
 
 

 

JOB DESCRIPTION 

 

POSITION:  Deputy Director, Water Production  POSTED:  

DIVISION:  Operations, Treatment Process Section              APPLICATION DEADLINE:  

SALARY:                

______________________________________________________________________________________ 
 

POSITION SUMMARY: Supervises and directs the personnel, processes, procedures, and facilities related to the operation 

and maintenance of the main water treatment plant, settling basins, membrane filtration plant, reservoirs, storage tanks 

and facilities, and water pumping station facilities of the Pittsburgh Water and Sewer Authority.  Responsible for working 

with the Director of Water Operations, Director of Engineering and Construction, and Chief of Water Quality to ensure  

that water quality meets applicable city, county, state, and federal regulations as well as expectations of the consumers. 
 

DUTIES:  Manages the operation and maintenance of the main water treatment plant, settling basins, membrane filtration 

plant, reservoirs, storage tanks and facilities, and water pumping station facilities.  Receives general direction from the 

Director of Water Operations; and supports and provides guidance to the Water Quality Chief on appropriate water 

treatment processes. Supervises assigned personnel; schedules and evaluates work; provides training and/or technical 

assistance to staff as requested or required; ensures all relevant safety protocols are established and implemented; and 

recommends and implements disciplinary action as necessary. Recommends to the Director of Water Operations strategic 

goals, administrative policies and procedures, and related work rules, as appropriate.  Plans and recommends major 

engineering changes and improvements in plant, equipment and facilities that involve outside contractors.  Prepares 

specifications for chemical purchases, repair contracts and new equipment; reviews and approves contracts; monitors 

contract performance.  Prepares, monitors, and administers the annual budget of the Division.  Schedules, oversees, and 

inspects general plant operations, maintenance, and plant shutdowns; directs plant operation in emergency situations.  

Researches use of new chemicals and treatment processes and procedures to maintain consistent water quality 

expectations.  Prepares special reports on division operations, as requested.  Plans, develops, directs, coordinates, 

organizes and controls the materials, equipment and personnel under jurisdiction toward the effective, efficient and 

economical attainment of program goals, including maximum convenience to the public and safety of employees.  

Researches, defines, and implements best practices of water production and system operations, including but not limited 

to those related to the Authority’s efforts related to establishing a comprehensive asset management program.  Manages 

area of responsibility in strict accordance with applicable laws, regulations and established policies including union 

agreements to ensure fair and standardized treatment of employees.  Performs such other related tasks and duties that are 

assigned or required.  Receives general direction from the Director of Operations 
 

KNOWLEDGE/ABILITIES:  The candidate must have knowledge of the regulated water/wastewater business within the 

region and the regulations impacting the business as well as applicable regulations, requirements, and trends within 

water/wastewater business.  Possess knowledge of Authority policies and procedures and management theories, including 

all safety practices and trends.  Ability to train and develop personnel in proper operations integrity (quality, environment, 

reliability, health, safety, security, etc.) is maintained.  He/she may be involved in customer service related issues.   

Extensive knowledge of water treatment and process design and operations, water treatment and process engineering, 

laboratory sampling and analysis, process and distribution system hydraulic principles, pneumatics, mechanics, 

electronics, construction and maintenance related to potable water facilities operations.  Extensive knowledge of unit 

process design and operations, process chemistry, and chemical reactions related to potable water treatment.  Extensive 

knowledge of federal, state and local laws, ordinances, and regulations governing potable water supply.  Extensive 

knowledge of the hazards and safety precautions of related work and cognizance of applicable safety requirements in the 

workplace as outlined in OSHA’s General and Construction Industry standards.  Considerable knowledge of distribution 

system operations and maintenance.  Considerable knowledge of relevant labor agreements and personnel policies and 

procedures.  Ability to prepare and understand complex technical documents, specifications, drawings, and reports.  

Ability to plan, monitor, and evaluate the work of self and others.  Ability to communicate effectively, both verbally and 

written.  Ability to establish effective working relationships with other directors, supervisors, subordinate personnel, 

outside agencies, and the public.  Effective leadership abilities related to budgeting, operations, supervising people, 

technical training, and water utility operations. 



 
 

GENERAL REQUIREMENTS:  Successful candidate must become a resident of the City of Pittsburgh at the time of 

appointment, and remain a resident throughout employment with the PWSA.  Verification of City residency required upon 

date of hire. 
 

Applicants must present a current, valid Class C (Class 1) Pennsylvania Motor Vehicle Operator’s License at time of 

appointment.  Applicants without a valid Pennsylvania driver's license must obtain a Pennsylvania driver’s license within 

30 days of appointment.  A valid driver’s license must be maintained throughout employment. 

Certificates and Licenses:  Pennsylvania Class A Water Plant Operator's Certificate is required.  Applicant must either 

possess a Class A certificate at time of application or obtain a Class A certificate within six months after date of hire. 

 

EDUCATION REQUIREMENT: In order to be considered eligible for this position, the application must clearly show a 

Bachelor's degree in engineering, chemistry, environmental science, or related field of study.  Advanced college degree 

and registered professional engineer’s registration are preferred, but are not required. 

 

EXPERIENCE REQUIREMENT:  In order to be considered eligible for this position, the applicant must clearly show 

at least six years’ experience in the operation and management of a large capacity water treatment plant (50 mgd 

minimum), with at least three years’ experience in management and/or administration of the same. 
 

APPLICATIONS:  Send resume to HR@pgh2o.com or mail to Penn Liberty Plaza I, 1200 Penn Ave, Pittsburgh, PA 15222, Attention:  

Human Resources    

 

 

 

An Equal Opportunity Employer 
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