
 

 

 

 

QUESTONS & ANSWERS   MARCH 13, 2015 
 
 
1. Does the City’s current HC FSA plan have a grace period, rollover, or neither? The City uses the grace 
period. 
2. What is the run out period? What is the run out period for terminated employees? The City's FSA run out 
period provides an additional period of time to submit requests for reimbursement for eligible expenses incurred 
during the prior plan year and the grace period.  The Run-Out period follows the grace period and lasts an 
additional 3 months. The run-out period applies to terminated employees who may only incur claims up until 
their last day of work.. 
 
3. Will the City supply a payroll file or allow contributions to auto post? City can/will do what’s best for both 
parties. 
4. Does the City have a HSA? If yes, does the City allow for  LFSA? No. 
 5. Can the City provide a current copy of the SPD? City is exempt from SPD requirements. 
6. Do any of the current plans use a debit card? Currently the card is for the FSA only. 

7. 
Under normal circumstances a midyear implementation should be allotted 30/60 days to implement and takeov
er existing balances. The following is a sampling of key  activities that take place during a normal 30/60 day  im
plementation: Contract; FSA set up documents; Portal  training; blackout period for claims and debit card  trans
actions to be finalized at the current administrator so  that final balances can be transferred to the new  adminis
trator; Two weeks to process eligibility and deliver  FSA debit cards so that they are available on effective date; 
 
receipt of all history files from current administrator  including eligibility, enrollment, claims and balances;  com
munication strategy to notify members of change with  instructions for upcoming key dates. 
The current RFP timeline does not provide an implementation period prior to contract effective date.  

 The Timeline will be adjusted to accommodate these activities. 

Can you please explain how the City is planning to transition administrators and provide a high‐level 
timeline regarding the transition? This is to be determined. 
8. What, if any, are the issues or concerns with the current administration? None, other than those mentioned 
in the RFP. 

9.    How many total participants between the accounts – that is, how many total employees are participating in 1 or 

more benefit? We price on a per participant basis, not per account – so only one fee applies for employees with multiple 

benefits. We do not have this data at this time.  Please submit pricing to the best of your ability with notations using City 

information in the RFP. 

10.    Are you encountering any service issues? No. 

11.    Please explain what is meant by Eligibility Expiration Processing.  This refers to managing the ending of eligibility 

when the employee is not actively at work or has terminated/been terminated. 

12.    Also, regarding the request to “transmit commuter account payments to vendors” – we believe this step is 

unnecessary with the availability of the debit card we provide (allows for point of purchase payment by the 



employee from their account). Can you confirm the provision of a debit card would satisfy the vendor 

payment requirement? Or, if not, please explain the services required.  For FSA, some purchases are not 

immediately permitted or possible and may require reimbursement to participants. Please cover in 

proposal if this step can be avoided. 

13. QUALIFIED BICYCLE COMMUTING REIMBURSEMENT BENEFIT: currently the city is considering 
offering this biking benefit to its approximately 3,500 employees as created and defined under section 132 of the US – we 
reviewed section 132Code. – Can we please get additional information specifically to the biking?  What exactly needs to 
be reimbursed (ie: bikes, tires, maintenance,  incentive for riding, etc)  Please clarify. These instances are clearly defined 
in the literature on this benefit. 
  
 


