
 

 
FREQUENTLY ASKED QUESTIONS – Water Quality Parameter Exceedance 
 
 
Why is PWSA notifying customers? 
 

The Pittsburgh Water and Sewer Authority (PWSA) is required to monitor pH as 
part of its permit from the Pennsylvania Department of Environmental Protection 
(DEP). The permit requires PWSA to maintain pH levels in the water system 
between 7.2 and 8.6.  
 

Three (3) water samples that were taken on June 17, 2016, found a pH level of 
8.7. These samples were slightly higher than the permitted level of 8.6. Water 
samples taken thirteen (13) days after the initial testing found pH levels to be 
back within acceptable range. 
 

The levels found do not indicate a risk to your health or the water supply. 
 

Are there potential health impacts? 
 

No. There are no known health impacts related to the levels of pH found by 
PWSA. If you have specific health concerns, you should contact your doctor. 

 

Why is pH monitored in the drinking water system? 
 

pH sampling can indicate if PWSA is adequately treating its drinking water to 
reduce corrosion in pipes. Corrosion in pipes can cause copper, lead and other 
contaminants to leach into drinking water.  
 

A low pH level in the water system would indicate that the water is acidic. Acidic 
water can lead to corrosion in the pipes that carry drinking water. PWSA’s testing 
did not indicate a low pH level. 

 

Why did PWSA exceed the pH limit? 
 

Per DEP regulations, PWSA had nine (9) calendar days to resample the water 
after finding samples that exceeded the upper pH limit. PWSA resampled water 
thirteen (13) calendar days later. Those samples indicated pH levels were back 
within the allowable range.  

 

What has PWSA done to correct the issue? 
 

PWSA corrected the issue by improving its sampling processes to account for 
random variations of pH in its large drinking water distribution system. In addition, 
the Authority is conducting a study to determine the optimal water treatment 
chemicals to further reduce the risk of corrosion in pipes. 

 

 


