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Caren Glotfelty Receives Lifetime Achievement Award 

by the Pennsylvania Environmental Council 

May 28, 2014 Caren Glotfelty, PWSA Board Member, retired Program Director for the Environment  

Program at The Heinz Endowments, and environmental advocate was presented with the Lifetime Achievement 

Award by the Pennsylvania Environmental Council at their annual awards ceremony.  Ms. Glotfelty was honored 

for guiding environmental policy and investment for more than forty years.  Congratulations Caren! 
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OPERATIONS ACTIVITY 

  Dec. 

2013 

Jan. 

2014 

Feb. 

2014 

March 

2014 

April  

2014 

May 

2014 

Leaks Repaired 
      

Water Mains Repaired 
36 78 72 43 35 32 

Service Lines Repaired 
32 16 20 23 25 32 

Hydrants and  Valves 
      

Hydrants Repaired 
5 7 18 23 23 21 

Hydrants Replaced 
3 5 3 9 5 8 

Valves Replaced 2 7 1 7 4 5 

Meters       

Meters Repaired 
10 31 27 33 59 45 

Meters Replaced 
71 112 98 107 118 136 

Large Meters Replaced 

 
66 39 35 51 21 22 

Catch Basins       

Catch Basins Repaired 2 P 

7 C 

1 P 

10 C 

1 P 

15 C 

5 P 

16 C 

7 P 

4 C 

8 P 

1 C 

Catch Basins Cleaned 0 P 

103 C 

0 P 

39 C 

3 P 

6 C 

5 P 

114 C 

6 P 

173 C 

13P 

164 C 

Sewers       

Sewer Lines Jetted 
3,237’ 1,151’ 2’020 2,407’ 3,607’ 1,920’ 

Sewer Lines Televised 
4,868’ 3,516’ 5,099’ 5,234’ 8,233’ 7,995’ 

* P = PWSA, C = contractor 

Please note: This page is currently under construction and the format will be 

changing in the near future.  
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PWSA AND THE PITTSBURGH BUREAU OF FIRE 
BEGIN ANNUAL HYDRANT TESTING  

 

June 1, 2014, The Pittsburgh Water and Sewer Authority (PWSA) and the Pittsburgh 
Bureau of Fire began the annual fire hydrant testing and flushing program which will 
continue throughout the summer and into early fall.  
 
PWSA coordinates with the Fire Bureau to ensure that all 7,200 fire hydrants  
throughout the City of Pittsburgh are properly functioning. During the testing process, 
Firefighters and PWSA’s Valve and Hydrant crews attach a hydrant gauge to each  
hydrant and flush a large amount of water through the gauge to ensure adequate  
water supply, flow and pressure.  The testing process only takes a few minutes. 
 
PWSA issued a public notice reminding residents that they may notice a temporary 
drop in water pressure and discoloration of water. This is normal and caused by  
harmless silt and deposits. PWSA encourages residents to clear their internal pipes by 
running cold water for 10 to 15 minutes.  
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CUSTOMER SERVICE CALL CENTER ACTIVITY 

Incoming Calls and Calls Answered 

2012-2014 Call Abandonment Rate 
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Date: May 22, 2014 

Subject: Wonderful Employee 

  

Back in February I tried several times to update my information thru your website to  

reflect a new expiration date for my credit card as I utilize electronic bill pay.  I made 

several attempts, I was unsuccessful.  I contacted PWSA and spoke with an agent and 

this person walked me thru the process.  Unbeknownst to me, nothing updated.   

  

I then contacted your customer service and spoke with a Melissa Schrepfer.  I have to 

tell you, I cannot say enough about how she helped me get the issue resolved.  First 

with processing the payment so that there was no disruption of service.  And again, 

there were issues with trying to update my profile, credit card info and email  

address.  It took quite some time and she was extremely patient.  It did not, however, 

just stop there.  Several days later, she was kind enough to reach back out to me as 

she noticed the email address again did not update.  I updated it again, and it still did 

not take affect.  I pretty much gave up on the email address ever being correct in the 

system.  Today I received another email from her notifying me that she notice it was 

finally updated. I logged back in and, indeed, it is now correct. 

  

Melissa could have just done what most customer service reps do and just deal with it 

at the moment, and never look back.  She went beyond what most customer reps do 

nowadays.  She actually cared and realized there was a problem that I had been trying 

to fix it and there was an issue with the system.   

  

Having worked for a parent company of a utility, I know customer service reps can 

sometimes have their calls "timed" and are expected to meet a quota which is why 

most don't care and just want to get you off the phone.  I am not certain if this is  how 

PWSA operates, but know this, you have an employee who went beyond what most do 

and treated a customer with respect.  I am hopeful that you would share this with her 

boss, if it is not you, so that they are also aware that she represents you well and takes 

care of your customers. 

  

Thank you for taking the time to read this.   

 

Carol Montoya   

CUSTOMER COMMENTS 
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CUSTOMER COMMENTS 

Water line displacement 

Date: Friday, May 23, 2014 

 

Wow.  That was awesome (and prompt) customer service!  You were very clear on the 

actions taken, and that you were inquiring as to whether more needs to be done - you 

made me feel confident that if this ever becomes an issue, I'll be squared away.  I  

actually teach customer service and I want to say - you rock!  Please feel free to  

forward this email to your manager.   

 

Thank you.   

  ~Bill 
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 APRIL 2014 FINANCIAL RESULTS 
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COMMUNITY OUTREACH  

Larimer Stormwater Workshop  (May 28, 2014) 

 

Katherine Camp and Tracy Hudak were invited to present an overview of the work of the 

PWSA’s Green Infrastructure team for the Stormwater Workshop hosted by the Urban Green 

Growth Collaborative at the Kingsley Center in Larimer.  They described the PWSA’s plan to 

demonstrate the effectiveness of green infrastructure to control stormwater runoff and reduce 

combined sewer overflows and gave an overview of some current green infrastructure pro-

jects.   

Civic Leadership Academy Graduation (May 28, 2014) 

Tom Palmosina attended the Civic Leadership Academy graduation in the City-Council Cham-

bers.  This graduating class will be coordinating a stream cleaning event with PWSA at the 

Saw Mill Run Stream in the West End.  This will be the same location as the event we held last 

year and is planned for June. Last year was a great success with a big turnout. We had several 

volunteers from PWSA attend and everyone really enjoyed themselves. 

Valmont Community Meeting (May 21, 2014) 

 

PWSA held a very successful community meeting for the residents of Valmont, Aylesboro and 

Northumberland Streets in Squirrel Hill.  Some of these residents are experiencing sewer  

back-ups during heavy rain events. We are investing 1.2 million dollars to remedy this 

issue by separating the lines and increasing capacity.  Brenda Smith from Nine Mile Run also 

attended to provide information on green alternatives.   
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