ddzi A F @2dz Ol yQi S@Sy | F7F;
insurance, or are struggling to buy groceries, there is no way to do that, so you go elsewhere.

L RSOARSR G2 32 AyiG2 aOASYyOS o6SOFdzaS G2 YSI A
and thinking aitside the box; coming up with new solutions to problems that can mae

world forward. Pittsburgh should be a place where young minds eager to innovate come and

stay. But as it stands, many leay&hey leave the area, or even the entire stgteecatse

2L NI dzy AGASE T NBYy Qi KSNB®
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The population of Pittsburgh is growing older. In my department at the hospital, the entire
dayshift will be retired within the next 10 years. Who will replace them? Great discoveries and
IR yOSYSyida OF yreaif wOdntisie gaying poefty vhgalde Istart at

fifteen dollars an hour, we would attract a younger, more qualified workforce. The quality of
work would improve, the quality of patient care would improve, and Pittsburgh could foster the
developmern of the next generation of great scientific minds.

Testimony of Chanel Massie, Allegheny General Hospital

My name is Chanel Massie. Thanks for the opportunity to share my story. | want to talk about
how difficult it is for hospital workers to investtiheir futures on less than $15 an hour.

LQ@S 6SSy g2NJAy3 Fd !'DI & F bdzZNBES ' ARS &aayo
homes because hospital work has always interested me, but | only make $12.74/hr and the pay
Aay Qi Sy 2 dz3 K dk gbe iovéaiddrent &nd LdlitiesOfeo8, @avel to and from work,

FYR YA&aOStftlryS2dza O2L) e&a GKFG Yé KSIt15& Ay & dzN.
f STG2OSN) SIOK Y2yuUuK® 1'a &2dz Oy AYIFIAAYSS AGQA
ia NBFffe RAFFAOMzZ G G2 Ay@dSad Ay @&2dzNJ Fdzi dzNB |
KSIHtfGKZ |yR (SEGo62214 INB I Kdz3S OKdzy|{ 27F Y@
have to pay for books out of pocket, which can run gsemsive as $300 per book. | try to save

08 NByYyUAYy3I 2N LIZNOKF aAy3a GKSY dzaSRe {dGAffX L
LOR fA1S (2 Ay@Said Ay Y& LINRPFSadaAz2zylf 3INRSOK
and low wages are hding me back.

A lot of my coworkers at AGH have worked there for a long time and seen more than their fair
AKIFNBE 2F OKIffSyasSaszs odzi aaAyOS 46S F2NN¥SR (KS
dzLJ® L 0SSt AS@S wmnmx: K lainuch Fettedchair® Nivindeg A 2 y AT SR
AYLNR@GSYSyidas IyR LQ@S KI R 8idkcSwelidinted thedaNdd, 2 T a S
frontline workers are more supported in taking sick days, without fear of getting penalized for

it. My coworkers and | are hopirige union will help us get a better staffing ratio, better

benefits, vacation time, paid time off, retirement benefits, and better overall job security.

(D’

PmMpkK2dzNJ ¢2dz R YSIyYy GKIFG L OFry FAylLtfte al @S v
signingdzL) F2NJ 2 SN AYS aKAFda FyR L FSSt tA1S L a
vacation. A higher wage would mean | could pay my bills and actually afford to pursue my

education and take courses that are relevant to work and would help marexdvin my field.

Testimony of David McCray, Western Psychiatric Institute and Clinic
LiQa KIFINR 0SOldzaS GKS O2aid 2F tAQAy3 3F2Sa dzLJ
keep up with the cost of living.
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Testimony of Jared McCray, UPMC Mery

With my paycheckt is just enough to keep most of my bills paid, but I often find myself behind
on debt payments or having trouble affording fooldhave began paying child support, which
means it is now harder for me to cover my basic expenses.

lay OdzNNBydGfte fAGAYy3a 6A0GK FNASYRA YR LI &Ay3 a
food. With my current wage, | am unable to move out on my own.

It is difficult to afford basic necessities making minimum wage, or even a little alf@aple
can onlyafford inferior housing and food, or rely on public assistance.

Testimony of La -Keisha McGinnish 50- # #EEI AOAT 80

I YIFI22NAdGeé 2F wYeée LI e&oKSO1e 3I2Sa G2 Y2NL3IlF3IS
Y2adfte AG0 FyYyR Y& OFNJ LI eySyido ¢KIFIG AGQa yzix
Sy2dzaKed [A1S a22y | a L 3S éellkdnéke éndughiobda¥Ss o6 S
to afford, like, all of my bills. It doesn't allow me to do too much with [my kids] because | have

to have a car to be able to get back to forth from work and to get them to places they need to

go. | have to makethecatpd YSy i@ 2 S R2y Qi R2 a4 YdzOK la L ¢
080l dzaS L R2yQi KIFI@S GKS SEGNI Yz2ySeé (2 R2 Al
a2YS oAffta tFGS Ay 2NRSNJ G2 LI & 20KSNJ 2ySasz A
for a place like UPMC | feel like it should be.

L R2Yy QG KIF@S lyedKAy3 G2 O2YLINB Al (23 odzi ¥
fFNBSaldl K2aLWAdGlt Ay tAGGAOdzNBK FYyR L adGdAaff R2

| justfeel thatitneed G2 oS | 20 Y2NB SalLISOAlIffte o0SAy3a |
all the times and also since they are deciding to add more tasks onto us we do a lot of things

that some people are hired specifically to do such as EKGs and things like that ebple go

an out patient and are charged a lot of money for that, we do that on the floor and they just

plan to add more tasks on top of that beginning January 1st 2016. So with that being said there

was no talk of a wage increase which probably would nma&enot going to work there

FY&@Y2NBE AT (KSE@QNB 3I2Ay3 G2 AYONBlIAaAS Y& g2NJf

| just hope that we can do something to improve this situation. | really love working at
Children's Hospital | just wish that we could do somethinmtoease the wages so | would like
to stay there.

Testimony of Victoria McMillen, Allegheny General Hospital

It affects everyone, you struggle to put food on your table, it affects the economy because |
R2y Qi KIF@S Y2ySe (2 &R gettiked of strlighl®gO G a @& 2 dzNJ |
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Testimony of Montario Megget , UPMC Shadyside

Hello. My name is Monty Meggdt. QY KSNBX (2RI & 06S0OldzasS L 0StASQO
deserve better. | work in the EVS department at Shadyside hospital. My motheynhgrad

my uncle are all service workers at UPMC. My family collectively has contributed a lot of time

and service to UPMC. In addition to being an EVS worker | am going to school to become a truck
driver so that | can make enough money to actually bulltedor myself.

My biggest challenge working at UPMC are the wages. Like many of my coworkers, | have to

work an extra 8.0 hours on top of my normal 40 a week to make enough money to cover my

bills and help out my family. | live with my mother because OF y QG | F¥F2NR (2 (A QD
also have to be available to give my mom rides to and from work and assist in paying the rent

when she needs helpUnfortunately, my situation is not unique, many hospital workers rely on

their families to make ends ne¢

Anyone who knows me can tell you that | am an extremely hard working person. The work that

| do at Shadyside hospital is not easy work. It is back breaking and laborious. Even Though | am
young and hard working | should still faérly compensated for my time, especially working for
such a large profitable hospital system like UPMC.

Thank you for youtime.

Testimony of Pierre Montakilla , UPMC Montefiore

| am a well respected floor technician at Montefiore, a loving husbandsafather. | came to

the US in February of 2000. | lived in a refugee camp for 7 months before | came to the US. |

was forced to leave the Congo because of the civil war that was and still is destroying my home
O2dzy UNBE® LQ@S aASSW IYef 20h 25F I iySRNNRADASS 60SKSAYY TiaK NP
to make a better life for myself and to work. | taught myself English so that | was better

equipped to work a job that paid and provided for my family. | never wanted any handouts, |

wanted to make i own way by working hard and being a good person but the US is not what |
thought it would be. Although it is a much richer country than the Congo, I live in poverty and

when | look around at my coworkers | realize they too are living in poverty.

| am afloor technician, my badge says Floor technician, which means | clean and maintain the

floors in patient rooms, showers, lobbies, bathrooms, ancillary spaces. | was hired to work at

UPMC by my director who asked me to leave West Penn Hospital and comi® dwentefiore.

He offered me $2.00 more an hour than what | was making at West Penn. | took the invitation

Fa F O2YLX AYSYyd FYR RARYQG Fal F2NI Y2NB 0SSOl dz
gla G2fR L g2dzZ RY Qi NBEQ&nR I@vas ekcifed to beBppredidted farS F 2 N.
the work | was doing as a floor technician.
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After working at UPMC for a few months | saw a poster that one of my coworkers posted about
people being allowed to talk about the union. Management took it dowmediately and |

quickly realized how scared my coworkers were to not only talk about the union but to
OKIFffSy3aS YIylFI3aSYSyd Ay lyegle 06SOlFdzaS 2F o6KI
GSNE 2dzialL21Sy YIy>X L RARY Qand<iéndeSbyimyHossing A a o4 |
need to be able to talk about the working conditions in these hospitals.

Montefiore has been short 20 people in the EVS department for a while now. Management

keeps promising to hire more people but so far they have onlydireThe amount of cleaning

FyR dzLJ] SSLJ GKI G ySSRa R2yS Ay GKS K2alLhAidlt R2
even though we are severely understaffdd. R2y Qi (1y2¢ K2g (2 3ISG Ad |

When we get a union at UPMC, management will have to respect us, they will have to sit down
and hear our concerns, they will have to stop ignoring us and treating us like trash. My
coworkers and | do very hard work to ensure that the hospital is safelaad &r the many

families who come in and out of the hospital. UPMC represents that that they pay us well, they
sent us these payment charts (show the chart they made for him). | am tired of this kind of
stuff. My coworkers and I, the people who work Han this city, deserve better.

A few months ago | had the pleasure of meeting you Councilman Rev. Burgess. You talked
about the importance of affordable housing for your district. | am very happy to see that you
also take seriously the cause of rebuilgliour good jobslt gives me hope for the cityl. fully

support your efforts to make this city livable for all and | greatly appreciate you calling this very
important and much needed wage board to hear the truth about how our hospitals are letting
downthe workers and the patients who make UPMC what it is.

Testimony of Danielle Morgan, Allegheny General Hospital
Can not live on base pay check, must work overtime in order to make ends meet.

Testimony of Jonathan Morris, Allegheny General Hospital

Thankyou for this important opportunity today. | am a Registered Nurse and have worked as a
Registered Nurse in an emergency department for three years. Prior to becoming a nurse | was
a paramedic for 11 years. | chose nursing because it afforded me an imenaddsubstantial
increase in my wages and carries with it the possibility of greater professional advancement
than was available as a paramedic.

| work at AGH which is a city hospital. During my time as a paramedic | had the opportunity to
see firsthandnost of the hospitals within our region and this helped me make the choice of
which hospital | wished to work in. All staff in an emergency department make a difference and
that difference is noticeable by each and every person who walks into the depatrtBach
member of the team has an important role to play in the effort to save lives.
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Having the right staff is vital to our ability to care for our patients. Nurses are typically the more
visible part of the care delivery team but that does not makenase important than the rest

of the team. The emergency department is a dynamic environment. The flow of patients in and
out of the department is constant. It takes a team to make this work. Without our
environmental services workers, the department woualat be adequately cleaned. The risk of
hospital acquired infections would rise. Without the distribution team, vital supplies would not
make it to be the bedside to perform l#gaving work. Without the dietary department, the
patients would not have theetessary nutrition to promote healing. Without registration and
clerical staff we would be unable to contend with the sheer volume of paperwork that
accompanies a visit to the hospital. Within the emergency department, our paramedics are at
the bedside woking with the nurses to provide emergency medical care. Without them, the
nurses would be missing a vital clinical resource.

Unfortunately many of my coworkers that are support staff, for example the paramedics, must
work a second job to make ends meetisleads to burn out and fatigue. | have seen
approximately 50% of the support staff leave my department in the last 3 years.

This is an unsustainable model for staffing. | believe that if we pay all healthcare workers a
living wage it will allow themat make this a career, one that they can grow in and one that will
allow them to provide for their families.

| applaud the city of Pittsburgh for looking into this issue of hospital workers wages. If we truly
want better health care for our communities theve have a choice to make. We can invest in

the staff, paying them a living wage or we can continue to pay them very little and have to deal
with high turnover rates, fatigued workers and ultimately not enough staff to complete the very
important work ofsaving lives, the burden of which we all share. | believe we can and should do
things differently. | want to see a living wage for all hospital workers so we can start taking
better care of our community! Thank you very much.

Testimony of James D. Murzyn |1, UPMC Presbyterian

| found that it can be somewhat possible to live on this income but in reality it being called
living is another statement. Overall Pittsburgh is a place that you can live, but not able to enjoy
life without a decent wage.

lknowfork FIF OG L OFYy FAYR 20KSNJ 220a 2dzi 2F GKS

with your family. So as a family oriented person my well being out of state would be quite
depressing.
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Testimony of Fran Nash, Allegheny General Hospital

| A LRNVAK®NI VQOS fAPGSR Ay tAGG&a0dz2NEHK ff Yeé A
nice neighborhood, but I picked it because | wanted my girls to go to a really good school

district when they were growing up.

LQY po &SI NAER 2 tnRentorycbordinatodad AllegBeBy/Gehesal Haspital for the
past 20 years. | order all the drugs for the hospital, figuring out how to fill an order when drugs
are on back order or getting the doctors the medicine they need as quickly as possible. | like
thh G LQY KSfLAYy3a LIS2LI So

2 KSY | R20G2NJ Orftfa e2dz aleAy3a GKSe ySSR G2 7
helping people. When | started, there were four techs in the inventory area and two buyers.

Now, there are two buyers to do all the workbdgin the day by unloading and organizing the

morning order, which is usually two pallets, 5 feet tall each. Then you need to get the order for

the next day in by 10:30, while tracking down new orders and drugs throughout the day. Like so
many other depaments, the same work is getting done by fewer and fewer people.

LQY NBlIffe& 3FtIFIR /2dzyOAf aSYoSNI wSgo dzNBES&aa O
K2alLIAalf g2N]ISNAR NS (F1Sy aSNRrR2dzate Ay (GKAA
RSRAOFGSR G2 32Ay3 10283S | yR o0Séahyidhelp ¢KS 2y f @

people.

But we have to go beyond numbers. Each person who works in a hospital is essential to making

Al &adz00SaaFdAZ & C2NJ GKS LI ad wn &SINARZ LQ@S RS
the drugs we need to save lives. When dragson back order, | know the right people to call

so that we get the drugs, even when every other hospital in the country is trying to get them.

Our doctors can do cuttingdge medicine because we find a way to purchase the drugs.

From the inventory rom to even the kitchens, we provide huge, huge service. When people
work in the cafeteria, they are responsible for getting the food and getting it to the patients. No
one really sits and thinks about it, how someone cooked it, how someone brought itito yo
room warm.

LF S R2y QG LI @& IS2L)XS o60SGUSNI g 3Sazx gSQNB 32
2 SONB 3J2Ay3a (2 t2aS (GKS olasS GKFG SOSNRBOIKAY3
our hospitals. And so | decided to represent pharyniechs in our union because | want to be

active, | want to have something to do with improving our wages, our medical benefits.

{2YS2yS (2fR YS GKIG AF @2dzQNB 3ISGdAy3a LIAR b

aftertaxestobuyagallonofinf { ® L R2y Qi (1y26 K2g az2yvYS2yS O2c
fADSd ¢KIGQa y20 fAQAYId WdzAG LI @Ay3a oAffa Ay
OKSOlAYy3a | O02dzyG KFra 32yS yS3ariAg@S aSoSy (GAYS
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groceries or car insurance. Even if | pay car insurance, my account goes negative because there
Aay Qi Sy2dzZaK Y2ySeée GUKSNB® LQY oFaraolfttfte LIeEAyYy

¢CogA0S | @SINE S 3SG GKNBS LI eéRl&a Ay 2yS Y2y
GKS GKANR LI @8OKSO|l a2 @&2dz KIS 62dzi Punn Y2N.
on meat for the family and it lasts us months. | work at a great hospital with amazing care, but |
OFyQi FTFF2NR G2 32 GKSNB@2L I AR G KS RR 260 (1] Nap
the copays.

t AGdaodz2NBEK KFa | 234G G2 0SS LINRPdzZR 2F 6A0GK 2 dzNJ
who do the foundational work. We have awesome people, who are working hard but we need

to appreciate what tly are doing. It would such a shame to lose all these good people who
OFryQi fAOSs gK2 OFyQd 3ISH INB 0SOFdzaS 2F (KS

Thank you for taking the time to hear our testimony today.

Testimony of Darlene Nicholson , Allegheny General Hospital

My nameis Darlene Nicholson, and | am a Laboratory Processor in the Cytology Lab at
£ f SAKSye DSYSNIrf 12aLIAdGFItd LQBS ftADBSR YR g2

A lot of folks think because | work in the hospital, in the lab, that | make good money, arid that
KFEgS aANBlIG KSIFHEGK AyadsaNryOSeo ¢KS GNMziK Aa S@S
meet. LQY py &SINA 2fRX FYyR L R2yQ0 OKAYy]l OGKIFG L
change.

Right now | bring home about $800 every two weesnce | pay all of my basic bills there is

nothing left. No room for an emergency, and if one does happen | have no idea what | would

R2d® L KIFI@S y2 OFINE y2 &l @Ay3as y20KAy3 F2N Yeé
that | will have to verk until | die. Hospital workers deserve better than this.

| pay over $300 a month for my health insuragdey R G KI 0 R2Say Qi Ay Of dzRS
coldr ga FT2NJ GAaAda FYyR LINSAONARLIIAZ2yad LT LQY &aa
afford it. Manyof mycas 2 N] SNE O y Qi I FF2NR GKS Ayadz2Nl yoS
children are on CHIP and other forms of assistance.

CKAA A& oKFG KFELIWISya 6KSYy g2N]SNA Ay GKS o6A33
worker should have ahance to have a voice and a seat atthe tapley R G KIF 1 Qa GKS 2y
we can make lasting change for ourselves and our city. If we were making a living wage we

could change this whole city.
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Testimony of Ron Oakes, UPMC Presbyterian

Thank you membersf the Pittsburgh wage board for hearing us todslly. name is Ron

Oakes.L QY I GgAOS Aff S3AI fliwdrkedFthelsBoRovar 2 WdrsSabla T N2 Y | t
transporter taking patients from point A to point B in Presby and Montefiore hospitalame

upAy YY2EQGAEES YyR FFGSNIL &SNBSR Ay +#ASiGylLY
other place than Pittsburgh, my original stompinggrounds2 ¢ L QY ySI Nf & cn &St
been in the Steel City ever since.

UPMC is the biggest game in towmwhen | started working there in 2011, | was hopeful that

LOR F2dzyR I 2206 0GKFdG L O2dzZ R adle Id dzydAat L
country with my wife, and make some home improvements, the typical way people in their

golden yeargelebrate a lifetime of hard work and building the next generation.

A few months on the job opened my eyes to the real deal happening behind hospital Wwalls.

glra tA1S | atl Ll Ay GKS FI10S 6KSy L tSINYSR LQ
workers told me stories of being on Medicaid and Medicdre. 8 1 SR YeéaSt ¥ &2 K&
getting healthcare from the government? & y Qi { K A @herk wekeidsIhtiiblight K €

about utilizing the employee food pantry or applying for food stamps bsedhe $10.63 |

SYRSR 4AGK RARYQU 1SSLI YE& KSIR 620S 4 G4SN

When my ceworkers told me we were forming the union, the choice to be a part was as clear
asdaytome,yed Q@S [t g e&ad 06SSYy I YIyYy 2F LINAYOALX S Iy
is right. | fought for the union because we all deserve dignity and respect, two values that

UPMC relentlessly promote®ut if UPMC really embraced dignity and respect, why did they

fire me twice for exercising what are my rights as an American citizen to oggaitizmy ce

workers?

LQff GStd a2g8xsKBENP S GF1AY3 | tAGGES O0A0 2F Y
dollar salary to give back to the employees that make the place run is too much of an

undertaking forthem.¢ KS & Qf f yilsep@Bdiifs il $hBebddynakes thenThose

somebodies are us, the people in this room, and the people a few blocks up thartdlif we

R2Yy Qi 6 SQNXB &S i (Theihgsgital big Wds ar& IvikgNde GréalzYandzeeryone

else wants toive a little bit too.

Testimony of Cathy Olschefsky, Allegheny Health Network

At my rate of pay | could never function on my own. My husband has a good job (for now) but if
not for him | would be back to working 2 jobs.
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Testimony of Shawn Painter , UPMC Mntefiore

aé yIYS A& {KFséy tFEAYGSNE L 62N] & | 12das1$
UPMC, | make just about $22,000 a year. My hourly rate is $11.70, which is just above the

$11/hr starting rate.

My wife and | both work 40 hours a weekist to make ends meet, we had to get credit cards.
We maxed those out buying food and paying bills. So now we have credit card debt. | am
wearing busted shoes and am waiting until | can afford the ones | need for my size 14 1/2 feet.

LQY LINE dmtneawfer, buSthelonly home my family could afford is in Beltzhoover.

2 S Q @ Sourkvinddws smashed in and drunk drivers run their cars into our porch.

My biggest threat to my health is the work | do at the hospital. | am exposed to CD if, accidental
need S aiGA01a AT a2YS2yS RARyQl OFLI I ySSRfS> o
GKAOK &2dz Oy OF 0K 2dzaid o0& OoNBIFIGIKAYyId ¢KSNBQ
greo 2SQNB y20G O2YLISyal G§dSR FlbendfitseMinegoRtmg S KI @S
Fo2dzi PHTp F Y2YyGK FT2NJ!'ta/Qa 3J2ftR LI Iyod

The housekeeping staff are the front line defense when it comes to all these nasty terrible

RAaASIF&aSad 2SQNBE GKSNB 2 FAIKG 2FF &t GKS A
220 NAIKGZ GKS NR2Ya INB aGSNRAES F2N Stk OK LI
FNBZ GKSNBQa y2 g¢gle& ¢S Oy R2 | wmnmg: 3A22R 22
wWAIKG y26T 6SQONB aK2NI | o0o2dzi nn bgisk@aB.]l SSLISNE

y
u

0

| know at Pitt & downtown the unionized housekeepers make $16 or $17 dollars an hour. We

R2 (GKS &lFYS 62Nl = YR 6SQNB SELRaSR (G2 Ay¥SOi
an entire city. For all this, we make $11 or $12 buckbBaur. UPMC makes billions of dollars,

odzi vYe flFrad NIA&AS gla c¢c OSyltaod /9h WSTFTNBe w2
afford to give the CEO that much, they can afford to give u3 8®re. | could buy more food

for my family, and make suray car runs so | can get to work. If we all got paid better, our city

could be a lot better.

Testimony of Cleo Parker , UPMC Presbyterian

Hi, my name is Cleo Parker and | have worked in the dietary department of UPMC Presbyterian
Hospital for 25 yearsL Q@S 06 SSy KSNB 2y 3aISNJ dKIy G4KS O FSi

L £tA1S Y& 220 YR ¢KIFG L R2d® .dzi F2NJ G4KS &SI N
to tell anyone how much | make, but people who have been here as long Bsang Qi S @Sy

make $15 dollars yet. | have been working a second job as a jitney driver since the day | got

here. Every day, | wake up at 4:30arwork at the hospital until 2:30pmThen | drive to my

second job and work from 3:30pm untilQor 10pi- 1 Qa ¢Keé L Y &2 GANBR
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| have to work this way to be able to do simple things like paying rent, insurance, food, my car.

There is no money left over to save for the futute. R2y Qi S @Sy LI & F2NJ OF o6 f
credit card much becads ( KI (1 Q& 2dzay/R Ly RPN A f1{SO I ye | aaAa
lot of people | work with have to.

| think that | deserve to make enough money here to actually live. 6 2 dzf Ry Qi S E LIS O
working 1 or 2 or 5 years. But people like medgiven a lot of our life to this plac&/e want
to feel appreciated.We want to be able to live.

Thank you for the opportunity to tell my story.

Testimony of Charles Patterson , UPMC Presbyterian

Hi. My name is CJ Pattersohlive in East Libertgnd | have worked at UPMC Presbyterian for

16yearsL aidlF NISR Ay W a F GSYL) | yBvewdrkidg ¢ 2 NJ S
with patients and | appreciate the chance to care forthemdzi L QY KSNB (2RI & 085
long Pittsburgherl am concerned about my own future and the future of my community.

When | was coming up, my mother was a crossing guard and she organized a union at her work
so that she could make the kind of wages to raise me and my 3 sisters and brother on her
own. She now is retired with a nice pension.

Like a lot of people | know, | work for hospitals and | work extra hours at my job to try and be

able to support my family. My average is 106 hours every 2 weeks, sometimes | work 120hours.

¢ KI G§Qa S E Khedzbiing fom& mydalyitheck, | still have to choose each month

which of my bills I am going to have to put oBometimes our lights have been shut off so |

apply to United Way for help with bills. My wife and | visit the food bank so that we can have

enough for our family to eat. We have figured out how to just barely makegt month was

Y& GAFS |YyR LQa WeShighayedvalkey tg an@& th@newBsturants

nearby.. dzi L KIFIR G2 GStf KSNJ GdKidignerL O2dzf Ry Qid | FF2

¢KS flrad dKAy3a L gblyld G2 areée Aa GKFIadG LQ@S I|fa
that we can build better jobs, just like my mom diflut over those three years, my co workers

have watched me be targeted, illegally written updaseen other people fired for talking about
theunion.¢ KS € F62NJ 62 NR NlzZ SR Ay Y& Tl @2NE o6dzi A
unscare people.

| want to be able to tell my son and the kids in my neighborhood who | see on the streets that
they should get a job and work hard, like my mom did and like | bithte to drive down
Frankstown Ave and see them all out there getting into troulBet they see their parents

giving their lives to these hospitals and still barely making it by.

Pagel00



MyY2Y NI A&SR YS (2 &adGlyR dzLJ F2NJ YBaStT IyR S@F€
need the whole city to stand together to fix these jobhese jobs are the future for my

community and for my kids.

Testimony of April Pattison, Allegheny Valley Hosp ital

We struggle to make ends meet. Some nights we have cereal for dinner.

Testimony of Nila Payton , UPMC Presbyterian

a® ylIrYS Aa ba t I u2y YR LQ@S o6SSy | !tal S

238 5.3 tehlNehjoy Sy Workl bat | feel theBdnPdrii A 2 v A

f 1
t NBaoeQa tlaK2f¢
SayQid LI eé& YS FT2NJ GKS aSNBAOSa L

~

L 62N] TF2N R2

LQY OdzNNByGfteée YIFI1Ay3a |62dzi Pmodrn |y K2dzZNWP L
insurance companies/hospital systems in Pittsburghsiveuld NOT have to pay for our

healthcare. When | became pregnant in 2013, | realized my wages were so low, | qualified for
YSRAOIT laaAradlyOSo b2g Yeé G¢g2 az2ya 3Sa H |y
AYyadzNI yOS LJX I ya R2y QiicopagsgdodiarsSisite dnd KpsoThe BRK S 02 &
LOPS NBOSADBSR oAff Ay GKS YFAT FFOSNI I2Ay 3 0
0S50l dzasS Yé 41 3858 R2y Qi O20SN) K248 SELSyaSao
bills | owe.

ax

L Rfng Rtisburgh to be affordable. After taxes are taken from my paycheck, | barely have

enough to pay all of my bills, including medical bills, and still live comfortably. If the mortgage

on my house was at the rate of a 2 bedroom apartment, | could fiotcato live in a home

GAGK2dzO F LI @Ay 3 F2N) Llzof A0 K2dzAAy 3 2NJ K2dzaAy
FYR L OFyQd FFF2NR (2 ftA0S Ay (KS ySg O2yR23

After my second son was born, my pastrand | were both working and we were paying for
childcare. We paid so much in childcare expenses, but our wages barely covered it. We realized
it would be more affordable for him to quit working and stay home with our son, instead of
paying for childcareWorking for low wages impacts my wellbeing. It is stressful to make sure

all of our bills are paid and to make sure we have enough meals for my family.

If my wages were higher, we could do more things together as a family. Like even just going to
the 0. But paying for a family of four costs $68 dollars. And | need to hold on to that $68
dollars for diapers, food and milk. Or god forbid my baby gets sick and we need that money for
a copay.

| want to feel like | am valued at UPMC. | want to enjogimgimy family in Pittsburgh. | want to
aSS tAQGAY3 ¢F3Sa YR ' FF2NRIofS KSIfGKOFNB® |

who?
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Testimony of Barb Penn, Allegheny Valley Hospital

| have been working in the hospital for 30+ years starting &(8r. | believe we have very
AYLRNIFY(G RdziASa GKFEG OFy |yR a2YSGAYSa Lidzi |
FYR &a2YS6KIG |10620S YAYAYdzy 61 3S R2SayQi asSsSy

Testimony of Tracy Pesanski, Allegheny Valley Hosp ital
| have to choose between food/medicine. Cannot even afford care repairs/service.

Testimony of Elnora Pickett, Allegheny General Hospital

My name is Elnora Pickett, and | have lived in Pittsburgh my entire life. Right now I live on the
NorthsidewithY@ aA&adSNE yR FT2NJ GKS LI &G uwp @SINAR LQ
Allegheny General Hospital.

LQY a0l NBR (2 S@Sy (iGodtfolkdshmk tiabve ingke a lof dz@éneyl Y I |
0SOldzaS ¢S 62N |G GKS okedhérdifar boflohg. B/éndg dwnl £ & &
daughter thought | was making moceand she was shocked when she found out what | was

making.

LOQ®S 6SSy G !'DI F2NJup @SIFENER® !'yYR L YI1S tSa
Ol y Qi I F7F 2 N&vn.ll hatdtoltakeShe Pus to Werk, to get groceries and run any
errands that | have to do.

Every month | have to pick and choose which bills will get paid. My sister is a retired postal

worker, and she helps me as much as she can, but we have aWdnyjiiSR 06 dzR3ISiGd L R?2
will ever be able to retire. It feels terrible to think that | can never stop working. | have dreamed

for a long time about what it would be like to take a cruise and visit Jamdiaal know that |

can never afford to do .

We need better wages. Wages that allow me to actually live and not feel the constant stress of
wondering if | can pay all my bills. I would like to have a little bit of comfort as | getqibler

feel like that will never happen unless things chanSometimes its so hard to get up to go to
work, and just feel like there is no respect for people like me. Pittsburgh would be a beautiful
place to live if all the hospital workers had a living wage.

LQY | KFNR 62NJ] SNE L Q&myicdwbrkers, atida degefvé tahavee LI G A S
0SUGSNI gF3Sad LQPS 0SSy GKSNB FT2NI up &SIFENARZI |
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Testimony of Elnora Pickett on Behalf of Lydia Blemahdoo, Allegheny
General Hospital

| A Y& yIYS A& 9fty2Nl tAO1S
G2RIF&X a2 LQY 32Ay3a (G2 &AKIFN

QY KS NE ¢A0K

L
SN G6SatAayzyeo

My name is Lydia Blemahdoo. | am a food service associate at Allegheny General Hospital. Next
week will be three yearfor me at AGH.

| moved here from Ghana in 2009. Before | came here, | imagined that in the U.S. there would
be good jobs with decent wages and benefits. | imagined that | would be able to live
comfortably in the U.S..

But it was different whenlgotiéB @ L 2yt & YIRS bPmn Fy K2dzNJ F 4 !

YSSiod ' FGSNIL LIe& Yeé oAaffas GKSN AayQi YzySe
FOO2NRAY3I (2 Yeé aAl Sz odzi AGQa OSNE KI NR®

a® FlLYAf@ YR Y& Kdzaol yRTFABRAGAf 2 A¥FSOKIKEY D
0@ 01 K2YS 2y0S Ay aAE @SINAZI YR L R2yQl (y29%
again.

¢2 YSE SENYyAy3a | o6SGGSNI ¢3S Aa |o2dzi 3ISGHAY3
why Pittsburgh hospitalorkers deserve a raise.

Thank you.

AROOEITTU T &£ .EEITTA oiT1T11TAER 50-# -ACAR

| think like the key to getting better people into those pogiisas the pay, because part thie
reasons why | left my direct care position waecause of the money. And by offering better
wages you incentivizing people to stay there, and learn and develop and become better
workers and provide better care.

LG YIF1Sa AG Y2NB RAFFAOMzZ G G2 FFF2NRBgmd OAY I K
rethink, like, whether | should keep working here or if | should find somewhere else to work
that pays better.

L YSIy> A0Qa NBIffe AayinSeyitiveitasiay with APMBr lohgera F AR 0 S
and | mean the longer you stay ytearn so much, like, | mean the employee who | was when |
FANBRG adGFNISR YR (KS SYLX2eSS ¢gK2 L ¢la | &S5
job after a year of working there. And that translates to better outcomes for the patients for

sure.
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In my direct care job, | learned a lot from working and gaining experience, delivering noticeable
better care. UPMC currently has an institutional pay raise system based on cost of living and
merit, but it is not enough for any substantial upward mobility

| enjoy my job and want tetay in this field, but | also struggle with planning for a future in
Pittsburgh. | would like to afford to own a home and pay off student loans, but it seems
completely unattainable at my current salary.

Testimony of Leslie Poston, UPMC Presbyterian
ae ylYS Aa [SatAS t2ai2y FyR LQY | !'yYAAOY{BONB
Y2U0KSNJ YR | INIYRY2UGKSNI YR LQ@S @GSNE LINE dzR

LQO@S 62NJ] SR yead\and ltfimally maka $ILB andouralso have a second job as

a home healthcare workerl bring home about 700 dollars a payith that, | am able to pay

some rent to my mother who owns the house that | live lican pay for my electricity, ligh

and water. | can afford some food and | visit the food bank to fill in what O 2 dzf Riyeeld o0 dz& @
is no money to help my children or grandchildrdfhl do have extra money, | pay it to UPMC

because | have thousands of dollars in healthcare d&ditow bag)This is my bag of just

regular healthcare bills.

| hate bringing this baginhere. QY SEGNBYSt & OF NBTdzZ SAGK Y& 02
to not pay a bill on timeBut on what | make, these bills pile up.dzi A 1 Qa Yows (KLl Yy

GKS @SINRERX L KIS adGFNISR (02 a{ALl R20OG2NA | LILJ
2NRSNAR 0SOldzaS L R2y QU KIFI@S GKS PuHnan 2Nl bpnn R2
to get more bills that | cannot pay.

Two weeks ago,Was diagnosed with early stage breastcande? y S&aid G2 D2R L | fY

go to the doctor when | found the lum@Because | kept thinking about that $40 specialty
pay. And my bills.L | £ Y2 & | af/stRoygdit | afh2ldo terrified.

| will be undergoing chemotherapy, radiation and probably surgen®Y G2t R 0 KIF G L vy
a dietician and an oncologist and a radiation specialist and my PR facing the scariest

time of my life, and | am sitting here thinking about whether | wilbbée to afford all of those

and which one of those | might have to cut.

| SNBEQa oKIFIG SftasS L F2dzyR 2dziy 2KSy L aidl NGSR
women have a lower chance of getting breast cancer than white worBem white women

have a significantly higher survival rafEhe Susan G Koman foundation says some of the

reasons include low income and | access to long term follow up ¢drave been thinking

about this a lot for the last two week®ecause | dedicated my life toqviding care, and
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because | work for UPMC, | will have a harder time surviving breast cancer than other people
will. ¢ KIFdQa y24d NAIKGD

There are many many women and women of color like me who work in these hospitedse

are many women | knowwho oQ i NB OSA @S GKS OFNB (KIG GKSe a
mine. UPMC talks about Life Changing MediciBe.why are the hospitals run by women like

YS gK2 OFryQi IFF2NR GKSANI 29y KSIfGK OF NBK L
that UPMC kows that people like me are struggling.

About two years ago, after | spoke up about the fact that people should be paid more, my
manager told me that UPMC had started a food bank for employees like me who need
help. There have been fliers up in Presdyd | hear now that there are advertisements in
Mercy hospital: A food bank for UPMC employe&ath food donated by other UPMC
employees.

This hospital system brings in billions and yet we are told to live off of a food bank. Our hospital
system has th very best doctors and yet we cannot afford to go to thebhis cannot be the

future for thousands of women in this city.will be going through a struggle over through the
foreseeable future with my cancer treatment, but | will continue to work toriowe these jobs
because so many futures depend onliknow that if we all work together, we can do better.

Testimony of John Price, Western Psychiatric Institute and Clinic
Our hospital wage impact me, in a major way. Right now | struggle to pay myEnary pay

day half of my pay goes toward my rent. This is one of the best jobs | have ever had, but | would
like to see a decent wage increase. | only want what I think is fair.

Testimony of Rholan D. Pryor, Allegheny General Hospital

Iwould haveextrar 2y Se& GKIFG Yz2ald LIS2LX S KIS G2 R2 OSNI
overspend because at the end of the month just barely have enough to pay my bills: gas, light,

water.

Testimony of Joe Puccio, UPMC Presbyterian

. 2dz YSOSNI 1Y 26 gding o geYiozd fiseBomndagiINgBt like 20 centsome 25.

| mean, we just had abigraise2 YS 32 (G NI A & SAnd they say they baSed RonR Yy Q (i
SELISNASYOSs o6dzi GKSNBUE 3Idzeda GKIFIG RARYQO 3§
GKS®@ RARYy QU S@Sy 3SG I NrAaSe [ 2dz {y26> G§KSNB
raise, you know what | mean. Which they have driving experlencé f 24 2F &SI NAR O |
itQa ONRP&da GKS 02FNR 6KAOK &aSSYa dzyFlFANI G2 YS

Now it seems like there are people who are coming in and making way over the people who
have already been workingtheré. 2 4 R2Sa GKI G @I fdzS a2vyS2ySQqa i
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Costofho@a Ay3d A& KIFINR FT2N YSI L
GKSAN) YSRAOIf® L KI@S y2 1ARa a 0 ¥
SHSNRGKAY3I 1881 3F2Ay3 dzlJ | yR dzLJb8abO®HLIG TF2NJI 4
FFF2NR || K2dzaS3 @&2dz {y26® {23 | AT GKSe& 2dza
raise anything else.

[ SGQa& Lizi AG GKAa ¢gle&x L YSIYy L R2yQli KI @S |
a mortgage, okay or if | vgggoing to buy a home and if | wanted to go into a decent
YSAIKO2NK22R @2dzQNB GFf1Ay3 20SNI G tSIrad bwmy
Y2y Se 2y (GKS ¢gF3Sa GKIFIG 6S YI{1S® b2 2yS Orly:

takingat6 I ad &a2YS PunnZnnan FFESNI FAYFYyOS®oOL O yQi
K2YS (KFGdQa adAatt 2y GKS ¢ 3Sa GKIFIG az2vys8S2yS v
y263 AGQa y2id 2yfeé 2ySe .01 dKbdfhewdaNA | 323
aGresSR d K2YS Ol dza$s ezcu<m-y R2 GKIFIG® b2g @&2dz
FFF2NR (2 o6dz2 | K2dz 0KSaS RIreaod ! YR AT @&2dz
buyahousefor$40nn 'y R AlGQ& NJZIZ)f R26Yy @

Imean,lety S LJdzi A G G2 @2dz 0KAA& g1 @& YAYAYdzy gl 3Ss ¢
on that. Who can really live on 7.35 an hour. You know what | mean. And here the government
GKSe R2yQil ¢lyd (G2 NIXrAaS Aldo ¢ KSYyiminkageQf t al @&
F2N) SOSNEGKAY3I (KIFGQa &2 Sdbel®ylddodS anthaurRdse® ® a Ay
everything is so expensive today. Who can afford to buy brand new car a brand new car sounds
fA1S HpZ on ANIYR® tf dza ®RMd @R (& 2 dz Yi2WAidAD 3,52 dz »
know everything is going up except minimum wage.

LOR tA1S G2 YI1S Y2NB Y2ySeéod al{l{Ay3a Y2NB Y2yS
me really middle class should be like 20 bucks an hour, you know what | Bigdike | say

SOSy 4 GKIG &2dzQR aidAaftft KI@gS G2 KI@S Gdé2 AyO
and prices and vehicles and homes and just anything, clothing. Everything just keeps going up.

The food, okay when we had that gas the gas, kaow, when gas soared through the ceiling

0KS FT22R LINAOSA ¢Syl dzZlls 21leée y2¢ GKFG GKS 3l
understand they had to compensate for, you know, paying for the gas because of trucking, but

okay thatwasyearsar®lS+ NA (KIF &G g1 & fA1S ¢ 1 &@SIFENA 320
R2gy aAyoOS GKS 3IIFra LINAOSa ¢Syl R2ey®d® ! yR AlGQa
Y2NBE® | 26 Oly &2dz 6dz2 ¢6KSYy UGUKSNBI &2dz OFyQd |
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You know what they shdd say is you cannot hire somebody that makes, you know, pay them
Y2NB Y2ySe GKIy a2vyS2yS ¢gK2Qa 0SSy @g2N]JAy3a KS
AaK2dzf R 0S® |1 29 OFy @&2dzx K2g¢g Oly GKS& 2dzadGATe
@8SIFNBR YR LQY YF{1AYy3 Mo FYyR @2dz2QNBF G(GStftAy3a YS
a2YS02Re ySg YR GKS@QNB YI 1Ay3a bwMmpKIKR®E Oyt
NAIKGZ AdGQa y20 NARIKGOD

¢CKS GKAY3 Fo2dzi !t a/ RA& KIKSES& 2R2RR2Q0 YR YIlK I {120 30 &
0S GKIGQa 6KIFG | dzyA2y gyavdaldRe tedRwhat t6 dolafd®RC O2 Y S
glryida (G2 0SS 3J2RI GKIFIiQa ¢Kez e2dz 1yz26 o66KIFG YS
G2t R 6KI G U2KRE ORAWKQ G Qi wiK el dzyA2y Ay KSNBZ ‘

0 S
less rule them instead of UPMC ruling us you know. And Im@aait aF R A (0 Q&a 2dzaid 38

Testimony of Leronia Pugh, UPMC Presbyterian

L tAGS Ay | 2yS 0SRNRYRY RiladzavkeiaSaNd -3y Ro diiS NJ FY25dzNJ
Y230 KSNRa KSft LIS NIShelhaskobricHildirevds RA TAKNISWI GAYSa L QY
money for this, that and the other.

hite ¢Stttz Y& K2dzZaAy3d Aad (KS KD myirtonted K2 NR
LJ & bPnHo | Y2y GKe® ! FGSNI GKFG LQY LI &Ay3a OFof
Y2YUK® ''yR Ffaz2z LQY LI e&Aay3d OStfLK2yS 6KAOK A
for my daughter and her daughter, solse6§ Sy o LIK2y Sa A0Qa bPuHpnd L
LI ad OG0KFG Aad RSRdAzOGSR GKNRdAAK LI @NRffIX F2NJf
drive.

(0 =N

> 20 ax
C

LQY 3JfIR 02 KIFI@S | 220632 LQY F2NldzyldS G2 62N
that | have one, it pieces it togethersaopposed to not having none or being on welfare. It really
R2Sa KStL)I dKIFId L KFEIgS || 2209 {2 OGKIFIIQa | L}Raa

LQY (KS GeL)S 27F LISNA 2 L&y, youksow Eli@svihinky K G L
YSIFyas IyR L R2y Qi R2 | 20 2F 2dzifF yRAAK aidz
myself. And like | said | kinda like share and | help my daughter, you know. | always live off of
GgKFEG L KIFE@S3s e2dz 1y26d {28 LOR2YAYRaAa@ZNBiARSE O
real extravagant with my needs. | could affocdsave more and not be so nicleld dime

LIZNOK | aAy 32 o6dzi LQY y2id NBFf SEGNI g3yl 6AGK

| have a huge area. | have a huge aresd A lot of times | wish | couldast at one end and

someone else could be at the other for it to be done thoroughly to get a thorough job done.

Because my area is big, when people substitute for me and | come back they tell me how big it

Aad LGQa || @SNE 0 ARR VINBOled YLSIZQ &4 (FQ af 2Ri2 y25F 0482 NI ydE
@8SIFNER LQ@®S R2yS Al AdQa 2yfteée 0SSy YSo 9F OK LIS
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NBIffe& o0A32F NGB N @ §LO%DdacaudePaiiple akeYvoihded. Thére it
sticks ol s vanyiiportant for it tdoe done well. And it should be a two person job.

L Ifgleda tA0S Ay 26 NByl K2dzaAy3d a2 L 3IdzSaa
LIJZNOKF aSR Y& 2gy K2YS &SGxX a2z y2 dnglyouknowl g1 & &
R2y Qi 221 2dzi FyR aS8SS> L LJzNOKIFI&ASR GKA&a K2YS
mortgage. So no. Even when | have looked for, like marketplace went, no. By the time |

g2dZ RQAS LI AR Y& NByil (KSYyALQO2¢zZ2RYD&EFTRENREO LIS
3S4G  yAOS LI IOSs y2o . Sa L KIFI@S t221SR FT2NJ ¥
G2NRASNY LG t221a tA1S FFEANIYFEN] SO K2dzAAy3a Aa
affordable.

2Sff SLF RROO&B 2yS LISNR2Y L R2 | ¢K2fS o0dzyOK 27
f2ad I 24 2F ¢SAIKAGZ | f20 2F ¢ SAIKANI AFeNd (K
very physical jobust to pull the trash in my five areasisa®tz dz {y26X AdGQa | 24
¢CKIFIGQa Fff LQY aleéAay3a AdQa 2dzad | Kdz@AS | y2dzyi
GALAY3I R2gyI €2dz R2 @2dzNJ 4¢SSLIAY3IS Y2LIAYy3IS A
LO@S KI RXI T2 Npaididilér, therd 0 ¢ young Kdy Whb wdrkéd under me on the

second shift. She went tde, at first she went to the ICl$he would go in there and clean,

then she would come back over to the sarmsame day surgery and go make beds and then she
wouldgoo F O1 G2 GKS L/ ! ® K¥SKV@I ¥ A8QR f262aF2EKsa
- £20 2F 62Nl @ tS2LXS 3ISG LWHzZAKSR FyR Lz f SR®
lot of work. So, just that alone | would take a galge forthe just work alone,dr just the

amount of work.

Testimony of Barb Ramsey, Western Psychiatric Institute and Clinic
5dz2S G2 GKS t2¢ ¢F3Sa ¢S NS LIAR YI{1Sa AdG KIF N
bills and service just to make ends meet.

Testimony of Latoya Randolph, Allegheny General Hospital

a® yIlIYS A& [FG2él wlyR2fLKX LQY pm &SIFENAR 2fR
currently share a home with my mom, and do my best to help care for her as well as working

full time for the hospital.

| work in the catering department at AGH. | love what | do. But its hard making it to the end of
the month.

| owe a lot of money to the hospital. Last year | had to have a biopsy done, and | had to pay

$1000 before they would even perforthe surgery. | also just had to have dental surgery and
that cost me over $700 dollars.
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L g2N] F2NJ I Kz2alLAdlrfteo 'yR @S4G LQY Ay RSol0 (2
month for my premiums, and as | get older | feel like my billgustegoing to keep getting

higher and higher. Everything keeps getting more expensive, but our paychecks stay the same. |

live paycheck to paycheck and feel like | can never get ahead.

LGQAa 0SSy 20SNJ @ &SI NB aAyOSiflwihed& bdiablgtéy | ye& |
retire, or | if will just have to keep working as long as my body lets me.

All I want is for my hard work to be rewarded, and to be able to have a comfortable life. | would
like to afford to take a trip, to be able to shop agjeocery store and not have to worry if | can
afford everything in my cart.

Testimony of AliaRawlsh 50- # #EEI AOAT 80

ae yrYS Aa !''tAl wlgta YR LQOS 06SSy IBgeteit 28 SR
patients when they come into the Ambulatory Care Center and my job can be a lot-éfléwe

AYOGSNI OGAYy3a gA0K GKS 1ARa OHKREUNBAYSNIDREEHK PR dz
the doctor; sometimes the parents even crack asmilel Qa Ay Y& LISNE2Yy Lt AGe@

it reflects in the quality of my work and relationships with myvearkers.

| 26 SOSNE A0Qa a2YSUAVSAARANK AD2 sXKBlye (kIGNSIQE
and | end up doing the work of 4 people.A Yy OS L Q@S o6SSy i / KAf RNByQ
KIa |ljdzZ RNHzLJX SR |y R Al KIUPYMQactuallyp&stponbddd taSed i SR A
last year, shortly afterttey had bought their private jet and it became known they had $4
OAftA2Y Ay GKSANI N}Aye& RIF& | O0O2dzyid® LQY wp &S
than other people my agel live at home with my mom, who coincidentally started working at

UPMC at the same time | did.

We trained together before she had to quit to take care of my 7 year old twin nieces whose

mother had passed away unexpectedfyA y OS a4 KS R2Say Qi KI @S |y Ay
breadwinner for the familyl bring home $30 every 2 weeks, pay my car note and insurance,

give my mom money for the rent which is discounted since we qualify for section 8, phone bill,

YR ¥22R yR Of20KSa FT2NJ 6KS GéAyas Al R2SayQ
future. LQY g2 ¥HzyI3gA0GK | f20 2F FALIANRYI RNBFYAT
2FTF 6KSY LQY GNBAYy3 (2 &dzZJR2NIL F FlLYAfe 2F n
our hard work that | think we deserve, let alone consistent, living wages. UPBBEQNBE y 2 i (0 K §
SySyeé FyR 6SQONB y20 FalAy3d F2N GKS g2NI R 4SS
OSUGSNI YR GF1S OFNB 2F 2dzNJ f 209SR 2ySaT AF &2
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Testimony of Katrina Rectenwald , Allegheny General Hospital

Good afternoon, my name is Katrina Rectenwald. | live in Beechviéwy | wS3 A a i SNBR
FYR LQR fA1S (2 aKINB gAGK &2dz 42YS 2F (GKS LIN
are paid too little.

Answering call bells, taking vitals, bathiraipnts, changing sheets and toiletigall of these

are the responsibility of aides and each aide is taking care of up to 30 patients. It requires a lot
of skill and determination to do the job well. | work on a floor with patients whose illnesses are
neurologicalg people who have had back or neck surgeries, or seizures, or are stepping down
from a severe trauma. These patients are especially at risk for falls, which are very dangerous,
S0 an important part of our work falls to our nurse aides, who hawespond to call buttons
quickly and efficiently to keep patients from trying to do things for themselves or becoming
anxious or uncomfortable. Aides have very responsible jobs and the quality of their work is
reflected in our patient satisfaction scoreshich in turn determine how the hospital is
reimbursed.

But despite having responsibility for health and financial outcomes, the start rate for aides in

our city is between 10 and 11 dollarsan hourQY y 20 'y S02y2YA O SELISNI
not aliving wage, especially not if you have children. As a result, turnover rates are very high.

Since | began work in 2013, only three of the aides on my whole unit are still there. Most have

come and gone. In fact just this week we lost two aides. One wenwbrk as a server in a

restaurant, thinking maybe she could make more money there. So the aides who are working
GAGK 2dzNJ GSNE ONRGAOINE LI GASYyGa R2y Qi Fftglea
make in training good caregivers goes right gt R22NJ 6 KSy | ARSa R2y Qi )

When our aides get to work they are already stressed out. They are stressed out about their
transportationcL. R2y Qi 1y 26 | Y @& Theyar Sté@ssed K abéut tieB bille | NE ©
Recently, one aide on our floactually asked the nurses for moneyou can imagine what that

R2Sa (02 | LISNAR2YyQa RAIyALGe IyR GKS ReylYAOa 2
without people having to bring their economic stress with them to their shift, and then take it

right back home with them again.

CKFiQa ¢Keé L adzZlR2 NI fAGAy 3 gl 3B@Aa FRNZ R ARSI O
AGQa 3F22R F2NJ 2dzNJ LI GASydao

Thanks you very much.

Testimony of Jarell Reeves, UPMC Shadyside

Good Morning. My name is Jair&eeves. | am a housekeeper at UPMC Shadyside and a
resident of the West End.
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| want to thank Reverend Burgess, Councilman Lavell and the rest of the City Council for raising
this agenda. On behalf of my co workers, we appreciate that Council is higidigbmething
that all of us are committed to figuring outhow to make Pittsburgh liveable for everyone.

Both my wife and | have spent almost 20 years working at UPMC hospilalbave three
beautiful children and we love our city. And while we botk proud to work in the healthcare
industry at the heart of our economy, we also face many challenges.

| work night shift at Shadyside, and my wife works days. We work different shifts so that one of

us can be home to take care of our childiepaid chiticare just costs too much. With my

nightshift differential and after my years of service, | make $13.02 an hour. According to

economists at MIT who study what it costs to live in different cities, my wife and | would each

need to be paid about four dollatsy’ K2 dzNJ Y2NB G2 NBIF OK t Al {aodzNH

We definitely feel the strain. Basics like groceries cost everyone the same whether they make

13 or 23 or 3000 dollars and hour but groceries for my family eats up a whole paycheck. | know
thatll2 y Qi +f gl &a odz22 GKS FT22R 0GKFG Aa LINRolofe
S OFLyQlG LI @& 2dzNJ 20 KSNJ o0Affao

l y20KSNJ 0A3 OKIfftSyasS S KIFI@FS Aa LINRPGARAYy3A T2
same medical condition that | dcChiari Malormationt 6 KA OK YSlIya GKF{d KAa o
right in his skull, so he often gets extreme migraines and he has to go to a speech therapist so

that he can express himself. SOl dzAS 6S OFy Qi FFFF2NR | NBfAFOT
hourofthet L@ GF1Sa Y2NB tA1S FTAOS K2dzZNA | yR GKIF O
activities they want to. If any of my kids get very sick, we have to really pause and judge how

0FR AG A& 06SOlFdzasS L (1y2s (Rhebaméinghappens@em & b wmn
my son or | need to get medication from the pharmacy for our conditldaw much will it

cost? Are we going to be able to afford it? What needs to be sacrificed?

My wife and | think that working at Pittsburgh hospitals is importaotk, work that is good for

the whole city. But we want to be able to come home and know that our children can be

healthy and active and have some security in their futures. TheRfesdent for HR at UPMC

is pretty famous for saying in the New York $ija G KIF G AGQa dzyNBIFf AadAO 0
sustain our family, and that we should have made better choices if we wanted to live well, but

S GKAY]l RSEAGSNAYy3I OFNB FYyR NIXAaAy3a | FlLYAfe@
grateful toCouncil and Reverend Burgess for leading this agehldave a lot of faith that

together, we can improve our jobs, raise wages to at least $15 and make our city livable for
everyone.

Testimony of Marilyn Roberts , UPMC Shadyside
My name is Marilyn Robeli & @ L Q@St ag/2 NQSIRR&&A RSQa 5ASGFNER 58S
years. | was there before it was a UPMC Hospital. We used to be one happy family.
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But not anymore. Back then, when we worked on weekends, we got 50 cents more an hour.
They took that away. Wdn we had holidays, each employee would get $25 dollars. They took
that away. For every 5 years of service, we would get a bonus as a way to say thank you. They
took that away.

We used to have free health insurance. They took that away toaKe just over $15/hr. It
took me 35 years to get there. Hospital executives are making big bucks, and we are eating
crumbs off the table.

| feel that $15/hr is not enough for 3 %2 decades of work. As a single parent, | would need at

least $20to $21dbl - NB |y K2dzNJ G2 LI & Yeé oAffad LQBS o6S
last 20 years. We get a raise, but then, they raise the health insurance or the parking.

Everything is going up, except our paychecks. We need a Cost of Living Raise.

| live wih my father, two siblings, and my 21 year old sonin Linfo®i YA y 3 i 2y | NBI & L ¢
in Pittsburgh all my lifeWe are 5 grown adults in one house and we all have to chip in to make
SYRa YSSiGd LT Al ¢l ayQi T2 Nyeekiwithoug &fpadiita. O2 YAy 3

| want to be able to live and enjoy my life. | have a grandson. | want to take him on trips. | hope
G2 NBGANB Ay p @SINARZ o6dzi L KIFI@S O262N] SNE (K
afford to retire.

| love working at Shadyside Hospital and | love what | do. | feel that we need to get that family
love back together like it used to be. It can happen if we get more money, more respect, and
that family love will come back. Our families and our futures depend on it.

Testimony of Melinda Roedler, Allegheny General Hospital

Due to the lower wages and higher benefit cost share | am currently in collections with several
places. If it comes to paying bills or feeding my family, my family will always come first.

Testimony o f Starr Romano, UPMC Altoona

D22R FFUSNYy22y®d LQY {dFNNJ w2Yly2d®d LQY | NBEIAA
department at UPMC Altoona. | drove to Pittsburgh today to say how much | appreciate that

the Pittsburgh City Council is investigating wégyels in the hospital industry. Since our

hospital was recently acquired by UPMC, everyone in Altoona has realized that what happens in
Pittsburgh affects us.

My understanding is that hospital workers in Pittsburgh are talking about the need to raise

wages, and specifically that the minimum wage in the hospitals ought to be $15 per hour. |
support that goal. However, | am here to tell this committee that while we should raise wages
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in the hospitals, you have to understand that this will take a lot ofikwti is going to require a
powerful challenge to business as usual to make change happen.

Some of my friends think that raises for healthcare workers is an obvious choice that hospital
executives should make, a+wainer. Higher wages mean that hospétaan attract and retain

the best employees. Higher wages mean satisfied and happy healthcare workers who are
motivated to participate fully in making the hospital run well. Retaining excellent and satisfied
workers should in turn mean more productive Ipitsls providing the highest quality of care. It
just makes sense.

My experience, unfortunately, is that most hospital executives do not see the world in this way.
Rather than investing in their staff and working with them to improve efficiency and yueld
many executives think they can cut their way to profitability. They imagine that they can make
hospitals more efficient care delivery centers by taking things away.

This is what we face at UPMC Altoona. Our hospital used to be a regional medieal ce

Nurses organized a union to make sure that we had a voice for our patients and our profession.
When UPMC took over the hospital, however, their agenda was to make nurses to give back
economic benefits and to give up having a say in how we delivened €he good news is that
together, we pushed UPMC to give up its demands for more and more cuts, at least for now.

hdzNJ dzy A2y 2yfe NBLNBaSyidia (GKS wbaod 2SS R2y Qi a
service workers has created chronic staff turniotreat exacerbates short staffing. We as health
LINEFSaaAz2ylfta glyd G2 RSTtAOSNI KS KAIKSAG | dz
staff are leaving to look for work that pays better. Short staffing can result in negative

outcomes for patientaind increasingly stressful jobs for hospital employees.

UPMC, instead of looking to increase wages for support staff, has cut start rates for its service
workers to as low as $9 per hour. UPMC managers think that they are cutting the fat, getting rid

of unnecessary high pay so they can run a lean and efficient hospital. But when they cut wages
F2NJ AGHFTFFZ YIE1TAY3a a0l FF GdaNYy20SNI FyR akK2NI ad
muscle and bone, the critical elements of building a qualitg ¢ceam.

The same UPMC executives that decided to lower wages in Altoona are the executives that run

t SyyaetdryAlQa oA33aSald SYLX 28SNE (KS R2YAYLl vyl
can see in Altoona how they think about wages. They want tp kieem low, or drive them

lower if they can get away with it.

L K2LIS (G4KS NBOSyYyd dzyAz2y 2NHIFIYATAYy3 G tAdGaOGdz
to come. We have to see more workers demanding higher wages, and we need to see our
community uniting behind them. Altoona working families are counting tistiRirgh. We have

learned the hard way that hospital wages will not improve if we leave it up to the hospital

executives.
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Testimony of Ann Rosenthal, Osher Lifelong Learning Institute

As an adjunct educator my biggest challenge is that | am not beindgraite amount of time |
actually work and | receive no benefits. In 1994 | moved to Pittsburgh to obtain my MFA in Art
at Carnegie Mellon University. After graduating, | sought a tenure track position. | obtained a
few visiting positions, but they didon lead to a stable, lonterm position. Over the last

decade, | have taught as an adjunct professor and educator, mostly at the Art Institute of
Pittsburgh. However, | have not worked for them over the last year as they have drastically
slashed their fultime instructors who they have then hired back as adjuncts. This has become
the status quo for academia. The norm is that adjuncts are only paid-fdags hours, despite

the fact that there is significant prep timéor class assignments, grading, megtwith

students, answering emails, developing supplemental online content (often required), etc. The
result is that $50/hr (average pay) foratass hours really amounts to minimum wage at best
when you figure in the actual amount of hours worked. Tisighly exploitative.

| still owe most the principle on my student loans because of this situation. | pay over
$300/month for health insurance. | do not get paid for sick days, holidays, or breaks between
semesters. | have no job security. All this, ahdve a terminal degree! | feel | contribute
significantly to the community. | have initiated many public art projects with youth and my
students. And yet, | am largely living mostiimonth. This is not right. Pittsburgh is a college
town and the City stuld do better for its educators.

Academia has drastically reduced tuthe faculty positions and has increasingly relied on

adjunct educators to reduce expenses. Adjuncts, who are some of the most highly educated
members of the community, are not beingid for the amount of time they actually work, they
receive no benefits, and they have no job security. Though an average of $50/hr appears to be
a livable wage, adjuncts are only paid for their time in the classroom. Thus any prep work,
including developig course content, grading, and interacting with students outside the
classroom goes unpaid. Figuring in these unpaid hours along with paying for health insurance,
sick time, holidays, and semester breaks, adjuncts are at best being paid minimum wage. As a
city that is home to several colleges, Pittsburgh can and should do better.

Testimony of Bryan Ross, Allegheny General Hospital

LiQa 2daga Ot W3ay® AAGAY3I LI &80OKSO] (G2 LI &@O0OKSO
especially Imeanwe liveiny SELISYyaA @S I NBI X SELISyaArdsS NBy(o
GAOK OGKS fAGGES GKFG L YF1S F2NJ A Ylyeée K2dzNa
FRRAGAZ2Y I adNBaa FyR LINRofSYya Fd K2YS GKFG L
GKS LI FOS GKIFG 6S 62N> GKFGQa GKS ¢gle AG Aao
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Well, things are a lot | mean when you have extra money and enough money to pay the bills
and still have money left over everything's you know kosher and everybody's happier. When

@ 2dzONB LAY OKAlYNIBILE yI¥SBEBA Y I R e LI &8Ay3 o)\ff I YR
GKA&a oAff YR GKIG oAfftd ''yR AG 2dzad 2dz 1Yy26
G2 RSIf GAGK ¢2NJAY3 AY | K2ALAGHT @ anndJSC))\Iff
what we do for other people.

L R2y QG L YSIy L GdKAYy]l 6S KI @S | Brtte 3I22R
FYR LIS2LX S 6K2 23S GKSANI 220® !yF“z AGQa yz2a

would say on my floor the definitglreceive awesome care.

L 2dz 1Y2@6SNXKI &N & a4 T,dzlot of KR I YK loBQ d 31 OR231: Ry Qi RS
situationslike that. And for me to be on the front lines doing something like that again | mean |
O2dzf R 06S o6 33Ay 3 AKMB roofeNdordyithah tiying td sAve Mg 34lygaRold Y
Yryda fAFSd® [A1S AdGQa 2dzad L YSIy @SNBEs L YSI
GKIFIGQa ¢gKeé LQY adAftf OGKSNBX odzi AGQa 2dzad Ay
you know see that and see that this is worth a lot more than 10.60

YR tA1S KIFE@Ay3a: &2dz 1;/2@2 AlQa Y& NBalLRyaioh
G2 62NNE I 02 dzi aQYSc‘)QIV? StasSs ¢gKIFIG I NBsoaikKSe R
Hn LI GASyda 2y Yeé 2yS Ff22N) LQY NBalLRyairotS ¥
in a 12 hour shift, but, you know, at least compensate me for it. You know make it make me feel

F  fAGGES Y2NB | LIINBOAI 0 SIRSNENI VRS eRANI| K2 K oK

Testimony of Robert Ross , UPMC Magee

My name is Robert Ross. Q@3S ¢g2NJ SR G !'ta/ al3SS 22YSyQa K
tech. Before | talk about the some of the issues at UPMC, | want to say my job ismgbbd a

could almost love itBut there are times | could leave it and never look back, like when they

force us to work with toxic chemicals or employees have to go on a scavenger hunt for

equipment and supplies stored in unknown pockets and corners ofdispital. L 0 Q& y 204 2y f
inefficient but dangerous for me, my coworkers, and the patiedast of my waking hours

are spent here so coincidentally | spend a lot of time thinking how things could be restructured

in my department.

| use a lot of brain powehinking about the future for my wife and 2 children to@/e have a
thirdontheway.l $Q& Rdz§ ySEG ! LINAfd . dzi L RSOARSR (2
pregnant with our first son Kenji so that we would have good and reliable health benéfiQ.a

Fdzyye 06SOFdzaS p @SINB fFGSNI YR Yeélciukhd | NByQ
thenumbers.2 AGK Y& LI & 2F bPmoduHn Ff2y3 gAGK ¢l akKl Q.
FANYS O2Y0AYSR 4 Al K-arirncradsepf$150 i\ HIONTH pantiS/yak dzY &

since | started, | have the proof here (bring out paperading my kids, well, | might as well
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not have a paycheck, so they settle for government funded insurabo@.Q&a y 24 FI ANJ (2
FYR AdQa y20 7T AMNdtheg 0VNS 1 \RRR Y& I YA naid@ed & | 6 S
bill after my oldest broke his arm playing and their coverage was cutof. 6 SNBSSy Qi YI RS
aware so when we took our youngest for a routine checkup and had a $50 tab, we had to throw
thatin the drawero2 @S NFf 2 6Ay 3 YSRAOIE oAffad LF &2dz KI ¢
aSSY (2 OFGOK (GKS Ffdz 2dzad oe t221Ay3a 4G lyz2i
parent knowing their healthcare, their lifeline, is so precarious.

According to a lmg wage calculator from the Massachusetts Institute of Technology, we

should each be making $16.95 just to meetthe basicR YO AY SR 6 SQNX Pmndcc &
which would be an extra $44,345 in our household per yé&ope that getting a union will

KSt L) dza KI @S | @2A0S Ay (KS Kz2alLhAdrfta 6SQ@S o
lives.

Thank you.

Testimony of Tenika Ross , Allegheny General Hospital

Good afernoon, my name is Tenika RokBve in McKeeRocks with my 2 kids, my boyfriend,
YR KA& H (ARa® LQ@S alLlSyd GKS tl1ad mc &SI Na

But because | make just $13.83 an hour, | have to work a second job just to keep up with our
oAftaod 1ff (2fR LQY ¢2NJAy3a Of2aS G2-3¢gas K2 dzN&
a home health aide. | sacrifice all this time with my kids in thigels of being able to give them

a better life, but at the end of the month | barely have enough money to cover the expenses.

LQY GNBAY3I (G2 KSt L Yeé edhdkisSsiudyinghlardzhé iiabtdtb awi¢ NP dz3 K
her own business someday.

LQ@yLddzi £t 24 2F GAYS 0 (GKS Kz2alLhAalftz yR GKS
right. | go above and beyond, and when the managers have a question about something they
always come to me for help.

ae fAFTS g2dzdZ R 0S a2etywahko nuil wdbiNbee tdspedRA Ry Qi K
more time with my kids, help them with their homework and have dinner with them.

ae fAFTS Aada KIFENRZ YR Al AayQid Slrae KI@Ay3a G2
to be able to getenoughhouss¥ @2 NJ] GKA&a Y2yd4K a2z L OFy YIS
college bill, or if I will have to be late so | can make sure the other kids have food to eat. We are
overworked and underpaid, and workers like me deserve better.
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Testimony of DennisRussell, 50 - # - ACAA 711 AT860 (1 OPEO
People can survive much better with a high rate of pay. So you need to pay your employees
more money to have to survive. | work two jobs just to make things work out for my kids and I.

L R2YyQG3>X L YSIYy IRKHIBSGHO2S 6@ Kiispefo@vinn® &&@ilgd A YS
which | like for you know the management and higher ups they get a chance to go home
SOSNERI® (2 GKSANI FlLYAfe 06SOFdzaS GKS& R2y Qi K
work this hard. know | mean no matter what | do in my life | do the best to my abilities and

never had any problems. I just | just think that they need to look at the bigger picture instead of
worrying about profits.

Well, my thing is, people look down on environmentivice to begin with. You know | look at
AG SOSNEB2YS A& | LIS2y AF @2dz2QNB y20G Ay dzLILISNJ
Everybody, everybody needs to treat people the way, in a respectful way.

What, what makes me laugh though, you knaswthey always try to push the dignity and

NEALISOG FyR (KSe& R2y Qi S@Sy R KSR /RRiyK G0 K ANG
employees, butk S& R2y Qi S@Sy R2 (GKIG F2NJ 0KSANI g2NJ S|
everything else.

| hope you actuallyeally listen to some of the people who are talking. | guess take it, take it

with a grain of salt, and listen to, listen to the plea of the people. You knowylkedy's tired

of you know bustingheir head. | have to deal with a lot of stuff that mostpeJt S OF y Qi | YR
y2i SO@SYy RSIf 6AGKd ¢KSNB Aa | 20 2F addzF¥
of that. Justjustactually please pay attentionKT 1 Q& Fff LQY alAy3o

Testimony of Lynda Santini, Allegheny General Hospital

| can barely afford my rent and utilities on what | am paid. The healthcare coverage is not
feasible for the wage we are paid.

| am single and have been at the hospital for 15 years and started at $10 an hour and now make
$13.07. That is absolutely ridiculwand poverty wages that | can barely make ends meet, along
with countless others. | take pride in my job and don't want to leave, but this is very
disheartening.

Aside from the poverty wages given, it is a fact that the organization preaches "Health for All,"
but | can promise you that people are putting off their health and Dr's visits, tests, medications,
etc because they cannot afford it. | am one of those peoplow ironic that | work for a

hospital, but can't afford to keep up on my health. It's very sad. Thank you.

Pagell7



Testimony of Louisa Shaffer, Allegheny General Hospital

We not only answer calls and page staff, we handle all codes: Blue, Red, OB, Yellongtdmber
Heart Attack Alerts; Emergency Operating Procedures (floods, bomb scares etc.); Stroke Alerts,
Rapid Response + ER Away Team; Elevator Emergencies; Sepsis Alerts, OR Gaéhts( etic..

More responsibilities are added everyday. And yet oug@gmare WAY BELOW average.

Hired at Allegheny General Hospital in September, 2009 as a Telephone Operator with a
starting wage of $12.50 per hour. During this time, | actually qualified for Food Stamps and the
Food Bank. Expected regular pay increasesdichappen. After more than 6 years, my hourly
wage is still only $13.32 per hour.

| order to save on gas, vehicle wear and tear and parking fees, | have continually applied for
positions at Allegheny Valley Hospital which would be %2 mile from my lgdmao avail. (I
believe my age is a factor.)

When a person works hard, day in and day out, for a reputable establishment, they expect to
0S GONBFGISR 6AGK FLIINBOAFGAZ2Y FyR NBaLISOld 2S5
this hospital and nome seems to care.

Our pay raises are neexistent. When we did get 28 cents, they told us it was a-obting
raise. | personally would like to know what stores they shop at!!!

An increase to $15 per hour would change my life tremendously. | MI@ldble to keep up

with utility bills, buy healthier foods, make a car payment, go to a movie, visit family, fill up my
gas tank, or even get a haircut. My community would be different because | would be able to
attend and donate to my church more ofterwould be able to do volunteer work without
worrying about having enough gas to get to work that night. | would also be able to help my
daughter with her upcoming wedding instead of just making cookies.

| also need a new pair of shoes.

t £ SFHasS Rgeydniments$alion deaf ears. Thank you for your support.

Testimony of Mary April Scheirer, UPMC Mercy

| can not afford housing and utilities Auto paymeautifo insurance gasease to parkfood and

other necessities on my wage. | have to pay high copayment for medical appointments and
meds. Which if | need meds they are payroll deducted, that lowers my paycheck more. | can not
get ahead at this rate of pay. Pay me what I'm worth if you waetto display dignity and

respect to your patients! $12.24 an hour full time employee who works 10 hrs. a day, work 3
days...off 2 days.....3 days work ...off 2 days every other weekend work. At 5:30...6:00pm after
working | sit in traffic that | is horrelous. Leave for work @5:45am arrive home@ 6:45pm.

Most of the time I'm so tired | spend my time off resting to come back and do this again.
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Depression and fatigue and stress play a large part. Working for what.....UPMC does not care
about me or you. Wishg for better outcome than the one I'm seeirfgbetter living wage for
the better of the city. Treat your employee with dignity and respect instead of stepping on us!

Testimony of Thomas Schell, UPMC Shadyside
Thank you city council and members of thegedoard for hearing my story today.

aed ylrYS Aa ¢K2Yla {OKSftft FTyR LQ@S My@rst) SR G !
position at UPMC was transporting patients and the pay rate was so pitiful that | decided to

apply for a position in Sterile Proéed y 32 6 KSNB LQOS FoSHdsendt 2 NJ 2 3S NJ
familiar with hospital jargon, that means | clean the instruments between surgeries to ensure
GKSe@QNB a i SNAt Sitasenéeans beiSg venprieticuldul i ySvsrk ab one slip

up couldmean the transmission of infectious disease.

LT LQY o6SAy3 Gzarftté K2yS&adz Yé SELISNRGFOS I
0SSy ofS (G2 avzza4Kfte GNIXyaiAdrazy o0SGoSSy LI2aa
the best employes in the departmentWhat | take issue with is the requirements, demands,

and pay scale for the work we do.

My merit increases over the past ten years have landed me at $13.91 an hour, and a portion of
that came from when UPMC raised wages system yusiefrom workers talking about the
dzy A2y > | @GAOG2NE LQY LINRBdzZR 27F | y RMyinkhager 4 G A f f
KFra 2FGSy G2fR YS Y& 62N)] Aa &adzZLISNA2NI I yR (KI
instead | receive less thamaarter year afteryearL 1 Q& yAOS (2 1y26 LQY R2
it would be even nicer if | received the wages my boss is saying | earned.

A

9SSy (K2daAK LQY 0O0f2asS (2 bwmn Fy K2dz2NJ §KS NBaLJ
Y2y S@HE | yYRUIYNRR S§2022dzNJ 4G GSQa YSIFate YAYAYdzy
not what my wife and | think about when we talk about the futufeK SQa | OdzaA G2 RA Il Yy
union job and the main source of income in our household making over $16 an &bar.

occasionally has to take time off for chronic back issues from the strenuous works she

performs, and | want to take on more of the financial burden so she can find less back breaking

work and focus on managing her pain.Q @S G K2 dz3K{ | 0 2 king mdrentohey y 3 T 2
but starting over at my age is intimidating.

My wife and | want to spend the rest of our lives in Pittsburgh, but between healthcare costs,

OFNJ YFIAYy(iSylyOSs NByilds= IyR (F1Ay3 OFNB 2F 2dzN
budget is taxed and more of the basics become out of reach, let alomeanight out on the

town. | really do believe this city could be affordable for people like us, and raising wages and

the union is how we address that.
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Testimony of Michelle Schrecengost, Allegheny Valley Hospital

Living on my current wagesl bringhome about $550/2 wks. That money has my health

insurance taken out of it so that is all | have left to pay rent, buy food, car payment, car

insurance + pay utilitiesneedlesstosagL. Ol y Qi YIFylF3S G2 LI & ff 27
not get any wehre help¢ | am a single other of 2 boys.

My ex husband carries the boys on his insurance however they are losing it at the end of
b2@SYOSNI RdzS (2 KAY o06SAy3a t201SR 2dzi 2F KAa 2
insurance because of the castit would cost me about $450/month to put my boys on my

insurance through WPAHS. Too expensive for a family of 3.

In my wages were to be increased to $15+ an hour | may be able to provide a little more for my
children and not be in a hole every month.ellvages that the system actually puts me in the
poverty income. It is a shame that the system pays us such little wages for what we do.

| feel that if our wages increased we would be able to help the community by being able to
have a few extra dollars touy a pizza from the local pizza shop down the street instead of
getting $1.36 frozen pizza from Walmart.

Testimony of Dennis L. Sessoms, Allegheny General Hospital
LQY NBIFIRe& FT2NINBGANBYSY(d IyR g2dzZ R tA1S G2 YI

Testimony of Justin Sheldon , UPMC Presbyterian

My name is Justin Sheldon, | work as a housekeeper at UPMC Presby for 4 years. | make $12.52
after my last raise.

Life on $12.52 an hour is hell. In order to keep up with everything financially, ourdilisetc,
PmMH®pn A& y2i 3I22R Sy2dAKI SaLISOALfteE Ay |
PMH®pn R2SayQi O20SNJ 2dz2NJ 6 &aA0 ySOSaaAaidAasSa A
student loan payments, gas for our van, and clothing and lunch money for our kids.

When | get my paycheck, | pay $600 in rent and | pay my bills. Thargrilg left with $30 at

the end of two weeks. My son just started Kindergarten this August. Lunch at the school is $20

I 6881 ¢KIFIiQa +y SELSyasS GKFG A& NBFftfeé& KINR
L R2y QG YIF1S Sy2dAK Fd !ta/ tNBadhWedad LI &Ay3
never afford a babysitter to run errands or go to appointments or simply enjoy a night out. In
FILOGx ¢S OlyQi SOSy IFF2NR  yAIKEG 2dzi o

For over a year now, | have been picking up an extra shift on one of my days off. Since
September 2014, ldve been working 6 days a week because | have to. Without that one day of
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overtime pay, we probably would have to forego some bills or would reduce the amount of
food we buy for our family.

Working 6 days a week is exhausting. | go to bed exhausted, akel wp exhausted. The

constant staffing shortages in the Housekeeping department at Presby means more work falls

on our shoulders. It would be nice to have a higher wage so | could actually rest for a change. |

know my family would like it too. | could I®me more to help my girlfriend with our kids and

our house.

NB y? 2y lyeé F2N¥Y 27
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| believethat we need a voice as employeéd/e want a union so we can fight for better wages
and better benefits and better working condition.we made at least $15/hr, | could go back
to having 2 days off a week. Instead of relying on overtime to buy mgawwol lunch, | could
do overtime only when | want something special.

LF¥ !'ta/ Aa GKS fFNBS&ad SYLX 28SNJAYy GKS NB3IAZY
region, instead of reaping millions of dollars in profits and not giving it back toeh#loyees
and the community?

Testimony of William Shorter, Western Psychiatric Institute and Clinic

Low wages, | work with a good group of people but pay is low. It makes me look for a better job
with higher wages, so | can be able to live.

Testimony of Brani Simic, Allegheny General Hospital

Good afternoon. My name is Brani Simic, and | am an Abstractor at Allegheny General Hospital.
| research and do analysis on data around the patients experience and the quality of care they
receive.

When people tallabout the new jobs in this new economy they are talking about jobs like
mine. | work in Health IT and work hard every year to continue my education so | am informed
about the rapidly changing world of health IT as well as to keep my certifications fabmy j

These are the types of jobs that should be attracting people from all over the country to come

G2 tAOGGaodzNBEK (2 ¢62N] Ay (GKAa yS¢g aSRa FyR YS
many others in my position, we are payed below the nationalkegaverage for the work we

do.

LGQA KIFINR G2 adreée KSNBX Ay tAGGa0dzNHEK (y2¢Ay3
this is my home and | want to fight to change things for the better. If we want Pittsburgh to
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continue to grow, and to attract ore people to move here, we need to address the issue of
wages of jobs like mine.

2SS OFlyQd FGGNX OO LIS2LX S YR 1SS L) 6KS o6Sad Gl f
NFGS® C2NJ oSAy3a GKS K2YS 2F (g amet@anfewagest | 4a K
F2N) 0K2aS 2F dza ¢6K2 R2 GKS g2N)] 2F {SSLAy3a (K

we are worth.

Testimony of Cynthia Simpson, Allegheny General Hospital

a® yIYS A& /eyliKAlI {AYLHAZ2Y D LW YeepworkiigatAGBEH 2 R
in housekeeping for nine years. | love my job. | provide a clean service that the hospital needs

G2 NBYFIAY 2Ly YR YIF1S a4daNB LI GASyGa KIF @S |
recovering. That clean bed is their home awayfrioome.

L YIS bvumdpd Iy K2dz2NXP 9@Sy GK2dzaZK L &2 NJ d
Yy200K® 9@SNE Y2yGK A& | 2dza33tS: FyR L dzasS GKS
pay all my bills. Recently | had to go to thel@dEnergy Fund for help on my utilities. There are

I t20 2F GKAy3a L OFyQd odze Ye 0dzZR3ISG® L dzaSR
fAGGES F22R KSNB yR GKSNBX FyR AdQa F aldzsSSi
still here.

G 'DI S OFYS G(G23SHGKSNJ (2 F2N¥ 2dz2NJ dzy A2y | YR
LI ASyGa YR ¢62N]JSNA ySSRo .dzi 6S 1y2¢ GKIFG |
to raise wages in our whole industry. If all hospital workers made aiileap mp 'y K2 dzNE ¢
FofS (G2 t22aS8Sy 2dzNJ 6Stda FTNRBRY GKS flFad y2id0K
right now.

On an average workday, | clean 18 patient rooms and 15 ancillary rooms. On a busier workday, |
clean 46 rooms, which indles all the rooms | normally clean, plus the hallways, the call room,

GKS t201SNINR2Y>Z (GKS YSyQa NR2YI GKS @Aaridz2ND
from the duck! We are worked really hard. Thank goodness my kids are grown up, because

therSQa y2 ¢6Fle& | Y20KSNI gA0K o6Fo0oASa& O2dzZ R & dzNIJA ¢
g2dZ RYyQli 6S 2LISy® | 2dzaSTSSLISNE FNBE y2i 06SAy3
being paid what the job demands.

LF 6S YIRS bwmp | ymiateFurndv& aR. AdoSof paritsSindiihat A
GKSe OFyQild YIS (GKS 2206 #2N]® 2SQONB y2id GdSSyl!
9¢gSy L 3ISG FNHZAGNI SR az2YSdAyYSaszs odzi L OF yQi
years on my mortgage and need to maintain my car. Now that we have a union, | think we have

a chance at increasing wages. | tell all my coworkers who use8 tod OF NBR GKI i AGQa
to stand up and stand together. This is our opportunity! We have to think about our future, do

Pagel22



we want our grandkids to struggle like we do? This is a movement. If everyone was in a union,
GSQR 06S dzyad2LIJ 6f S

The most impdant thing for everyone to hear is that frontline hospital workers deserve
sufficient staff and decent wages to take care of the people who come here to be treated, and
also to take care of our own families. For all we know, some hospital workers aregki
without light and gas in their homes. $15 and a union would mean a lot to a lot of us. It would
make it easier for us to survive.

Testimony of Anthony Shrophire , UPMC Mercy

On what | make, | barely get byypay my bills but still have to eat bc&n barely afford it and
my rent keeps going up every yeallhen people are making what we are making, it makes it
hard to take care of our families.

Testimony of Veronica Shields, UPMC Mercy

My name is Veronica Shields.Q @S ¢ 2 NJ SR I (ital fot 6ayéars assaNRiaémady 2 & LJ
Tech and so far what 6 years has earned me on thespalg is $13.70l got into health care

due to my interest both in medicine and community care. Medicine is one of the few industries
that | feel has meaningful workyhich has been the driving force behind much of my education.

l FTOSNI aSOSNIXf @SIFENBR G !'ta/X K26SOSNE LQOS RS
healthcare. While these concerns extend well beyond the problems of one hospital system,
much of the issuek Q@S aSSy FFTNAaS Ay GKS LI ad O2dzL)x S &S|
from healthcare as a service of people to a service of economy.

As an individual lacking children, my financial issues are not as pressing or significant as
families, but | stl occasionally feel the pressure of limited finances. When | returned to school,
| wound up picking up another job, despite high turnover that ultimately led me to returning to
a roughly 3énhour schedule at UPMC. On average, | work abotBQ#fours aweek on top of

full time schooling, and between the two, | generally bring home about $@0in extra after
finances. The cost of health insurance, utilities, and home care often take large chunks out of
my paycheck, and | can only imagine that it farendifficult for larger families.

l'a | NBadzZ# 0 2F GKS LJ & 3INIYRS AaadzsSa d !talz
of that involved coworkers personal financial issues, such as a coworker with a-paoicer

child who is now several thousama medical debt to UPMC. Another coworker was recently

evicted from her home recently after falling behind on bills. Similarly, my workplace has seen
significant turnover, resulting in occasional staffing problems that required many of us part
timerstog 2 NJ] Fdzff GAYS Ay 2NRSNI 02 O20SNJ dzLJ 61 KS R.
competent people when other facilities are offering betterggy Y R 0 Kl 1 Qa y 204 3ISad
impact it has on morale over time.
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UPMC does a lot of excellentthing Ay G SN¥a 2F Ada OFNB FYyR LQY
SELISNASYOS Aa GKIFIG L GKAYyl AdQa + akKkFyYS GKIFG
32Ay3 A& LzidAy3d LINPFAGA FTANROGDXOD

2 KAES L KIFIGS GKS YAO L 2dzad rkdrsyfrghtacrass @ G KF G A
Pittsburgh are rising up togethefo AGH workers, UPMC workers support you 110% while
@2dzQNBE oF NHFAYAYy3I &2dzNJ FANARG O2yGNYX OG YR 4SS
place you are, sitting at the table with managemehlbspital workers are rising up to make the

new Pittsburgh a liveable place for us all.

Testimony of Brianna Smith , Allegheny General Hospital

Good evening. My name is Brianna Smith. | live with my two boys in Baldwin, in the South Hills.
Foralmostning SI NAX L KI @S ¢g2NJ SR 4 GKS !'ffS3akKSye |
in the Hematology / Oncology department of Allegheny General Hospital. We deal with cancer

LI GASyGa SOSNER RlFIed ¢KFiQa KFENR g2HWipolby R &idNB
become a Medical Assistant so | could be a healthcare worker and so | could get ahead in life. |
never imagined that nine years later, | would be working as a Medical Assistant and living on

welfare.

At my hospital, | earn $11.77 perhour,orazd by nn S@OSNE (62 6SS1ad LC
because my income is so low. | receive healthcare through the government for me and my

children. | get child care assistance. | receive CAP energy assistance for low income families. |

use the food bank teep groceries in the house.

| am a responsible person. | have a budget. | make a monthly menu to make sure we stretch our

food budget. | never let my lights get turned off. However, when you make $11.77 per hour,

there is no room for life to happen. iy car needs to be fixed, or if my son breaks his book

bag, | have no choice but to pay my bills late. Paying bills late is a choice | make when | want to

do something nice for the children. This year, | paid a bill late to get Batman and Scream
HalloweenO2 & 1 dzySa T2NJ 0KS 028ad L 062dza3Kd 4 GKS aa
cable get shut off or let my phone get shut off in order to give my boys some happiness. The

result, of course, is that | end up with bad credit.

| helped organize a unicat my hospital and | was elected by my coworkers to serve on our
negotiating committee. My boys come with me to the union rallies. | like to have them with me
because | want them to learn that you have to work hard and stand up for yourself in this life.
Together in our union, we are going to negotiate with our management for higher wages.

| will tell you what we told our management. We want $15 per hour for all hospital workers.

When | get to $15 per hour, | will go to the grocery store instead ofdbd bank. We will eat
meatloaf instead of hamburger helper. | will eat a little more myself.
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Often | feed my boys and then skip my own dinner so | can save it for lunch the next day. | hope

that the members of this Wage Committee get to eat three meadsy. Hospital workers want

the same thing: money enough to eat three meals a day, every day, and still be able to buy

| Fft25SSy O2aidzySa F2NJ 2dzNJ {AR&ax S@Sy AT 6S o
price.

Imagine if thousands and thousanosworkers around Pittsburgh could make $15 per hour.

Moms could provide for kids. Fewer people would be on welfare. More people would be in the
aK2S ai2NBx 3ISGdAy3a aKz2Sa FT2N) G6KS (1ARad |, 2dzQR
lives.

L & Q aust ghBufi marial things, however. If | could make $15 per hour, it would change how |
Y @GASHESR Ay a20ASied wAaKid y2¢3s LQY 2dzad +yz2
want to be viewed with the dignity and respect | deserve.

Testimony of Br idget Smith, Allegheny General Hospital

My name is Bridget Smith, and | work in the Dietary department at Allegheny General Hospital.
Come this November it will be 16 years since | started working there.

9SSy I FGSNI mc &@SIFENRZI L R2y QU YI 1S Pmp Iy K2dzN
It 29SS Y& 22062 YyR LQY | LIS2L)XS LISNER2Y> L 208
SFENJ F2NJ 6KSY gKAES GKSe& |INB g2NNASR Fo2dzi GKS
worked¢l YR R2y Qi FSSt fA1S 62Nmé&hNE f A1S YS | NBE N

| have 5 grandkids that I love very much, and | would do anything to be able to spend more time
with them, to play games with them, and to treat them to a movie or lunch sometimes. But |
2dzad OFyQdG R2 AG 2y (GKS alrftFNEB L YI{So®

Alotofpeopleth y 1 06SOl dzaS 2F K2g f2y3 GKIFIG LQ@S 62N
GKFdG L YIS 322R Y2ySés FyR OKFG L Ydzad KI @S
and a lot of it goes to pay my premiums, and copays every month. | avoid going doctor

dzy t S & a ,verpsick, @nd N hope no emergencies pop up every week.

LQY a2 3JfFR GKIFIG ¢S KI @S (GKS dzyAz2zy |G ! DI y2¢
FofS (2 R2 (GKAYy3A gA0GK Y& Tl YNQE WGKKRIL LIPSy $
take my grandkids to a ballgame, and a nice dinner sometime. Justdffiekery hospital

worker had a good job with a good wage we would spend all that money here in our city.

It would raise everyone up, not just the hospital wers.
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Testimony of Will Spruill, Allegheny General Hospital

My name is Wil Spruill, and | am a Cardiac Monitor Technician at Allegheny General Hospital. |
transport patients back and forth from the cath lab, monitor them and can help take of some
minor complications that can happen during transport.

LG G221 YS | t2y3 GAYS G2 3ISOH 6KSNB LQY |4 G2
OKIFIy3aSa GKFG KF@S KFLIWSYSR G !' DI 2@0SNJ 0KS LI
of the ups and downsnd do everything | can every day for my patients.

Every month the hospital takes out over $400 from my paycheck to cover the cost of my health
Ayadz2NIT yOS LYy F2NJ YS | yR YpaysandMbdsfaddd ¢ K G R2S
prescriptions thatcome®& Y | (GNA L) G2 GKS 9dwd 2NJ R20O0G2 NI L
O2YLI ye &aG2NBZ YR L R2y Qi KI@S |y 2LWA2y G2

L R2Yy Qi KIF@S (KS FTNBSR2Y (G2 OKz22aS G2 asSsS lye
of others in our region hepital workers here are also caught in the middle of this ongoing war
between UPMC and Highmark.

Those of us who work in healthcare are here to take care of patients, we deserve fair pay, and
322R 0SYySTAGAZ YR 6S aK?2 dzenergandy le&vingsS in debt tog 2 NNEB
the institutions we work for.

Thank you for taking the time to really listen to what we have to say, because lots of times it
feels like nobody really cares about people like me. We can work together to make this hospital
great, but only if we have a voice that is heard.

Testimony of Jim Staus, UPMC Presbyterian

My name is Jim Staus. | was employed at UPMC Presby for 7 and a hall ge@psorted the
union at the hospital, and UPMC used that to illegally fire me in July of 2013.

When | was an employee, | had to pay a third ofgaycheck back to UPMC for my family

health benefits. It felt like a company store. UPMC likes to talk about how great the benefits

FYR O2YLISyal dAazy |INBxX o6dzi GKIFIGQa y24 NBFtfe
home LESS THAN $500 every weeks in my paycheck.

$500 every two weeks meant we were below the poverty line. We relied on food stamps and
food banks to get by. We shopped at thrift stores for our clothes. | have a teenage daughter
who is your typical teenager. She wants things that O | y Q (Shd W gAd\ tiav&Iand |

can barely fill up our gas tank.
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Last year, we finally paid off our family van. And just this month, it broke down for ddefi.
my van on the side of the road, and walked home in the rain. | worried aimwutl was going
to get to work the next day, and how much this was going to cost us.

Faced with putting $2,000 into an old vehicle, we made the difficult decision to get a newer

used vehicle. We are achr family, and | depend on our car to get to drain work. We had to

0S3 YR 02NNRg FNBY FTNASYRa yR FlFLYAfe& 2dzad 0
qualify for a loan with our own credit.

Once again we have car payments, higher insurance rates and an unexpected expense.

My wife and | are homawners in the City of Pittsburgh for 15 years. But with poverty wages,

S OFLyQl FFF2NR (2 YIFIAYyUlAy 2dz2NJ K2YS® 2SS 248
we have to vacuum up the water in the basement. Living this way, we all have feelings of
depNBaaAz2y FyR K2LISfSaaySaad LQY SYLX 28SR y24>

¢CKAA A& SEIFOGfteée ¢Ké L F2dAKG F2NIFYR LQY &iAft
hospitals. Without a union, we have no voice to improve our lives.

UPMC is the largest private employer in the state. They are an international conglomerate. |

think they can afford to pay a living wage of AT LEAST $15/hr. They pay their executives

millions, but they pay us poverty wages. UPMC has commercials about h@stamp
KSItftGKOFNB Aa F2N FFEYAfASad 2KFG Fo2dzi 2dzNJ Fi
The entire region could benefit from good wages and a union at UPMC.

We could be lifted out of poverty instead of passing it down to the next generation.
respectfully ask the Wage Review Committee to consider what myself and my coworkers are
telling you. We have literally nothing to lose by being here. UPMC has made uanubae

refuse to live this way.

Testimony of Sharon Stallworth, UPMC Shadyside

Onyi KAy3 L OFly aleée Aa S 2dzald ySSR Y2NB Y2ySeo
R2X T2N) wogKIFIiG6 | K2dzaSTSSLISN) g2dzft R R2d LQY 2dz
what | am. We need more money for what we handle and what we do at our jobs.

Wef t L adAff fAOS gAGK Yé LINByda a2 Ad R2yQi
L YSIYy AGQa | tAGAOES SFaAASNI F2NJ YS GKIy AG o2

2Sff L YSIFIYyX fA1ST LS2L S R2y Qi G Kwhgnyougé 2 dzi =
G2 62N] FYR YI1S Y2ySed [A]1S L DOHNRI INBY{RERTL
everybody else in a category. When you got your own place and you doing it by yourself, you, |

mean the low wages are hard but you have deal with what lyave to deal with. You gotta to

Pagel27



make that money to pay your mortgage, or pay your rent, or to keep your light and gas on.
CKFiQa K2¢g (K2&aS LIS2LX S 221 0 Ade ¢KIGQa K2

Testimony of Di na Steele, Allegheny General Hospital

Hiimynan A& S5AYyl {(GSStS® L IY po &@SIFINAR 2ftRX |IYyR
have a husband, four children, and a lot of grandkids. After work, church is my number one

priority. | spend a lot time at worship and fellowship, and a lot of timdn ity family.

LQ@S o6SSy g2NJAy3 d !' DI F2NJHc &@SFENER®D® L g1 a
''yAG {SONBGFNE F2NJy &8SIFENARA® L AYyGSNIOG 6AGK LI
adzLILX ASas> | yR Llzi OKI NJisal lavetmhScanirbmicatiorLafdtalking LIS 2 LJ

to people is a large part of my job.

¢KS 0A33Sad LINBofSY L FIOS A& 0KIFG fdKz2dAaAK L
$35 more than my mortgage. My mortgage is $488.02 a month and my insuranceuprési
PpmMnodnn | Y2yiKe ¢KIG R2SayQi S@Sy AyOf dzRS 02
per person and going up to $500 per person.

LOPS Ay@SaGdSR wc &8SINA 2F Y& fAFS Ay !DI® L a
$16.77/hour, so | have gotten raises over that time. But the thing is, if | get a raise and then

have to put it all toward higher insurance costs, am | really gettingar& K LG R2Say Qi 2
it. My true testimony is that, without the grace and mercy of the Lord to see me through, |

g2dd R 0S t2ad0d LG Aa GNHzZ & | adNXzZa3tS G2 &dzND

On $15 an hour and more reasonable health care, | cputdny money toward providing for
my family, and | would be a lot more secure. | would be able to travel with my grandkids, take a
honeymoon with my husband, and be able to afford to pay my bills without being so strapped.

b2¢g GKIG 6S KYyDEAOSHzyARFEZ KRMDIISR 6A0GK Y2NI f So
respiratory, people are happier and more optimistic. Everyone is hoping for better benefits,

better wages, better healthcare, and most definitely better staffing. At the end of the day,

GSONSE KERBOGRAB(I2TF LIS2LI SQa tA@®Sad 2 KSGHKSNI & 2dz
street, every patient who comes in gets equal treatment. We provide an important service to

the public, and we should get benefits and wages that reflect that.

Testimony of Wanika Steele, UPMC

Il OO2NRAY3I (G2 Yeé @eSINIe SgrtdzriAazya
SELISNASYOS Aa INBILIGP | 26SOSNE GKI G
performances.

S LQY | &dzd
Q8 2yte 2y
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t AGG0&aodzNBK AayQil | FF&BFRnsodisBigithem Srivsych little pagis gh3a £ S LI
SOSNERI& aGNHAIt S ! OO2NRAY3I G2 (GKS FSRSNIf LI
Even with those resources | am barely able to pay rent, utilities, buy food and clothing.

My lowwagesimp@i K2g LQY G2 aLXAdG vYeée LIe& (2 O20SNI Y
My sons are impacted when | have to choose between clothes, food or which utility needs paid
first. Child care is paid in installments, trying to never get behind on those.

As huge as this economy is, we should be allowed an affordable pay rate. A base rate of $15.00

p/h is an acceptable start. | would also speak on the fact of seniority and education should have

I KAIKSNI LI 8d 9@SNEB2YyS O2 YAy Jasa Yyeadr+#eSipldgegd2 NJ a K 2
Thank you!

Testimony of Christie Stephen, Allegheny General Hospital
L R2Yy QG YIS Sy2dzAK (2 &dz2LJR2 NI Yé {ARa lyR Yeé
available.

Testimony of Diane Stojhovic, UPMC Montefiore

My Name is Diane §hovic.l have been working at Montefiore as a housekeeper for the past

10 years. The only reason why | got to $14.04 is because | became a lead and got a $3.00 raise.
There was a period in which | waunning both Presby and Moritere when the superviss

were gone.

My biggest challenge to affordability is housing. My husband and | pay $800/month for a small

F LI NOGYSYdG Ay ¢NRe |1 Affd L glyd G2 o0dz || K2dzaS
people have to lie about their housing situations in order to geiséasce. We are all struggling

to be able to pay for our housing.

Before | started working for the hospital | worked for Nabisco and the Clark Candy Company. |

was a shop steward for my union at Clark Candy Company. | got into the hospital because |

wanted to be around people, and | like that It was fast paced. | took the job. At first | was
working13Mmo p K2 dzZNE S@OSNE (g2 ¢6SS1a 06SOFdzaS L ySSR
you make there. | believe things have gotten worse there. The employgé€xdd KI @S Sy 2 dz3
help, they are giving out incentives to get people to work longer hours and work overtime. This

is because they are 30 people short. They used to not want people to work more than 120 per

two weeks, you would get reprimanded but now they @aying you can work as much as want.

ae YIyFr3asSNI G2fR YS aée2dz Oty é62N)] +y SEGNI nn
myself, Jesus god, | am lucky | can work 40 hours now.

| am so tired, everything that | have to do, | have 24 roathgrivate rooms on 12 North
(transplants) and Ortho, when there is just one person in the room, they tend to be a little bit
messier. They are really messy in their bathrooms because they all have serious surgery issues. |
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am in the bathroom a good bit. AmIK Sy @2dz R2 (GKS LI 0ASyidQa NR2Y:
YEYEF3ISNI GKFGQa AdQa G22 YdzOKZ L OFyQid 3Sa |Iff
have 1015 minutes per room to do 24 private rooms, which equals 6.5 hours and then | have a

locker roomthe nurses break room, the medicine room, a family lounge, the kitchen, and |

have three bathrooms and a dirty utility room, and three offices. This is in a normal 7.5 hours,

S 3ASG G662 wmp YAydziS oNBlFl1ad ,2dz R2y Qi 3ASh |

| take home $560/2weed > GKIF 0 Qa | FOSNI KSeQ@dS GF 1Sy 2dz
retirement, and wages garnished from one of my loans. | took out a loan out 8 months ago to

help pay some of my bills. They are taking 60/every two weeks to pay the 2,000 loan. My

hushand pays rent. | pay for the food and necessities like toilet paper and gas for the car. |

pretty much have nothing left. | have a few little bills for credit cards, Christmas shopping. We
NBIFffe R2yQl 32 2dzid L KI gGBWDi B2 GARYZ YIe &KH yA D
G2 YeaStTz L R2yQli 1y26 K2g LIS2LX S OFy I FF2NR
did | do wrong? You see this dining room furniture? | got it off the street. The fridge and stove

came with the apartment. KI @S y 20 KAy 3 LINBGie& YdzOK®¢

| just wish that they would give us more to take home than nothing. So if | feel like getting
dinner somewhere, or if | wanted to buy myself something, | could afford to. We live paycheck
to paycheck and | am sick of that.

| am terrified to be fired from there because | have seen what they do. You never hear why

people get fired. They just fired a guy, he got fired and we have no idea why, he was a good

worker. My coworkers just say, they have been after him for a long fithey have been out
F2NIKAY F2NI I f£2y3 GAYSOP ¢KFEGQa 6KFG L Y 62N
manager kept trying to get me not to work. She told me there was nothing for me to do if |

O2dzf R 2yfeé R2 fAIKUG youndo, NDHKgBtNIBYD.4 goyaxdrtiédng 3 K S NS
shot, but he just gave me a shot, he said | might need surgery. | have takatepréssion

medicine in the past due to stress, | have marks all over my arms anthé&edsctor said they

are from anxiety, theyvere like red pimples and then they would have puss, | would scratch

like there were bugs crawling on me. | was stressed because a lot of stuff at work was

happening at that point. | mean you ask them anything there, can | come into work 110 minutes

late because | have a Doctor appointment and they just look at you like you are crazy. They

R2y Qi o6yl @2dz KSNB dzyf Saa &2dz  NB NBIFRe (2
how you are feeling or how things are going.

| feel like it is a bootamp We have to clean underneath the mattress, | pick it up with my left

KFyR FYR L 0StAS@S (KIGQa sKeé L KI@S |y Stoz2s
Fd €SEHad GKFEdQa éKIG L KFE@S KSINRO®

LO@S (2ftR GKSY GAYS I sfmRhout@dreihglp, they €ly tficpére 1 SSLI R 2
looking into it. They say, Diane, you can you can do it, you just have to do it a little but quicker,

beintheroomlvp YAydziSad 2Stf GKIFIIGQAa cdp K2dzZNA T2 NJ
themisitokifldo@d GF 1S | fdzyOK 0SOlFdzaS L ySSR G2 3Si
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L R2Yy QG 1y2¢ lFye2yS Ay GKS GNIyaLXltyd I NBF Iy
0SAY3 | dzyA2yd LQ@S ltglea 62Nl SR dzyazyo

Testimony of Linda Stull, Allegheny Valley Hospital

| have not received a raise for approximately @dP years from my employer and | pay the
same price for bread as they do.

Testimony of Dwayne Sudor , UPMC Shadyside

Members of the wage board, thank you so much for hearing us today and giving hospital
workers in the city a chance to talk about how lax@ges are impacting us.

a® ylrYS Aada 5g¢l&yS {dZR2NI YR LQ@S g2N]J SR 0 !t
environmental service department.clean, do conference center and catering set up, in the

Hillman Cancer CenteA lot of good hascom&@ NR Y Y& &SI NAR |4 !tal/ 3 LQC
G2YyRSNFdzf RSRAOIFIGOSR LIS2L)X S LQ@WS tSFNYSR (G2 O

fA1S LQY I O2y(iNROdziAYy I 26 808INEYy LDOR GRS SOXiRe O2
more. Thereare many diff @8y i G KAy 3ad LQR tA1S (G2 R23If 6dzii &A
82dzQ0@S SOSNJ KIFIR | RNBIY @&2dz ({y28 K2g GKA&a FSS

chance that your dream will become reality when year after year you only see 2% raises on
your payheck. Actually | take that back, | did get a 4% raise one year when my manager made
a hard case to the department director about my strong, solid work performamoeny shock

and awe | received a 40 cent raise instead of 19 cent® Y 6 S A Yy &d hérd, SbKétieS I NI
have to be otherwise the shame of making poverty wages would cave in on me.

The cost of living is going up and up and its rising faster than our yearly raises, right along with
the condos in the East Endifeel increasingly concerdavhen | look around my neighborhood
and surrounding areas and see all these corporations moving in and making it hard for blue
collar workers to live close to theirjobs. 0A 1S G2 62N)] &2 LQ@OS 6585
being more proactive withkK S yS¢g o0A 1S flySa FyR NByGl f éd) ¢
NBYylFAaalryoOS Aa (GKIG L YAIKEG 0S F2NOSR 2dzi 2
apartment, my home, andthenwhat? 62y Qi o6S 6fS (2 WiHF2NR | O
have to bok for a job elsewhereBhould | start looking for a new place to live noWwese are

guestions that run through my head and keep me stressed.

Sy 2
KS
'.F

L akK2dzZ RyQid KIF@S (2 adlre adiNBaaSR FyR g2NNASR
last. | work for the number 10 hospital in the country and there is a sustainable solution here,

FYR GKFGQa F2ftft26Ay3 Ay (KS F22GadSLa 2F GKS
take control of our own lives and have a voice in decision making at Uk You.
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Testimony of Linda Sypulski, Allegheny Valley Hospital

| am my sole support and with everything rising in price, and no significant increase in pay, it
makes life difficult.

Testimony of Latasha Tabbh # EEI AOAT 60 (1 OPEOAI

Hello my name is Latasha Tablkyas born and raised here in Pittsburgh. Both my father and |

work for the two largest healthcare systems in the city, my father works at Allegheny General

| 23 LAGIE YR LQY | aSRAOLIf toschobliobé aedidali / KAt R
assistant because, like many young women, | thought it was the best opportunity to get a good

job doing something important and meaningful while also making a decent living. After 3 years

of schooling | am now $33,000indebtdnddY 2y f & LI AR bPMH®pH |y K2 dz\
medical field is a lot different than | had imagined.

My husband and | both work very hard to provide for our family and make sure that our son,

Jodi, has quality childcare and the things he needs to be hapgyealthy. In addition to being

I @SNE t20Ay3 Y2GKSNE LQY | @SNE RSGSN¥YAYSR ¢
coworkers about the importance of forming a union and standing up for better pay and

affordable healthcare. This industry is heavilyrdimated by working mothers, some of them

single mothers, all of us doing everything we can to build a good life for ourselves and our
FFEYAftAS&GdD 2SS NP GKS Y2G0KSNAR yR (GKS OF NBGIFT1S
one taking of us or lookingut for our wellbeing.

| had Jodi when | was in school but | know the struggle women face when they are preparing to

have a child and work at UPMEaving a baby is very costly. Diapers, food, clothes, doctor
appointments, it all adds up very quickyQl&a | £ NBI Ré& RAFFAOdz G G2 YIS
At I NASa odzi Al SalLISOAlffe g2NNAaz2YS (2 1y26
kick in right away, you must first use PTO time and even after the FMLA starts we are only

receiving 60% of our ual wages. The only way we can cover the rest of the cost is by paying

for a second insurance through Aflac, an alternative insurance that UPMC advertises. We

Ff NBFRe LI e | f24G G2 06S O20SNBR o6& !talQa Aya
another insurance to make up for the 40% pay loss during maternity.

| truly love my job but | know that | cannot continue to work the amount that | do for the pay
and the limited benefits that | receive. | would like to go back to school as soon akutdaam
worried about going to partime and having to pay even more for my benefits or worse losing
them all together.

While there are many things that need to change in the healthcare industry, | know that things

can be better and with your help andgport in calling this wage board we are already making
a huge step in the right direction. Thank you very much.

Pagel32



AACOEITTU T &£ , AOOAT 4AO0OOA $O0AR /1 AB8O (
Srugglingto live well with a disabilityaccessing services and resourced tantribute my

quality of life,having a limited work capacity and thus limited income limits my options for live

ability such as safety, accessibility of neighborhood, workplace, social venues, access to

relevant health care, transit choices, feeling veete in the neigborhoods where live and

work and do business.

| also want to say how important it is to welcome and include and work toward cultural
belongingof people with disabilities inisburgh in the workforce for fair wages and people
with disabilities who cotribute to the daily life of communities, facilities, organizations,
enterprises, familiesand etc of Pittsburght Is painful thatas a person with a disabilityain
living with a low wage and low income that makes me feel unvalued, but that thereries
seem to be a visible or knowable approach by the city's organizations and enterprises and
community leaders to value people with disabilities and include them in the creating of the
institutional and cultural fabric, not least by hiring them and tiegtthem with respect and
amplifying their presence and talents.

| believe that the current approach to determining what is a living wage tlaadendency to
consider many Rsburghers as experiencing high quality of life, does not in aay eonsider
people who live in @sburgh and ontribute to the experience ofiRsburgh who have

disabilities, chronic illnesses, and who are living under hardship and duress of low income due
to low wages and the needs of their lifestyle and capacity (which is eiffend potentially

more complex considering the disability).

Testimony of Linda Thomas , Allegheny General Hospital

a® ylFrYS Ada [AYRI ¢K2YFAaZ LQY | bdzNBAY3 ! aaAaid
December | will have worked there for 25 yedeseryday is a struggle for me and my husband,

and we feel like we are in the endless cycle of never being able to get ahead. | would love to be

able to save for my retiremergd dziT NA IKG y2¢ L OFyQld S@Sy FFF2N
medication Ineedevér RIF&® L (GF1S Ad SOSNER 20KSNJ RFe& G2
G2N] SR KFNR F2NJ 0KS LJad wp @SIENAR GF1Ay3a O NB
even afford to take care of myself and my husband. All we want is to be able t@ldaeent

life ¢ maybe finally afford the honeymoon we never got to take, or to go out for a nice date

together.

Gz |

A |
e 02 |

L R2Yy QG NBYSYOSNI GKS flFad G4AYS ¢S
restaurant, we always get to go orders becauseRv@ Y Qi Kl @S
our server.

RAR (K
KS Y2yS

This is what its like being a hospital worker in Pittsburgh. We work hard, for so little. Barely
scraping by, and hoping that no emergencies happen this month. Never having enough to get
ahead, tosave for a better future.
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We need things to change if Pittsburgh is going to be a great city again. We need every hospital
job to be a good job that can support families, and allow us to have a secure future. And every
hospital worker needs to havewmice at work so they can continue to make sure that the work

we do matters.

Testimony of Ruth Thomas, Central Blood Bank

| A2 Y& yIYS Ad wdziK 'yy ¢K2YlFao LQY | Odzad2yYS$s
been working there for the past 29 yeataking order for blood and blood supplies for all the
YF22N) K2aLIAdGrta FyR YIF1Ay3 adaNBS GKS K2aLWAdl € a
and lives.

lliveinOaklando F aA OF f f @8 NAIKG 2y !'ta/Qa OF YLHzad L &8
eachday.

About 15 years ago or so, | helped form our union at Central Blood Bank. We wanted to make

sure that everyone was seeing the benefits of a prospering business. We want everyone, and

not just those at the top, to be happy and share in the succesg.No L QY LJ AR | 62 dzi
hour.

LG YStya 0KIFIad LQ@S 6SSy FofS G2 tA0S Ay Y@ K2
been able to cover all our bills. Our three kids took out loans to pay for their college education

and we took out loans too to helthem, but all three went to college. Two of them are getting
GKSAN) al aiSNRa RS3INBSa y200

CKFGQa ¢KIFIG SOSNEB LI NByld ¢tyGasz odzi al Rt & 2 dzN.
82dzy3SaG a2y 3INIRdzZr SR Ay al éhdadkdi OKS8aztAB] A
map in the same way as other places in a large part because of the low wages at the largest
employers.

LQY KSNB (2RI& 0SOIdzaS LQY O2yOSNYSR | 062dzi @K
system, on the lives of so many péejn neighborhoods and communities in Pittsburgh and
the surrounding areas.

They have the sago over so much as far as people working in Pittsburgh. UPMC has the

monopoly on care here and on jobs here. And so they feel no need to raise wages becguse the
1y26 (GKSe& FINB (GKS o60A33Sad SYLX28SNJFyR (GKFG
first.

LF¥ Fff K2aLAGlIE 62N]JSNER 6SNB LI AR G fSrad bwm

would raise standards for wanting to stay in Pittsburghvould make young people like my
son see Pittsburgh differently.
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| know several people who work at UPMC and | know they make the choice between food,
LI @Ay3 F2NJ YSRAOIFIGA2Y YR LI e&Ay3a GKS I+ a oAff
choice.

| want to thank this Wage Committee for hearing the testimonies this week and | hope you

really listen with your hearts. We all know that the rich get richer, but when does anyone really
f221 oFO1 YR (NEB (2 Llz justadicsuple df stejps? 1 tink Withy T 2 NI
GKAA 23S /2YYAGUGSSET 6SQOQNB aidlF NIAy3a 2 R2 (K|

Testimony of James Threatt , UPMC Shadyside

Helo My YS A& WFYSa ¢KNBFGiId LQFS 6SSy OF NRy3aA T:
years. | am a PCT in the oncoladgpartment. My job is extremely exhausting. | work night

shifts and on any given night | am responsible for taking care of up to 10 patients at a time.

Many of these patients need help eating, going to the bathroom and | am often pressed to be

able to getto my patlents ina tlmely manner. | am one person and cannot be at more than one

LX I O0S 4 + GAYS® LT Yeé LI GASyGa 3ISG NBadaftSaa
themselves to the bathroom and potentially fall. | love my job and | love mgigatand the

people | work with but it should not take 30 years to get to $15.00 an hour. We are worth more

than that.

After 30+ years | feel | have a lot of experience and understanding of how the hospital does and
could operate to improve quality cafer the patients and the workers making the hospital run.

We do not have a voice at work. | would like to see us be able to give our input so that we can
provide better care for our patients. We need better equipment and appropriate staffing.

Sometimes igets so bad that | have to come in on my days off to help out, but even then that
AayQil Ftglea Sy2dzaKe LG g2dZ R a2 o6S INBILG A
do. UPMC has fired workers for trying to voice their opinion about wageshengnion. |

believe that UPMC does not respect their workers if they are willing to fire good, hard workers

for exercising their legal right to form a union

The overall morale at the hospital is very poor due to the constant strain of be overworked and
RAANBALISOGSRD® t S2LX S INB O2yaildlyidfte l[dAadGGAay3a:
2F 0SIFY@2N] 2N aidl oAt A dwagp ! have Be2nyfighiing ioSttierio@ S A (i
for a long time and | will continue to stand up for myself and my co workers for better pay,

adequate staffing, and the right to have a union.

Testimony of Anthony Troff , UPMC Presbyterian

| just feel like theresould be more input from the medical staff regarding decisions made
within the hospital like the decisions to cut jobs from the resource unit, or the phlebotomy unit
or any unit in particular any unit that is comprised of the health care workers anythaig t
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affects the patients ois going to affect the patiest | believe there should be, those decisions
should be made with input from those units from the people who work in those units, but it
R2Say Qi &SSY .ftaepns liké thosé ded{sionsh j&niade and imposed on the
employees. | think that one one of the biggest benefits from the workers organizing in the
hospital would be that they would have the ability to have a voice in those decisions that affect
workers and the healthcare workat we provide.

wAIKG y26 L KFE@S (2 62NJ] LINL GAYS 6SOFdzaS LQ
a0K22f (KSNSD ecemlRriyBebrk i/stadel thking classgs | @as working a lot of

over time and | see a lot of other employeeswoikin It 23 2F 2@3SNJ GAYS (22
issue where | feel like workers should be compensated more for the tasks that they do

especially in the hospital especially jobs like nursing, job like PCTs where every unit differs from

the level of skill and expEnce you need to work on that unit. | feel like you should get paid,
employees should get paid more depending on the unit they work on instead of like a blanket

wage, but aside from the actual medical employees | mean the employees who work in dietary

anR K2dzaS1SSLIAy3 GKSe aitAatf LINPOARS | @GAlGlLf a&as
220 UKIFId GKS K2aLWAdlrt O2dzZ R y20 adzadlAiAy AdGasSt
LI AR gle&x gl & fSaa 2dzad ocafedriskiiadS thinkybu treidvoud G K S @

get the best results in terms of patient care by compensating all of your employees and making
adzNB GKS adFrFFAy3 ol a FRSljdz2rdS a ¢gSttod L YSt
thing to do in terms of papg these people, | mean the resources are definitely there.

CSEFEKZ L YSEY AGQa L OFy dzyRSNERUOFYR AT (KSe g2
glyd G2 oONAy3 LIS2LIS 2y 2FF (GKS adaNBSG FyR 3IA
cdy dzyRSNEGFYR GKIFGX o6dzi L YSIyYy LIS2LXS 6K2Q@S
0SSy GKSNB FT2NJ RSOFRS& YR INBX ol NBfeé YI{1Ay3
there should be something in place to compensate people or give thenetbamg they can

work towards give them wage increases that are actually, that actually make a difference that
FOGdzZ- tte Iff2¢ GKSY (G2 StS@OFGS GKSANI aidl yRINR
have to work that much over time especialyk Sy S@SNJ 40 KS O2YLI}I ye& (KI GdQa
so much money and also whenever the job is important as it is in terms of sustaining the

hospital.

L YSIY | 24 2F (KS 2204 (GUKS dzyaiAafttSR 2206
themselves Wk 0 K2 dzi 62NJ Ay3 20SNIAYS |yR (KIGQa 2dzad
G2NJAYy3 cn K2dz2NB | 6SS|1 6KSGKSNI @2dzQNB f AQAy 3

rLoa s os

y2 ¢l e& FNRdzyR Al @2dzQNBF 3F2Ay3 (2 KRS GO KE & QR
necessarily the best way to go about things in terms of helping the city thrive or helping society
thrive, it would be better to have more people living a more decent life in terms of having

enough money to get care of themselves and take @drtheir family, not worrying about

GKSNBE AGQa O2YAy3a FTNRY:I y20 KFE@Ay3a (2 NMHzy GKS

. 2dz R2y Qi KI @S GAYS (2 R2 lyeliKAy3d sKSYSOSNI @&
@2dzUNB 62 NJ Ay 3 c harkt@ dizsdything antl Sudderstand My he®eldde
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tuition reimbursement program and they, you know people do go to school and educate
GKSYaStgSaz L YSIy GKFOQa ¢gKIFG LQY R2Ay 33 6 dzi
mean they should bable, those jobs should be paying well enough to, to allow people to live

RSOSyiGfeée ¢gAlK2dzi KIFE@Ay3a G2 32 o101 G2 O2ftfS3AS
mean whenever the steel mills were around none of those guys went to college, you &nadw,
AT GK2aS aidSSt YAftfta oSNBYyQl (GKSNB &2dz ({y26 6

GKSY tF1é& 0S0O0lIdzasS (KSé& RARyQl 3I2 G2 O2ff S3ISK

| did not see, | do not see anything wrong with that Imeanirea®@ L R2y Qi GKAYy 1 X |

YeUuK OGKIFIG AGQa 3J2yylF GIF1S lgleée LIS2L SQa Y2GA0
ddzNNRP dzy RSR o6& GKIFId NRo Iff (GKS&S LIS2LX S 2F (K
GKAY 1 GKFGQa w§03&dialgNKff e KENHzE @JSI2 Lif KA 2dzi | f 2
a0NBaaSR 2dzi 20SN) 6KS Y2ySe (KIFd GkKSeQff oS I
tKSe g2y Qi KIF@S (G2 RAGSNI a2 YdzOK | (heSbeiizy
to live theirlives. Adagay’ = @2dz {y26> AUQa F K2AaLWAGFE GKFG ¢
should be paying their people more.

LQR 2dzai tA1S G2 aSS: LQR 2dzai A1S G2 asSsS GK
YSFEYZS LQY 2Ly G2 KSINARy3 SQSNJeozﬁeeQé aARS 27

sit down and say, like this is what needs to be done, yo2ks ® L QY 2 LJS y 2 KSI NR
2¥ GKS I NBdZYSy iz e2dz 1y26z odzi G4 GKS Sy

F2N) SOSNRO2Re Ay@2f OSRT GKS LJIuAS)/uéZ 0 K
solution to be a solution that, yoknow, allows everybody to survive.

Testimony of Berdean Tucker , UPMC Shadyside

Hello, my name is Berdean TuckerQY | LINRP dzZR K2dza S{ SSLISNJ I & {KI R
devoted grandmother. | moved to Pittsburgh a few years ago to be closer to my dauglter a

to help her care for her newborn until he was old enough to go into daycare. | moved in with

Y& RIdzZAKGISNI G2 GF1S OFNB 2F Yé 3INryRazy odzi y
Y& 26y LI NIYSyYy(d odzi F ¥ SNIL 2R2yAQU3 YH2INS | Syl 2NdlTYK
able to support myself.

LQ@S 0SSy ¢g2NJAy3 F2N) !'tal/ F2NI 2yS IyR KI{F &
what | believe is very important work. During my 8 hour shifts at work | am expected to clean

and detail 30 room, 7 bathrooms, 3 kitchens, 3 lounges, and varying amounts of offitegas

pulled three times last week to clean discharge beds in addition to my normal assignments.

LQY y26 cn @SINA 2fR IyR atAaftft OF yomdPMCRF 2 NR (i
do backbreaking work do not cover all of my costs of living, which is why | have to continue
fAOAY3I 6AGK Y& RIdAdAKISNWP LQOS NBOSyidte LIAO]SR
As you can imagine, my body aches and | am worriedi tdl not be able to continue doing

this work with the wages and the workload being what they are.
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If hospital workers were paid $15 an hour, my life would be so different. | would be able to live
independently and could make a plan for the days wham no longer able to work. And have
something to leave behind to my familyl.think we all deserve that.

Testimony by Bennie Turner on Behalf of Al Turner , UPMC

Good afternoon everyoneMy name is Bennie Turner and | am the wife of former UPMC
shutle bus driver, Albert TurnerHe worked for there for two and a half years before he was
illegally fired for failing to punch out after his shift ended.

He believes in forming a union so that workers can have a voice in how they are treated and
enableeveryone to earn a living wage. It was not an easy decision for him to get involved in the

dzy A2y 2NBIFYyAT A2y 0S0OFdzaS KS 1yS¢ GKIFG 0SSOl dz
he knew he would become a targetle talked to me about it and | toldrh that it would have

to be his decision and that he should pray aboutAt.church he felt that his answer came from
2dzNJ LI 3G 2NDAa &S N 2 @n the de2ari dayfof passikKg olit YaRis o Gef A ST @
others involved in the union Alwas calledig KA & YIF yl 3SNRa 2FFAOS F2NJ
could not solicit on company propertyOn separate occasions he was told that he could not

wear a union button on his jacket because it was not a part of his unifétenwas also told

that he could not peak with other employees about the union even in their homide. was

given two written warnings, and on seven different occasions was told that he did not punch

out after a shift, amounting to what UPMC calls 9 occurrentteseemed as though his

occurrences escalated with his union involvement.

LY KA& HnQa YR onQa KS g MedaStRerelldiyedrsugtiSa d | NJ / S
another company took over and made them all reapply for their jobs. They chose not to rehire

him even though he was goodlais job.¢ KS& RARY QU adl & AWwadthea Ay Saa
0SAAYYAYyI 2F GKS Sy R @nfortunately,ithisvazNEkKableijob Ahyt Redza ( N
could have seen himself retiring fronhbelieve we would have been in a differergsition

today if he would have been able to keeplitknow because | worked at Verizon for 34 years

FYR ¢S KFER F 322R &aGNRBy3 dzyA2Yy |yR 06SOldzaS 27
the community and do more with my church and give badkokaround and see how people
FNBE aSO0A2yFfAT SR Ay OSNIFAY IINBlIa gKSNB i
2PSNDPAdINRSYSR GSFOKSNAR Ay GKS OflFaaNeR2yYI FyR |
the environment they deservé. K I (i Qa hisKoé thid ahd h& knaws workers will succeed

because those who are fighting so hard for this union have stepped up and have lost what they
feared most; their jobs and their livelihoodBut they will continue to fight because they have
nothingelsetod aS Ty R OIFy Qi S GKSANI KFENR 62N] 0SS Ay

The bible says if we have as much faith as a tiny mustard seed then we can move
mountains.] SG Q& Y2@S !ta/ YR NBOodzAfR tAddGaodzNAKH
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Testimony of Stevie Veneck, UPMC Magee

As a Patient Care Tech, | perfoathADLSs for patients all activities of daily living, like, | bathe

them | help them get up in the morning | take them for walks, we have a lot ofqgopatients,

| have to make sure they all ambulate, | draw blood, so | draw blood on everyone the nurses
R2yQl R2 GKIFIG L R2d® 2SS R2 LINBGGe YdzOK FyeuKAY
blood pressures you know, all the vital signs are our responsibility, transporting patients if
GKSNBQa y2 (NI yaLR2NI GKSNkattheeRre.2dza G f A1 S | ff
LQY y20G FAYRAYy3I AlG IF
SOSNEGOKAY3I GKIG L ySS

Fd GKS GAYS

2NRI of S 0
G20 LQY AYy yYydzZNRAY3 a

w o
R O

T H
O W

But even when | was working full time, as a Patient Care Tech, | definitely wasn't making

enough to pay all of my bills, such as like rent, utilities, plus other bills that | had, like | had a

OFNB +d GKS GAYS L KIR I OFNJFdG GKS GAYS 6KAO
maintenance and those type of things so that made it hamd from what | was making |
O2dzf Ry Qi FFTFF2NR G2 R2 lyeé 2F Al 4G GKS GAYS:
with my boyfriend and he would have to make up the difference. He was an IT consultant at

Verizon.

Yeah, I mean | rememberiaA YS GKI G L t£A1S oNBOISR:I ¢Sttt L R
fAGGOGESY TA1S | YAY2NI F OOARSY(d FyR L KFER G2 FA
2dzad | f20G 2F 20KSNJ AYyOARSyiGta o6KSNBercy 2dzali 02

situations like that.

When | started working as a nursing assistant, when | first started working as a nursing assistant
| was making, | think $10.25/hr that was with zero experience. It gradually went up from there,
0dzii GKIFdQa ¢gKSNB L adlNISRo®

FNJ 6 KIFG LQY R2Ay3 y26d L ¢g2dzf R aleé 2dzad oKI G
experience, like | would say at least like $16/hr would be fair.

LF L ¢lyaGdSR G2 R2 GKAa FT2N GKS NBad 2F yye AT
on this salary that | could afford to live by myself, to support a family at least in my opinion. But
GKSe R2 KSfLIYS a FIFENIIFa €tA1S 3I2Ay3a G2 &aoOK2?2
| want to go back to school and | want to better myselmake more money in order to do

those things.

| mean | would just say that | know a lot of people that have worked for UPMC for a long time

YR GKSe adAaftf R2y QG YI1S 6KIFHG GKS@ akKz2dZ R YI
R2Yy Qi (1y®% &2y RX GKIFIG L R2y Q0 1y26 K2g (GKS& (
understand that UPMC is a big health system and they can pretty much attract whoever they

want in there like as far as nurses are concerned, nurses are paid so little with UPMC but
0SOlIdzaS GKSe KIFI@S a2 Ylyeée ydaNEAYy3I aoOKz22ft | yR
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glyld GKFG LIe (KSy GKSe Oly FTAYR 42YS02Reé gK?2
their low paying status comes from. But | just think that they needetmgnize the work that

we do. | absolutely do | think they can afford it | just you know I think that they know that they

R2y Qi KI @S (2o

Testimony of Larry Ward , UPMC Presbyterian

Hi my name is Larry Ward. | have been a Floor Tech at UPMC Preshigl Hwspb years. After

Ye fFad NIrA&aS 2F on OSydasz L y2¢ YIS bPumpony
working at the hospital to get to $15 dollars an hour. | think | should be making at least $18

dollars an hour by now.

When UPMC took ovd?resby in 1997, they got rid of our Cost of Living raises. Our merit raises
FNE 2yteé& Hop: gKAOK YSIFEya Hp 2Nl on OSydGao hysS
got a zero percent raise.

For 18 months, we had a pay freemeanwhile UPMC executives get millidollar salaries. |
make just over $15 now, only because there was a fight to unionize at UPMC. In 2012, | got a $1
R2ffF NI NAaSod {AyOS (GKSyzX AdGQa o6l Ol G2 wun 2N

Last year, | went to the eye doctor.&yhsaid | have Glaucoma. The eye drops | need cost $40
dollars for a tiny bottle. | am supposed to use a bottle each week. That would be $160 dollars a
month. Every visit to the doctor, | had a $40-payment and got bills as well.

| could barelypayth¥ SRAOIf o6Affa G2 !tal/> a2 L &aiz2LIISR
colJ 84 yR UKS YSRAOAYyS&ad® !'yR L OFyQd FFF2NR 0
altFNE Aa G22 t2¢ 02 FF¥FF2N 0KS KSIfUKOFNB L
KSFf 0K !'ta/ R2SayQid LI & YS Sy2dzZaAK 2N 2FFSNJ 3

my vision.

LQYS o6SSYy fAQAY3I AY 12YS$22R aAyO0S wmpry® L (K

community because many hospital employees live in Homewos® RJt S OF y Qi I ¥FF 2 NR
GKSANI K2YS& YR FAE dzZLlJ 6KSANI ySAIKOo2NK22R® 2 S

If the starting wage was raised to $15/hr, it would benefit everyone. | would make at least 17 or
PmMy Kk KNJ 6 SOl dzaS LQ@S 0SSy (K sadtRars Peolldgat my2 ST NA &
eyes taken care of and not leave it to chance.

| hope that the Wage Board listens to these testimonies and seriously considers raising up
t AGGAO0OdZNBAKQa YAYAYdzy 61 3S G2 G t€SFad bPwmpk KNI
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Testimony of Leslie Warner , Allegheny General Hospital
D22R I FUSNYy22ys Y& yIYS Aa [SatAS 21 NYSN IyR
secretary at Allegheny General Hospital.

L £t20S Yé 2203 YR (KS ¢2NJ e6KNE G(KREZILRPR & QI
hospital. Since my husband is retired now we are living on a very fixed income. By the time | pay
2dzNJ Y2NI I 3IS yR 20KSNJ oAftfa ¢S ca®yeyiittlekd @S |
save away for my own retiremén

| plan on retiring when | turn 62, that would mean 47 years of work for this hospital. It probably
means that my husband and I will have to live off of peanut butter and hot dogs, but after a
lifetime of working | deserve to have some quality timehaty husband of 30 years.

One of the biggest bills we have every month is for our health care. | pay almost $500 a month
F2NJ Ayadz2NF yOSI ' yR UKL payRRapSwan oriprescriptdhsdrBiSof G KS O
places give you a discount at theape youworlcg S R2y Q4 3Sa4G GKFG 4G ! DI d

Hospital workers like me deserve to have an opportunity to have a better éifed should have
more for their retirement than just hot dogs and peanut butter. My husband and | have always
lived a simple and fruag life ¢ but it would be nice to be able to buy some new furniture for our
house.

LG AayQild (22 YdzOK G2 a1l F2NJ I RSOSyd NBGOANBY
workers deserve better than what we have.

Testimony of Elizabeth Weingartn er, Allegheny Health Network

Do you want yourself or your family to be taken care of by the working poor or respected,
confident, health care worker?

Testimony of Ryan Wetzel, Allegheny General Hospital
Most employees make less than me and | can barely get by.

Testimony of Erin Wheler , Allegheny General Hospital
Good afternoon, and thank you for having me here today.

LQY ONRY 2KSEtSNIJFYR L FY | LIK&&aAOIftmostKSNI LI |
seven years. | have been in the Pittsburgh area for several years hofact, my husband and
| like it here so much we decided to build a home in Baden in 2013.

Being a homeowner is a dream come true in some ways, but it also comes with aegkat d
stress. There are a lot of projects we would love to do, but bills keep going up, so we simply
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With the cost of everything ineasing, the small raises workers get from time to time are just

being used to cover whichever bills have gone up. It feels like we are all constantly playing

catchrup but never getting there, let alone getting ahead. That makes it really hard to think

abou the future.

My husband and | have been married since 2007 and we really want to start a family. In fact,
6SQBS 0SSy GKAY(lAYy3a lo2dzi KIFE@Ay3a | oFoé& F2NIy
children with a home and everything they need. We wir@m to be well taken care of, just

like any parents would.

Testimony of Jeannie Williams , UPMC Montefiore

Himé yIYS A& WSFEYYAS 2AffAlLYa YR LQ@S 62NJ] SR
Department at UPMC Montefiore for 14 yeals.Q @S  myli@ $Riontestead and | consider

myself a proud Pittsburghel.remember being a little girl and seeing the graphite everywhere

on the streets from the millsMy grandmother and my grandfather worked there. | thought the

ground was covered with diamds. Over time, Pittsburgh and Homestead have

changed.Everything has gone upMost of the people | know can only afford to pay their rent

2NJ Y2NI3F3S 06SOI dza S Lk&Beal@dys worlkdd overtimeTopadmii 2 € 2 Y
rent, butwhen Iwork @SN AYSE L YIF 1S (22 YdzOK (2 3Sd Ayd?z
Ay GKS OAG@& ocdriaffoiditSNSE Qa y2 g1l @&

LQY cn &@SIFENER 2fR y263 YR LQ@S lahinSthatimost2a G 2 F
LIS2LJX S R2y Qi | y26S stKNEOBHa REIA yo dzitt SMBIF £ f & gSQI
surgeries that happen. Every OR has up to 10 cases and the instruments for every one of those

are logged into the caseloads and have to be recovered, sterilized, decontaminated, arranged

and repackage precisely.¢ KSNBE Aa y2 NR2Y FT2NJ SNNEBN AYy Y& ¢
become specialized in every kind of sterilization.

When | started, 14 years ago, we had about 13 people all working in our departident.we
have 9 but only 4 who can do #ile specialized parts of the job like me. Somehow at the same
time, we have more cases than we used 8 | just do more.

Up until my recent health challenges, | worked about 96 hours every two wéekake $14.50

an hour, after 14 years. So my takeme pay, after UPMC health insurance, extra Aflac health
insurance and UPMC shuttle fee ends up being about $850 every two weeks.my first

check to pay my car lease, my sewage, water bill and lights and gas.pay my medicine out

of that one. | use my second checktopaymyrent. R2y Qi KI @fhewinpfakgets Ay 3 f S
very hard. Sometimes | get shut off notices on my gagy not to use the heat if I can help
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paychecks to be able to get frames for my glasses.

A couple years ago, | was one of the ones who started organizing the WWRMC started
GKNBFGSYyAy3 dzaz GSfftAy3 dategoyd oW AegedrtiRgitviio G I £ 1 |
was hanging up fliers in our department got firedy coworkers and | were made to take our

union pins off. We heard about the people in other departments who were also fif8don

people who had started the whole thing were too scared to walk down thédhgo to

meetings.

This last year UPMC grew their operating revenue to 12 billidrdy make so much money off
of their surgeries.But the people like me who make the surgeries possible get turn off notices
and we get the little bit that we havénteatened when we try to do better by organizing. That
makes me so mad.

LQY AYyONBRAoOoft&@ SEOAGSR (2 asSS G(KS ! DI g2N)] SN&
are hospital workers across the city now who are speaking oudzic K S NB Q & myiilif€:S NXB | f
LQY ¢cn &@SIFENBR 2tfR YR L R2y Qi (1y2¢ ¢KIFIG LQY 32
'tal/ KF&a | NBGANBYSYyG LXFy odzi tA1S I¢KI2iQa2 ¥
kind of crazy when you think about it Q &fioudly thinking about moving to Ohio and getting

a job at the Mayo Clinic where | can afford to live, even though it would break my heart to leave
Pittsburgh.

| thank everyone for being here today to talk about this industry because it really is tigout
future of our region and about thousands of people just like me.

Testimony of LaTeacha Williams, Allegheny General Hospital

My nameislLaTeacha. ¢2NJ |0 ! DI K2alLWAdlfs Ay GKS LIKINY
for Allegheny Health Network for nine years. Almost ten, in December. And | only make a little
2P0SNJ GSYy R2tft I NBR® {2 A0 aSSyvya (GKI@GQLOQY gZNBI &F 2INJ
what | do. | deserve more than this pay, whatever department | work in. Started in dietary at

West Penn hospital in 20GB6when | was the tray line workerwas one of the only employees

who could do every position. Then | moved to hosting floors. Then | moved to the ceféidee

| got an extra 50 cent$was the fastest cashier there waghviny drawer never being short.

where | also did banquets for dtors, whoever was having an event at the time wanted me to

set their event up.

Then there was the downsize. | was the last person in my department, so | got cut. My director

at the time knew my capabilities and the person | was, so he got me a job abAGH grill,

where | was for two and a half years. | knew the customers, what they wariteete barely

was a line. Then I had the opportunity to get into the pharmacy, where | am now. | am the

apothecary. Like | said, | am the apothecary. No matteriodz I3SG > AdG g2y Qi IS
L 2dzald ySSR Y2NXB LI & F2N) gKIG L R2® aS FyR Yeé
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OKAf RNBy Qa K S |fdr ihik ig-oBompahyy 30 my kids &eNah GHiRd | work
F2N) 2yS 2F GKS o6A33Said O2YLIyASa Ay (GKS OA
gAOUK Y& oAffa FYR Y& RSol® a& OKAfRNBY RSa
on a trip to Disney one day, like the VP, management, and our high paid coworkers do. | put in
the work.| deserve the pay, so that for once me and my children can live comfortably. Not
paycheck to paycheakii K| 4 Q& y 24 fAQAYy 3D

Gdéeo
SN

Testimony of Mary Anne Will iams, UPMC Presbyterian

My name is Mary Ann Williams and | work at UPMC as a Medical Coder for Critical Care
Medicine , Physician Servicdsam a widow and own my own home and | have a hard time
paying my city, school and county taxésam so afraidhat | will lose my home that my
husband and | worked so very hard for.

| have a degree in coding and make less than $15 an hour after 5 years, which means my take
home pay every two weeks is around $760.00. My monthly bills are a little more than %2,000
Y2Y(OK® ¢KS YIGK 2dzad R2SayQid 62N @

At UPMC, even when we get merit raises they raise the cost of health insurance that we have to
pay a percentage ofSo | end up effectively not getting a raise.

On a monthly basis, $72.60 for health insurance, &6or dental, $40 for savings plan, $42.52
for PTO buy, and $117 for parking is taken out of my pay. And then the co pays go up on top of
that.

| became ill back in June and my last day of work was JlllyBécause of the severe pain and
nausea that experience, | am taking heavy doses of pain medication that make me very sleepy
and make it hard to concentratd.have a hard time walking any distance because of it.

| have no pay coming in and | applied for short term disability and was dekiest UPMC

workers have heard how difficult it is to actually qualify for short term disability even when you

need it like | do.Now | am going through the appeals process which could take up to 3

months. | have had to borrow money from my friends so thaah get my medicationBills for

doctors, testing and procedures keep mounting ufpl need an operation, | will have to come

up with 10% of the cost of the operationup frot. ¥ L R2y Qi KI &S AG | YR R:
payment plan, then the operain will not take place.

If the minimum wage were brought up to $15 an hour along with the merit increases, maybe
my coworkers and | would not have to worry about bills, supporting our families and having
extra money to actually savdf | had any extranoney, | would have put it in a savings account
for when emergencies like this aris€hen, instead of having to apply for short term disability
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and other supplemental services from the government, we would be contributing to the
economy.

We are hard wrkers and we are proud of the work that we do, but we need at least $15 an
hour to live and thrive in Pittsburgh. Thank you for your time.

Testimony of Ruth Williams , Allegheny General Hospital

Hello, thank you for giving me the opportunity to speakiwjiou today. My name is Ruth
2AffAlFLYaX YR LQ@S 06SSy | dzy Al aSONBGIFNER d !

| work in the Neuro Intensive Care Unit. Our patients require daily CT scans, some have
numerous MRIs and Angio procedures done while they are in theltnétquires a great deal
of work to care for these patients and get them where they need to be.

Unfortunately, because of low wages, we have a hard time retaining staff. We went from

having eight aides a few years ago down to four. We lost one aidenathdoeen with us for

sixteen years because she went somewhere else with better pay. When we get in new people,
they need to learn the job from scratelOften times they are really good workers, but because
AGQa a2 YdzOK g2NJ] | ywherddsef AGGE S LI &> (KSe& 32

A few years ago a young woman came in to our department as a CNA. She wanted to pursue a
career in nursing. Unfortunately, she only lasted three months because she could make more
Y2ySeé O0INIGSYRAYyId {KS O2YYSYZSR2OKI| #idzia KET OR 8
K2dzaS 2y (0KS ¢ 3Sa akKS YIRS 4G GKS K2aLAdlft o
2dzi 2F I OFNBSNJAY KSIfGKOFINBE 0SOlFdzaS GKS& Ol

Another big issue for low wage workers ffoedable healthcare. | was injured two weeks ago
and had to go to the ER. That visit cost me $200 on top of what | already pay in healthcare
LINBYAdZYa® LQY adzlJll2aSR G2 32 4SS I aLISOAlLfAad

LT L KIFR | RSLISY ReSK/IitavelLcBreRaino is working just to pay for
health insurance for her childrenher family coverage is more than her mortgage. Others
coworkers are putting off visiting the doctor because they cannot afford it. That is outrageous
to me.

2 KSy @2dz 2N)] TFdzZf GAYS odzi OFryQd S@Sy Gr1S O
good or very appreciated $15 an hour starting wage would not only give an immediate raise

to 62% of the workers in our hospital, but those of us makivey &15 an hour would get a

raise too. And that money would go into our economy and make things better for everyone.

2SS fAQGS Ay I 3ANBIG OAGe gAGK a2 Ylye (GKAy3a o
their families out to eat, or do things i city. A trip to the movies or the Carnegie Science
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Center is way out of reach for too many people who call this area home, so they never get to do
it. They never get to experience all Pittsburgh has to offer.

When you can care for your family and tgsart in events and activities in your community,
that fills you with a lot of pride. Raising the wage would return that pride to a lot of
hardworking people.

Thank you.

Testimony of Robin Willis, UPMC Presbyterian

My name is Robin Willid. Q@S 62NJ SR 0 !ta/ tNBaoduUSNRIY | 2
Administrative AssistantAnd after all that time, | still have not broken $15 dollars an

hour. And since about 10 years ago, | have also worked a second job wawkingjds with

special needsl am very committed to these kids, but | got a second job for the money. | think
GKSNBE YIeé& 0SS LIS2LXS gK2 (GKAYy]l GKIFIaG Fa t2y3 | a
fine. But | can tell you that even with incomes frewoth of my jobs, | make difficult choices as a

parent and with my own healthcare because of what | make.

As a parent, | want to expose my children to all of the different educational activities around

the city. We have so many gems in Pittsburgiiom the Benedum to the Science Centebut

L OFyQdG FFF2NR (2 G 1 Heck evedti dottoRNBirstesd BaveltK 2 3 S |

wait until dollardays!L. ¥SStf tA1S AF¥ 6S tAGS Ay | OAlGe ¥Fdz
should be abled participate in them. And it hurts to know that if you work for a hospital, your

OKAf RNBY Ylé& y24 0SS lofS G2 KIS GKS alyYyS tAF
children. Sometimes | wonder if the time working two jobs, spent away from my kids is worth

it but | have to pay the bills.

The other big challenge of course is my own healthc#frgou work for UPMC like me, you
1y2s 0GKFG O02YS ySEG @SINE @&2dzQNB 3F2cestd (2 3AS
your benefits went up.

Testimony of Kr istina Winning, Allegheny General Hospital
L Y dzytoftS G2 Y2@0S 2dzi 2F Y& LI NBydiaQ Kz2dzas
have loan payments and have not enough income.

Testimony of Jordan Woodruff , Allegheny General Hospital

Thank you for tb opportunity to testify. My name is Jordan Woodruff. | am 24 years old and

am a single mother with a twgearoldsonL Q@S o6 SSy | ¢NJ yalLB2 NI SNI I
L GNIYALRNI LI GASYyGa FTNRY GKSAN NRaIny@ewto2z GSaid
f SFNYy SOSNEBR RIFIedX FyR L Syez2eée AGd .dzi L 2yfe Y
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around for other options, and am working pdmne in ader to keep my schedule as open as
possible so that | can go back to school soon for a nursing program.

When | started four years ago, | only made $8.10 an hour. | worked lots of hours and thought it

was fine, but since | was younger and had fewer rgspoA 6 At AGASA L gl ayQd |6
perspective the same way that | can now. Even the most recent raise, which | got around the

time |1 had my son, only goes so far in helping make ends meet.

Anything less than $15 an hour would cut me off at the fégt now, because | use
I32OSNYYSYylG oSySTAadGa GKIFIG L ¢2dZ RyQa ljdzZ £t AFe ¥
Section 8 housing, currently $144/month but it goes up as my paycheck increases. | also rely on
food stamps, which were decreased to $22@nth after my most recent raise. Since Highmark
insurance bills are expensive, both my son and | are on welfare health insurance. | also use on
governmentd dzLJLJ2 NI SR OKAf R OFNB LIl eyYSyidas gKAOK 32
2F KAY owWokki S LQY I

LQY YIF1Ay3 Al 62N] |yR fAGS gAGKAY Yeé YSIya
FdzidzNB® !''a Y& a2y 3ISda 2t RSNE LQff yI dzNI £ ¢
car is a 1994 Honda Accord, aimost as old as | am! Itddby8 y dzYo SNBER YR S @
YySSR (2 NBLIX I OS Ald aé az2yQa FFLOGKSNI gAff O2
aAldzr GA2Yy YR a2 AlGQa y2i O2yaAradaSyd 2N NBf
minimum for a decent living.

9SSy (K2dAK LQY LXIyyAy3 2y 3F2Ay3 o601 (2 a&aokK
GKAY]l AdQa OSNEBE AYLERNIFYy(d F2NI Ye O262N] SNE 6K
plan on switching tracks. Absolutely everyone deserves a livedoe.

The most important thing for Councilmember Rev. Burgess and the Wage Committee to hear is
GKFG 6KIFIG ¢S YF1S NARIKG y26 Aa y2a 21leod LiIQa
all this testimony and even have to be here at all today shéeil the whole story. We

g2dzZ RYyQli 6S KSNBE AF SOSNRGKAY3I g1 a FAYSO

Testimony of Lisa Young , UPMC Shadyside

It seems like the rent in the city goes up every year and honestly | may have to leave. | worked
KFNR (2 O2yiAydzS (2 2AFY LONEBNAS okdal YLeQ Ye 2LoN® dkRi iz |4
R2y Qi YI1S Sy2daAK Yz2ySeé (G2 YI1S AG 2y 2dzald 7Fdz
adAftf L adGNXzZA3tsS G2 3ASH o60ed ¢KSyYy ySg LIS2LIX S |
SOPSyYy (i K Bedrthkre for@@dhg. How is that fair?
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Testimony of Alex Zatolochenko, Allegheny General Hospital
22NJAYy3 F2NJ ! DI Aa INBLIHGO® L g2N] 6AGK | f20 2
make enough money to take vacation and buy things that | wiked

Testimony of Walt Zatolochenko , Allegheny General Hospital

Good afternoon. My name is Walt Zatolochenko and for the past floor technician at AGHZ S

2Nl SR G4 GKS K2aLAdadlrt FT2N) ySIENIeé mo &isFNERX |
an apartment with my brother, and we do what we can to make sure we have enough to keep

the roof over our head and the lights on. | work as much overtime as | can to earn some extra

Y2y Ses odzi GKS 62NJ] L R2 Aa K2INRSHRIYL Y@l YW@iR &LJdz
hours that | used to when | was younger.

L KIS p 3aINIYR]1AR& GKIG L t20S OSNE YdzOKod LQY
GKSY GKFG L OFyQd FF2NR G2 G11S GKSYthda2 GKS

I might be able to take them on a vacation with me. But when | have to choose between eating

food or keeping my heat on, | feel like that dream will never come true.

| wish that folks could spend a day in my shoes, to see how hard my job is arfchttbWwork

SOSNE RI&d LOUQA KIFINR G2 3S0 dzLJ SIOK |yR S@OSNE
R2y QG YIFGOSNW® {2YSGAYSA @&2dz 2dzadG ¢t yid (2 3IABS
LQY R2Ay3 Al F2N G6KSYO®

LOQ@S 06SSy RSoRpitaDibryedrR | ¥ B 1 RX & K K y\VBehrgbéhtly vgh our K S NB @
union and for the first time in years | feel like | have hope. We have a voice now, and now they
have to listen to us. But not everyone in Pittsburgh has this lgogred every one should e

it. If all the hospital workers had good jobs this city would be great again.

Thank you for your time.

Additional Testimony Submitted By

Deborah Cunic, Allegheny General Hospital

Mel Dunmire Jr., Allegheny Valley Hospital

Dorothy J. Fleissner, Allegiy General Hospital

Terri France, Patient Hostess, Allegheny Valley Hospital

Judy Gorni, Surgical Instrument, UPMC Presbyterian

Shirley Hughes, Patient Transport, Allegheny Valley Hospital
Mary Jo Jenkins, Cook, Allegheny Valley Hospital
ElizabethKuchta, Dietary, Allegheny Valley Hospital

Ashley McDonald, HIM Technician, Allegheny Health Network
Shane McGregor, Host, Allegheny Valley Hospital
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wkyFdlF tdz2ySes !'tal | KAftRNByQa
Wdzl yAGE {KFNWE /SYaNrf {GSNRES
Diana Sukustj Patient Transport, Allegheny Valley Hospital

Dan Tassotti, EVS, Allegheny Valley Hospital

t N2OSaaAy3a:
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Testimony of Carmen Alexander, New Voices Pittsburgh

My name is Carmen Alexandéam a Community Organizer for New Voices Pittsburgh. We are
a Black Women and Girls Reproductive Justice Organization.

| am here to place an emphasis for the need to increase theesvafjhospital workers in the

/I AGe 2F tAGGA0dzNHK® ¢KS YSRAFY AyO0O2YS F2NJ KSI
an average of $12.50 per hour. Pittsburgh has approximately 10,000 hospital workers who do
service type jobs like cleaning, codirand providing care on some level. Many of these

workers are black women who are heads of households and they are single mothers.

{Ay3fS g2YSy Qawage Workidie (B3tperdet)3s néadlyedouble their share of
the overall workforce (23 pereg). And it is no secret that Black Women make less than white
women.

These statistics are alarming. And when | think of a single mother who is trying to maintain a
household, it makes me cringe.

Reproductive Justice is a when a woman has full accesalalitgt to control her body. This

AyOf dzRSa 6KSY |yR K2g akKS OFy KIF@S OKAfRNBY |
WSLINR RdzOGA @S WdzaGAOS AF L OFyQid LI & Yé NByil:
like transportation and heétcare.

A box of diapers is about $15 a box, so if | make $12.50 an hour then | would have to work an
hour and a half to pay for a basic need like diapers.

The average cost of childcare in Pennsylvania is $10,319, and, as | stated earlier, the average
het f G KOFNB aSNIAOS 62NJ SNJ YIF{1Sa PHcXnnn LISNI &S
child care.

[

LiQa AyiSNBadGAy3a G2 YS GKIFG 2yS |
Qi S y

in charity care to help the poor (UPMC.com), butyetSeé R2 Yy
for their service workers.
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| have been blessed to have two daughters who are the mothers of my two grandsons. One of
my daughters is a CNand my other daughter is a supervisor for housekeeping for the largest
healthcare system in Pittsburgh. She has my grandson, Elijah, who requires 24 hour medical
attention. My daughter has worked for her employer for eight years. She started as an escort
making $9.25 per hour and today she is a supervisor in housekeeping. She only makes $15.68
LISNJ K2dzNX» aé ljdzSaidAz2y AaY a2 KekKé

So, | ask you to please consider a living wage for healthcare service workers. Black women in

Pittsburgh deserve the chance to contrtbuo this city. Black Women have helped to nurse this
city; we help to clean this city and we have cared for many in our community and therefore we
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deserve the right to make a living wage that will allow us to be viable citizens in a city that many
calk S Yz2aid [AGIofS /AGeod LG OFyQl 06S GKS Yz2ai
the wonderful things that this city offers. Please consider giving healthcare service workers a

living wage.

Testimony of Kevin Cunningham, USW Local 1219

My nane is Kevin Cunningham and | am Vice President of United Steelworkers Local 1219 at
the Edgar Thompson Works in Braddock, Pennsylvania. | have worked at the Edgar Thompson
Works for 22 years and | currently work as a strand operator in the caster.

Sevety-five years ago, workers at my mill and dozens of others in the greater Pittsburgh area
lived in poverty. They worked long hours in hot and dangerous mills and earned home poverty
wages. These jobs were low wage jobs just like fast food restaurantscampitals like UPMC

are today.

But in 1937 the Steelworkers Organizing Committee signed our first contract with US Steel.
hdSN) GKS ySEG aSoSyide &@SIFENBR 6S 62dAZ R 02y iAydz2
in the steel industry were good, safemily-sustaining jobs. Wages from these jobs built

Pittsburgh. They built our churches and our schools and our hospitals. And as Mayor Bill

Peduto reminded us at a rally at our headquarters on September 1st, these jobs built a strong

middle class in Pgburgh.

¢2RIFe ' { {dSSt AayQi (kKS8PMEsIATDHERWPMS dhtIMdDeénslde) A Y
are paying the same type of poverty wages that Steelworkers earned 75 years ago. Those

poverty wages are not just undercutting thousands of hospitalkes and fast food workers;
GKSB2QNB LlzidAy3 tAGGa0dzNHEKQa SYGdANB YARRES Of

Allowing major employers like UPMC to get away with paying poverty wages pushes down

wages and working conditions across the economy. Right now our union is bargeeming

contracts with US Steel and more than 2,200 Steelworkers are locked out at ATI. These
companies are emboldened by the fact that UPMC and the fast food industry are able to pay
0KSaS LRPGSNIe ¢1F3Sa FyR> | (Késetheédedhdesof Ay I
LINEANKaa ¢6SQ@S YIRS G 2dzNJ YAffta yR NRtt ol

Just as the low wages at UPMC and in the fast food industry are pushing down our working
conditions, we know that a substantial wage increase for theseNage workers would push
wages and working conditions up across the economy. When wages go up for the lowest paid
workers that economic impact ripples through the entire economy and all veageers see an
increase.

If employers like UPMC and McDonalds allowed to continue paying poverty wages that will
NALILX S GKNRBdzZAK (KS SO2y2Yeée (223 FyR ¢SQtft Oz2y

Pagel52



FOGSYLIWGAyYy3a G2 Neff oFO1 0KS LINRPINBaa s6SQOS YI
see our middle claserode.

|l adzoadlyadAlrt AYyONBIFaS Ay GKS YAYyAYdzy ¢3S Aa
increase in the minimum wage is good for Pittsburgh.

Testimony of Ray Engel, University of Pittsburgh School of Social Work

My name is Ray Engahd | am an Associate Professor at the University of Pittsburgh School of
Social Work; my comments represent my own views and interpretations and do not reflect the
views or opinions of the SSW or the University of Pittsburgh. | want to thank you fadipgov

me with a few minutes to speak with you about this terribly important issue for our community.
And yet what | say pales in comparison to the testimony and stories that you have heard and
will hear from other speakers.

We are fortunate to have inue community an internationally recognized health care system.

LGQa  aeadasSy GKFG LINPOARSE yS¢g OdzNBazr ySg N
that provides new avenues for keeping all healthy. It has brought honor and prestige to our
community. What an opportunity for our health care system to assert national leadership by

taking the lead in raising wages of its lowest paid workers! What an opportunity to be a model

for the rest of the country!

The overriding question for our communityDO WE HAVE A MORAL OBLIGATION TO ENSURE
that workers and their families can meet their basic needs? We need to ask ourselves that if
someone is playing by the rules of our society, should they have sufficient income to be able to
find adequate housing safe neighborhoods? Should they have adequate child care while they
are at work? Have an income to purchase not only a sufficient quantity of food but to purchase
the food necessary for a healthy diet? Should they have the ability to travel to andifook?

Have sufficient income so that their children can enjoy the cultural institutions of our city.

CANRG fSGQa FaANBS GKFG GKS hFFAOALE t2@SNIe& |
basic needs. Most folks agree with that premisemember it was based on the amount of

income necessary to purchase the caloric intake of the Department#AQ dzf G dzZNB Qa S O2 )
food plang the cheapest plan that was meant for emergency use or TEMPORARY USE. [The

cost of that basket is then multiplied by threea value that was based on consumption

patterns identified fifty plus years ago patterns no longalevant to today.] In no way is the

OPL a measure of sufficiency.

{2 K2g YdzOK AyO2YS Aa ySOSaalNB G2 YSSiG 2ySQa
According to the Economic Policy Institute a single resident of metropolitan Pittsburgh must
earn$27,124 a year in 2014 dollars or 13.56 an hour for a 2000 hour work year (low wage

workers should have some vacation). What if this person has a family? How about a 1 parent

and 1 child household? That household needs $46¢l@%vage of $23. A famibf two adults
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and two children require $64,692 ayeatl K 4§ Q& oH®op LISNJ K2dzNJ AF 2y S
if both adults are working. [see: http://www.epi.org/resources/budget/]

$15 an hour gets us moving in the right direction. What are the congemggeof low income on
individuals? We know that low income is associated with poorer health, more chronic
conditions, obesity, smoking, lack of access to health services. Low income is associated with
higher rates of school dreput and poorer math and ®ading scores. It is associated with
increased incidences of mental health. We know that life expectancy declines for low income
individuals.

Take a study by Hilary Seligman and her colleagtiesy looked at when folks went to the

hospital for hypoglyemia (low blood sugar). They argued that low income people who struggle
to make ends meet would run out of money near the end of the month and therefore have to
cut back on food resulting in increased problems with their blood sugar. And that is exactly
what happened, among low income individuals, in the last four days of the month there was a
27% increase in going to the hospital for low blood sugar but no increase among higher income
folks. Given that health care promotes prevention, raising wages ragylre to reduce the
consequences of at least one risk factor. It makes sense.

Raising wages is good for business and good for our local economy. Robert Reich points out
that prosperity generates prosperity. His contention is quite simple. Increaagdsamean

that workers buy more and we know that low income workers will spend most of their earnings
as necessary to meet their needs [Johnson, Parker & Soueles, 2004]. If workers buy more,
companies hire more people to produce the goods and tax revemeesases as more people

are working AND spending (imagine a simple impact of added local spending on the money
available to RAD). [With additional tax revenue government can invest in more education and
the children of workers are better educated and aaimpete for better jobs and the economy
grows, productivity grows and wages can increase. [studies predicting spending and effect on
economy tend to address smaller wage increases in the minimum gAgeonson & French,
2013; Cooper, 2013]. Thus raisimgges makes sense.

Finally, all of us are collectively subsidizing these low wages through our social welfare
programs. In other words, our taxes are used to help to pay these hospital workers through
various public assistance programs. A group of nesems have found that 60% of spending on
food stamps and 47% spending on TANF is provided to members of working families (see
Allegretto, Doussard, GrahaBquire et al., 2013). There is evidence that increasing wages
reduces reliance on public assistamregrams and puts less strain on these programs as well
as reducing the costs of the programs.

We are all proud of our health system. We are fortunate to have a system that has become a
national leader in addressing diseases, illnesses, and treatmenatimacts people from

around the country and world. We are a region that is becoming a model for sustainable
energy. Our institutions are making technological discoveries that attract people from around
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the world. Raising wages offers another opportyrior our community to be a national
leader!

Testimony of Nina Esposito -Visgitis , Pittsburgh Federation of Teachers

Good afternoon. My name is Nina Esposfiggitis. | am the president of the Pittsburgh
Federation of Teachers. The PFT represents aB@@O0 teachers and support staff working in
the Pittsburgh Public School District. On behalf of our members, | would like to thank the
Committee for inviting me to testify. As a teacher, | am proud to be here in solidarity with our
brothers and sisters figing for family supporting jobs. That means $15 an hour and a union.

¢2RI&8X L 6Lyl G2 SELXIAY tCe¢Qa LISNBRLISOGADS
and | want to do what teachers do besteach.

As educators we have committed our entaareers to doing whatever we can to prepare our
students to succeed. We educate more than 25,000 children in 58 schools across qur city
children of well to do families and children of poor familigsecause we know that when
children have access to gitgtlpublic education they have a better chance at entering the
workforce, giving back to their community and helping our economy grow.

As educators, we also know that the research and data show that family income is the #1
LINERAOG2NJ 2F d sudddss\ ThR £l predicRrdzOd notXaR, Yut it is true. And it is
not because rich children are smarter or harder working or better in any way. It is because
having parents who have the time and money to go to museums and go on other educational
trips matters. It is because having books at home matters. Having clothes and shoes matters.
Having plenty of nutritious food at home matters.

Teachers do everything we can to make up the difference. We spend our own money to buy
supplies for kids in our clasooms. But, we know that when a child comes to school not having
eaten breakfast because their family is on a tight budget, it is exponentially more challenging
for that child to learn math or science or comprehend a reading assignment.

We know that wherlarge corporations, making enormous profits, pay the hard working
parents of our students low wages, they are forced to work multiple jobs. These parents have
less time to help their children with homework after school or get them involved in
extracurricdar activities that build character and leadership skills. It also means that our
students, as they come of age, have to work after school.

2y

2S 1y2¢ 0GKIG Ay tAdGaodzNBKE GKSaS tAQ@Ay3a O2yR

learningconditions. Our student population is 53 percent Afrigamerican, 34 percent white
and 13 percent other races. Approximately 71 percent of our students qualify for free or
reduced luncH. Pittsburgh has long had achievement gaps along the lines of hothand
socioeconomic status and that is not right.

Pagel55



We are living in the wealthiest country in the worlthe entire world. And yet, corporations
and politicians are pushing economic policies thaisthbilize communities and only benefit
the very wealthy

Educators will do everything we can and more for our children, but the truth is that no school
FYR y2 (S OKSNJ Oy 2@0SND2YS LRGJSNIeE f2ySed C?2
need the wages of their parents to rise.

That is why | was so ated to join AGH workers when they celebrated organizing their union

this year, and that's why PFT members have supported UPMC workers every step of the way as
they have struggled to form a union against aggressive and coercive union busting by their
management. Hospitals employ more Pittsburgh working parents than any other sector of our
economy. For the future of our children and our city, we all need hospital workers to get

ahead.

We can improve our schools, and we can improve public health and howgmmgan and we
should do those things. But there is no short cut to lifting up families and children. Workers and
their families in our largest economic sector need higher wages.

The fight for $15 is not just a fight for higher wageéss a fight for air children, for their
parents, for our schools, for our city, and for our future. That is why the Pittsburgh Federation
of Teachers will continue to fight with and for any worker for $15 an hour and a union.

Testimony of Lauren Finkel, Fight Back Pittsbu rgh

22NJAYy3 AYy GKS F22R aSNBAOS AYyRdzaUONEB AayQid St
demanding, and the customers are not always the kindest. Being-énfellstudent, it was

incredibly hard for me to find restaurants willing or able to wor&uard my class schedule. On

top of that, balancing class, homework, internships, and any semblance of a social life while

trying to make ends meet feels like an impossible task.

And despite all of this, | consider myself one of the lucky ones. My famityeito help me with
certain expenses. Aside from my cat, | only have myself to feed and clothe. The fact that | am
even able to get a higher education is in and of itself a form of privilege. My boss is more than
happy to adjust my hours from semestergemester. And this is what makes the fact that |

face a constant financial stress all the more poignant.

la | ¢2YlLYy Ay F22R aSNBAOSI L Y a2 3IANY GSTdA
kind and cares about his employees. We are a smallpgamd we look out for one another. |

know that if a customer were to touch me without my permission or make any comments that
made me feel unsafe or uncomfortable, the management would have no hesitation to kick

them out. This kind of protection is incrddly rare in my industry.
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And this is why | choose to work where | do, despite the fact that i could make significantly

Y2NBE Y2ySeé StaSgKSNBo !'a | gl AGNBaa d |y dzLJa
ddzNB LQR 06S Y2NFB Ftaffilityycddies at o steepPpricelzit Rabt jobsizbierell K A
were no repercussius if coworkers or customers sedly harassed me. Not only would | have

to deal with it alone | would have to do so withamile. So this is the choice | face: better pay

or any €mblance of respect and safety. Women are forced to choose protection over

LI @ OKSO1ad ' yR G22 Ylye 2F GKSY R2y Qi | OGdz £ ¢

My struggle is not unique, and it is so much worse for so many. A raise in the minimum wage

would not just mea that | could balance my academic and economic situations with

significantly more ease. It would mean that workplace safety does not come at a very literal
O2aid® DNIYGSRI (GKS FAIKG F2NJ alFS 62N LIX I OSA
Caucs of Fight Back Pittsburgh knows. We are currently campaigning against street and

workplace harassment, getting restaurants and bars to make the pledge to end harassment
GAOGKAY GKSANI 29y SaldlofAaKYSyGao c¢rgkised Aa | Ydz
minimum wage would drastically affect.

This is not just a matter of improved economic polidyd Q& F YIFGGSNI 2F &l FSae
those who need it most.

Testimony of Shawn Foyle, IATSE Local 3 and Carolyn Speranza,
PGH4ART

As a staunclBupporter of all workers | am delighted to see the City of Pittsburgh reviewing the
matter.

Pertaining to Pittsburgh Art and outside staged entertainment in Pittsburgh | am providing the
following information:

The Pittsburgh Cultural Trust, at the reqtuiesthe City of Pittsburgh has assumed the role as
sole presenter for downtown Pittsburgh staged events and festivals for the Three Rivers Arts
Festival and First Nighthe Cultural Trust has entered into an event management service
contract with Flyspae Productions. Flyspace hires employees who perform skilled services for
these festivals, as well as a number of other downtown staged festivals that have enormous
economic impact for our city, including Pittsburgh Pride. On 3 separate instances | sffoke wi
two individuals who indicated to me verbally that the contractor paid $10.00/hour with no
benefits. The dates of my discussions were Friday, May 10, 2013, Sunday, June 14, 2015 and
Tuesday, July 28, 2015.

It is my understanding the same contractor izéd (Flyspace Productions) for downtown
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staged events is also the contractor for the Market Square Public Art Project for the City of
Pittsburgh in collaboration with the Pittsburgh Downtown Partnership and the Greater
Pittsburgh Art Council's Office ofiflic Art. PGH4ART has found that this puptigate

partnership is without contract and thus cannot be audited by the City Controller for prevailing
wages. We believe that when the City provides its support for culture and entertainment that
these publieprivate partnerships should be contractual for this reason.

PROPOSAL:

As a possible solution to underpaid wages within the Pittsburgh Arts. | offer a proposal for
thought that would include a new city ordinance titled "City of Pittsburgh Regional Asset
Prevailing Wage Act". The primary purpose for the proposed ordinance would be to prevent
any organization or facilities who receive RAD funds from undermining the prevailing wages of
artists, cultural workers, and other skilled labor in the City of Pitigbuwand thereby injure the
economic welbeing of these citizens of Pittsburgh and the overall economy of the City. By
definition, covered facilities and organizations would be any facility/organization within the City
of Pittsburgh who receives at least®L000 (this figure by example) in RAD funds. Prevailing
wage and benefits shall mean the wages and benefits as established by listing a number of
venues, facilities, and organizations within the City of Pittsburgh. Some other criteria by
definition wouldhave to be addressed as well as establishing language what the duty of the
employer is and enforcement of the act.

| believe a "City of Pittsburgh Regional Asset Prevailing Wage Act" would address Artists,
cultural workers, and skilled labor for both peament and transient public art, visual art

displays and exhibits, those working in galleries, museums and outdoor performance spaces. In
closing, if an organization, facility or venue in Pittsburgh is willing to accept the citizenry's RAD
tax dollars for ay purpose excluding capital improvements, then one should willingly be able to
back up their mission stateméby paying prevailing wageghank you.

Testimony of Mackenzie Smith, UNITE HERE Local 57

Good afternoon. My name is Mackenzie Smith, Lead Natgotand Executive Board for UNITE
HERE Local 57, the union representing hotel, food service and casino workers.

Hospital workers first came to meet with our union three years ago. They told us about the
problems of hard work for low pay, and all theoptems of poverty that come with trying to

raise a family on low wages. Many of us were particularly upset to hear that people working full
time at UPMC still had to rely on local food pantries to provide for their families. Also
outrageous was the realithhat the people actually providing health care cannot afford the cost
of health insurance for their own families. The member of my union immediately felt common
cause with hospital workers because in so many ways workers in the hospitality sector face the
same problems.
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Workers at norunion hotels and restaurants and at the Rivers Casino, for example, have low
wages too. Those neanion workplaces directly compete with our Union employers.

That means low wages across the service sector also hold bawmkmembers and our

families. When we go to bargain collectively with union hotels, casinos and food service
companies, we encounter corporate managerial teams who compete daily wittuniom
companies that pay lower wages and do not offer quality affotediealth insurance, pensions
and paid time off as our employers do. Even when we are negotiating with large, global
companies that have reached contracts with our Union in other cities that include much higher
wages, more generous benefits, and lighterridoads, they are unwilling to even entertain

such a package in Pittsburglior the SAME work, same companies, same Ugibacause the
service sector labor market is so much lower in Pittsburgh, and the competition is local.

The biggest low wage employein Pittsburgh are the hospitals. A hotel may employ hundreds
of workers, but a hospital employs thousands, and many of those workers are in low paid
service positions. Their low pay dominates the local labor market, and effectively keeps down
the standads for the rest of us in the service sector.

CKIGQa ¢Keé 2dzNJ dzyA2y KIFa &dzLR2NISR FyR KSf LISR
union. We rally and protest and testify to draw attention to unfair conditions. We raise money

for workers illegally firedor their union activity and we celebrated when AGH workers took a

historic step forward and organized a union. We know that our economic future and the

economic future of hospital workers is tied together. Just as an organized, eventually middle

class stel industry lifted many industry jobs in this region up, an organized;pagihg

hospital sector will lift the service industry.

AGH workers tried to organize a union years before but were intimidated, afraid of being fired.

This year they succeeded, part because of their own bravery, but also because AGH

executives, to their credit, did not fire and discipline fanoion workers or hold mandatory

pressure meetings. | know the executives at AGH preferred that there was no union and they
saidso,butdzy Rl YSy Gl ffeé (GKS& NBaLSOGSR 62NJ SNEQ N3
and restraint should be the standard for management behavior when other workers are

considering whether to organize. Our Union is currently organizing, and fighting Rigare,Ca

which has engaged in the sort of antiion pressure tactics used most egregiously by UPMC. As
GKS fFNBSald SYLX 28SNJAYy (GKS NBIA2YyZT !'tal Qa K?2
employment standard they have set, is a major impediment todéeelopment of good jobs

and a stable middle class in Pittsburgh.

Testimony of Stephen Herzenberg , Keystone Research Center

My name is Stephen Herzenberg. | have a PhD in economics from MIT and am the executive
director of the Keystone Research Centar,independent, nospartisan Pennsylvania research
center.
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the steel industry was once central. Today, over one out of every seven private sector workers
inthelS3IA2Yy Aa SYLIX28SR o6& I K2aLWAGlItzZ | ydzZNBAY3
services busines§.

WithinthisnowR2 YAY lF yi AYyRdzaGUNERSZ y2 SYLX 28SNRE FNB | a
which employ 55,000 people in the Metro Pittsburghaedone. In fact, by itself, UPMC with its

60,000 employees is the largest private employer in ALL of Pennsylvania and overwhelmingly so

in the Pittsburgh are&’

With such a large economic footprint, the community impact of hospitals is unrivaled. It just

matters more what hospitals do and what peogleolicymakers, regulators, and workerslo

02dzl K2ALAGIE&ad C2NJ 2dzNJ LIdzN1LJ2aSa G2RIFeé&x AdQa
a decisive role in setting employment standards not only withinrtbein facilities, but in their
AYRAZAGNASE Y2NB oNRIFIRfé&zX FyYyR AYRSSR [ ONR&aa (K
market, hospitals are what economists call a pricaker Y R> Ay (U KAval {C8 Nid&Ex |

¢ K2dzZaK Yy SAlGKSNI 2 ¥Fitatsysigriisiae tzxidpatadabolitthdlEaf§es theyd LI

pay, from BLS data and occasional public statements by hospital executives we estimate that

the median wage for service workers in Pittsburgh hospitals is about $13.00/hour, or

$27,000/year?

To put this vage in economic context, the Economic Policy Institute calculates that a single
childless adult in the Pittsburgh metro area needs just albitve$13.04/hour to live a ndrills
existence (no savings, no education, no travel outside of to and from atbrkeals cooked at
home and so on) without recourse to public assistance. This means that half of all hospital
service workers in Pittsburgh do not bring home enough to meet this basic childless;gatver
ahead standard. At this wage, a family of two Wiog adults and two children or a family of
one working adult and one child are eligible for subsidized health care and chil? éare at
the start rate of $11 said to prevail at the city hospitals of UPR&Cfamily with a single parent
and one child wald also be eligible for food stampslf they have larger families, lewage
workers in Pittsburgh hospitals are in even greater need of public assistance.

8 Employment in health services in the Pittsburgh metropolitan area in August 2015 was 163,700; vatal pri
sector employment was 1,075,800. See
http://www.portal.state.pa.us/portal/server.pt?open=514&0bjlD=1987969&mode=2

*9 http://www.upmc.com/about/facts/pages/default.aspx

Ve KS FGSNFAS 4+3AS F2NJ AKSEHEGKOFINB &dzZJINIQ 62N SNI AY (Ff
(http://www.bls.gov/regions/midatlantic/newsrelease/occupationalemploymentandwages_pittsburgh.htm

Mt SyyaetfgtyAaAlQa /2YLIl aa 6So0ards i
https://www.compass.state.pa.us/Compass.Web/Screening/DolQualify#/Resalisulations assume that no one
in the family has disabilities or is a veteran, that #uhilts in the household are married and are parents of the
children, etc.

%2 http://www.post -gazette.com/local/city/2014/02/Z/Religiousgroup-protestsagainstUPMG
wages/stories/201402170070

%3 Compass website, op. cit.
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Table 1: Basic Family Budgets vs. Poverty Thresholds for Pittsburgh, PA, Metro Ar¥a, 20]

Familytype Single adult 2 adults, 2 1 adult, 1 child
children

Basic Budget, Annual ($) 27,120 64,692 46,176

Basic Budget, Hourly Per Adult ($) | 13.04 15.55 22.20

Source See footnote 7

The fact that hospital service workers, many of whom have quite responsible positions and

posti SO2y Rl NB SRdzOI A2y X SINYy a2 fAGGES dzyRSNBRO
are not truly competitive and that hospitals have some control oventhges they set.

t AGGA0dzZNAKQa K2aLIAGFE&aX Ay 20KSNJ g2NRaz dzasS G
workers back. When they do, they depress service sector wages dhsbsard. They also

contribute to unemployment because they undercut the puasimg power of worker families in

the region.

{AYyOS AGQa 2F4GSy Gl 1Sy F2NJIANFYyISR (KIG ¢ 3S3
digest the contemporary economic reality that, in fact, firms with market power have

significant autonomy ovethe wages they set. In economics, when a buyer of something is the

only game in town, we speak of a monopsony. Like a monopolist (a single seller), a monopsonist
KFra Sy2dzZaK YIFINJ]SG LIRogSN G2 y20G &a Yiudty@arsl OOS LI
ago,many mainstream economists (although not institutional economists and industrial

relations scholars) took for granted that labor markets were competitive. Since then, there has
0SSy | aSIF OKIFIy3aS gA0GKAY (KS LINPHeSewdaA2y > LINBY
SO2y2YA04a 2F GKS YAYAYdzY 61 3Sdé LG Mwdgey2¢ 3ISY
labor markets have a degree of monopsony power. As a result of their size and the non

competitive (i.e., oligopolistic) nature of their own product market, thggest hospital

employers likely have the most monopsony powgAnd these hospital employers use it to

hold down wages to the detriment of the health of the region and its working families.

Many service workers who are employed by large, powerful hospitals in concentrated markets

have few practical options if they wish to improve their wages and working conditions. A small
number may be able to leave the industry and find a position that pay®. A few others may

0S FotS (2 Y2@S dzLJ FNRY d-padljobsliafieaglethed a ¢ (2 aA 3
educational barriers to advancement, for example, to LPN or RN positions, are substantial. But
F2NJ YIye ASNIAOS ¢2NPSNAXSAKNSXNAYAGIKSINEB2®2Z 0 £
limited wage progression possible along any kind of career ladder.

Another optiong and the only practical option for vast numbers of service workeassto

* Basic family budgets are derived from the EPI Family Budget Calculator at
http://www.epi.org/resources/budget/budgefactsheets/#/462 these were updated in August 2015 and are in
2014 dollars. Poverty guidelines for 2014 are from the US Department of Health and Human Services:
http://aspe.hhs.gov/2014poverty-guidelines

** One of he early classic discussions that recognized the fact thattage employers might have significant
monopsony power is David Card and Alan B. Kruédgh and Measurement: the New Economics of the
Minimum Wage(Princeton University Press: Princeton, N#awsey, 1995), see especially pp.-368.
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improve working conditions through policies andtingions that create a better balance in the
fFo2N) YFENLSG FyR O2dzy i SN OG SYLX 28 SNRa Y2y2Lk
course, are precisely what a previous generation of workers in Pittsburgh achieved when they
22AYSR t SyyaFi ®O¥WANRYEA YiyA2ya yR 6& R2Ay3 az2:
The good jobs in the highly concentrated steel mills that powered Pittsburgh's economy in the

last century didn't start out as good jobs. On the contrary, they weredawing, dangerous

jobs that generated outsized profits for owners and levels of inequality at the end of the 1920s
greater than at any other time in American hista@ryntil now. That gaping inequality

disappeared because worketrghe grandfathers and grandmothers of mapgople in this

room ¢ stood up and organized, because the community supported them, and because elected
2FTFAOALIE A LINPBY2UGSR LRtAOASE (2 NBRAzOS L2 OSNI &
rate for the lowestpaid steelworker who entered thmill right off the street in 1970 was

$17.00 per hour, a third more than the current hospital start rate. As the Keystone Research

Center documents in a recent national report, just about every state in the nation, including
Pennsylvania, is experienciagtremely high levels of economic inequalitievels rivaling the

inequality of the gilded ag&. This inequality results from 35 years of policies that shift the

balance of power in the job market to employers (e.g., a lower minimum wage, the declining
influence of unions, economic deregulation and free trade agreements, immigrant policies that
depress lowend wages). These policies have resulted in workers sharing in almost none of the

gains in productivity growth in our economyas the chart below shows

Growth of real hourly median compensation for Pennsylvania

production/nonsupervisory workers and productivity, 1979-2013
80.0% - Cumulative percent change since

70.0%
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50.0%
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1979 To85 108571987 1989 1991 1995 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013

-10.0% Source: EPl analysis of unpublished total economy datafrom Bureau of Labor Statistics, Labor Productivity and costs program; employment data
from Bureau of Labor Statistics, Local Area Unemployment Statistics; wage data from the Current Population Survey and compensation data from
the Bureau of Economic Analysis, State/Natienal Income and Product Accounts public data series

A wage board;, or wage committee; process that considers, as did the New York fast food
wage board, what sector or occupati@pecific wage minimum best serves the public interest
2T tSyyaet@lryAlrs 2N AYy (2RIe@arAdyads 6KSGHED azN

**Estelle Sommeiller and Mark Pridée Increasingly Unequal States of Amerieeonomic Analysis Research
Network, online ahttp://www.epi.org/publication/incomeinequalityby-state-1917t0-2012/. For a Pennsylvania
specific brief, see Mark Prickcreasingly Unequal in Pennsylvania: Income Inequality 1917 tq R@y&tone
Research Center, online lattp://keystoneresearch.org/publications/research/UnequalStates
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minimum wage of at least $15 per hour for health care workers would have multiple benefits: it
would reduce child poverty and lift more wornlgein health care into the middle class; it would

set a standard for other sectors that achieves additional progress on reducing inequality; it
would strengthen the economic recovery by putting more money in the pocket of working
families. In addition, imlegmented intelligently such an increase could improve quality of care

by reducing turnover among lowavage health care employees and creating a context in which
all workers can be incorporated into team efforts to improve the quality of care. Last, ithere

no reason to expect that such an increase would necessarily increase costs, including to
taxpayers. Fewer workers would need to receive mei@ssed public benefits (e.g., Medicaid,

food stamps/SNAP, subsidized child care). Within the health care seaidters paid less than

$15 per hour are a small fraction of total costs, vastly outweighed by the cost of higher paid
professionals, technology, and prescription drugs. Lastly, quality pays (or gace¥s

industries but certainly in health care. Balson all these considerations, we recommend that

City Council strongly endorse an increase in the minimum health care wage to $15 per hour and
call on health care employers to provide plans to implement this goal.

Over the past decade, and with increased/ 1 Sy aA e Ay NBOSyid &SIFNEXZ t
providers have engaged in ferocious vertical and horizontal integration to maximize their

leverage in the market. The result for workers is a labor market that leaves service workers
undervalued and undgaid, with no reason to expect that market forces will rescue them.

2 AGK2dzih fAFTOGAY3T GKS ¢3S FE22NIAYy GKS NBIAZ2YQ
industry, Pittsburgh cannot rebuild its middle class. Thus the key question facing Pittsburgh and

our nation today is whether workers, communities, and elected officials once again have the
creativity and the conviction to build a negin this case, ZLcentury ¢ American middle class.

Testimony of Darrin Kelly on Behalf of Jack Shea, Allegheny County

Labor Council

Good afternoon. On behalf of the hard working men and women of the Allegheny County Labor
Council, AFCIO, and all of our affiliated unions, | commend Councilman Ricky Burgess for his

f SFRSNEKALI Ay O2y @Sy Ay Icomesigriiof thels@pBort 6f Buy &fektédi S S @
leaders for working families that our City Council has voted to create this special Wage

I 2YYAGGSS G2 SEFYAYS O2YLSyalidAraz2y FT2N 62N)] SNA
here today to say thank you, but alsmurge you to keep leading on this issue. Leadership and

action of wages for hospital workers what we need.

Hospitals are now the biggest employers in Pittsburgh. Together with the universities, hospitals
O2YLINRAS GUKS ySg aSRa dingwRforvo@ regiah th&t Kndwlezlgée @ L (1 Qa
based, environmentally clean industries are growing and creating wealth. But when the biggest
SYLX 28SNAR K2fR R2gy ¢ 3Sa FT2N) GK2dzalyRa 2F ¢2
problem for thousands of hospital wkers. Low wages at our biggest employers serve to hold

down wages across the economy, especially in the service sector. That hurts union members
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and nonunion workers alike. Low wages mean working families consume less of the goods and
services created ithe region, which in turn hurts our businesses and merchants.

Big hospital systems like UPMC and the Allegheny Health Network are not only our largest
employers. They are purely public charities. We the taxpayers of the region subsidize them. We
foregomillions in revenue for local government, emergency services, and schools, and other
LJdzof AO I22Rad LYy NBOdNYy>I A0Qa NRARIKOG GKFG oS
expect that hospitals act like charities. We expect them to createtjuditsare family

supporting, middle class jobs.

ax

In Pennsylvania, we know that Wage Committee like this one cannot set wages. We can see
that in Pittsburgh, with two giant corporations dominating the hospital sector, executives left to
their own devices aaset wages low. We are left with one tried and tested process to lift up
wages and create middle class jobs. That process is workers organizing unions and bargaining
collectively with their employers.

Former Treasury Secretary and National Economic €bDirector Lawrence Summers makes

the case that without worker forming unions, America is out of balance. Without the uplift of

G2N] SNE O0F NHFAYAYI F2NI AYLINROGSYSyidas O2NLI2 NI
drive growth and opportunity acr@sthe economy.

Here in Pittsburgh, we know from our own history Secretary Summers is right and that there is
a better way forward. When workers in steel and manufacturing and other sectors organized
and bargained collectively, they created an economy tharked for everyone. But the steel
industry, for example, would never have been organized without community action and the
leadership of elected officials. J&L Steel fought hard against workers forming a union. It was
only in 1937, when communities ra&itl to the side of the workers, and Governor George Earle
demanded that the company stop threatening its employees, that conditions were created for a
free and fair union representation election.

As Mayor Bill Peduto has pointed out, hospitals are the smel mills, the giant employers of

2dzNJ SO2y2Yéd LOIQa a2 SyO2dzaNy IAy3 (GKIFIG K2aLRAdl
hour as a living wage. This summer, the Allegheny County Labor Council celebrated the victory

of almost fifteen hundred AGH Bbpital workers who organized a union. We commend AGH and

AHN leaders who, although they did not particularly want a union, respected their employees

enough to let them make up their own minds about organizing. | wish | could say the same for
UPMCexecutved® . dzi |!ta/ Qa | 3IANBEAAADS dzyA2y 0dzAGA Y 33
Labor Practices, and their promotion of the aanftiion National Right To Work organization,

aK2ga GUKS fSy3dka (GKIFIG GKSeQff 32 dakeal SSLI 42 N
united effort of hospital workers with the support of labor movement, community leaders, and

our elected leaders to win fairness and living wages. The future of working families in our

region depends on it.
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In closing, | would like to make cleaatithe care we all receive in our health care facilities is

the best in the country. But while some institutions treat their workers fairly, others, like UPMC,
2dzald OFy Qi asSSy G2 3S4G GKIFIG LINL 2F o0&Ay3
better employer to their workers.

Testimony of Erin Kramer , One Pittsburgh

Good afternoon, my name is Erin Kramer. | am the Executive Director of One Pittslurgh, a
2NBFYATIGA2Y 2F ySAIKo2NERI O2YYdzyArAide | R@201GS
Together, we are fighting for a city where everyone has the opportunity to work in a goad job

one that respects their human dignity by paying a faraigtaning wage, providing health

AYyadzaNI yOSs FyR NBO23yAT Ay3a g2N]JSNAQ NARIKGA o8

A city that works for all of us also requires great public schools, excellent public transit, a
healthy environment, and affordable housing for all.

2S (y2¢ 0GKIFIG GKSNBQa Y2NB (KIy Sy2dzZaAK Yz2ySe A
RSOSyd ¢ 3Sa IyR (2 o0dAtR GKFG OAGE GKFG ¢S |
and the 1% to pay their fair share and for a strong voice for wgrklass and low income

people in politics and government. A One Pittsburgh activist summed up our mission this way:

we follow the money, confront the power, and make the change.

Good jobs, great public schools, excellent public transit, a healthy emvéot and affordable

housing for all. The path to a Pittsburgh with those things leads through the hospital industry.
Hospital systems are the biggest employers and the biggest landowners. We have heard from

so many people offering testimony that left their own devices, hospital executives will not

invest in our community and create thousands of family supporting jobs. In fact we have seen
K2aLAGFt SESOdziA@Sa 2SI f2dzaté RSTFSYR GKSAN y2
them from paying axes.

At the same time they are shielded from both governance of public authorities AND any direct
accountability to shareholders. Hospital executives are effectively unaccountable, and they
have used that unchecked authority to hold down service wovkages across this city.

The profound social inequality and poverty we see in so many neighborhoods of our city is a
product of this low wage service economy hospitals have shaped. Quite simply, there is no way
to make Pittsburgh a livable city for allthout transforming this injustice and lack of

accountability at the heart of our economy.

14 9ESQOdzi A PGS S5ANBOG2NI 2F hyS tAlG&a0dz2NEKSE LQY

Popular Democracy, a nationwide coalition of community based orgargeougps that build
power for a preworker, preimmigrant, racial justice agenda.
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The national experience of our partners in CPD confirm for me that the hospital workers
movement for $15 and a union is part of something that goes far beyond our citgwnvirk

City, | witnessed fast food workers going on strike to demand living wages. Busloads of activists
from Pittsburgh travelled to Detroit when service sector workers followed the lead of New
Yorkers and joined in a wave of protests and strikes. Fraret the Fight for $15 movement

has spread all across the country, with community organizations like One Pittsburgh and our

LI NOYSNR O2fftlo2NIGAy3a Of2aSte gAGK 2N SNA
insist on raising their voices fortetter life.

2 KIFGQa NBYIFINJFofS Aa GKIFIG GKAA Y20SYSyld KI a
and state government. In Seattle and Los Angeles, city governments adopted $15 as a minimum
wage. The Governor of New York adopted a wage board reposetting a timetable to get to

7]
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seen President Obama convening low wage workers from across the country to affirm their
demand that America needs a raise.

ThaQa K2¢g LINPINBEda KILIWISyad 2KSy g2N]J SNBE | YR
elected leaders respond, we can lift families out of poverty. Of course, corporate executives
object and claim $15 is unaffordable and unrealistic. The question is whethes we a

community have the will to hold corporations to account and to make change happen that
creates an economy that works for everyofeS Q NB  d&ys ye& wadican.

Testimony of Michael Lamb, City of Pittsburgh
Good afternoon. My name is Michael Lamb &ruain the Controller of the City of Pittsbimg

| am here today to speak about what | believe is an important yet misunderstood economic
reality here in the City of Pittsburgh. $su know,we have come a long way as a city over the

past 10 years as we haelimbed our way out of a potential bankruptcy. We can at least see

the light at the end of that tunnel. Revenues are growing. Property values are on the rise. There
are more jobs in Pittsburgh today than there were at the height of the basic manufagturin

boom and the median income of our residents continues increase.

But that does not tell the whole story. Our economy today is much different than it was 30 or
40 years ago. Today, the possibility of poverty is far more prevalent. | think of it in téans o
young man or woman who, for whatever reasoasmot pursued higher educationynaed

with a high school diploma (or maybe nathtering the Pittsburgh workforce for the first time.

In the past, there were entry level jobs in, or supported by, basic manufacturing for workers at
this skill level. Todayhose opportunities mostly exist in the service industry.

UPMC and Highmage the two largest employers in the Pittsburgh region, and at their
hospitals in the City of Pittsburgh, they employ nearly 30,000 people.
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Nearly 11,000 of these workers are inthe lowesk A R Ol 6 SI2NE 2F aASNIIAOS
advertised start rate are $11 an hour in the city; at that rate, working-futie, a single parent

with one child would still be eligible for food stamps. We know that some start rates are even

lower than that, some under $10 an hour.

The mediarhourly pay for healthcare gyport occupationsn the Pittsburgh region is $12.94.
That means that half of those workers make less than that.

Theoverall quality of life in ourity is made worse when we have our two largest employers
aStaAy3a GKS G2y S T2 N To2Nd3 NE2@ (¢ [H30S a0 KASy {(0KSASHE o2
1968, back when U.S. Steel was the leading employer in our region, and if you adjust the

starting rate for inflation, you will find that thiewestpaid workers at U.S. Steel started at
$18.15anhourintoda Q& R2f f I NA ®

¢CKFiQa 2dzad I RAFFSNBYy(d 62NIR FNRY gKIFIG 6S KI
spend, which meant more thriving businesses in our neighborhoods. If you look back at our
economic development policies in the city over the last 20 yearss S Q@S KI R LRt AGAO
Pittsburgh about whether we were putting too much emphasis on Downtown at the expense of

the neighborhoods, or that some neighborhoods were getting more attention while others

were neglected. But the more fundamental stasythat too many people are just not getting

paid enough to live a sedufficient life and sustain a healthy economy for our city.

LiQa SaLlSoalrtte oFR OKIG GKS&asS t2¢ 61 3Sa I+ NB
both of these organizationare also large noprofits that own many tasexempt properties.

[ SiQa tSI@S aARS FT2NJ I Y2YSyid GKS GFE SESYLI
taxes, from the sales tax, and the lower interest rates on theietempt bonds. The tax

breaks theyget just from our local governments are enormous.

| have talked about this problem in the past: with our declining population over the decades,
our tax base has shrunk, even though we still have to have city services that cover the entire
territory of the city, and even though our city is much bigger during base problem is
compounded by the fact that so much of our most valuable land in the city-sx@mxpt,

whether owned by nofprofits or government at various levels. That includes our two largest
employers. Contrast that, too, with the large employers of two generations ago: those
manufacturing companies not only paid better wages, they also paid property taxes.

UPMC and Highmark receive some $14 million annually in property tax exemptions from the
City of Pittsburgh, and over $18 million annually from the Pittsburgh Public Schools.

The City of Pittsburgh also has a payroll preparation tax that is paid by employers, but nonprofit

employers are also exempt from that tax. My office estimates that UPMGHeghmark receive
another $15 million in tax exemptions from that tax.
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While their nonprofit employers are exempt from the payroll preparation tax, the workers

themselves do still pay the City of Pittsburgh wage tax of 1% and the wage tax of 2% for the
PAOGaodzNBEK tdzoftAO {OK22fad LT tAldGaodzZNAKQa K23
to $15 an hour, it would be a tremendous boon for the quality of life in our city in its own right.

It would also mean more money for the coffers of both the aityl the Pittsburgh Public

Schools, as workers would pay more in wage taxes.

If we assume that the lowesgiaid hospital service workers see their wages rise to $15 an hour,

and the wages of other service workers rise accordingly, then we would see d@@n$ilion

more in the pockets of hospital service workers, which would be a powerful stimulus to our

local economy. It would also mean another $1 million for our city budget, and another $2

million for our public schools, just from those 11,000 workerg.dher workers in those

hospitals would also receive wage increases. And perhaps most significantly, we are talking
Fo2dzi GKS OAlGeQa Geo2 f I NBHS A Gtheboatdivage iBchetise & S NS Y
these two large employers would mean thather lowerwage employers would have to raise

their own wages as well in order to hold on to their employees.

¢CKFiQa GKS 1AYyR 2F SO02y2YAO0 RS@St2LIYSyid 6S 41
where the frontline workers (that young man or womeaitith a high school diploma (or not))

have more money in their pockets to spend and stimulate our economy, encouraging the

formation of new businesses and the creation of new jobs that also will pay better wages, and

soon. Allof thiswould alsomeanmore2 y S& Ay (GKS OAdeéeQa O2FFSNE
well, but the best part of all might be that actually would need less of those public services:

when everyone in Pittsburgh has a good economic futures, we are bound to have less crime,

less drug ge, less homelessness, better health and healthier populations, better schools, and

just generally fewer problems to deal with. Higher wages for workers might sound expensive.

.dzi AdGQa y2iG ySINIe a4 SELSyarogsS a oKEFEG 6SQN

Testimony of Reverend Rodney Lyde, Baptist Temple Church

D22R T FTiSNy22y® LQY wSOSNBYR w2RySé [&RS> tl| a
Chair of the Spiritual Leaders Caucus of PIIN. | also chair the Low Wage Worker Taskforce of

PIIN. As a pastor, | had the opporityrto minister in hospitals all across this city. | work

alongside the very many hospital care workers that, iiles offer care and are called to the

aryS ¢g2N]J @ LQ®S 3IFLAYSR I INBIG RSFHE 2F NBAaLISO

The reality is, as we considthe topic of today, that the work that they do is being, | think,

undervalued. We live right now in a city of Pittsburgh when, in the truest sense, this industry is

a big business, so big that we have executives making millions. But at the same tiongntbes

2T UKAA AYRAdZAGNE A& y20 NBFEtSOGSR Ay GKS 0O02YLJ
revenues are measured in the billions, not millions, but at the same time the compensation is
measured, so to speak, in pennies.
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In my opinion, if we want to indeed say as well as indeed do care for the workers of this city,

then indeed we will make every step possible to raise the floor of the minimum wage of

hospital workers. | think the reality is for pastors like me who livebffie generosity and

largesse of people who use their disposable incomes to do ministry understand that

congregations are able to do more in our communities when the members of our congregations

have more to put in the offering plate. In that way, | websimply say to you that we have to

correct this economic system whereby we are all clear that there are many people doing very
gpStftx AYONBlIaAy3Ite a2z odzi G GKS aryS GAYS @
rubbing two nickels together trying tmake a dollar out of ten cents.

And so | say in closing that as | consider not just the matter of this wage floor of $15 that the
FIOO Aa L GKAYy|l GKFGQa 2yfeée || 0S3IAYyYyAy3aA: o6S
affordtoliveinthisOA G &8> o6dzi oKI G LQY Y22aifte | R@20IGAY
to determine their future and the lives of their own families and not have it be predetermined

by people who are more concerned with profits than people. Thank you very much.

Ol
3

Testimony of Rachel Martin Golman, Sierra Club

My name is Rachel Martin Golman. | am the Pennsylvania Organizing Manager for the Sierra
Club, the oldest and largest grassroots environmental group in the country. Thank you very
much for allowing me to testifgbout the effects of low wages for healthcare workers on the
communities where they live.

You may be wondering why an environmental organization is speaking about the issue of low
wages.

Sierra Club is part of a huge fight now for the future of our ptaWe need the voices of all

citizens speaking up to move our economy away from the current one, fueled by fossil fuels,

that is heating up our world. What we have found time and time again is that when low wage

workers are faced with the daily concerngo LINE A RAY 3 F2NJ GKSANI Fl YAT)
very little room for addressing other issues facing their families and their communities, even

issues as large as climate change. Increasing wages of hospital workers would not only put
moneyinthep®1 St a 2F LIS2LX S 6K2 ySSR Al Y2aidX NBRIL
stamps and other forms of assistan@ewould increase the ability of people in areas that suffer
disproportionately from pollution and environmental degradation to fight for envinemtally

healthier communities.

| have a map of our Pittsburgh area that highlights how serious a problem this is for our low
income communities. It was prepared by Albert Presto of Caenlgigilon and he was mapped

where the highest levelsf pollution are in our region. They are the ones shaded the darkest.

14 @2dz Oy &aSS FTNRY (GKS aSO2yR LAOGdz2NBI Yzal
Environmental JusticEJcommunities. EJ communities are ones that have either a low
averagencome or a high percentage of minority residents. One of the best ways to repair this
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inequity is give those communities the resources to fight for clear air, in the form of higher
wages for workers.

Environmental justice communities
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While the Sierra Club is fighting to reduce climaddlution in order to protect our communities
from the worst effects of climate change, it is clear that we are already seeing the results of a
changing climate. We will all be affected as sea levels rise and storms become more damaging
what happened dew weeks ago in South Carolina will become the norm. Communities where
low wage workers are concentrated are the least able to be resilient in the face of these
changes in our climate. Workers need living wages to be able to survive climate catastrophes.
As our national Director Michael Bra said at a recent Fight for $1&lly in LA:

When fossil fuels disrupt our climate, causing killer heat waves, wildfires, and deadly floods,

gK2 adzZFFSNB (GKS Y23aidK L dconditionirfg,ShdUIS2LU0 S kK22 QYL
afford to buy gas to flee from fires and floods, and the people who must raise their kids next

door to coal plants, fracking sites, and oil refineries. Because no matter how hard those people
g2N] Z GKSe& OFyQi S NYNISRRYHzEKN rRayds &¢ K20 aar @SK & Ki
wage!

¢tKS aeadSy GKIG LINRPRdAzOSa t2¢ ¢3S 220a GKFG O
produces pollution in our neighborhoods and climate change. We support higher wages for

hospital workersbeca®& A G A& (GKS NAIKIG GKAy3a (G2 R2d LGQa
transition to this fairer economy, we need to create millions of good paying jobs in health care,
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education and clean energy. Otherwise, people will be stuck in the false ¢haids so

familiar to Pittsburghersgood jobs or clean environment. We know we can have and that we
will all benefit from good, family sustaining jobs and a healthy environment, and in fact, the
two support together. We just need the political will tcake it happenThank you very much

for your attention.

Testimony of Gabriel McMorland, Thomas Merton Center

I'm on staff at the Thomas Merton Center, a peace and justice center working in Pittsburgh
since 1972. Our members have consistently come out tio@e supporting local hospital

workers and service workers because of the moral crisis we face as a city. This is not a math
problem, it's a power struggle. Our members know that all residents benefit when service
workers have $15 an hour and a union. Board and executives of our largest employers can
choose to provide living wages for their workers, but instead they choose to keep our neighbors
in poverty. It is this willful choice by the employers allows us to see our neighbors' poverty as
an act of wlence. Our members are also deeply concerned about the ongoing oppressions of
racism and gender discriminatian our society. In Pittsburgh, low wage employers play a
central role in institutionalized racism and gender discrimination. The majority syjitad

workers are women ahlow-wage service workers adisproportionately people of color.

Finally, we know region faces an affordable housing crisis and that our public transit, which
already has some of th@ghest fares in the countrgloes not reachmany low income people.

The choice to keep wages low accelerates these problems.

We're grateful to the City Council for holding these hearings and to the workers fightig for their
right to a life of dignity and safety.

Testimony of Barney Oursler , Pittsburgh United

My name is Barney Oursler. | am the Executive Director of Pittsburgh UNITED, a coalition of
faith, labor, environmental and community organizations advocating for equitable economic
development and famibgustaining jobs.

Councilman Buess, | want to recognize your leadership for workers in our city and region by

getting city council to establish this Wage Committee and convening this hearing. Our city looks
F2NBIFNR (2 @2dz FyR @2dzNJ LI ySftaQ NBxE@2YYSYRFGAZ2
Committee focus on hospital workers, the biggest part of our new economy labor force.

For several years now, the Pittsburgh UNITED coalition has been raising the alarm that the
ANRPgAYI aSRa YR YSRa¢ SO2y2Ye:s arybiburpedpley 3 | &
behind. This includes hospital service workers at the two companies that run most of our
K2zalLlhAalftas !'ta/ FTYR IT'ATKYIN] !l bd ¢KS&aS O2NLR
employers, and they also receive muttillion dollar subsidies fro taxpayers, directly and thru
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