
You can either 

enter a street 

address or hit 

“Locate Me” to 

look at 

information 

regarding a 

specific street. 



If a line is thicker 

than another, 

this indicates 

that the street 

has had 

numerous 

passes. Note the 

difference 

between Forbes 

Ave and Flotilla 

Way.



As you zoom in 

further, you will 

see individual 

lines for each 

time a vehicle 

has made a pass 

on the road. 



To edit times and 

remove old 

information such 

as numerous 

passes by a 

vehicle, click on 

the date to begin 

setting a filter. This 

means you can 

edit Snow Plow 

Tracker to show 

activity since the 

most recent round 

of snow or any 

time of your 

choosing.



Click on the 

calendar or 

clock icon to 

edit date and 

time. For 

example, if the 

most recent 

round of snow 

started 8 AM 

on the 31st, 

you can set 

the filter to 

only show 

activity since 

then.



Click on a street to 

see the last time a 

snow plow was on it. If 

you do not edit time 

filters, then you could 

click on one trail and 

get one time and click 

down the street and 

get another time from 

a different trail!



Frequently Asked Questions

• Why does Snow Plow Tracker show my street as being plowed but it is not?
• Snow Plow Tracker only indicates that a vehicle was on a road. The tracker does not indicate that a vehicle had its plow down 

or was applying material and it does not necessarily indicate that a street is entirely clear of snow. Different storms call for
different methods and these can even change during a storm. Sometimes only plowing is needed or practical and sometimes 
only applying material; sometimes both are needed. It’s also possible that our crews have done both, but the treatment has 
had limited effectiveness due to a variety of conditions effecting snow removal operations such as extreme cold. As we 
continue to improve this tool, we hope to add the ability to indicate when a plow was up/down as well as if material was 
applied. 

• Why does Snow Plow Tracker show that a truck was on a private road or private property?
• Snow Plow Tracker uses GPS units on snow removal vehicles combined with Google driving directions to determine history 

trails. While mostly accurate, this can at times lead to errors regarding how the trails are displayed on the application. For 
instance, certain areas that our crews are responsible for clearing such as trails are not part of Google’s driving directions. As 
a result, the tracker will map that truck’s activity to the nearest road that Google has designated as a drivable road. 
Sometimes areas such as cemeteries or other private properties are on Google’s driving directions and, if the GPS marker is 
closer to that road than the road the vehicle was actually on, the app will show that a vehicle was there. As Google’s driving 
directions improve, so will the accuracy of Snow Plow Tracker. If you believe a DPW vehicle was operating on private 
property, please submit this complaint to DPW so that we can investigate the matter further.

• Why did the truck go halfway up the street and turn around?
• As noted in the section above, this could be due to inaccuracy with the GPS location or how the history trail of the vehicle 

was mapped. However, sometimes there are real-life scenarios that make it difficult for our drivers to access streets such as 
cars parked too far into the road way on a narrow street. In these cases, we either have to come back hoping the vehicle has 
moved or come back with a smaller piece of equipment if one is available. 


