
Tel: 555 555 5555 

 
The Pittsburgh Water 

and Sewer Authority is 
Upgrading to An 

Advanced Metering 
Infrastructure (AMI) 

 
See inside for  

complete details 
 
 

Meter Interface Unit (MIU)  
is located on the outside  
of your home or business 

All Utility Metering Solutions (UMS) installers will 

have identification badges at all times.  The working 

hours for UMS installers will be form 8:00 a.m. to 

8:00 p.m. Sunday through Saturday. UMS installers 

will need access to the outside of your property 

where the MIU device is located.  In most cases, the 

UMS installer will not need to inconvenience you, 

however, your assistance may be needed for gated 

areas and when dogs may be present.   

The Pittsburgh Water and Sewer Authority thanks 

you for your cooperation while we upgrade to an 

Advanced Metering Infrastructure.    

 

PWSA Authorized 

Installers 
 

 

The Pittsburgh Water and Sewer Authority 
Penn Liberty Plaza I 

1200 Penn Ave 
Pittsburgh, PA 15222 

 
Customer Service 

412-255-2423 

 



 

The Pittsburgh Water and Sewer Authority (PWSA)  

has selected Sensus USA Inc. to provide an  

Advanced Metering  Infrastructure  (AMI)  through-

out the City of Pittsburgh.  The innovative AMI  

system will greatly enhance monthly automated 

meter reads with a wireless system that collects 

multiple remote reads per day, allowing for better 

leak detection, increased billing accuracy and  

improved customer service.  

 

Sensus is a global leader in utility infrastructure 

systems and supports PWSA’s commitment to 

maintaining a high quality of life for our citizens 

through cost-effective, innovative programs. The 

system wide upgrade will begin in March 2014 

through to the end of summer.  PWSA will  

continue to keep all of out customers informed 

about this project and when you can expect to see 

a technician in your area.   

What to Know 
 

 Your water service will not be interrupted 

during the replacement of your Meter 

Interface Unit (MIU).  

 

 The MIU currently on the outside of you 

home or business has reached its life cycle 

and will be replaced with an advanced state 

of the art MIU free of charge.   

 

 The MIU is a gray box located on the outside 

of a property .  

 

 The MIU transmits daily usage data 

automatically to PWSA. 

 

 

Installation 
 

 PWSA’s authorized installers will NOT need 

access inside your home.   

 

 A door hanger will be left behind if access  to 

your meter is needed.  All meter 

appointments shall be scheduled in advance.   

 

 

 

Added Benefits 

 

Installation of a new MIU should take no 

more than 30 minutes in most cases. The  

project includes the addition of a new  

web-based reporting system that will allow 

customers to track their daily water use and 

learn about strategies for saving water and 

reducing their utility bill.  This web-based  

system will be activated toward the end of the 

installation project, and customers will receive 

detailed information on how to take  

advantage of the added benefits 

 

If you would like to receive a courtesy call 

when the installers will be in your area, then 

please visit www.pgh2o.com and click on the 

“Pay Your Bill” tab.  

 

Next, you will see a link at the top of the page 

titled “Update Your Contact Information”. 


