
 
 

JOB POSTING 
 
POSITION:  Remote Network Interface Data Analyst                                  POSTED:  March 19, 2018 
DIVISION:   Customer Service                                        APPLICATION DEADLINE:  April 2, 2018 
SALARY:    $21.40 - $24.04/hour                                              FLSA:  Non-Exempt 
________________________________________________________________________________________ 
SUMMARY 
Reporting to the Billing and Metering Manager, the Remote Network Interface Data Analyst coordinates work input control 
functions within the division subsections relative to the formulation and scheduling of work orders, service orders and 
other related system functions.  The Analyst also monitors system database integrity and assists supervisors and foreman 
in the input, use, and retrieval of automated work processes. 
 
UNION  
This position is included in the American Federation of State, County, and Municipal Employees (AFSCME) and will be 
filled in accordance with the provisions of the Collective Bargaining Agreement. 
 
DUTIES/PRIMARY RESPONSIBILITIES 
Responsible for the application of the Remote Network Interface system (RNI) and will serve as the RNI Administrator and 
be a subject matter expert on Meter Data Management (MDM) systems. Must understand the service order process and 
workflows. Will identify errors and apply analytics to business data.  Works closely with work center foreman, Billing and 
Metering Supervisors and Operations leaders to ensure data and system integrity and the optimal use of resources. 
Performs advanced independent analysis related to MXU, meter readings. Must be able to troubleshoot meter readings 
and MXU’s as required and work with software vendors to address problems. May be required to create trouble tickets to 
ensure all equipment is working properly.  Must have exceptional time management and be able to multi task. Work with 
business unit or other departments, as necessary, to maintain an in-depth technical knowledge of innovative technologies 
prior to being deployed. 
 
KNOWLEDGE/ABILITIES 
Demonstrate the ability to think analytically in a fast-paced atmosphere. Proficiency in Microsoft Office Suite that includes: 
Outlook, Excel and PowerPoint. Experience working with ERP solutions or Customer Relationship Software (CRM) is 
required. Must demonstrate a general knowledge of operational work practices related to metering and a good 
understanding related to the integration of labor, equipment, and materials into the accomplishment of programmed work 
initiatives.  Must be computer literate and able to navigate or learn networked systems. Perform quality assurance and 
quality checks to ensure read data is accurate in the RNI prior to creating service orders to the CSM.  
 
Train internal users on the RNI application with the ability to use these concepts in Meter Sense, Cogsdale and other 
related applications. Must understand Nomad Management that includes: Firexlogic deployment, troubleshooting and 
TRN file exchanges. The candidate must recommend and implement remote network interface best practices.  Excellent 
problem-solving, organizational and analytical skill. Must be able to multi-task to meet operational and reporting goals. 
The candidate will have effective communication skills and be able to present information to various audiences to explain 
aged reads, no reads, RepID’s and orphaned data.  
 
GENERAL REQUIREMENTS  
Applicant must become domiciled within the City of Pittsburgh at time of appointment and remain domiciled within the City 
of Pittsburgh throughout employment with the PWSA.  Verification of City domicile is required at time of appointment.  
Applicants must present a current, valid Class C (Class 1) Pennsylvania Motor Vehicle Operator’s License prior to 
appointment.  A valid driver’s license must be maintained throughout employment. 
 
EXPERIENCE REQUIREMENTS 
The applicant must clearly show two to five years of experience in the utility field or possess an Associate Degree or 
higher in Business, Communications or related field.  

 
PHYSICAL DEMANDS 
The physical demands described here are of those that must be met by an employee to successfully perform the essential 
functions this job.  Reasonable accommodations by be made to enable individuals with disabilities to perform the essential 
functions.  The candidate will be required to sit and stand for extended periods of time in the office and in the field. Must 
be able to lift 20 pounds. Must be able to operate a variety of standard office equipment requiring continuous and/or 
repetitive arm-hand movements.  Have reasonable eye site and coordination to use office equipment including, but not 
limited to, computer, copier, fax, and telecommunication devices. 
 
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee may encounter while 
performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.  While performing the duties of this job, the employee will be regularly 
exposed to the outdoors and an office setting.  The candidate will be required to sit and stand for extended periods of time 
in the office and in a field/outdoor setting. 
 
APPLICATIONS 
Available in the Human Resources Department, 1200 Penn Avenue or online at www.pgh2o.com. 
Please send the application, resume and cover letter to hr@pgh2o.com 
 

An Equal Opportunity Employer 
The PWSA does not discriminate against anyone based on race, color, religion, ancestry, national origin, place of birth, 
sex, sexual orientation, family status, age, or non-disqualifying disability, or on any other basis protected by federal, state 
or local law. 
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