THE PITTSBURGH WATER 6 & SEWER AUTHORITY

Quality Water

Quality Service

Understanding your
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new utility bill

Header - Includes Customer Name,
Service Address, Account Number, Billing Date,
Due Date and Total Amount Due.

Account Summary - An overview of past billing
and payments.

Billing Detail - A detailed breakdown of current
charges on your account.

Message Center - Provides important information
about your service and contact information for the
Sewer and Water Resources Department.

Due Date - The date by which payment should be
received to remain in good standing.

Total Amount Due - The total amount owed for the
period, including previous and current charges.

Remittance Coupon - Return this portion with your
bill payment in the envelope provided.

How To Reach Us - Hours of operation, contact
numbers and email address at PWSA.

Water Consumption Graph - Provides a usage
history of your current billing period compared to
your previous billing periods.

Meter Readings - Details the service, previous read,
present read, usage and units for current billing
period.

Billing Inquiries - Information if you have questions
about your bill.

Convenient Ways To Pay - Multiple ways to pay
online or with your mobile device.
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Account Number

Customer Name
John Doe

5555555-1000000
Senvce Adess Biting Date Due Date pege
1234 Main Street 10092013 102202013  1of 2

Penn Liberty Plaza |
1200 Penn Avenve
Pittsburgh, PA 15222

Account Summary — Monthly Bill
PriorBalancs | Paymenis&Ad. | Balance New Charges Total Amount Duc
$74.55 -$69.55 $5. $83.41 $88.41

Message Cente i Previous Activity
and 455
mo and money by enroling in paperiss Payment— 100852073 Thank you 8455
biling $500
You get the benefitof knowing your
o Current Activity - PWSA Charges
ime, every lime, Water C 4235
it itingi 2 [ 1664
s " 12
outhow to enrollin paperess biling. ubtotal seat
Current Activity ~ ALCOSCAN Charges
Sewage Treatment 230
ublotal $2030
Total Current 8341
Total Amount Due $8841

Penn Livery Placa |
1200 Penn Avene
Pitsburgh, PA 15222

~~~~~~~ "AUTO™SCH 5-DIGIT 79407
JOHN DOE

1234 MAIN ST

PITTSBURGH PA 15212-1234

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
iumber

MONTHLY BILL | ggssss 1000000

Dus Date. l Total Amount
1022072013 $88.41

Amount Enclosed

s[00.00

Make check payable to: PWSA

3132454224 5123000000274490000026142000107

Howto Reach us.

Penn Liberty Plaza |
1200 Penn Avenue
Pitsourgh, PA 15222

Office Hours:
Monday through Friday
800am -430pm
412:2552423
412:2552475fax

Emergencies:
24 hoursa day, 7 days 8 week
4122552423
412-255-2429

Email us at:
info@pgh2o.com

Visit us on the web at
Wi pgh2o.com

Billng Inquiries:
Al questions conoerning your bl should be.
registered prior {0 the due date. Any

charges not paid by the due date are
subject o ate fogead oter colection
actiiy. tewater charges
become property, and if
not paid, coul on nterruption of

senvice. Any disputed charge on this bl
‘must be submitted in writing to PWSA within
90days. Al unpaid charges more than 90
days past due will be placed with Jordan
Tax Servie, Inc. (JTS) for collection. JTS
can be reached at 412-635-5243 OPTION
4. For additional information, please visit
‘our website at www.pgh20.com.

Pay with cash at 7-Eleven:

Account Number

page
1043551 20f2

Address

Servce.
533 TRIPOLI ST

Water Usage History

Total days this period
20
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Meter Readings (in thousands of gallons )
Readings Read Date
CurentRead: 58 Estimated Reading 03072013
PrevousRead: 5 02052013
Total Usage: 3

IMPORTANT MESSAGE:
‘Your meter reading was “Estimated” this period
Please call Customer Service at 412-255-2423

Store Associate Instructions: 24491
44,

1) Goto your local T-Eleven
2 Tel

1) Enter EXACTLY § 244.91 e . A
2 toupk : 110 A

Other canvenient ways to pay:
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4) Take cash payment from the customer
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PWSA

PO Box 747055
PITTSBURGH PA 19850-5004




