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IF YOU ARE NOT A REGISTERED USER:
« Go to www.highmarkbcbs.com.

- Click on "Register now.”

« Complete the registration form.

« Click *Submit.”
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YOU MUST COMPLETE THE PIN PROCESS TO TAKE THE WELLNESS PROFILE.
« For security purposes, a PIN is required to access your Highmark personal information.

« Choose how you would like to receive your PIN. The fastest delivery methods are email and text message.
Conventional postal mail takes three to five business days.

« When you have received your PIN, log in to the website using the login ID and password you just created. Enter your PIN when prompte
« This is a one-time verification process. You will not need to use your PIN in the future.

- If you already registered, but did not complete the PIN process, select “Reissue Your PIN" and follow the steps to get one.
If you lost your PIN, select *Reissue Your PIN" and follow the steps to receive your new PIN.

QUESTIONS?
If you have Wellness Profile or member website questions, call the Member Service number on the back of your member ID card.
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A SPECIAL NOTE FOR WELLNESS REWARDS MEMBERS

If you are completing the Wellness Profile as part of your group’s Wellness Rewards Program,
confirm your completion of the Wellness Profile to be sure you receive credit:

1. From the Wellness Profile Summary, click “Home.”
2. (ick on the "Rewards Program” link under Programs.
3. View page for confirmation.

Please note: If you do not see a confirmation, please check the site again in 24 hours.
Log in to www.highmarkbcbs.com and select the *Rewards Program” link on the member
homepage.




