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The Bureau of Neighborhood Empowerment, created in 2014, is a division of the Mayor's 
Office working to provide equity, opportunity, and inclusion for all Pittsburgh residents.
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EARLY CHILDHOOD EDUCATION 

In late 2015 a series of focus groups were 
held throughout the City as a part of the 

City Council Child Care Needs 
Assessment. The goal of these focus 

groups was to learn directly from child 
care providers about the barriers and 

issues they face in serving children and 
families. Pediatric CPR, First Aid and Fire 
Safety training were brought up by many 
participants as a barrier to meeting state 
certification guidelines. Obtaining this 

much needed training can be challenging 
to schedule and very costly.  Larger 

childcare sites can usually hire a direct 
trainer for staff, which can cost around 

$50, but smaller sites have to send staff to 
community based trainings, which can 

cost anywhere from $75-$100. 
 
 

Health and Safety Professional Training 
Days 

In response to this identified need the 
Bureau of Neighborhood Empowerment, 

the Department of Public Safety partnered 
with the Pittsburgh Association for the 

Education of Young Children (PAEYC) to 
launch a new safety training initiative in 
the Spring of 2017.  These free full day 

Health and Safety Professional 
Development trainings will be held on a 

quarterly basis for all child care providers 
who work within the City of Pittsburgh. 

 Training sessions meet all state 
certification standards and are led by 

paramedics from EMS as well as a 
firefighter from the Bureau of Fire. 

Participants leave with the skills they need 
to keep the children in their care safe 

along with the required documentation to 
prove proof of attendance. 

Health and Safety Professional Training Days

Fire Extinguisher demo

Backpack distribution with HCEF and UPMC 
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SPECIAL INITIATIVES

Citizenship Day 
In 2017 the Welcoming Pittsburgh team 
hosted its fourth Citizenship Day in the 

City-County Building lobby. This event was 
a two-part event, one to provide resources 

and pro-bono legal services for aspiring 
American citizens, and the other was as a 

naturalization ceremony.  Legal providers 
were able to answer questions about the 
naturalization process, and were able to 

provide information on the specific intake 
forms. The naturalization ceremony 

honored and welcomed new Americans 
from over 8 countries. 

 

Welcoming Community Discussions 
In addition to Citizenship Day, we held four 
public community discussions in different 
strategic areas of the city, with the intent of 

learning resident concerns about: 
communication and language access, building 

trust between our public safety department 
and the community, and safe spaces in 

schools. In response to these resident needs, 
the Welcoming Pittsburgh Roadmap was 

created, as well as legislation championed by 
Councilman Gilman.  Finally, we received 
grant funding to launch the Multicultural 
Liaison Unit (MLU) in November of 2017; 

which is in partnership and housed under our 
Public Safety Department. We also released 
an RFP this January for a Communication 

and Language Access consultant to work with 
all city departments and provide 

recommendations on how the city can best 
serve our residents. 

Citizenship Day

DACA Press Conference Latino Community Center Opening
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CRITICAL COMMUNITIES

Post Overdose Response Team (PORT) 
In partnership with the Center for 

Emergency Medicine at the University 
of Pittsburgh, the South Pittsburgh 

Opioid Action Coalition (SPOAC) and 
the Pittsburgh Bureau of Police, the City 
will launch the Post-Overdose Response 

Team (PORT). This first-in-the-state 
unit will provide supportive outreach to 
individuals at risk of overdose to reduce 
risk and connect people with supportive 

services. The PORT, funded by the 
Pennsylvania Commission on Crime 

and Delinquency (PCCD) will focus on 
the South Pittsburgh community. This 
three-person team will work directly 

with people in the community to 
facilitate access to treatment and other 

supportive services, based on what each 
individual wants and needs. 

 

Ending Veteran Homelessness 
In May of 2014, Mayor Peduto joined Mayors 
across the United States, accepting President 

Obama’s challenge to create coordinated 
systems to address and end veteran 

homelessness – to find permanent homes for 
our veterans. The City of Pittsburgh-Allegheny 
County joint initiative resulted in the creation 

of a rapid results veteran boot camp - a 
coordinated system of providers, agencies, and 

resources - created to identify individual 
veterans experiencing homelessness and to 

ensure that their experiences are rare, brief, and 
nonrecurring. Since 2015, 579 veterans have 
been assisted into permanent homes by the 
tireless work of the boot camp partners. The 

veterans boot camp is part of a larger effort, led 
by the Homeless Advisory Board, and is serving 
as a model of best practices and as a template to 
assist people experiencing homelessness across 

the region. This work is not over, ending 
veteran homelessness requires sustained effort 

and funding to ensure that our veterans find 
permanent homes. It also requires kindness and 

compassion from all of us toward those who 
have made such great sacrifices for us. 

Greater Pittsburgh Age Friendly launchSteel City Salutes the Troops
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SMALL BUSINESS AND NEIGHBORHOOD REDEVELOPMENT 

Financial Inclusion 
In 2015 the BNE team was selected to join 

the National League of Cities Financial 
Inclusion Cohort.  This cohort was 

formed from a group of Mayors and staff 
from 9 cities around the country to 

evaluate the tools and gaps in their local 
system that prevented citizens to access 
financial wellness. In December of 2017 

the group work concluded with the 
completion of the Pittsburgh Financial 

Inclusion Plan (PFIP).  The PFIP outlines 
creation of a new system that will unify 

access to all the tools already provided by 
area agencies into a single portal, which 

will also collect baseline financial wellness 
information to gauge the effectiveness of 

our combined efforts over time.   
Fresh from this success, we have also been 

accepted to participate in Cities for 
Financial Empowerment, Financial 

Empowerment Center Implementation 
Cohort.  In this group, the BNE team will 
devise a plan to place certified financial 
coaches at locations where Pittsburghers 

already access services, to add an 
additional layer to the PFIP through one- 

on-one coaching.   

Neighborhood Redevelopment 
The team remains hard at work supporting 

the revitalization of Neighborhood 
Business Districts across the city with our 

partners at the Urban Redevelopment 
Authority.   

 
Homewood-Brushton 

In late 2017 the Homewood-Brushton 
Business Association held their second 

annual Homewood Business Expo, 
welcoming hundreds of potential 

customers to the Homewood YMCA to 
learn about the products and services 

offered by Homewood Area entrepreneurs 
and helping to build trans-neighborhood 

relationships. 
 

Beechview 
The Beechview Revitalization Advisory 

Group has continued to host Small 
Business Saturday events, including the 
opening of a new community garden in 

cooperation with area teens and the Pretty 
Up Beechview gardening volunteers. 

 Other events have been held throughout 
the year to attract positive attention to 

Broadway Ave, including a trunk-or-treat 
for the neighborhood’s children.   

 
 
 
 
 
 

The Hill District 
The Hill Stabilization Committee was 

established in cooperation with the Hill 
District CDC, Amani Christian Developers, 

and with the support of Councilman 
Lavelle.  Led by a new employee funded by 
McCauley Ministries, the efficient usage of 
building stabilization funds will be used to 

prevent unnecessary demolition in the 
neighborhood. 

Homewood Business Expo participants 

Photo Credit: Phillip Cetus / HBBA 

Rowhouses to be converted into housing opportunties

Beechview Trunk-or-Treat 
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EQUAL OPPORTUNITY REVIEW 

COMMISSION (EORC) 

The Equal Opportunity Review Commission 
(EORC) has changed the standard of 

contracting by initiating external program 
collaborations with corporate and university 

partners.  Specifically, technical assistance 
and outreach programs are held annually for 
Women Business Enterprises (WBE).  Since 

2015, these capacity-building programs 
benefited 300 local WBEs to continue 

building the pipeline of opportunity for 
statewide government contracting.  On the 

state level, our staff have advised and 
counseled the PA Turnpike Commission as a 

part of their contract compliance software 
revisions to track prime and subcontractor 

payments.   
(Youtube- City of Pittsburgh Procurement 

for Women Parts 1 &2) 

Beacon 
In 2015, the City of Pittsburgh developed 

Beacon, the electronic bid solicitation 
interactive tool, which levels the playing field 
for qualified vendors to compete for and win 
city contracts. Over 1,700 registered vendors 
receive regular email notifications of projects 
within their area of expertise and experience. 

Currently, 26% of the registered businesses 
on Beacon are minority, women, and veteran 

owned. 

B2GNOW 
The EORC team has been asked to support 

the Equitable Development Working Group 
and Pittsburgh Black Elected Officials 
Committee in creating an all-inclusive 

agenda in line with the P4 Performance 
matrix. Locally, our authorities are using 

EORC's model for contract reporting 
processes with the complete 

implementation of city- specific 
configuration of Business to Government 

(B2GNOW), a web-based Diversity 
Management Software. B2GNOW presents 
information via a dashboard report so users 
can view an active contract to determine if 

the agreed-upon MWBE participation is 
being met before the contract is finalized. 
 Audits can be scheduled on the system to 
ensure 2nd and 3rd tier vendors listed on 

the contract are prompted. This new 
capability reduces the amount of 

discrepancies on a project. 

Beacon Training Session

Master Builder's Guild and Trade Unions Construction Opportunity Fair
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GENDER EQUITY COMMISSION 

 
The Gender Equity Commission is part of an international effort called CEDAW 

(Convention on the Elimination of All Forms of Discrimination Against Women), which 
utilizes disaggregated data to identify specific barriers that prevent women from succeeding. 

The Commission includes City employees and community residents with diverse 
backgrounds and expertise who are charged with creating a five-year plan that outlines how 

to assess gender equity in City departments. 
Based on the outcomes of a systematic Gender Analysis, the Commission will make 

recommendations to the Mayor’s Office about strategies for achieving greater gender parity 
in City departments, positioning local government as a thought leader which can model for 

the private and non-profit sectors how they, too, might enact structural change enabling 
gender equality. 

Gender Equity Commissioners and Women's Caucus of City Council

"City of Pittsburgh-Office of 
the Mayor"

@PGH_BNE

Follow us on Social Media!
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