
 

 

 

 

 
 

Introduction 

Thank you for choosing Pittsburgh as the home for your business. We’re grateful for your contribution to 

Pittsburgh and enhancing its vitality and quality of life for residents and visitors.  

 

As Nighttime Economy Coordinator, I understand the vast range of entities with which a food and 

beverage business must interact and the myriad rules and regulations it takes to run an operation safely 

and profitably.  

 

The impetus for this Guide came from hospitality business that participated in the creation of the 

Pittsburgh Sociable City Plan. They told us that, while opening any type of business can be a complex 

process, the additional layers of requirements for restaurants and bars makes the process even more 

challenging. This guide was compiled to clarify some of the requirements and give you resources so you 

know where to get your questions answered.  

 

Beyond selling food and beverages, your business serves an important role in our City. Hospitality 

businesses provide space for people to meet face to face and interact, a somewhat rare event in today’s 

culture. Socializing is an overlooked component of healthy citizen lifestyles and healthy communities. I 

encourage you to go beyond being a restauranteur or bar owner and embrace this role of facilitating 

connection and community.   

 

Thank you for making Pittsburgh a Sociable City! 

 

Allison Harnden 

Nighttime Economy Coordinator 

City of Pittsburgh 
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Without proper preparation and a long-term outlook, the process of launching a hospitality 

business can be long and costly. Before jumping into the guide, you may want to consult your 

calendar and establish deadlines for yourself along the way.  

 

Visual mapping can be especially useful if you begin to feel overwhelmed during the process. 

Below is a basic roadmap that indicates several of the major stops you will need to make along 

the way and their relative costs. Continue into the guide to see the breakdown of each process.  

 

 
 

 

 
 

 

 

Will you serve alcohol? 

Obtain Liquor License from 
PLCB $$

Register Business

Federal
City

State

Zoning

Recieve Zoning Approval for 
Project Site $$
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Get Water/Sewage Tap $$    
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Obtain Dumpster Permit
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Loading Zone/Traffic Obstruction

Signage

Food Service

Allegheny Dept. of Health 
Permitting Process $$

Plumbing Approval
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Food Safety Plans 
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Successful businesses do a lot of thinking and planning in advance of taking action and laying out money. 

Before you get started on launching your hospitality business, consider the following:  

 What type of hospitality business do you want to own?  

 What is its primary focus: food, drinks, entertainment? 

 Will alcohol be sold or would you rather let your customers bring their own (BYOB)?  

 What neighborhood will the business be located in?  

 Does the business fit the fabric of the surrounding community?  

 How will you pay the startup costs?  

 

 

Writing a Business Plan 

A proper business plan will help you answer these questions and stay true to your hospitality business’ 

concept. It is THE essential component to planning your business, securing funding, and leads to a more 

successful business. There are many resources available that will help in crafting a strong business plan. 

These can be found below. 

 

SCORE (Service Corps of Retired Executives) Pittsburgh is a resource for small business owners to get 

help writing a business plan and learn about the process of opening a business. 

 

Receive some free consulting services from the University of Pittsburgh Small Business Development 

Center or the Duquesne Small Business Development Center. 
 

Entrepreneurs of all genders can receive training from Chatham University’s Center for Women 

Entrepreneurship.  

 

The City of Pittsburgh offers Small Business Resource Fairs each month. For the latest updates, visit their 

website. 

 

Financing 

Launch PGH will connect you to essential information about financing, 

investment opportunities, and local resources like incubators, accelerators, 

consultations or job boards. 
 

It is also helpful to prepare for the fees associated with getting permits in 

advance. For a list of the fees you may incur, visit the Permit Fees webpage.  

 

Tax Credits 

Additionally, tax credits may help your business in its first few years of operation. 

 

LERTA: Local Economic Revitalization Tax Assistance Act (LERTA) 76 provides tax abatements for 

businesses that make significant improvements to their properties. Be sure to apply for business 

improvement tax credit within 180 days of the date on building permit issuance. 

 

 

 

 

 

 

 

Need Financing? 

Use these resources to 

help fund your new 

business 

 

 

https://pittsburgh.score.org/
http://entrepreneur.pitt.edu/institute-centers/small-business-development-center/
http://entrepreneur.pitt.edu/institute-centers/small-business-development-center/
http://www.sbdc.duq.edu/
http://www.chatham.edu/cwe/about/
http://www.chatham.edu/cwe/about/
http://pittsburghpa.gov/innovation-performance/small-business
http://launchpgh.com/
http://pittsburghpa.gov/dpw/land-records-permits
http://www.alleghenycounty.us/real-estate/abatements-exemptions/act-76.aspx
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Market Analysis 

A thorough market analysis is a vital part of your business plan that will ensure you find a customer base. 

It includes looking at city neighborhoods and demographics, and using that information to inform where 

you should locate your hospitality business. Below, are several tools to get you started: 

 

Gain market insights into each Pittsburgh neighborhood using the Urban Redevelopment Authority’s 

Business District Market Profiles. 
 

Check out the Pittsburgh SNAP data to get a better picture of city neighborhoods and demographics. This 

will also help you with your market analysis.  

 

Choosing the Right Neighborhood 

The most successful hospitality businesses make it a priority to be good neighbors with other businesses 

and nearby residents. After all, they are not just new neighbors, but potential customers.  

 

Many businesses are so focused on the inside operations that they don’t consider the effects of what 

happens outside of the business. These are often the sore points with residents and even daytime 

businesses. To be a good business neighbor means being aware of the effects your business operation has 

on the surrounding area and trying to work with others when problems arise, or better yet, before they 

arise. 

 

When determining a business’ location, and particularly if your business operation includes alcohol 

service and/or entertainment, think through the following potential impacts to determine whether your 

business is compatible with the area’s existing businesses and residents: 

 Is the area too dense with other bar and restaurant businesses?  

 What distinguishes your business from other similar ones? What do you offer that is new or 

different?  

 Is the sidewalk depth adequate for sidewalk café seating, for people lining up or for exit at bar 

closing time? 

 What can you do to motivate patrons to behave civilly while waiting in line or after they leave 

your business? 

 How will you manage bar closing time in a way that least impacts residents’ quality of life? 

 Is there parking adequate enough to meet requirements? 

 What is your Trash Management Plan? (Very important and often overlooked. See Department of 

Public Works section below for more details) 

 Noise management (very important if you don’t want to have problems with your neighbors) 

 Litter control i.e. will customers cause street receptacles to fill up after being served at your pizza 

business? 

 Loading zones and conflicts with traffic 

 

Consider each of these issues, and develop strategies and solutions to mitigate the potential impact. If it’s 

a struggle to find solutions, then the neighborhood may not be compatible for the operation you wish to 

locate there.  

 

http://www.ura.org/business_owners/business_district_market_profiles.php
http://www.pittsburghpa.gov/dcp/snap/
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One way to be sure you are a good neighbor is to contact the City Council person who represents that 

neighborhood. This individual can help you better understand the priorities and concerns of the 

neighborhood you are considering.  

 

After you speak with the Council representative, reach out to one of the neighborhood organizations that 

represent the residents and business interests. They will want to know your plans to move your business 

into their community. Be prepared to listen well and offer compromise. For a list of organizations that 

facilitate community dialogue, see the Appendix. 

 

You may also want to be located in an area that is a business improvement district. The properties in these 

districts assess themselves, and pool funds and reinvest in ways that will help improve business activity, 

like installing better lighting or ensuring roads and sidewalks are aesthetically pleasing.  

 

 

Business Improvement Districts 

Pittsburgh Downtown Partnership 

Oakland Business Improvement District 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.downtownpittsburgh.com/about-pdp/business-improvement-district
http://onlyinoakland.org/obid/overview-2/
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As a business, you will be required to register at the city, state, and federal levels. This notifies the correct 

agencies about your business and allows them to collect the appropriate taxes from you. Registering on all 

levels can take place simultaneously, but it is suggested that you register on the federal level first. Below, 

you will learn how to register your business and about the taxes you are required to pay. 

 

 

How to Register: 

Federal: Businesses generally need to get a federal tax ID, called an EIN (Employer ID Number). The 

process of getting this number is completely free and can be completed within minutes online. You need 

an EIN if you employ anyone other than your self, or meet any of the other requirements written here. 
 

Contact Information: 

IRS 

1000 Liberty Avenue 

Pittsburgh, PA 15222 

(800) 829-4933 

https://www.irs.gov/businesses/small-businesses-self-employed/employer-id-numbers-eins  

 

Note: You may want to get a federal identification number from the IRS before you register with the city 

and state. This can be done at 1000 Liberty Ave or by calling (800) 829-4933. If you wish to begin the 

process with the city without a federal identification number you can use your social security number as a 

placeholder until you have your ID number. 

 

Pittsburgh: The Department of Finance is where you will register your business with the City of 

Pittsburgh. Registration may be done in person at the Registration Office. You can also mail the form to 

the office after downloading and filling it out.  

 

 

Contact Information: 

Registration 

City of Pittsburgh 

414 Grant Street RM 207 

Pittsburgh, PA 15219 

(412) 255-2543 

http://pittsburghpa.gov/finance/businessregistration 

 

If you are new to the process of starting a business in Pittsburgh, it is recommended that you stop by the 

Finance office. There is additional information that can be learned about the entire process from the 

personnel here. 

 

To pay certain taxes you will also need to register with Jordan Tax Services. Jordan Tax Services was 

selected by the county to collect the Earned Income Tax (see below) for Pittsburgh and its school districts. 

Registration needs to be completed with JST online here. 

 

Pennsylvania: You will also be required to register your business with the state. The state recommends 

consulting with qualified professionals to ensure that you are following all of the laws and regulations 

https://www.irs.gov/businesses/small-businesses-self-employed/employer-id-numbers-eins
https://www.irs.gov/businesses/small-businesses-self-employed/do-you-need-an-ein
https://www.irs.gov/businesses/small-businesses-self-employed/employer-id-numbers-eins
http://apps.pittsburghpa.gov/finance/2012-new-business-registration.pdf
http://pittsburghpa.gov/finance/businessregistration
http://www.jordantax.com/Act32/Employer.html
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regarding businesses. If you are familiar with the process of starting or expanding a business in PA, you 

can visit the PA-100 online program and the State Registration Forms pages to register for taxes, apply 

for a fictitious name, etc. 

 

Then it is recommended you sign up for e-TIDES, which will allow you to easily, manage your state taxes 

online.  

 

You do not have to register a fictitious name if you are using part of your own name for the business title. 

For example, if your last name is Smith, and you decide to name your business Smith’s Tavern, you do 

not have register that name. 

 

Once the fictitious name is registered, you must advertise it according to state law. There must be two 

advertisements placed stating your intent to use the name. Ads must run in a newspaper that circulates 

through the county of the business and a legal publication or newspaper in that same county. To find a 

legal publication in your county, contact your local courthouse. Keep evidence of these advertisements in 

your business records. 

 

You will also have to provide workers compensation insurance. Both the state and private markets offer 

affordable insurance plans to make sure your workers are covered if they ever get injured on the job. You 

must also pay into a state-wide unemployment insurance fund. Register here to set up the payment 

system. 

Contact Info: 

PA Department of State, Corporation Bureau 

411 Seventh Ave, Floor 4 

Pittsburgh, PA 15219 

(717) 787-1057 

 

Registering your business with the state will require that you know its North American Industry 

Classification System (NAICS) code. It will likely fall under one of two categories: Restaurant if the 

business is primarily food service or bar, tavern, or club if it is primarily alcohol sales. The code for 

Restaurant is 722511 and the code for a bar is 722410. 

 

For starting a business in Pennsylvania, the Department of Revenue has released a guide outlining how to 

register and prepare your business financially. 

 

The OLD Pennsylvania Business Registration Form and Guide can be found here. The form is outdated, 

and you are now required to register online. But, the guide still provides some useful information. 

 

 

 

 

 

 

 

 

http://www.pa100.state.pa.us/
http://www.dos.pa.gov/BusinessCharities/Business/RegistrationForms/Pages/default.aspx
https://www.etides.state.pa.us/default.htm
https://www.uctax.pa.gov/siteminderagent/forms/login.fcc?TYPE=33554433&REALMOID=06-3deb51da-4c2d-4625-92af-0823d570a27d&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-HgrTYMwbJujEE%2bFozv%2fQ8tJRThKNpkmwEqtPcm0PuzUtFSFdjW0LYBWT5hw1VeLV&TARGET=-SM-https%3a%2f%2fwww%2euctax%2epa%2egov%2fsite%2fcontent%2fucms%2fpost--login%2fhome%2ehtml
https://www.naics.com/
https://www.naics.com/
https://www.naics.com/naics-code-description/?code=722511
https://www.naics.com/naics-code-description/?code=722410
http://www.revenue.pa.gov/FormsandPublications/FormsforBusinesses/Documents/rev-588.pdf
http://www.revenue.pa.gov/FormsandPublications/FormsforBusinesses/Documents/pa-100.pdf
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City Taxes That Must Be Paid 

Local Services Tax: $1 per week for each employee. This tax applies to anyone drawing earnings of over 

$12,000 per year from the business. It is self-assessed and paid to the city quarterly. Self-assessed means 

it is the business’ responsibility to keep track of and pay the proper amount. 

 

Payroll Tax: This tax is levied on employers NOT employees. This is a 0.055% (or $5.50) tax per $1,000 

of each employee’s earnings. It is paid quarterly and is self-assessed. 

 

Real Estate Tax: If you own the building in which your business is located, then you will have to pay both 

a city and county real estate tax. The city’s millage rate is 8.06 of the assessed value of the property. What 

this means is that for every $1,000 of value, you will pay $8.06. There is also a school district real estate 

tax. This millage rate is 9.84. Both are paid annually and you will be billed directly by the city. See 

county taxes below for the Allegheny County millage rate.  

 

Earned Income/Net Profit Tax: Just like a worker must pay a tax on their earned income, a business must 

pay a tax on its net profits. The city rate is 1% while the school district rate is 2% for a total of 3%. You 

can pay this tax at the Jordan Tax Services website. This is paid annually and is due by April 15. Or it can 

be paid quarterly due on the 15th of April, June, September and January. 

 

Parking Tax:  If your bar or restaurant provides parking for a fee there is a separate tax on that fee. For 

example, you charge $10.00 to park. The parking tax would be calculated by taking $10.00 x .27273. 

You keep $7.27 and send $2.73 to the City of Pittsburgh. If there is an additional $10 fee for valet service, 

that amount is not included in the amount assessed through the parking tax. The parking tax is paid 

monthly and is self-assessed. 

 

Amusement Tax: If you have entertainment at your bar or restaurant 

that you require patrons to purchase a ticket or pay a cover charge 

before admittance, then you will have to pay a tax on the price of 

the ticket. The amusement tax rate is 5% of the price charged for 

entertainment. This includes extra charges for VIP packages sold 

after admission.  

 

If you have entertainment but there is not a cover charge or ticket 

that must be purchased (free entertainment), then the 5% tax is 

charged on a 10% portion of the amount paid for food and drinks. 

Keep in mind that in all cases you will also have to apply for an 

amusement permit. The amusement tax is paid monthly and is self-assessed. 

 

 

County Taxes That Must Be Paid 

Real Estate Tax: If you own the building in which your establishment is located, you are required to pay 

Real Estate Taxes to Allegheny County. The amount you owe will be based on the assessed value of your 

property. The current rate is 4.57 mills or $0.457 per $1000 of the value. For example, if your property 

value is assessed at $100,000 you will owe $457. 

 

 

 

Got Entertainment?  

Don’t forget your 

Amusement Permit.  

AND  

To file Amusement 

Tax monthly 

http://apps.pittsburghpa.gov/finance/2008_LST_faq.pdf
http://apps.pittsburghpa.gov/finance/12-ET-1-FAQ.pdf
http://pittsburghpa.gov/finance/property-tax-worksheet
http://pittsburghpa.gov/finance/earned-income-tax
http://www.jordantax.com/Act32/Index.html
http://apps.pittsburghpa.gov/finance/Parking_Tax.pdf
http://apps.pittsburghpa.gov/finance/Amusement%20Tax%20-%20Regulations.pdf
http://www.alleghenycounty.us/treasurers-office/real-estate-tax.aspx
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Alcoholic Beverage Tax: The alcoholic beverage tax is 7% of the sale price. It is self-assessed, collected 

by the business, and paid to the county. 

 

State Taxes That Must Be Paid 

Personal Income Tax: Pennsylvania personal income tax is levied at the rate of 3.07 percent against 

taxable income of resident and nonresident individuals, estates, trusts, partnerships, S 

corporations, business trusts and limited liability companies not federally 

taxed as corporations.  

 

As a restaurant, you will be required to withhold the income tax from 

all of your employees. Learn more about withholding here or call 

(412)-565-7540. 

 

Sales, Use, and Hotel Occupancy Tax: The Pennsylvania sales tax is 

6%, however Allegheny County has an additional 1% added to this 

for a total of 7%.  

 

Corporation Taxes: There is a series of corporate taxes that you may be 

liable for if incorporating in Pennsylvania. Many business owners will 

create a corporation in order to limit their liability, however, corporations have different taxes that you 

should be aware of. 

 

Corporate Net Income Tax: The Corporate Net Income tax is levied at a rate of 9.99% on federal 

taxable income without the federal net operating loss deduction and special deductions, and 

modified by certain additions and subtractions. 

 

Shareholder Personal Income Tax: On top of the 9.99% levied on corporations and LLCs, 

shareholders and partners must pay a 3.07% tax on their dividends. This is paid through their 

personal income taxes. 

 

Malt Beverage and Liquor Tax: When purchasing liquor from the LCB, you are subject to a 18% tax at 

the point of sale. There’s no need to register for this tax. It’s paid at distribution. 

 

Federal Taxes That Must Be Paid (IRS) 

(Link to IRS) 

Net Income Tax: There are two types of income tax a business should be aware of. The personal income 

tax and a tax on the business’ net income. The personal income tax is withheld from employees and paid 

to the IRS by the business. The net income tax is paid by the business and is based off of its profits. The 

type of business you operate will determine the rate that you have to pay for this tax. 

 

Detailed information on federal corporation taxes can found in the IRS Publication 15. It is highly 

recommended that you use this publication to answer questions pertaining to federal income taxes. 

It is also recommended that you register with the IRS’ Electronic Federal Tax Payment System (EFTPS) 

to make paying all federal taxes easier. Read more about the EFTPS here. 

 

 

 

 

The State requires 

withholding employee 

income tax.  

Learn more about 

employee withholding 

here 

http://www.alleghenycounty.us/treasurers-office/alcoholic-beverage-tax.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Personal-Income-Tax.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Employer-Withholding.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Sales-Use-and-Hotel-Occupancy-Tax.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Corporation-Taxes.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Corporation%20Taxes/Corporate%20Net%20Income%20Tax.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Partnerships-S-Corporations-LLCs.aspx
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Malt-Beverage-and-Liquor-Tax.aspx
https://www.irs.gov/businesses/small-businesses-self-employed/business-taxes
https://www.irs.gov/businesses/small-businesses-self-employed/business-taxes
https://www.irs.gov/businesses/small-businesses-self-employed/business-structures
https://www.irs.gov/publications/p15/ar02.html
https://www.eftps.gov/
http://www.irs.gov/pub/irs-pdf/p4990.pdf
http://www.revenue.pa.gov/GeneralTaxInformation/Tax%20Types%20and%20Information/Pages/Employer-Withholding.aspx
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Self-Employment Tax: This tax is for those who are self-employed. It covers your payments to Social 

Security and Medicare. The rate for this tax is 15.3% (12.4% for Social Security and 2.9% for Medicare). 

 

Federal Unemployment Tax (FUTA): This is reported separately from the above taxes. This comes out of 

your pocket, and it is not withheld from employees. The tax is 6% on the first $7,000 of an employee’s 

earnings. Employers can receive a maximum credit of 5.4% against this tax. 

 

Employment Taxes: Employers have many taxes that they must pay per employee. 

They are as follows: 
 

Federal Income Tax: This is another tax where you, the employer, will withhold the tax right out 

of pocket. You will need to receive a form W-4 from your employee to know how much to 

withhold from their income. Use section 9 of IRS Publication 15 to calculate withholdings from 

each employee. 

 

Social Security and Medicare Tax (FICA): The employer pays 6.2% and the employee pays 6.2% 

(withheld from paycheck), for a total of 12.4% for social security and deposits this money based 

on a specific schedule. The wage base limit for social security is $118,500. For the Medicare tax, 

you will withhold 1.45% from the employee’s paycheck. If the employee makes over $200,000, 

there will be an additional 0.9% charged. The W-4 will also calculate withholdings for this tax. 

 

At the beginning of each year, you must fill out and give each employee a W-2 form for the 

previous year’s income. 

 

Follow this link to learn more about how to set up a payroll system and tax withholdings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.irs.gov/businesses/small-businesses-self-employed/self-employment-tax-social-security-and-medicare-taxes
https://www.irs.gov/pub/irs-pdf/f940.pdf
https://www.irs.gov/businesses/small-businesses-self-employed/employment-taxes-2
https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://www.irs.gov/publications/p15/ar02.html
https://www.irs.gov/publications/p15/ar02.html
https://www.irs.gov/uac/about-form-w2
https://www.sba.gov/managing-business/running-business/managing-business-finances-accounting/10-steps-setting-payroll-system
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To sell alcohol beverages, a business must be licensed by the Pennsylvania Liquor Control Board 

(PLCB). The PLCB supplies and regulates alcohol sales in Pennsylvania, and also provides training for 

employees in the responsible sale of alcohol. 

 

Pennsylvania Liquor Control Board 

http://www.lcb.state.pa.us/ 

ra-lblicensing@pa.gov 

717-783-8250 

 

Obtaining a Liquor License 

The process of obtaining a liquor license can be very quick or take months. Schedule this step early in 

your business plan so as not to hold up the scheduled opening of your business. You do not need to have 

an established location before getting a liquor license.  At the very least, research license availability 

and/or a consultant who specializes in this field.  

 

Licenses can be obtained in four ways.  

 

New Licenses: New liquor licenses are issued by the PLCB. They are limited based on a county’s 

population and the number of existing licenses. Obtaining a new license in Allegheny County is not 

possible at this time due to these restrictions. However, there are still other ways to obtain one. 

 

Person-to-Person Transfer: If you are purchasing an existing bar or restaurant, or moving to a space that 

was previously used for the same activity, you can do a person-to-person transfer. This means the 

previous owner may transfer their license to you.  

 

Place-to-Place Transfer: if you already own a liquor license you may 

apply to have it transferred to a different location. 

 

Double Transfer: Both license ownership and location changes in a 

double transfer. It involves both a person-to-person and place-to-place 

transfer. 

 

In all of these cases (except when obtaining a license directly from the 

PLCB) you will have to purchase a license on the market. License 

purchases can be accomplished in a number of different ways—you can even find them 

available on Craigslist!—however, you may consider retaining the services of a specialized commercial 

broker or law firm. If you wish to go this route, it is recommended that you find a firm that specializes in 

the food and beverage industry. 

 

There are several different types of liquor licenses that your food and beverage business can apply for. 

The following are descriptions provided by the PLCB for some of the license types: 

 

Eating Place (E) Liquor License  
The primary purpose of the "E" licensed establishment is the regular preparation and service of food. 

 

 

 

Licenses transferred 

from outside Pittsburgh 

must be reviewed by 

City Council 

Contact the Council 

member for your 

district!  

http://www.lcb.state.pa.us/
mailto:ra-lblicensing@pa.gov
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Commonly referred to as a delicatessen or corner store, the license is restricted by the County-Quota Law. 
 

 Interior dimensions of the establishment must be no less than 300 square feet, equipped with at 

least thirty (30) seats at tables for public use.  

 "E" licensees may only sell beer or its variants; liquor and wine sales are forbidden.  

 The licensee can sell up to 192 fluid ounces of beer products, in original containers, for take-out 

purposes.  

 "E" licensees may not sell any single, open container of alcoholic beverage for consumption 

outside the establishment. 

 

Operational Hours:  

 Open for business & alcohol sales Monday - Saturday from 7:00 AM until 2:00 AM the 

following morning. 

 No sales of alcoholic, malt or brewed beverages can take place after 2:00 AM.  

 All unfinished alcoholic beverages must be collected and all patrons must depart the premises by 

2:30 AM.  

 All entertainment (i.e. live bands) must cease at 2:00 AM.  

 

Operational Hours for Sunday Sales in “E” Establishments 

 Establishments with a Sunday Sales Permit (SS) may begin serving alcoholic beverages on 

Sundays at 11:00 AM and remain open until 2:30 AM Monday.  

 If Dec 31 falls on a Sunday, establishments without a Sunday Sales Permit (SS) may serve 

alcoholic beverages beginning at 1:00 PM.  

 Establishments without a Sunday Sales Permit (SS) may not be open Super Bowl Sunday or St. 

Patrick's Day if it falls on a Sunday. 

 

Restaurant (R) Liquor License  

The primary purpose of the "R" licensed establishment is to habitually and principally provide food 

service to the public. The service of liquor, wine or beer products is secondary. The "R" licensed 

establishment is commonly referred to as a bar or tavern. This type of licensed establishment can 

encompass anything from an elegant, family dining operation to a small corner bar. This license is 

restricted by the County-Quota Law. 

 

 The interior dimensions must be no less than 400 square feet, equipped with at least 30 chairs, or 

the equivalent seating, at tables for public use. 

 "R" licensees may serve liquor, wine and beer products 

 Same restrictions as "E" licensees regarding the sale of these products for take-out purposes.  

 "R" licensees may not sell any single, open container of alcoholic beverage for consumption 

outside the establishment. 

 

Operational Hours:  

 Open for business & alcohol sales Monday - Saturday from 7:00 AM until 2:00 AM the 

following morning.  

 No sales of alcoholic, malt or brewed beverages can take place after 2:00 AM.  

 All unfinished alcoholic beverages must be collected; all patrons must depart premise by 2:30am 

 All entertainment (i.e. live bands) must cease at 2:00 AM. 
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Operational Hours for Sunday Sales in “E” Establishments 

 Establishments with a Sunday Sales Permit (SS) may begin serving alcoholic beverages on 

Sundays at 11:00 AM and remain open until 2:30 AM Monday. 

 Establishments without a Sunday Sales Permit (SS) may serve alcoholic beverages beginning at 

1:00 PM on Super Bowl Sunday, and St. Patrick's Day and December 31 if occurring on a 

Sunday. 

 

PLCB ONLINE RESOURCES 

For businesses that plan to serve alcohol the Pennsylvania Liquor Control Board website is a great 

resource that provides more information on Pennsylvania’s liquor laws, safety training, and alcohol 

purchases.  

 

PLCB+ is the system for existing permit holders to conduct licensing business online.  Any licensee 

without an access code may email ra-lblicensingmod@pa.gov to obtain one. 

 

Licensee Online Ordering Portal (LOOP) provides new visibility into current and upcoming product 

sales, allowing licensees to plan purchases around sales and achieve cost savings. LOOP also provides 

price-per-ounce information so that licensees can compare products, and the system instantly shows 

licensees how much is saved on an order. 

Additionally, LOOP offers customizable reports and data exports that help licensees track and 

manage their business. 

Links 

 

Responsible Training for Managers and Employees 

To protect your license investment, ensure at least some employees and all managers are trained in the 

how to responsibly serve alcohol. The PLCB offers a Responsible Alcohol Management Program 

(RAMP), which is designed to assist licensees in educating new hires, current employees and themselves 

in legal and responsible alcohol service. 

 

Responsible Alcohol Management Program (RAMP) training is a 

voluntary certification that provides incentives for licensees that 

participate and complete all five components: Owner/Manager 

Training, Server/Seller Training, New Employee Orientation, 

Signage and Affidavit.  

 

RAMP can also be mandated under three conditions: sales to 

minors, sales to visibly intoxicated patrons, or as part of a 

conditional licensing agreement.   

 

 

 

 

 

 

 

 

 RAMP BENEFITS 

*Lower fines if RAMP certified 

after a 2 yr. clean record 

*Can lower insurance rates if 

employees are trained and 

certified 

 

 

https://plcbplus.pa.gov/pub/Login.aspx
mailto:ra-lblicensingmod@pa.gov
http://www.lcb.state.pa.us/PLCB/Licensees/licenseeonlineorderportal/index.htm
http://www.lcb.state.pa.us/PLCB/Education/RAMP/Certification/index.htm
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Perhaps the most important decision of the entire process is choosing a location. It is more than just 

knowing what building and on what street you want to set up shop. You need to know if your target 

market will support your hospitality business at that location. Much of this can be found while conducting 

a market analysis for your business plan and through researching neighborhoods. Apply the findings of 

the market analysis to the permit acquisition process to prepare your location.  

 
The departments to visit for permits are based on where construction and use takes place: 

 Zoning & Development looks at the outside of buildings 

 Permits, Licenses, and Inspections (PLI) looks at the inside of buildings 

 Department of Public Works (PDW) looks at the public space, like sidewalks.  

 

 

Zoning: What you can do and Where you can do it 
 

Zoning is the division of districts based on types of land use. To see these designations, search for the 

parcel number through Allegheny County Real Estate. 

 
Before going any further you must have a location picked out and approved to conduct business by the 

Zoning and Development Review Division. Verify your planned location’s compatibility with regulations 

using the interactive zoning GIS map. This tool can also be used to learn more about city zoning code by 

clicking on a district and selecting “zoning district definition.”  

 

Contact Information: 
Zoning & Development Review Division 

Department of City Planning 
200 Ross Street, Floor 3 

Pittsburgh, PA 15219 
(412) 255-2246 

zoning@pittsburghpa.gov  

(Best reached by email) 
http://pittsburghpa.gov/dcp/zoning/zoning-process 

 

The Zoning office will review your business’ location and confirm whether or not it follows the city’s 

zoning code. Zoning approval is also required before beginning construction projects. Most other permits 

are obtained from the Permits, Licensing, and Inspections desk across the hall from the Zoning office. 

More about that process can be learned below. 

The table located in the appendix of this guide can be used to identify which zoning districts a food and 

beverage business may operate. You may also search for more information in the Pittsburgh Zoning 

Code. Most food and beverage businesses are allowed in most mixed use districts where permitted.  

 

 

 

http://www2.alleghenycounty.us/RealEstate/Search.aspx
http://gis.pittsburghpa.gov/zoning/
mailto:zoning@pittsburghpa.gov
http://pittsburghpa.gov/dcp/zoning/zoning-process
https://www.municode.com/library/pa/pittsburgh/codes/code_of_ordinances?nodeId=PIZOCO
https://www.municode.com/library/pa/pittsburgh/codes/code_of_ordinances?nodeId=PIZOCO
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Developers may wish to set up a pre-application meeting. The pre-

application meeting is to advise and inform applicants of the city’s 

development review process as it relates to planning and zoning. 

Approval from the Zoning Division is the first step to obtaining a 

building permit in Pittsburgh. For more information on the Pre-

application meeting contact the Zoning office. 

 

Applicants are encouraged to attend a pre-application meeting at 

an early stage of project development, especially if they are 

unfamiliar with the Zoning Code and review process. The 

meeting is not required as part of the approval process but is 

offered to assist applicants. 

 

 

Examples of projects that require zoning approval include, but are not limited to, the following: 

 Changes to how part or all of a building is used for business operations 

 Any new construction on the building 

 Extensions/additions 

 Interior/exterior renovations 

 Garages 

 Fences 

 Decks 

 Signs 

 HVAC with outside units 

 

NOTE: A stamped survey is required for approval of all new construction, extensions/additions, 

and parking. 

Parking: Commercial space larger than 2400 square feet will need to plan for parking as well. Zoning 

laws require 1 parking spot per 125 feet of the 2400 square feet of your building’s space. Also keep in 

mind the need to account for disabled parking spots according to ADA rules. All establishments over 

2400 will automatically require a Site Plan Review.  

 

Initial approvals from zoning must be obtained in person, however, many of the permits, licenses, and 

inspections required afterwards will be handled by your contractors. This should emphasize how 

important it is to thoroughly research who to hire for contract work.  

 

Find the full zoning fee schedule here. 

 

Contractor’s Role  

 
At this stage in the process, it is important to hire contractors who are registered with the city and familiar 

with the Uniform Construction Code. The UCC is the Pennsylvania standard of construction standards. 

Construction must conform to the UCC in order to pass PLI inspections.  

 

Need More Info? 

*Obtaining financing         

*Choosing a business location 

*Navigating zoning or permit 

process 

 Check it Out! 

the Pittsburgh Building 

Acquisition Guide 

 

http://apps.pittsburghpa.gov/dcp/Zoning_Fees_2015.pdf
https://drive.google.com/file/d/0B7BLwUBfD1TxREM1UndhT2lrTG8/view
https://drive.google.com/file/d/0B7BLwUBfD1TxREM1UndhT2lrTG8/view
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You should also look for design professionals who are familiar with the Pennsylvania laws and codes. 

This will ensure that everyone involved in the process of construction—from design to finished product—

is familiar with the laws and regulations that need to be adhered to.  

 

Permits: Preparation and payment 
Building, renovation, and construction may require permits. Contact the Department of Permits, Licenses, 

and Inspections to find out if you need to apply for a permit.  

 

Contact Information: 

Department of Permits, Licenses, and Inspections 

200 Ross Street, Floor 3 

Pittsburgh, PA 15219 

412-255-2175 

http://pittsburghpa.gov/pli/  

 

The Department of Permits, Licenses, and Inspections (PLI) is likely one of the longest steps in the 

process. Construction done inside of your business will likely need a permit, and later, require an 

inspection.  

 

PLI regulates permits to: 

 Renovate and repair existing buildings or structures 

 Construct additions to existing buildings or structures 

 Construct new buildings or structures 

 Demolish entire or portions of existing buildings or structures 

 Legally occupy existing or new buildings or structures 

 

In its operations, PLI coordinates with the Department of City planning and Public Works. Many of the 

permits you receive from PLI will start in the Zoning Department, so make sure you have gone there first. 

 

Building Codes can be found here.  

Look at the PLI Fee schedule here. 

 

Plans examiners look for specific items when examining your 

applications. You and your contractors can should use the 

PLI Plan Review Checklist. The items included in this 

checklist are mandatory, so it is very important that you 

follow its guidelines closely or you will not receive a permit. 

 

Additionally, any structural work will require two sets of 

sealed stamped drawings from a licensed architect or engineer. 

 

 

 

 

 

 

Save a trip! 

Zoning and PLI are 

across from each other 

in 200 Ross St. They are 

open Mon-Fri         

8 a.m.-3 p.m. 

http://pittsburghpa.gov/pli/
http://pittsburghpa.gov/pli/building-codes
http://apps.pittsburghpa.gov/bbi/2016_FEES_UPDATED.pdf
http://apps.pittsburghpa.gov/bbi/Com_Building_Plan_Review_Checklist.pdf


Hospitality Business Guide   

City of Pittsburgh 

 18 

 

You should make sure your contractors are familiar with this process, because it is easy for delays to 

occur at this stage. Approximate time for permits to be issued are: 
 

 4 weeks for architecture 

 5 weeks for mechanical 

 6 weeks for electrical 

 

Amusement Permit 

If you are going to have any type of entertainment for which there is any type of cover charge, fee, or 

ticket that must be paid you must apply for an amusement permit. You can apply for an annual, quarterly, 

or daily permit depending on how often you plan to host entertainment at your business. Costs are based 

on the number of seats in your establishment and the frequency of the permit. 

 

Events held on public property must receive permission from the Office of Special Events. You will need 

to fill out a Special Event Permit Application at least fourteen days prior to the event. The application 

must then be hand delivered to Office of Special Events, room 462 City County Building 414 Grant 

Street. 

 

You can download the Amusement License Application and bring it to the PLI office or mail it to the PLI 

address above. Make all checks payable to Treasurer, City of Pittsburgh. 

 

Fees for Amusement Places: 

Less than 500 seats (Annual Schedule) annual $ 84 

More than 500 seats (Annual Schedule) quarterly $ 765 

Daily schedule per day $ 43 
 

Promoter 

If you are a promoter or interested in hosting a promoted event you 

should be aware that you may need a temporary occupancy 

permit from the Department of Permits, Licenses, and 

Inspections. Events held in buildings that are not permitted for 

that use i.e. a warehouse being used for a music event will need 

a temporary occupancy permit obtained from PLI. You must 

apply for this permit. 

 

Fire Safety Standards: Additionally, your building must be in 

compliance with fire safety standards. You should call the Fire 

Inspection Supervisor at 412-742-0098 to schedule a Fire Inspection. You 

may then have to hire a contractor to update safety systems to keep your facility in compliance. 
 

Disability Laws: Buildings must also be in compliance with the Americans with Disabilities Act (ADA). 

You can also look at this document published by the U.S. Small Business Administration that has tips on 

how to keep your building in compliance with the law. PLI covers some aspects of the ADA 

requirements, but not all. It is crucial (because ADA is a federal law) that you are up to date with ADA 

requirements. For existing spaces, the ADA has provided a checklist for businesses to follow here. 

Remember:  

All permits must 

be posted in a 

visible location, 

such as the  

window of your 

business 

http://pittsburghpa.gov/pli/licenses/amusement/producer
http://pittsburghpa.gov/citiparks/special-events
http://apps.pittsburghpa.gov/citiparks/2015_City_of_Pittsburgh_Special_Events_Application.pdf
http://apps.pittsburghpa.gov/bbi/multi_license.pdf
http://pittsburghpa.gov/dcp/ada
https://www.ada.gov/smbusgd.pdf
http://www.adachecklist.org/checklist.html
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Don't Forget Your Dumpster Permits And More: There are permits for things involving the public 

space that you will likely need to get additional permits for from the Department of Public Works. These 

include parking, signage, loading zones, and dumpsters.  

 

                        Contact Information: 

Department of Public Works 

611 Second Avenue 

Pittsburgh, PA 15219 

412-255-2529 

http://pittsburghpa.gov/dpw/  

 

 

Permits issued by DPW: 
 

 Banners (see City Planning) 

 Curb Cut 

 Demolition Dumpster 

 Encroachment 

 Field Permit 

 Right of Way Procedures 

 Shelter Permits 

 Sidewalk Café Permit   

 Stationary Vending Application 

 Street Address Assignment 

 Traffic Obstruction 

 Utility Cut (Street/Sidewalk Opening) 

 

You can also go to http://pittsburghpa.gov/dpw/permit-info and fill out the Permit Information Form at 

the bottom of the page to receive more information about required permits. For a list of the fees you may 

incur, visit the Permit Fees webpage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Sidewalk Café 

Permit 

is one of the most 

regularly overlooked 

permits. 

Be sure to ask about it at 

DPW 

http://pittsburghpa.gov/dpw/
http://pittsburghpa.gov/dcp/public-art/banners
http://pittsburghpa.gov/dpw/curb-cut-permit
http://pittsburghpa.gov/dpw/demolition-dumpster-permit
http://pittsburghpa.gov/dpw/encroachment-permit
http://pittsburghpa.gov/dpw/field-permit
http://apps.pittsburghpa.gov/dpw/Right_of_Way_Procedures_Manual_-_Final_January_2015.pdf
http://registerparks.pittsburghpa.gov/
http://pittsburghpa.gov/dpw/sidewalk-cafe-permit
http://pittsburghpa.gov/dpw/Stationary-Vendor-License
http://pittsburghpa.gov/dpw/street-address-assignment
http://pittsburghpa.gov/dpw/traffic-obstruction-permit
http://pittsburghpa.gov/dpw/utility-cut-permit
http://pittsburghpa.gov/dpw/permit-info
http://pittsburghpa.gov/dpw/land-records-permits
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Water and Sewage 

Further development of commercial property, especially if your business will be using more than 800 

gallons of water per day, may require you to contact the Pittsburgh Water and Sewage Authority (PWSA). 

If you are leasing space, the location may already be tapped into the Pittsburgh water and sewage system. 

In this case, only contact PWSA to ensure you are tapped into the system and begin your service. 

 

Take a look at the Larger Development Flow Chart to get a better idea of what is required: 

http://apps.pittsburghpa.gov/pwsa/Larger_Development_Flow_Chart.pdf.  

 

Contact Information: 

Pittsburgh Sewage and Water Authority 

Penn Liberty Plaza I 

1200 Penn Avenue 

Pittsburgh, PA 15222 

(412) 255-2423 

http://www.pgh2o.com/ 

 

The PWSA often does work with developers on projects for the City. When given one of these projects 

the developers must follow the guidelines in the documents below.  

 

 Private Construction Notes 

 New Service Questionnaire 

 Water/Sewer Use Application Form 

 Water/ Sewer Availability Letter Request Form 

 Form GEN- Customer Application 

 Form WTR- Water Service Connection Form 

 Form SWR- Sewer Lateral Connection Form 

 

Pre-Development Meeting Request 

A predevelopment meeting request form must be completed by everyone planning to construct, demolish, 

or renovate buildings or property within the PWSA service area. This form provides the basic information 

needed to schedule a meeting with the PWSA to discuss the proposed project, the water and sewer 

infrastructure needed to support the project, and regulatory requirements that may apply. 

 

All required documents must be sent as attachments with the email submission.  PWSA staff will not be 

able to see any message written in the body of the email, so please use the Comments Section of this 

document to communicate if needed. 

The form can be emailed to inbox@workflow.e-builder.net.  

 

The PWSA Engineering Staff (or representative) will review the application and respond to each request 

within ten (10) business days. Upon confirmation of developer supplied information, PWSA will schedule 

a meeting with the Engineering Staff to discuss the approval processes.  The meeting will conclude with 

PWSA strategic observations and suggestions to optimize your project's permitting requirements. 

 

Various building permits can be obtained from the Department of Permits, Licenses, and Inspections as 

described above. 

http://apps.pittsburghpa.gov/pwsa/Larger_Development_Flow_Chart.pdf
http://www.pgh2o.com/
http://apps.pittsburghpa.gov/pwsa/NEW_PRIVATE_CONSTRUCTION_NOTES.pdf
http://apps.pittsburghpa.gov/pwsa/NEW_New_Service_Questionaire.pdf
http://apps.pittsburghpa.gov/pwsa/Water_And_Sewer_Use_Application_.pdf
http://apps.pittsburghpa.gov/pwsa/Water_and_Sewer_Availability_Letter_Request_Form.pdf
http://apps.pittsburghpa.gov/pwsa/Form_GEN-Customer_Application-8-2011.pdf
http://apps.pittsburghpa.gov/pwsa/Form_WTR-Water_Service_Connection-08-2015.pdf
http://apps.pittsburghpa.gov/pwsa/Form_SWR-Sewer_Lateral_Connection-8-2011.pdf
http://apps.pittsburghpa.gov/pwsa/Dev_TapIn_Process_120815.doc
mailto:inbox@workflow.e-builder.net
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Once construction is complete, a building inspection is required. If everything is up to code you will be 

issued an occupancy permit stating the maximum number of people your business is allowed to hold. 

According to the Permits, Licenses, and Inspections website: 

 

“The assigned Building Inspector and their phone number will be printed on the permit.  It is the 

responsibility of the permit holder to arrange for all required inspections by contacting the Building 

Inspector. Inspectors are in the office Monday through Friday from 8:00 a.m. - 10:00 a.m., and are in the 

field for the remainder of the day. Until the Building Inspector signs off on the Occupancy Permit, a 

Certificate of Occupancy will not be issued. 

The following building inspections will be required: 

 Framing 

 Final 

 

Additional inspections will be required, depending on the scope of work: 

 Footing and foundation 

 Concrete slab and under-floor 

 Lowest floor elevation (in flood hazard areas) 

 Lath and gypsum board 

 Fire and smoke-resistant penetrations 

 Accessibility (depending on project scope)” 

 

Historic Preservation 

If you are developing property in a historic preservation 

district your plans may need to be approved by the Historic 

Review Commission.  

 

Check if your property is located in a Historical District. 

You can also see if the property has received a historical 

landmark designation. 
 

Learn more at the Historic Preservation Program website. 

 

 

 

 

 

 

 

 

 

 

 

Go Down in History! 

Check here to see: 

*if your property is in a 

Historical District. 

*if the property has received a 

historical landmark designation. 

http://apps.pittsburghpa.gov/dcp/HistoricDistricts_11x17.pdf
http://apps.pittsburghpa.gov/dcp/Locally_Designated_Properties_November_2015.pdf
http://apps.pittsburghpa.gov/dcp/Locally_Designated_Properties_November_2015.pdf
http://pittsburghpa.gov/dcp/zoning/historic-preservation
http://apps.pittsburghpa.gov/dcp/HistoricDistricts_11x17.pdf
http://apps.pittsburghpa.gov/dcp/Locally_Designated_Properties_November_2015.pdf
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Allegheny Health Department’s Food Safety Program sets food safety standards, monitors and inspects 

businesses to assure compliance and investigates food safety complaints. This department will require you 

to obtain a food permit, be ready for inspections of your facilities at any time, and require certain 

employees to attend trainings.  

 

 

Contact Information: 

Allegheny Health Department, Food Safety 

3901 Penn Avenue, Building 1 

Pittsburgh, PA 15224 

(412) 578-8044 

http://www.achd.net/food/index.html.  

 

Obtaining a Permit 

To become permitted to operate a business that sells food will require a few steps. The first step to take 

with this department is to undergo a Food Safety Plan Review.  

 

The Food Safety Plan Review is in place to ensure all new or remodeled food facilities have the correct 

equipment and construction to follow regulations outlined on the Food Safety Regulations document. 

 

Under the current Food Safety Regulations, plans need to be submitted for review and get approval 

BEFORE CONSTUCTION BEGINS. In the plan submission you must include: 

1. A complete facility floor plan drawn to scale;  

2. A complete Plan Review Checklist, signed by a registered Master Plumber; 

3. A complete list of equipment that includes manufacturers names and model numbers 

4. A proposed menu (A fully designed menu is not required. It can just be a list your food items) 

5. Payment of fee for review of the construction plan 

 

Fees 

The Plan Review fee is to be sent in with the plan review. After the first 

year’s payment, you must pay double that each year to keep your 

permit. 
Note: If you have a bar in your food business, the number of seats at the 

bar is not factored into the total seat count in your restaurant. 

 

 

 

 

Forward all plans with the proper fee to: 

Allegheny County Health Department 

Food Safety Program 

3901 Penn Avenue 

Pittsburgh, PA  15224-1318 

 

Streamline &  

Prevent Delays! 

Submit all five items at 

the same time 

 

http://www.achd.net/food/index.html
http://www.achd.net/food/pubs/pdf/art03.pdf
http://www.achd.net/food/pubs/pdf/reviewchecklist.pdf
http://www.achd.net/food/pubs/pdf/PR_fee_schedule.pdf
http://www.achd.net/food/pubs/pdf/PR_fee_schedule.pdf
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Once your plan is submitted, it will be assigned to an Environmental Health Supervisor for review. You 

will be notified by letter whether your plan is in compliance. After receipt of this letter, you will be able to 

begin construction. 

 

Plumbing Requirements 

A separate plan for plumbing must be filed with the correct plumbing office BEFORE BEGINNING 

WORK. This plan must be filed by a registered Master Plumber (listed on the ACHD website). A final 

inspection should be scheduled by your plumber and completed before the pre-operational 

inspection. Permits will not be issued until the plumbing is approved. 

Please call (412) 578-8044 or email 

foodsafety@alleghenycounty.us for further assistance. 

 

 

What to Know About Equipment 

 All equipment in food facilities should be certified 

or classified for sanitation by an ANSI accredited 

certification program (NSF International, 

Underwriters Laboratory, ETL Sanitation Listed). 

 Shelves and storage equipment must be commercial 

grade, too, as should any equipment that controls food 

temperature. 

 Consider spacing and sealing to ensure easy access for cleaning.  

 Think carefully about where a piece of equipment will be installed. Food service equipment, 

including ice makers, for example, should not be located under open stairwells or other 

contamination sources. 

 The following equipment installation requirements provide guidance: 

o Handwashing  

o Refrigeration  

o Standard Cooling Procedures  

o Ventilation  

o Plumbing Requirements  

o Facilities to Protect Food During Display and Service  

o Consumer Advisory Guidelines  

o Pre-operational Inspection  

 

Minimum Requirements for Construction and Equipment 

ACHD provides guidance on minimum construction and equipment requirements to obtain a health 

permit for a restaurant, bar or club. These guidelines include information on equipment, sinks, ventilation, 

restrooms, floors, walls, ceilings.   

 (Min. Requirements) 

 

Inspections 

Once your business is up and running, random inspections are performed by the ACHD in order to ensure 

food safety standards are being followed. These inspections are designed to prevent foodborne illnesses 

from breaking out.  

 

 

Before You Open 

Prior to final permit issuance, a 

pre-operational inspection must 

be conducted.  

Contact ACHD  

at least 10 days in advance of 

opening for this inspection. 

 

http://www.achd.net/food/supervisors.html
http://webapps.achd.net/Plumbing/
mailto:foodsafety@alleghenycounty.us
http://www.achd.net/food/pubs/pdf/PR_Hand_Washing_Facilities.pdf
http://www.achd.net/food/pubs/pdf/PR_refrigeration.pdf
http://www.achd.net/food/pubs/pdf/Standard_Cooling_Procedures.pdf
http://www.achd.net/food/pubs/pdf/PR_ventilation.pdf
http://www.achd.net/plumbing/pubs/pdf/plumbingcode15.pdf
http://www.achd.net/food/pubs/pdf/PR_food_display.pdf
http://www.achd.net/food/pubs/pdf/consumeradvisory.pdf
http://www.achd.net/food/pubs/pdf/PR_Pre-Op_Inspection.pdf
http://www.achd.net/food/planreview/pubs/RESTAURANT.pdf
http://www.achd.net/food/planreview/inspect.html
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Training/Certification 

Your business is required to have a certified food protection safety manager on-site during all hours of 

operation in facilities where food preparation and handling take place. The Food Safety Program also 

offers a Certification in Food Safety. You should always have one food safety manager working while 

food is being prepared.  

 

PUBLICATIONS 

Article III — Food Safety Rules and Regulations  

Frequently Asked Questions about Food Certification 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.achd.net/food/food-cert-course-schedule.html
http://www.achd.net/food/pubs/pdf/art03.pdf
http://www.achd.net/food/certfaq.html
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Employers have legal obligations towards their employees under the federal Occupational Health and 

Safety Administration (OSHA). 
 

Contact Information: 

OSHA 

Federal Building, Room 905 

1000 Liberty Avenue 

Pittsburgh, PA 15222 

www.osha.gov  

 

Employers are responsible for keeping their business safe for employees. These responsibilities include 

keeping employees informed of safety procedures and ensuring safe conditions. See a more thorough list 

on the OSHA website here. 

 

Under federal law, employers are required to purchase workers’ compensation insurance. It is 

recommended that you buy insurance in the private market, however, the state has coverage available for 

those unable to purchase elsewhere. 
 

In order to ensure your business is following the OSHA guidelines, Indiana University of Pennsylvania 

provides a free consultation service to employers. This service allows them to know the laws that must be 

followed and how to remain in compliance for their specific space. Visit http://www.iup.edu/pa-

oshaconsultation/ to request a consultation.  

 

The different periods depending on qualifying earnings involving Employer Withholdings are tracked by 

the Pennsylvania Department of Revenue. Their beginners guide to starting a business can be found here.  

 

The Pennsylvania Department of Labor & Industry offers assistance to both employees and employers in 

matters involving workers compensation and disability services, and labor-management relations.  

Contact Information: 

PDLI 

http://www.dli.pa.gov/Businesses/Pages/default.aspx 

Links 

OSHA standards: https://www.osha.gov/law-regs.html  

Hazard Communication: https://www.osha.gov/dsg/hazcom/index.html  

OSHA poster: https://www.osha.gov/Publications/poster.html  

OSHA office: https://www.osha.gov/html/RAmap.html  

Keep records: https://www.osha.gov/recordkeeping/index.html  

OSHA Form 300: https://www.osha.gov/recordkeeping/RKforms.html  

Provide access: 

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10027  

Inspection: https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf  

Whistleblower Protection: http://www.whistleblowers.gov/  

All About OSHA: https://www.osha.gov/Publications/all_about_OSHA.pdf  

OSHA Inspections: https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf  

Top Ten OSHA Standards Cited: https://www.osha.gov/Top_Ten_Standards.html  

OSHA's enforcement page: https://www.osha.gov/dep/index.html  

http://www.osha.gov/
https://www.osha.gov/as/opa/worker/employer-responsibility.html
http://www.iup.edu/pa-oshaconsultation/
http://www.iup.edu/pa-oshaconsultation/
http://www.revenue.pa.gov/formsandpublications/formsforbusinesses/documents/rev-588.pdf
http://www.dli.pa.gov/Businesses/Pages/default.aspx
https://www.osha.gov/law-regs.html
https://www.osha.gov/dsg/hazcom/index.html
https://www.osha.gov/Publications/poster.html
https://www.osha.gov/html/RAmap.html
https://www.osha.gov/recordkeeping/index.html
https://www.osha.gov/recordkeeping/RKforms.html
https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10027
https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf
http://www.whistleblowers.gov/
https://www.osha.gov/Publications/all_about_OSHA.pdf
https://www.osha.gov/OshDoc/data_General_Facts/factsheet-inspections.pdf
https://www.osha.gov/Top_Ten_Standards.html
https://www.osha.gov/dep/index.html
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Things to Remember 

 Do no open for business without all required permits and licenses 

 Permit Placards must always be visible. 

 Be cordial to enforcement officers and inspectors, but do not interfere with their inspection or 

investigation 

 

Tips from Other Owners on Reducing Liability 

 Keep a daily log and document details of events that occur on premise. On days when nothing 

occurs, take note of it too. 

 Have written protocols in place for: 1) food handling, 2) liquor liability training and 3) claim 

management and investigation 

 To reduce slips and falls: 1) maintain documented sweep logs and 2) require non-slip shoes for 

back of house 

 Establish a Safety Committee 

 

Safety Compliance Checks 

Periodically your business may be visited by a team of safety officials who collaborate to perform 

compliance checks. This team may include: Pennsylvania Liquor Control Enforcement, Pittsburgh Bureau 

of Police, Pittsburgh Bureau of Fire, Permits Licenses and Investigation and Department of Public Works.  

 

Don’t be alarmed. This is a regular part of conducting business. These visits are meant to assure the safety 

of your business, employees and customers. Below is a short list of some of the things they will look for: 

 All permits and required signs are posted, including occupancy, sidewalk café permit and posters 

from the LCB 

 All exits are marked and free of obstruction 

 Your employees are maintaining occupancy (the number of persons legally allowed inside your 

operation). 

 Sidewalk Café is in compliance with required distances, etc. 

 If alcohol licensed: No alcohol is sold or served to minors or intoxicated persons and sound from 

entertainment is contained inside the business.  

    

PLCB Guidelines for R & E Licenses 

Employees 

 Notify Liquor Board within fifteen (15) days of new managers. 

 Do not employ anyone under sixteen (16) years of age. 

 

Records & Postings 

 Do not supply false information on PLCB forms. 

 Maintain sales records and purchase invoices on the licensed premises for two (2) years. 

 Constantly display your Liquor License in a conspicuous place under a transparent substance. 

 Clearly post suspension notices. 
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Service of Alcohol 

 Do not permit any employee under eighteen (18) years of age to handle or serve alcohol. 

 Do not sell or furnish any alcoholic beverages after 2:00 AM. 

 Do not sell or furnish alcoholic beverages to persons who show visible signs of intoxication.  

 

Sales of Alcohol 

 Don’t sell beer to go in excess of 192 fluid ounces. 

 Don’t sell liquor to go. 

 Don’t sell alcoholic beverages on credit. 

 Don’t sell, furnish or permit persons under twenty-one (21) years of age to purchase, possess or 

consume any alcoholic beverages. 

 

Advertisements and Specials 

 Do not give discounts or privileges to either male or female patrons (discrimination laws). 

 Do not have more than one (1) specific brand of drink special per day (which must cease at midnight). 

 Do not discount alcoholic beverages more than two (2) consecutive hours in a business day or after 

midnight. 

 Do not advertise, hold or permit a contest or tournament on the premises except those permitted by 

Liquor Board regulations. 

 

Premise Requirements  

 Maintain seating at tables, eating utensils and food to accommodate at least thirty (30) persons at one 

time. 

 Do not permit amplified music or voices to be heard outside the premises. 

 Do not permit minors on the premises, unless accompanied by a parent, legal guardian (not spouse), 

or under proper supervision of an adult over twenty-five (25) years of age.    

 Do not permit any patrons to remain on the premises after 2:30 AM unless you possess an Extended 

Hours Food permit (EHF). 

 

Illegal Activity 

 Do not permit illegal drug use or drug sales on the premises. 

 Do not pay patrons for amusement or video machine credits, or allow unlawful gambling such as 

sports pools (possible criminal action). 

 Do not cash payroll, Department of Public Assistance/Welfare, or unemployment checks. 

 Do not permit lewd, immoral or improper entertainment or permit entertainers to be in contact or 

associate with patrons for lewd, immoral or unlawful purposes. 
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PITTSBURGH PROPER BUSINESS DISTRICT COMMUNITY GROUPS 

Color Key 

Business Assistance AND Community Dialogue 

Community Dialogue 

 

Allegheny West 

 Northside Leadership Conference  
o 412-231-4714 
o http://www.pittsburghnorthside.com   

 Northside Community Development Fund 

o 412-322-0290  
o http://www.nscdfund.org/ 

 

Allentown 

 Allentown Community Development Corporation 

o http://www.allentowncdc.org/ 
 Pittsburgh Hilltop Alliance  

o 412-586-5807 
o http://www.pghhilltopalliance.com/  

 

Arlington 

 Pittsburgh Hilltop Alliance 

 

Beechview  

 Community Leaders United for Beechview 

o Beechviewclub@yahoo.com 
o http://www.beechview.org/club.htm 

 

Bloomfield 

 Bloomfield Development Corporation (Liberty Ave & Surrounding) 

o 412-681-8800 
o http://bloomfieldnow.org/ 

 Bloomfield Garfield Development Corporation (Penn Ave & Surrounding) 

o 412-441-6950 
o http://bloomfield-garfield.org/  

 

Brookline 

 South Pittsburgh Development Corporations 

o https://www.facebook.com/BrooklineSPDC/ 
 Brookline Area Community Council 

 

http://www.nscdfund.org/
http://www.allentowncdc.org/
http://www.pghhilltopalliance.com/
mailto:Beechviewclub@yahoo.com
http://www.beechview.org/club.htm
http://bloomfieldnow.org/
http://bloomfield-garfield.org/
https://www.facebook.com/BrooklineSPDC/
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Brighton Heights 

 Brighton Heights Citizen’s Federation 

o admin@brightonheights.org  
o http://www.brightonheights.org/  

 

Carrick 

 Economic Development South 

o 412- 884-1400 
o http://www.economicdevelopmentsouth.org/ 

 

Chateau  

 Northside Leadership Conference  

 Northside Community Development Fund 

 

Central Northside  

 Allegheny City Central Association  

o 412-465-0192 
o http://www.alleghenycitycentral.org/acca/  

 Mexican War Streets Society 

o http://www.mexicanwarstreets.org/  

 Northside Leadership Conference 

 Northside Community Development Fund 

 

Crafton Heights 

 South West Pittsburgh Community Development Corporation  

 

Downtown 

 Pittsburgh Downtown Partnership  

o http://www.downtownpittsburgh.com/  

 Pittsburgh Downtown Community Development Corporation  

o 412-235-7263 

o http://www.pdcdc.org/  

 

East Allegheny 

 Northside Leadership Conference 

 Northside Community Development Fund 

 

East Liberty 

 East Liberty Development, Inc. 

o 412-361-8061  

o http://www.eastliberty.org/ 

 

 

mailto:admin@brightonheights.org
http://www.brightonheights.org/
http://www.economicdevelopmentsouth.org/
http://www.alleghenycitycentral.org/acca/
http://www.mexicanwarstreets.org/
http://www.downtownpittsburgh.com/
http://www.pdcdc.org/
http://www.eastliberty.org/
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Elliot 

 Elliot Community Group 

o 412-360-8453  
o http://elliottcg.org/home  

 

Fairywood 

 South West Pittsburgh Community Development Corporation 

 

Fineview  

 Northside Leadership Conference  

 Fineview Citizens Council 

o https://www.facebook.com/FineviewCitizensCouncil/  

 

Friendship 

 Bloomfield Garfield Corporation 

 Bloomfield Development Corporation 

 

Garfield 

 Bloomfield Garfield Corporation 

 

Greenfield 

 Greenfield Community Association 

o 412-339-0422  
o http://gcapgh.org/  

 

Hazelwood 

 Hazelwood Initiative 

 

Highland Park 

 Highland Park Community Group 

o https://hpccpgh.org/hpcc/  
 

Hill District 

 Hill House Association 

o 412-392-4400 
o http://www.hillhouse.org/  

 Hill Community Development Corp. 

o 412-765-1820 
o http://www.hilldistrict.org/  

 

Homewood 

 Homewood-Brushton Business Association  

o 412-945-7422 

o http://homewoodbiz.org/  

 Operation Better Block 

http://elliottcg.org/home
https://www.facebook.com/FineviewCitizensCouncil/
http://gcapgh.org/
https://hpccpgh.org/hpcc/
http://www.hillhouse.org/
http://www.hilldistrict.org/
http://homewoodbiz.org/
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o 412-731-1908 
o http://obbinc.org/  

 Homewood Community Development Collaborative 

 

Knoxville 

 Economic Development South (Brownsville Road) 

 Hilltop Alliance (for those not on Brownsville Road) 

 

Larimer 

 Larimer Consensus Group 

o 412-661-8751  
o https://larimerplan.wordpress.com/consensus-group/   

 

Lawrenceville  

 Lawrenceville Corporation 

o 412-621-1616 
o http://lvpgh.com/  

 Lawrenceville United 

o 412-802-7220  
o http://www.lunited.org/  

 

Lincoln-Lemington-Belmar 

 Homewood Brushton Business Associations  

o 412-945-7422 

o http://homewoodbiz.org/  

 

Manchester 

 Northside Leadership Conference 

 

Marshal Shadeland 

 Northside Leadership Conference 

  

Morningside 

 Morningside Area Community Council 

o http://morningside-pa.org/ 
 

Mount Washington 

 Mount Washington Community Development Corporation 

o 412-481-3220 
o http://mwcdc.org/  

 

Point Breeze 

 Point Breeze Organization 

http://obbinc.org/
https://larimerplan.wordpress.com/consensus-group/
http://lvpgh.com/
http://www.lunited.org/
http://homewoodbiz.org/
http://morningside-pa.org/
tel:4124813220
http://mwcdc.org/
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o http://www.pointbreezepgh.org/  
 

Point Breeze North 

 Point Breeze North Development Corporation  

o 412-616-2762 
o https://www.facebook.com/Point-Breeze-North-Development-Corporation-

130118877089716/  
 

Oakland 

 Oakland Business Improvement District  

o 412-683-6243 
o http://onlyinoakland.org/  

 Oakland Planning and Development Corporation  

o 412-621-7863  
o http://www.opdc.org/  

 

Observatory Hill/Perry North 

 Observatory Hill Inc. 

o  412-736-2489  
o http://www.observatoryhill.net/ 

 Northside Leadership Conference 

  

Overbrook 

 Economic Development South 

 

Perry Hilltop/Perry South 

 Northside Leadership Conference 

 

Polish Hill  

 Polish Hill Civic Association 

o 412-681-1950 

o http://phcapgh.org/  

 

Shadyside 

 Shadyside Chamber of Commerce 

o 412-682-1298 

o http://thinkshadyside.com/  

 

Sheraden 

 Sheraden Community Council 

o http://sheradencommunitycouncil15204.blogspot.com/  

 

Southside Flats & Slopes  

 South Side Community Council 

o 412-467-6735 

o http://www.southsidecommunitycouncil.org/  

http://www.pointbreezepgh.org/
https://www.facebook.com/Point-Breeze-North-Development-Corporation-130118877089716/
https://www.facebook.com/Point-Breeze-North-Development-Corporation-130118877089716/
http://onlyinoakland.org/
http://www.opdc.org/
http://www.observatoryhill.net/
http://phcapgh.org/
http://thinkshadyside.com/
http://sheradencommunitycouncil15204.blogspot.com/
http://www.southsidecommunitycouncil.org/
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 South Side Planning Forum 

o 412-431-2236 

 South Side Slopes Neighborhood Association 

o 412-246-9090 

o http://www.southsideslopes.org/   

 

Spring Garden 

 Northside Leadership Conference 

 

Squirrel Hill 

 Squirrel Hill Urban Coalition 

o  412-422-7666 

o http://shuc.org/  

 Squirrel Hill Business Directory 

o http://www.squirrelhill.biz/  

 Squirrel Hill Historical Society  

o historysqhill@hotmail.com  

o http://squirrelhillhistory.org/  

 Uncover Squirrel Hill  

o http://uncoversquirrellhill.com  
 

Strip District 

 Strip District Neighbors 

o http://stripdistrictneighbors.com/  

 

Troy Hill 

 Northside Leadership Conference 

 Troy Hill Citizens  

o 412-321-2852 
o http://troyhillpittsburgh.com/  

 

Uptown 

 Uptown Partners of Pittsburgh 

o http://www.uptownpartners.org/  

 

West End 

 South West Pittsburgh Community Development Corporation 

o 412-498-9017 

o swpcdc.org 

 

Westwood/Oakwood 

 South West Pittsburgh Community Development Corporation  

 

 

http://www.southsideslopes.org/
http://shuc.org/
http://www.squirrelhill.biz/
mailto:historysqhill@hotmail.com
http://squirrelhillhistory.org/
http://uncoversquirrellhill.com/
http://stripdistrictneighbors.com/
http://troyhillpittsburgh.com/
http://www.uptownpartners.org/
http://swpcdc.org/
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CHAMBERS OF COMMERCE 

 

 Brookline Chamber of Commerce  

 East Liberty Quarter Chamber of Commerce 

o 412-661-9660 
o http://www.eastlibertychamber.org/ 

 Northside Chamber of Commerce 

o 412-231-6760 

o http://www.northsidechamberofcommerce.com/ 
 Shadyside Chamber of Commerce 

o 412-682-1298 

o http://thinkshadyside.com/  

 South Side Pittsburgh Chamber of Commerce 

o 412-431-3360 
o http://www.southsidechamber.org/  

 

http://www.eastlibertychamber.org/
http://www.northsidechamberofcommerce.com/
http://thinkshadyside.com/
http://www.southsidechamber.org/

