
1.      Section 1.5: What are the “necessary security requirements” that are 
required?  

Standard IT security practices 

2.      Section 2.1: What does “Infrastructure devices that access email” 
describe; Mainframe devices that send SMTP mail; Smartphone devices or 
something else? 

Mobile devices(ie smartphones);tablets, laptops...etc 

3.      Section 2.3: What are the “City-approved methods” for data security and 
confidentiality? 

Standard IT Security Practices  

4.      Section 3A6: What is specifically meant by “Data Protection”? 

How will our data be secured? 

5.      Section 4.4:  What does “preservation of information” mean? 

Maintaining our data 

6.      What exactly are the requirements for storage integration? 

Please be more specific 

7.      How many end-users mailboxes? 

3250 

8.      What are the email retention policies? 

All email is currently being retained 

9.      What is the uncompressed amount of data for import from HP RISS and 
Postini to the new archive solution? 

HP RISS: 2.4 TB    Postini:  4.3 TB (as of 9/5/2014)  

10.  What is the annual email storage volume in Tb? 

1 TB 



11.  What is the email platform for this requirement (O365, Exchange 2013, 
etc.)? 

Platform to be determined.   (could be Google or O365) 

12.  How many vendors are participating in the RFP process? 

Unknown 

13.  When do you expect to make an award? 

To be determined 

14.  Are there any budget issues we should be aware of? 

To be determined 

15.  What specific data is required to be migrated from RISS and Postini/Google 

Vault 

a.      Email? 

User repositories;  

b.      User accounts? 

Yes 

c.       Allow/Block lists? 

Yes 

d.      Other types of archived data? 

Distribution Groups 

 


