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MISSION 

The mission of the Pittsburgh Commission on Human 

Relations (PghCHR) is to eliminate all forms of discrimination in the areas of employment, 

housing, public accommodations and in the delivery of city services. 

POWERS AND DUTIES 

Chapter §653.05 of the Pittsburgh City Code empowers the Commission to initiate, receive, 

investigate and seek the satisfactory adjustment of complaints charging unlawful practices in 

employment, housing, public accommodations and in the delivery of city services. The 

Commission may also issue subpoenas and order discovery in aid of investigations, and hearings. 

SCOPE 
Chapters §651 – 659 of the Pittsburgh City Code provide 

civil rights protections for individuals who live, work or visit the City of Pittsburgh based on; 

age (over 40), ancestry, color, familial status, gender identity/expression, handicap/disability, 

national origin, place of birth, race, religion, retaliation, sex, sexual orientation, and status as 

a survivor of domestic violence (housing), or use of support animals because of the handicap 

or disability of the user. 
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BACKGROUND 

INTRODUCTION

Since the mid 1940’s, with the creation of the Civil Unity Council, elected officials in Pittsburgh 

have enacted laws and created structures to protect the civil rights of all City residents. Efforts to 

expand protections, and create meaningful and sustainable change, continue to today. Despite these 

efforts, the only data available to us to track equity and progress in civil rights was from 

complaints filed with the Commission. While this is a good starting point, it does not give a good 

picture of the city as whole for a variety of reasons. For example, people with experiencing an 

eviction, someone who is undocumented is denied a city service, or an international student is 

denied housing, or someone who was fired from their job because of the gender identity may not 

know that the Commission is available to investigate instances of unfair treatment in those areas. 

In an effort to better understand the experiences and perceptions around discrimination and/or 

unfair treatment of residents throughout the City, the Commission embarked on this project. 

In 2017, the Commission collaborated with Brian Calfano, Ph.D., of the University of Cincinnati; 

and Valerie Martinez-Ebers, Ph.D., of University of North Texas to create a survey that would 

help us understand what was happening in our City, related to human/civil rights using a 

representative sample of all City residents. 

DEMOGRAPHICS 
A total of 1,788 people responded to the survey; however, after excluding people who reside 

outside of the City limits we arrived at the final sample of 1,754 City residents. The demographics 

of respondents are as follows: 

       53% of respondents were women, 46% of respondents were men, 0.50% were transgender, 

and 0.50% reported some other gender identity. 

       76% of respondents were white, and 15% were black. Asian residents made up 4% of 

respondents and Latinos/as comprised another 3% of respondents. 

       The average age of respondents was 38 (median age = 35), and the range was 14-91 years. 

  9% of respondents identified as LGBT. 

       22% of respondents reported incomes below the national poverty line 

       39% of respondents reported incomes below the median U.S. national income. 

  Religious identities of respondents were as follows: One-third identified as Christian. More 

than a quarter (26%) of all responses identified as Roman Catholic. 3% and 1% reported 

Jewish and Muslim identities, respectively. Fifteen percent identified as atheist or agnostic. 

       More than 83% of respondents lived in their neighborhoods for at least a year, and more than 

half have lived there more than three years. 

       51% of respondents rented their homes, and 46% were homeowners. 

       66% of respondents did not live with children under 18 years of age. 18% had one child in 

the home, and 14% had 2 or 3 children. 

       38 respondents (or 2%) had four or more children living in their home. 

      73% of respondents were employed at the time of the survey. 

       English was the primary language spoken at home for 97% of respondents. Spanish was the 

next most widely used primary language in respondent households (0.50%). 1% of 

respondents reported speaking some other primary language in their household. 

1



Gender 
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PGH HUMAN RIGHTS ASSESSMENT 

Contact us: (412) 255-2600 
Human.relations@pittsburghpa.gov 
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FROM THE DIRECTOR 
 

Dear Friends, 

 

As the Director of the City of Pittsburgh Commission on Human Relations, I am thrilled to present 

to you this first-ever Pittsburgh Human Rights Assessment, which specifically focuses on 

human/civil rights. The mission of the Commission is to eliminate all forms of discrimination in 

the areas of employment, housing, public accommodations, and in the delivery of city services. 

Implicit in this mission is the requirement to look at the perceptions and experiences of city 

residents related to human/civil rights. 

 

One of the pillars of our democracy rests of this ideal of equal protection under the law. However, 

as evident by the Civil War, non-violent protests and the civil rights marches of the 1950’s, the 

Stonewall riots of 1969, and the Women’s March in 2017, we are far from being a perfect union. 

The job to protect and uphold human/civil rights is ongoing. This report is the culmination of 

careful planning and deliberate execution. While it has some limitations, it does provide a strong 

platform from which together we can work to end discrimination in all its forms. 

 

This report has four sections: Perceptions of Unfair Treatment, Workplace Issues & 

Accommodations, City Services and Public Accommodations, and Housing & Neighborhood 

Issues. In order to make the information in this report easy to understand, each section area has 

topics that explain its importance and relevance to the work of the Commission. 

 

I invite you to read this report cover to cover. In addition, I would like to challenge you to think 

critically about it, and give us your honest feedback on what we got right, and what we missed. I 

look forward to your feedback. 

 

Sincerely, 

Carlos Torres, MPA 

Director 
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Dear Pittsburgh: 

FROM THE CHAIR 

 

The Commission on Human Relations’ motto is “Serving Fairness Together,” and I think this 

Community Survey is an outstanding example of what that means. CHR staff worked tirelessly to 

collect surveys; outside partners at universities helped analyze the data; and you, the citizens of 

Pittsburgh, took time out of your lives to fill out the surveys. Thank you to everyone who 

participated in this effort. 

 

These days, it seems like civil rights are being eroded on the national level: travel bans, rescinded 

protections for transgender people, suspension of data collection on the gender wage gap. This is 

not an exhaustive list. In the City of Pittsburgh, however, we can insulate ourselves from these 

national trends. Our City Code defines more protected classes than federal law, and we can add 

protected classes and protections as we see fit and necessary through City Council. We can enforce 

our anti-discrimination and equal-protection laws through the CHR without relying on federal or 

state agencies. 

 

The Commission is tasked with not only investigating claims of discriminatory treatment and 

enforcing equal-protection laws, but also holding public hearings; investigating problems of 

prejudice, intolerance, bigotry, and discrimination; instituting and conducting educational or other 

programs to promote equal rights and opportunities; recommending legislation to promote equal 

rights and opportunities; and more. The data gleaned from this Report will help us in those efforts 

and help prioritize our next steps. 

 

You, too, can join in the effort of Serving Fairness Together by educating yourself and others about 

the protections you are entitled to, letting us know how we can help in those outreach efforts, and 

filing complaints with the CHR when you encounter potential violations. 

 

We look forward to serving you in the future and making Pittsburgh a more equitable, non- 

discriminatory, and welcoming place to live—truly a livable city for everyone. 

 

Yours in fairness, 

Mariana Padias 

Commission Chair 
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COMMISSION STRUCTURE 

The Pittsburgh Commission on Human Relations (PghCHR) is a law enforcement agency, which 

derives its authority from the City Fair Practices Provisions found in Article V, Chapters §651 

through 659 of the Pittsburgh City Code. 

 

POWERS & DUTIES 
The PghCHR investigates complaints of alleged discrimination in employment, housing, public 

accommodations and the delivery of City services. PghCHR is tasked with investigating civil 

rights violations and any conditions having an adverse effect on intergroup relations in the city. In 

addition, PghCHR conducts community education and other outreach programs for schools, 

community groups, businesses, professional organizations, and City departments in order to 

promote equal rights and opportunities for all who work in, live in or visit our city. For over 60 

years, PghCHR has successfully resolved issues of unfair and discriminatory practices in 

Pittsburgh. 

 

Commission representatives and Commissioners work hard to resolve any discrimination 

complaints that come before the Commission. The 15 persons who are members of the 

Commission on Human Relations serve without pay and are appointed to four-year terms of office 

by the Mayor. 

 

The PghCHR employs a director and staff. In addition to reviewing the findings of staff, the 

Commission may hold public hearings, subpoena witnesses and compel their attendance, require 

the production of evidence, make findings of fact, issue orders and publish such findings of fact 

and orders. 

 

The PghCHR is divided into two sections: Public Hearing and Compliance Review. 

Commissioners are appointed to sections by the Chairperson and no Commissioner may serve 

concurrently in both Sections. 

 

 The Compliance Review Section reviews case determinations by PghCHR staff with regard to 
whether probable causes exists for an unlawful discriminatory practice complaint and approve 
or disapprove findings by majority vote.

 The Public Hearing Section conducts public hearings upon majority vote of the Compliance 
Review Section, and renders the Commission’s final decisions regarding cases.

 

When probable cause is found that someone has been unlawfully discriminated against, the 

Commission has the authority to collect depositions from the both complainant and the faulty party 

in order to work toward a satisfactory resolution. When such agreements cannot be made, the 

Commission may seek legal enforcement of its decisions. 

 

If there is insufficient evidence to substantiate a finding of probable cause, the case will be closed. 

Under the Pittsburgh City Code, Chapter 655.04, and Rule 13 of the Commission's Rules and 

Regulations, either party may request reconsideration of the Commission's determination. To 
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do so, a party must notify the Commission in writing within ten (10) days of receipt of the letter 

notifying the party that the case has been closed. 
 

EXECUTIVE COMMITTEE 

      Mariana Padias - Chair 
 

      Richard Morris - 1st Vice Chair 
 

      Lori Roth - 2nd Vice Chair 

 

      Gwendolyn Young - Treasurer 

 

      Rev. Liddy Barlow - Secretary 

 
 

      Winford Craig 
      Rabbi Sharyn Henry 

    Eric L. Holmes 

      Eric Horwith 

    Marian Lien 

      Gabriel McMorland 

    Wasiullah Mohamed 

    Allyce Pinchback 

      Jessica Ruffin 
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SURVEY OVERVIEW 

The 2017 Pittsburgh Community Survey is a 38-question document offered in person and online 

to residents of the City of Pittsburgh during the summer of 2017. 

 

This study aimed to provide a baseline measure of residents’ experiences and perceptions in 

relation to discrimination and human/civil rights protections. The sample for this survey was drawn 

from an online panel of adults as maintained by the survey firm Qualtrics. The firm maintains a 

national pool of survey takers that can be micro targeted in specific locales, in this case, the City 

of Pittsburgh. Potential panelists were contacted by email between June 2 and August 31, 2017 

and asked to complete the online survey. The survey was available in English and Spanish. A total 

of 1,788 responses were collected for this study, however only 1,754 were found to be City 

residents and included in the analysis sample. Though this is a non-random sample, sampling 

weights were calculated based on gender and race, and subsequently used to adjust the 

demographics to match the population distribution using U.S. Census Bureau estimates for the 

City of Pittsburgh. Results are reported using the weighted values. 
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SECTION I: 
PERCEPTIONS OF UNFAIR TREATMENT 

 
WHY IS THE COMMISSION ON HUMAN RELATIONS LOOKING 

INTO UNFAIR TREATMENT? 
Since its creation in 1955, the Commission 

has had a mandate to uphold civil right laws, 

and to protect the rights of every individual 

according to those laws. In order to continue 

to uphold these laws, the Commission needs 

to know and understand what is happening, 

and who is experiencing it. By purposely 

asking questions about people’s experiences 

and perceptions of unfair treatment, the 

Commission wanted to know what has been 

working, and what may need to improve. The 

answers collected through the survey will 

serve as a starting point from which the 

Commission can measure the status of 

human/civil rights in the City, and what must 

be done to improve, add or strengthen 

protections. 

 
 

WHAT IS UNFAIR TREATMENT / DISCRIMINATION? 
For the purposes of the Commission’s work, discrimination is defined as any difference in 

treatment based on a person’s age (over 40), ancestry, color, familial status, gender 

identity/expression, handicap / disability, national origin, place or birth, race, religion, retaliation, 

sex, sexual orientation, and status as a survivor or domestic violence or use of support animals 

because of the handicap or disability of the user. 

 

It is essential for strategic planning, and the work of the Commission to have a good understanding 

of the experiences and perceptions of residents in terms of their civil rights and fair treatment 

throughout the City. 

 

WHY WE CARE 
One way for the Commission to accomplish its mission is by understanding how an unfair act can 

and does happen. It may be the product of carelessness, or a lack of knowledge, or perhaps a 

conscious disregard for a policy, a procedure, or the law. Additionally, the recently published 

Pittsburgh Equity Indicators shows that the City’s equity scored is 55, out of a possible 100. This 

score suggests that inequalities by race, gender, and income are prevalent in Pittsburgh, with some 
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populations likely to have less access to resources and worse health, economic, and social 

outcomes1. 

 

No matter the reason, it is the Commission’s responsibility to understand the circumstances, and 

vigorously confront them with targeted outreach and education, robust laws, and with meaningful 

and tangible remedies for those harmed. 
 

WHAT WE LEARNED 
Generally, respondents do not believe that they have been treated unfairly or personally 

discriminated against. Those who believe that they were treated unfairly (16% of the sample) 

largely do so because of their race, skin color, gender or religion. During these instances of unfair 

treatment, the victims identified the perpetrator as white (non-Hispanic), 37% of the time. 

 
Q. Have you ever been treated unfairly or personally experienced discrimination in Pittsburgh 

because of your race, ethnicity, gender, sexuality, being an immigrant, religious heritage, or 

having an accent? 
 
 

Figure 1:  Treated Unfairly in Pittsburgh N=1754 

 

 

 

 

 

 

 

 

 

 

 
 

1 (Warren May, et al., 2017) 

Treated Unfairly in Pittsburgh 

 

 

16% 

 

 

 

 

84% 

 

 

 

Yes No 
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Q. If yes, were you treated unfairly in Pittsburgh because of your: 

Figure 2:  Bases for Reported Discrimination N=528 

 

 
Q. In the most typical incident you experienced in Pittsburgh, what was the race or ethnicity of 

the person treating you unfairly? 
 

Figure 3: Race or Ethnicity of Person Treating You Unfairly 

N=528 

Religion 32% 

Immigration Status 

Gender, Gender Identity, or 

Sexuality 

35% 
Racial Background/Ethnicity 

24% 

Bases for Reported Discrimination 
 
2% 

Skin Color 
7% 

Race or Ethnicity of Person Treating Unfairly 

1% 1% 

 

 

 
16% 

 
 

45% 

 

 

37% 

 

 

 
Asian Hispanic or Latino/a Black of African-American White (non-Hispsnic) Other 
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SECTION II: 

WORKPLACE ISSUES & ACCOMMODATIONS 
 
 

 

 

WHAT IS AN 

EXPERIENCE? 
For most people an experience is the 
product of direct observation or 

participation in an event. 2 Survey 

respondents answered questions about 
their own physical and/or mental 

disabilities and their direct 
experience(s) requesting one or more 

accommodations at work. This section 

looked narrowly at the experiences of 
these individuals. 

 

WHAT IS REASONABLE ACCOMMODATION? 
A reasonable accommodation is “any change to a job, the work environment, or the way things are 
usually done that allows an individual with a disability to apply for a job, perform job functions, 

or enjoy equal access to benefits available to other individuals in the workplace”3. Examples of a 

reasonable accommodation may include the ability to bring a support/service animal to work, 
modified work schedules or job duties, specialized office equipment, a modified physical 

environment or ability to telecommute, an assigned parking space, etc. 

 

In order to receive a reasonable accommodation, an employee should make a request in writing 

that shows the link between what change(s) they are requesting, their documented disability, and 

how the accommodation would improve their functioning in the workplace. The employee will 

need to provide documentation from a treating professional stating the employee’s limitations 

(they do not necessarily need to name the disabling condition) and how the requested 

accommodation will provide relief. Employers are required to then engage in the interactive 

process, but are not required to approve a reasonable accommodation request if they can prove that 
 

2 "Experience." Merriam-Webster.com. Merriam-Webster, n.d. Web. 10 Sept. 2018. 

3 https://www.opm.gov/faqs/QA.aspx?fid=de14aff4-4f77-4e17-afaa-fa109430fc7b&pid=2232acf5-193b-4307-b394- 

bf65b52816e7 

TOPIC I: 
EXPERIENCES OF PERSONS WITH DISABILITIES & 

ACCOMMODATIONS IN THE WORKPLACE 
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it will impose an undue hardship on the agency 4 . Oftentimes, small changes in the work 

environment or job duties can have a large impact on a person with a disability, making it easier 

for them to complete necessary tasks and participate fully at the workplace. 

 

WHY WE CARE 

According to the 2010 Census data, 19% of the population consider themselves to have a disability 

or disabling condition5. As of 2017, 18.7% of persons with a disability were employed, an increase 

from previous years6. As more people with disabilities enter the workforce, the need for reasonable 

accommodations will rise, as will the potential for unfair and/or discriminatory treatment. 

 

WHAT WE LEARNED 

Fifteen percent of respondents identify as having a physical or mental disability. Of those who 

identify as having a disability, 30% reported that they had an accommodation at work. 67% of 

respondents are currently employed. We also learned that one-third of respondents work for an 

employer that does not have a nondiscriminatory policy posted for employees to access. 

 

EXPERIENCES OF PERSONS WITH DISABILITIES 

Q. Are you a person with a physical and/or mental disability? A disability is defined as a physical 
or mental impairment and substantially limits one or more major activities. 

 

Figure 4:  Are you a person with a physical and/or mental disability? N=1754 

 

 

 

 

 
 

4 https://www.opm.gov/faqs/QA.aspx?fid=de14aff4-4f77-4e17-afaa-fa109430fc7b&pid=2232acf5-193b-4307-b394- 

bf65b52816e7 
5 https://www.census.gov/newsroom/releases/archives/miscellaneous/cb12-134.html 
6 https://www.bls.gov/news.release/disabl.htm 

Are you a person with a physical and/or mental disability? 

 

 
15% 

 

 

 

 
 

85% 

 

 

 
No Yes 
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Nondiscrimination Policy Posted at Work 

 

 

 
33% 

 

 
67% 

 

 

 

 

Yes No 

Q. If yes to prior question, have you ever had an accommodation at your place of work due to 

your disability? For example, an accommodation may include a request for a handicapped 
parking spot, etc. 

 

Figure 5:  Ever had an accommodation at work? N=264 

 

 
Q. Is a ‘notice of a nondiscrimination’ policy posted at your place of employment? 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure 6:  Nondiscrimination Policy Posted at Work N=1754 

NOTE: All respondents answered this question regardless of ability. As such, non-disabled people may be less 

aware of such policy, but may need it if they become disabled. 

Ever had an accommodation at work? 

 

 

 
30% 

 

 
70% 

 

 

 

 

Yes No 
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WHAT IS A PERCEPTION? 
A perception forms when a 

person uses all of their senses to 

understand an experience. The 

experience can be spatial/visual, 

auditory, linguistic or 

kinesthetic, or a combination of 

several of the senses. In other 

words, beliefs people have 

based on their observation of the 

environment around them, or 

what others have told them. The 

process of forming a perception 

has three stages: selection,

 organization, 

interpretation.7 

 

WHY WE CARE 
Workplace discrimination and the perception of unfair treatment has negative effects at the 
individual and agency level. Studies show that discriminatory behavior can “induce stress, prevent 
access to opportunities, and affect interpersonal relationships” in the workplace, and the perception 

of being treated unfairly may also affect motivation and teamwork8. 

 

Legal protections against workplace discrimination have been in place for over 50 years, beginning 

with Title VII of the Civil Rights Act of 1964, which prohibited discrimination based on race, 

color, religion, national origin, or sex. Over the years, the Equal Employment Opportunity 

Commission (EEOC) has added even more protected classes; however, discrimination and unfair 

treatment in the workplace continues to be an issue. In this survey, 11% of respondents felt that 

they had been treated differently at work based on their membership in one or more protected 

classes. 

 

WHAT WE LEARNED 
In the workplace, gender was the most frequent reason respondents believe they had been treated 

unfairly. 15% of respondents believe they have been treated unfairly in the workplace because of 

their gender, followed by 11% because of their age, skin color, and race, and 10% because of the 

way they dressed or ethnicity. 
 

7 (The Peak Performance Center, 2018) 
8 http://www.ijsrp.org/research-paper-1217/ijsrp-p7294.pdf 

TOPIC II: 

PERCEPTIONS OF DIFFERENCE IN TREATMENT IN 

THE WORKPLACE 
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Q. In the past year, did you experience a difference in treatment at work (from co-workers, 
supervisors/managers, company owners, etc.) 

 
 

Figure 8:  Difference in Treatment at Work N=1754 

0% 2% 4% 6% 8% 10% 12% 14% 16% 

15% Gender 

11% Race 

11% Skin Color 

11% Age 

10% Way You Were Dressed 

10% Ethnicity 

6% Sexual Orientation 

6% Religion 

5% Use of a Language other than English 

5% Physical Disability 

5% National Origin or Place of Birth 

5% Mental Disability 

5% Gender Identity 

5% Gender Expression 

Difference in Treatment at Work 
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WHY WE CARE 
In the survey, English was listed as the most common language spoken at home (97%), though 
11% of people in Pittsburgh speak a language other than English at home, according to the U.S. 

Census Bureau, which is about half of the national average9. While employers generally are not 
under mandate to post notices, policies, or practices in any language other than English, there are 

several exceptions to this under Federal law (as follows)10: 

 
 When an employer is subject to the Family and Medical Leave Act. The FMLA regulations 

state that where an employer’s workforce has a significant portion of workers who are not 

literate in English, the employer must provide the FMLA notice in a language in which the 

employees are literate. In addition, employers giving FMLA notices to sensory-impaired 

individuals must comply with all applicable requirements under federal or state law.

 

 When an employer is a federal contractor. Contractors and subcontractors are required to 

post translations of both the physical and electronic postings where a significant portion of a 

contractor’s workforce is not proficient in English. Contractors and subcontractors must 

provide the required notices in the languages the employees speak.

 

 When an employer has agricultural employees. There is a poster for compliance with the 

Migrant and Seasonal Agricultural Worker Protection Act, as well as an Employment Rights 

Under the H-2A Program poster under the Immigration and Nationality Act. Employers of 

agricultural workers may need to provide posters in any language common to a significant 

portion of the workers if they are not fluent in English.

 

It is imperative that Pittsburgh employers provide important notices to employees in their native 

languages, so that they may be privy to the same information and advantages as English-speaking 

workers. This is especially important when notices are related to any workplace policies, 

emergency information, employee rights, and information regarding how to report workplace 

issues. 

 

Not providing notices in a language spoken by a majority of workers can also be viewed as a form 

of language discrimination, a subset of national origin, which is a protected class at the Federal, 

State, and City level. As the City of Pittsburgh seeks to be a place welcoming of all backgrounds 

and national origins, employers must also support this by supplying vital information in an 

employees’ native language whenever possible. 
 

 

 

9 https://www.census.gov/quickfacts/fact/table/pittsburghcitypennsylvania,pa,US/DIS010216#viewtop 
10 https://www.lexology.com/library/detail.aspx?g=8b5ffa3e-d0d2-47d0-9706-d8a05cfc4d52 

TOPIC III: 

INFORMATION AVAILABLE IN NATIVE LANGUAGE AT 

WORK 
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WHAT WE LEARNED 
In most cases, more than 60% of respondents said specific types of information was available to 

them in their native language at work. The exceptions to this were information about the minimum 

wage (57%), overtime pay (57%), and where to report an issue (59%). 

 
 

INFORMATION AVAILABLE IN NATIVE LANGUAGE AT WORK 

Q. Think about the place where you currently work. Is the following information available to 

you in your native language? 
 

Topic Area Yes No N/A 

Employer’s Anti- 

Discrimination Policy 
62% 10% 28% 

Fire escape plan 61% 11% 28% 

Information on safety and 

health 
63% 10% 27% 

What to do in case you get 

injured at work 
61% 12% 27% 

What to do in case of fire 63% 10% 27% 

Information on minimum 

wage 
57% 16% 29% 

Overtime pay (and how to 

qualify for it) 
57% 15% 29% 

Location of fire 

extinguishers 
62% 12% 27% 

Your rights as a worker 60% 13% 27% 

Where to report a 

difference in treatment or 

issue 

 
59% 

 
15% 

 
28% 

Table 1:  Information Available in Native Language at Work N=1754 
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SECTION III: 

CITY SERVICES & PUBLIC 

ACCOMMODATIONS 
 
 

 
 

WHY WE CARE 
Under the topic area Policing and Criminal 
Justice, of the Pittsburgh Equity Indicators, the 

City scored 42 (out of a possible 100). 
Indicating that Pittsburgh’s black and white 

communities faced unequal experiences and 
access to justice when suspected of or arrested 

for committing a crime. The equity score for 
use of force during arrest, 91, shows a high 

level of equality. However, arrest rates are 

vastly higher for black Pittsburghers than their 

white counterparts.11
 

 
The actions of law enforcement personnel have received increased attention in recent years with 

the rise of social media and technological advances like body cameras. Studies show that the 

findings of this assessment are in line with national attitudes about police and law enforcement, 

with skin color being the main reason people feel police treat them differently. A 2016 study12 

showed that less than half of minority populations feel that their police department shows racial 

impartiality. Our assessment showed that 25% of respondents in Pittsburgh felt they personally 
received different treatment by law enforcement based on their skin color and 23% felt the 

difference in treatment was due to their race. 

 

Respondents also believed that other factors, such as ethnicity, gender, dress, and religion affected 

the way they were treated. We know that perceptions of law enforcement vary based on both 

personal and vicarious experiences, though many people support the work that law enforcement 

does and agree on the need for their presence in our neighborhoods. 
 

 

 
 

11 (Warren May, et al., 2017) 
12 https://www.cato.org/survey-reports/policing-america 

TOPIC I: 
PERCEPTIONS OF TREATMENT BY LAW 

ENFORCEMENT PERSONNEL 

18

http://www.cato.org/survey-reports/policing-america


In an effort to combat discriminatory practices, the Pittsburgh Bureau of Police is one of six pilot 
sites “employing strategies, examining policies, and developing evidence through research to 

reduce implicit bias, enhance procedural justice, and promote racial reconciliation”13 through the 

Trust & Justice National Initiative. Over 500 police officers in Pittsburgh have completed an 8- 
hour training on implicit bias. This training helps highlight ways in which we all engage in 

unconscious bias and how it might directly affect law enforcement officers. All 850 officers have 
undergone trainings on theory and application of procedural justice. These trainings have been 

customized for over 20 community groups so they may put the same theories and techniques into 

practice. More information on the City’s efforts is available on the Trust and Justice website 
(trustandjustice.org). 

 

WHAT WE LEARNED 
Overall, 25% of respondents believe they have experienced some sort of difference in treatment 

by law enforcement in the past year. Respondents attribute this to a number of factors: 
 

 23% to race 

 18% to ethnicity 

 16% to gender 

 14% style of dress 

 12% religion 

 12% national origin 

 12% physical disability 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

13 https://trustandjustice.org/pilot-sites/info/pittsburgh-pennsylvania 
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Q. “In the past year, did YOU experience a difference in treatment by any law enforcement 
personnel (in public or at your home) because of your…” 

 

Figure 9:  Reasons Given for Differential Treatment by Law Enforcement N=1754 

30% 25% 20% 15% 10% 5% 0% 

25% 

23% 

18% 

16% 

14% 

11% 

11% 

11% 

11% 

12% 

12% 

12% 

12% 

Use of a language other than English 

Mental disability 

Gender identity 

Gender expression 

Sexual orientation 

Religion 

Physicial disability 

National origin 

The way you were dressed 

Gender 

Ethnicity 

Race 

Skin color 

Reasons Given for Difference in Treatment by Law 

Enforcement 
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WHY WE CARE 
Many people do not think of City services as a 

part of their everyday lives, and only think to 

connect with these services when a problem 

arises. The city’s most used service- 311- 

received 96,000 calls in 2017 and processed 

80,000 requests. The 311 Hotline is a way for 

residents to request services and report issues 

throughout the city (building/property 

maintenance, moving an abandoned vehicle, 

pothole repair, streetlight repair, graffiti, etc.). 

While this is incredibly helpful for members of 

the  community,  the  City  would  also  like to 

increase civic engagement and connect citizens with City government on a more regular basis. 

 
Strategies for increasing civic engagement, decreasing the digital divide, and supporting local 

businesses and residents are outlined in Mayor Peduto’s Roadmap for Inclusive Innovation14. This 

roadmap includes six areas of focus and adds a level of transparency by outlining action items and 

progress towards stated goals on their website. As part of this initiative, the City hopes to elicit 
more feedback from residents about their interaction with city services, create online platforms for 

service transactions through a centralized service center, and enhance security measures. Reaching 
these goals will help strengthen the connection between residents and City government at all times, 

not only when problems arise. 

 
WHAT WE LEARNED 
Although the City provides a variety of ongoing services for its residents, only a small percentage 

of respondents (21%) contacted the City to inquire about a service. Data from the City’s 311 

program shows that in 2017, they received over 96,000 inquiries via phone calls and online 

submissions. According to the US Census Bureau, the population estimate for the City is 302,407 

people. 
 

 

 

 

 

 

 

 

 

 
 

14 https://weinnovatepgh.net/roadmap/ 
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Figure 10:  City Service Contacted N=1754 

Note: Departments are named individually only if they received at least 10 contacts 

30% 25% 20% 15% 10% 5% 0% 

28% 311 

12% Putblic Works 

11% Animal Control 

11% PWSA 

10% Parking Authority 

10% City Parks 

5% Permits, Licenses & Inspections 

5% City Council 

4% Housing Authority 

4% Police 

City Services Contacted 
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. 

 
 

WHY WE CARE 
According to the Pittsburgh City Code Chapter 651.04, public accommodations include any place, 

business, or activity which is open to, accepts or solicits the patronage of the general public or 

offers goods, services or recreation to the general public. This can include your experience going 

into a local place of business, spending time in a city park or recreation center, eating at restaurants, 

etc. The Commission on Human Relations investigates claims of discrimination in public 

accommodations for establishments and activities within the City of Pittsburgh. 

 

The Pittsburgh City Code also protects against discrimination in the delivery of City services. For 

the purposes of this survey, we asked if respondents felt they had been discriminated against either 

in public accommodations or by City personnel, all of whom are involved in the delivery of City 

services. The activities protected under the City Code are integral to daily life, as most residents 

will either utilize a public accommodation or encounter City personnel (law enforcement, 

government workers, sanitation workers, etc.) on a regular basis. 

 

The table below, shows that perceptions of differential treatment vary between City personnel and 

public accommodations, with many people feeling they were treated differently in public 

accommodations based on the way they were dressed- often a first impression in public situations. 

What this survey does not specify is whether the difference in treatment was perceived as negative 

or positive, and what may be at the root of that perception. It is also important to note that while 

style of dress may have caused differential treatment, it is not a protected activity/class, and does 

not legally qualify as a means for discrimination under the City Code. 

 

WHAT WE LEARNED 
Survey respondents provided very different answers to the questions of treatment at work, in public 

accommodations, by law enforcement and by City personnel. For example, at work 17% of 

respondents identified gender as the number one reason for a difference in treatment. The next 

category identified was the way they were dressed at 13%, followed by age and skin color at 10% 

respectively. In public accommodations, 15% of respondents identified gender as the number one 

reason for difference in treatment. The second reason for unfair treatment was the way they were 

dressed (14%). In the area of treatment by law enforcement personnel, 21% of respondents 

identified skin color as the number one reason for unfair treatment. Second on the list is race (20%). 

Finally, in the area of treatment by City personnel, 14% of respondents identified both skin color 

and race as the reasons for the unfair treatment. 

TOPIC III: 
PERCEPTIONS OF DIFFERENCES IN DELIVERY OF 

CITY SERVICES & PUBLIC ACCOMMODATION 
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Q. In the past year, did YOU experience a difference in treatment because of: 
 

 
At Work1

 
Public 

Accommodation2
 

By Law 

Enforcement3
 

By City 

Personnel4
 

Age (over 40) 9.% -- -- -- 

Skin color 10% 12% 21% 14% 

Ethnicity 9% 10% 16% 8% 

Gender 17% 15% 16% 8% 

Gender expression 5% 5% 11% 7% 

Gender identity 5% 5% 11% 7% 

Mental disability 6% 5% 12% 7.% 

National origin or your 

birth place 
5% 5% 12% 7% 

Physical 

disability/handicap 
6% 6% 12% 7% 

Race 10% 11% 20% 14% 

Religion or religious 

preferences 
7% 8% 12% 7% 

Sexual orientation 7% 6% 11% 7% 

The way you were 

dressed 
13% 14% 14% 7% 

Use of a language 

other than English 
5% 5% 11% 7% 

Table 2: Experience of Discrimination N=1754 

1 At work (from co-workers, supervisors/managers, company owners, etc.) 

2 Public accommodation, resort, recreation, or amusement (for example: while riding the bus, at a 

restaurant, doctor's office, employment agency, social service agency, bank, pharmacy, mall, 

grocery store, your children's school, amusement park, etc.) 

3 In the past year, did YOU experience a difference in treatment by any law enforcement 

personnel (in public or at your home) 

4 In the past year, did YOU experience a difference in treatment in the delivery of any City Service 

or by City personnel (in public or at your home) because of your: 
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SECTION IV: 

HOUSING & NEIGHBORHOOD ISSUES 

 
FAIR, AFFORDABLE, AND SAFE HOUSING 

WHY IS IT 

IMPORTANT? 
Housing is a crucial component 

to the health and wellbeing of 

the residents of our city. The 

Commission has a vested 

interest in making sure that all 

individuals and families in 

Pittsburgh are able to enjoy the 

benefits of living in a 

neighborhood of their choice, in 

a home that is safe, and 

affordable, and that they do not 

encounter discrimination in 

obtaining or maintaining their 

housing. 
 

WHAT DO WE MEAN BY FAIR? 
A person, any person must have the opportunity to live anywhere they like in the city. This means 

that no one should be prevented/discouraged from renting, leasing or purchasing a home because 

of their membership in a group (protected class). The selection criteria for renting, leasing or 

purchasing a home should be based solely on well-established requirements and/or criteria that are 

routinely applied to all applicants, regardless of their personal characteristics. 

 

For housing affordability and stability, the Pittsburgh Equity Indicators Report shows an equity 

score of 28 (out of a possible 100). For housing cost burden, the score is 35. Authors of the report 
noted that lower-income residents pay a much higher share of their income on housing than higher- 

income residents (72% of low-income residents pay more than 30% of their annual income on 

housing compared to 26% of higher-income residents).15
 

 

 

 

 

15 (Warren May, et al., 2017) 
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WHY IS AFFORDABILITY IMPORTANT? 
Housing cost-burden is a tremendous concern for many families. A family is considered to have 

housing cost burden when they allocate more than 30% of their gross monthly income to cover 

expenses related to housing. It is estimated that in Pittsburgh a large number of minority families 

are experiencing housing cost-burden. As a result, they may be forced to settle for housing that is 

unsafe, in less-desirable neighborhoods, further away from their social network, employment, or 

day care; with limited access to public transportation; with low-performing schools; and with few 

or no neighborhood amenities available to them and their family. 

 

Affordability is a fundamental consideration for individuals and families who are looking for a 

home. Access to affordable homes, in safe neighborhoods, with plenty of amenities is vital in order 

to foster, promote, and sustain thriving communities. As a result, it is critical for the Commission 

to look into this topic. 

 

WHAT IS SAFE HOUSING? 
This is a basic and universal concept, a place where any person can live without the fear of harm. 

When we refer to safe housing, we mean a home that is not in a dangerous neighborhood; that is 

clean and has proper doors, windows, and locks; is without a leaky roof, or broken pipes, and has 

running water with reliable heat and electricity. 

 

HOUSING PROTECTIONS 
This section of the report looks at the experiences of renters with their landlords, over the past 

twelve months. The primary focus is to examine if federal, state and local housing laws are being 

followed in different parts of the city. It is important to know that laws are different depending on 

their jurisdiction. Listed below are the protections by jurisdiction. 

 

FEDERAL LAW 
The Fair Housing Act of 1968, protects individuals in all the states, Puerto Rico and any of the US 

territories of the United States from discrimination when they are renting, buying or securing 

funding for any housing. The agency responsible for enforcing the FHA is the US Department of 

Housing and Urban Development (HUD). 

 

STATE LAW 
The Pennsylvania Human Relations Act 43 P.S. §955 prohibits discrimination in all housing 

transactions including but not limited to sales, rental, finance, providing reasonable 

accommodations or modifications to housing or commercial properties. In Pennsylvania the agency 

responsible for enforcing the Act is the PA Human Relations Commission. 

 

ALLEGHENY COUNTY 
Chapter §215-33 of the Allegheny County Code prohibits housing discrimination. In Allegheny 

County, the Human Relations Commission investigates allegations of housing discrimination. 

 

CITY OF PITTSBURGH 
Chapter §659.03 of the Pittsburgh City Code prohibits housing discrimination. The Pittsburgh 

Commission on Human Relations investigates allegations of housing discrimination. 
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PROTECTED 

CLASSES 

Federal 

Law 

1 year to file 

PA 

Law 

180 days to file 

Allegheny 

County 

180 days to file 

City of 

Pittsburgh 

365 days to file 

Age  X X  

Ancestry  X X X 

Color X X X X 

Disability / 

Handicap / Use of Support Animal X X X X 

Familial Status X X X X 

Gender expression / identity   X X 

Marital Status   X  

National Origin X X X X 

Pregnancy  X   

Place of Birth   X X 

Race X X X X 

Religion X X X X 

Sex X X X X 

Sexual Orientation   X X 

Survivor of domestic violence    X 

Table 3: Housing Protections by Jurisdiction 
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WHY WE CARE 
The father of humanistic psychology, Abraham Maslow (1908-1970) focused his well-known 

work on the human pursuit of happiness, which he believed can only be achieved once a person’s 
basic needs are met. This hierarchy of human needs begins with shelter, warmth, and water, 

followed by the need for safety and security16. This highlights the critical need for responsive 

property owners in maintaining safe housing and, ultimately, tenant wellbeing. 

 

Despite best efforts and legal protections, from time to time property owners and tenants 

may find it difficult to maintain good lines of communication. This can lead to a number 

of unnecessary and costly problems. A lack of attention by property owners to address 

concerns identified by tenants has the potential to violate the law and place tenants, and 

their families, in unsafe housing conditions. 

 

WHAT WE LEARNED 

Of those who have landlords, the vast majority have not had trouble getting their landlord to 

replace essential amenities. The most frequently mentioned issue was a leaky faucet (11%), 

followed by broken HVAC, doors/screens, and damaged/old carpet respectively. 
 

Figure 11:  Items Tenants Had Trouble Getting Landlords to Repair/Replace N=1754 
 
 

16 Maslow, Abraham. Toward a Psychology of Being, 1968. 
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WHAT ARE NEIGHBORHOOD AMENITIES? 
Neighborhood amenities are both tangible and 

intangible characteristics of what is around a 

particular setting that make it appealing to 

residents. Some of these elements include; 

appearance, parks and other open/green spaces, 

access to reliable public transit, economic 

opportunities, access to healthy, and affordable 

food, and access to good performing schools. 

 

For this survey, we asked if people were able to 

walk to standard amenities, and if so, how far 

from their home they would have to walk. Forty 

percent of respondents cannot walk to either a healthcare provider (including a hospital for 

emergency care) or to an employment agency. Luckily, 72% do live within two blocks of a bus 

stop, but this does not tell us if the bus stop closest to them will get them to these amenities easily 

or require multiple transfers. 

 

WHY WE CARE 
Issues with access to amenities are of great concern for vulnerable populations and that live in 

poverty, as they often have a greater need for 

services and have the most limited access. 

Across the country, cities are rated on how 

“walkable” they are, earning a higher score for 

how easy it is to walk to necessary locations. 

Walk Score measures the walkability of 

locations throughout the world. The more 

amenities (restaurants, movie theaters, 

schools) you have around you, and the closer 

they are, the higher your grade17. Pittsburgh 

has an overall walk score of 62- considered 

“somewhat walkable” and stating that only 

some  errands  can  be  accomplished  on foot. 

Not surprisingly, certain neighborhoods score higher than others, many of which are in areas with 

higher fair market rents (see maps 1 & 2 below). 
 

17 

http://www.slate.com/articles/life/walking/2012/04/walking_in_america_how_walk_score_puts_a_number_on_walk 

ability_.html 
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WHAT WE LEARNED 
Many respondents lack easy access to neighborhood amenities, and are unable to walk to the 

following 40% employment agency and health care facility respectively, 38% a social service 

provider, 36% a police station, 26% a grocery store, 25% a fire department, 23% to a bank, and 

21% to a childcare provider. 

 
Map 1: 

Walk Score 

Map 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Map 2: 

Fair Market 

Rents 
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As you can see, the areas in green on Map 1 have a higher “walkability” score, and correspond 

to areas with higher fair market rents in Map 218. 

 

PERCEPTIONS OF WALKING & LIVING 

NEIGHBORHOOD ACCESSIBILITY 
 

Respondents were asked to indicate whether and how far they needed to walk to get to key 

locations. Most respondents (73%) reported that their bus stop is within two blocks of their 

residence. However, nearly half (48%) reported that they must walk more than three blocks or that 

they cannot walk to the grocery store from their home (25%). Around 40% reported that they 

cannot walk to a pharmacy or health care facility, an employment agency (41%), or service 

provider (38%). Regarding access to green space, many residents (41%) need to walk more than 

three blocks to access a public park, and 16% report that they live too far from a public park to 

walk there. Regarding access to “high quality, affordable, and healthy food,” around 54% reported 

having relatively easy access to this. Nearly 20% reported some level of difficulty accessing healthy 

food. Again we found that poverty, gender, and race impacted people’s access to these key 

resources, and more vulnerable groups had less ready access to these. 

 

Figure 12: Neighborhood Accessibility N=1754 
 

 

 

 

18 Map created by University of Pittsburgh for a housing study in partnership with the City of Pittsburgh Housing 

Authority 
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RESIDENT PRIORITIES 

Respondents were asked to rank a variety of local issues and concerns (See Appendix table 5). The 

most highly ranked issues were affordable housing (29% ranked this item 1 or 2), conditions of 

roads (26% ranked this item 1 or 2), affordable child care (26% ranked this item 1 or 2), crime 

(24% ranked this item 1 or 2), and easy access to public parks (24% ranked this item 1 or 2). 

 

RACE RELATIONS 

Over the past year, around 11% of respondents reported seeing worsening race relations, while 

about half saw no change and 40% reported some improvements. Those seeing worsening race 

relations were more likely to be African American or Latino/a respondents. Nearly half of 

respondents reported living in neighborhoods with people of the same race as theirs (45%) around 

16% reported that most or almost all people in their neighborhoods are of a different race. When 

asked how they thought race relations were likely to change in the coming year, 21% felt they 

would improve, and 12% believe they will worsen. Two thirds do not expect to see any changes 

in race relations over the next year. 

 

OVER THE PAST YEAR 

Getting Worse Staying the Same Some Improvement 

11% 49% 40% 

 
IN THE COMING YEAR 

Getting Worse Staying the Same Some Improvement 

12% 66% 21% 
Figure 13:  Views on Race Relations N=1754 

 

When asked if they experienced differential treatment or discrimination in their neighborhoods 

based on racial group or religious community, 18% of respondents agreed or strongly agreed about 

the presence of race discrimination and 11% agreed or strongly agreed about the presence of 

religious discrimination. Fifteen percent reported discrimination or unfair treatment toward people 

with disabilities and 11% reported discrimination or unfair treatment towards families with 

children in their neighborhoods. 16% reported discrimination or unfair treatment in the delivery of 

city services in their neighborhoods. Non-white respondents were significantly more likely to 

report the presence of discrimination than white respondents. 
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WHY IS ACCESS TO FOOD IMPORTANT? 
According to the US Department of Agriculture, consumer choices about food spending and diet 

are likely to be influenced by the accessibility and affordability of food retailers – travel time to 

shopping, availability of healthy foods, and food prices. Some people and places, especially those 
with low income, may face greater barriers in accessing healthy and affordable food retailers, 

which may negatively affect diet and food security.19
 

 

WHAT WE LEARNED 
When asked about access to “high quality, affordable, and healthy food,” around 54% reported 

having relatively easy access to this. Nearly 20% reported some level of difficulty accessing 

healthy food. Here we found that poverty, gender, and race impacted people’s access to these key 

resources, and groups that are more vulnerable had less ready access to this important resource. 

 
According to Just Harvest, a local organization focused on eliminating hunger and economic 
injustice, “roughly one in two Pittsburgh residents lacks access to fresh, nutritious food. Pittsburgh 

also leads the nation in food deserts and obesity”20. When residents live in areas where they cannot 
easily access fresh or nutritious food, they often have to compromise based on what is available, 
which may be overpriced or lacking in essential nutrients. This disproportionately affects low- 
income residents, who are at increased risk of chronic health issues, often linked to dietary 

choices21,22. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
19 (USDA Economic Research Services, 2018) 
20 http://www.justharvest.org/healthy-food-policy/ 
21 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3482049/ 
22 http://frac.org/obesity-health/low-income-food-insecure-people-vulnerable-poor-nutrition-obesity 
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Grocery Store Access 

47% 
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PERCEPTIONS OF NEIGHBORHOOD FOOD ACCESS 
 

Q. How easy or difficult is it for you to access high quality and affordable healthy food 
in your current neighborhood? 

 

Figure 14:  Access to High Quality, Affordable, Healthy Food N =1754 

 

 
Q. Walking from your current home, how far would you say is the nearest grocery store? 

 

 

 

 
 

N/A  4%   
    

Less than 1 block   7% 

    

Between 1-2 blocks    16% 

     

I cannot walk to it    26% 

     

More than 3 blocks     

 

 
Figure 15:  Grocery Store Access N=1754 
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SECTION IV: 
POLICY & PRACTICE 

RECOMMENDATIONS 
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The data gathered in the community survey paints a picture of a City that must work on ways to 

balance economic growth and change while still maintaining equal access and opportunities for all 

residents. Based on our analysis of the data, we propose the following recommendations for 

ongoing policies and practices in the public and private sector: 

 

 

1. The top reason cited for perception of differential treatment in the 

workplace is gender, which could point to issues around pay inequity and 

limited opportunities for advancement. Employers should do regular 

classification and compensation studies to address the potential gender 

wage gap and ensure equal compensation and access to opportunities for 

all employees. 

 

2. This survey under-represents the percentage of Pittsburgh residents who 

primarily speak a language other than English, which may have led to 

selection bias and skewing of results. Future surveys should be readily 

available in more languages, or offer translation services. 

 
 

3. Since Spanish is the second most-commonly spoken language (both in our 

survey and nationally), it is recommended that employers post workplace 

notices in at least English and Spanish. 

 
 

4. Employers should ask at the beginning of employment which language an 

employee is most comfortable receiving information in and (when 

possible) post notices in these languages or make translation services 

readily available. E
m
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5. In order to improve perceptions about interactions with law enforcement 

personnel, the City and residents must reach a consensus regarding the right 

level of police presence and their overall goal in a community (i.e. crime 

reduction, safety, awareness). Town hall meetings or deliberative forums 

may be a useful tool in bridging the gap between law enforcement and those 

who may have had negative experiences with police in the past. 

 
 

6. Law enforcement personnel should work to acknowledge concerns and 

show empathy within individual communities, while also highlighting the 

work that they are doing to keep communities safe. The police department 

should continue to work with the Trust and Justice Initiative for procedural 

justice and implicit bias trainings, and increase positive engagement with 

minority communities23. 

 

7. Participation in community-based implicit bias trainings may help bring to 

light stereotypes and biases that play out in the workplace, which could 

address the leading reasons for differential treatment cited in this study 

(gender, race, skin color, and age). City personnel across all departments 

would also benefit from this training and from engagement in the broad- 

based Civil Rights Working Group, established by the Pittsburgh Bureau of 

Police. 

 
 

8. The City should continue to update the website for the Inclusive Innovation 

Roadmap so residents know which items are on track and which are 

upcoming. The City should also work collaboratively with residents on 

these steps so they are part of the process, not just given periodic updates. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

23 https://trustandjustice.org/pilot-sites/info/pittsburgh-pennsylvania 
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9. Increased education and outreach activities related to City departments and 

how they work can help residents know where to turn when they need 

assistance. This would foster a more proactive, rather than reactive, 

approach. 

 
 

10. The Commission on Human Relations should host educational events aimed 

at local businesses to help increase awareness of their responsibilities in 

providing services and accommodations free of discrimination, with 

detailed information about protected classes in the City of Pittsburgh. 

 
 

11. The Commission on Human Relations should continue to learn about the 

experiences of renters, through surveys and community meetings, to help 

guide future fair housing activities. 

 

12. Continued support for the Affirmatively Furthering Fair Housing (AFFH) 

Task Force, which seeks to identify barriers and disparities in fair housing 

and recommend policy changes to alleviate those barriers. 

 
 

13. The City should work to eliminate food deserts- areas where residents 

cannot easily access supermarkets and/or fresh foods- as quickly as 

possible. City planning must focus on ways to incentivize larger-scale 

markets and grocers to move into these areas, increasing the supply of fresh 

and nutritious foods. 

 
 

14. A current proposal by the Housing Authority, City of Pittsburgh (HACP), 

would work to decrease concentrated areas of poverty and increase housing 

voucher usage in areas of opportunity (often with more access to amenities) 

by increasing payment standards to landlords in these high-cost areas. The 

Commission supports this effort, meant to provide greater access to 

opportunity for residents of Pittsburgh. 
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APPENDIX 

RESPONDENT’S DEMOGRAPHICS 

RELIGIOUS IDENTIFICATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 4: Religious Identification N=1754 

 

 

ANNUAL HOUSEHOLD INCOME 

$0-$15,000 13% 

$15,001-$24,999 14% 

$25,000-$39,999 16% 

$40,000-$64,999 21% 

$65,000-$79,999 11% 

$80,000-$94,999 6% 

$95,000-$109,999 5% 

$110,000 and up 13% 

Table 5:  Annual Household Income N=1754 

 

 

 

 

 

Agnostic 7% 

Atheist 6% 

Buddhist 1% 

Roman Catholic 25% 

Protestant Christian 12% 

Christian, non-denominational 21% 

Eastern Orthodox <0.5% 

Hindu 1% 

Jewish 5% 

Mennonite <0.5% 

Mormon/Latter-Day Saints <0.5% 

Muslim 1% 

Native American 1% 

Quaker <0.5% 

Sikh <0.5% 

Unitarian/Universalist 1% 

Wiccan 1% 

None 11% 

Other 7% 
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RACE, ETHNICITY, NATIONAL ORIGIN 

Asian (e.g., Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese, etc.) 4% 

American Indian or Alaska Native (e.g., Navajo Nation, Blackfeet Tribe, 
Mayan, Aztec, etc.) 

<0.5% 

Black/African American (e.g., African American, Jamaican, Haitian, Nigerian, 
Ethiopian, etc.) 

26% 

Hispanic, Latino, or Spanish Origin (e.g., Mexican, Puerto Rican, Cuban, 
Salvadoran, Dominican, etc.) 

2% 

Middle Eastern or North African (e.g., Lebanese, Iranian, Egyptian, Syrian, 
Moroccan, etc.) 

0.5% 

Native Hawaiian or Other Pacific Islander (e.g., Samoan, Chamorro, Tongan, 
Fijian, ETC. 

0 

White/Caucasian (e.g., German, Irish, Polish, Italian, etc.) 67% 

Other <0.5% 
Table 6: Race, Ethnicity, National Origin N=1754 

 

 

GENDER/GENDER IDENTITY 

Female 51% 

Transgender, male to female 0 

Male 49% 

Transgender, female to male 0 

Other 0 
Table 7: Gender/Gender Identify N=1754 

 

 

NUMBER OF PEOPLE, INCLUDING YOU, LIVING IN THE HOME 

1 person - I live alone 24% 

2 people 37% 

3 people 18% 

4 people 11% 

More than 4 people 10% 
Table 8:  Number of People in Household N=1754 

 

 

NUMBER OF CHILDREN, UNDER 18 CURRENTLY LIVING IN THE HOME 

0-no children under the age of 18 70% 

1 child 15% 

2 children 9% 

3 children 3% 

4 or more children 2% 
Table 9:  Children under 18 living in the home N=1754 
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TOP 10 NEIGHBORHOODS AMONG RESPONDENTS 
 

NEIGHBORHOOD 
NUMBER OF 

RESPONDENTS 
PERCENTAGE 

Shadyside 95 5% 

Allegheny Center 90 5% 

Allegheny West 85 5% 

Mount Washington 74 4% 

Carrick 65 4% 

Brighton Heights 58 3% 

South Side Flats 54 3% 

East Liberty 50 3% 

Brookline 48 3% 

Bloomfield 45 3% 

Other 1034 62% 
Table 10:  Top 10 Neighborhoods Among Respondents N=1754 

 

AGE GROUP BREAKDOWN BY RACE AND SEX 
 

 
CAUCASIAN AFRICAN AMERICAN 

AGE 

GROUP 

MALE FEMALE MALE FEMALE 

UNDER 20 3% 4% 9% 6% 

20 to 24 8% 13% 22% 15% 

25 to 29 15% 17% 22% 20% 

30 to 39 26% 26% 24% 22% 

40 to 49 22% 15% 10% 15% 

50 to 64 18% 17% 12% 13% 

65+ 8% 8% 1% 9% 

TOTALS 100% 100% 100% 100% 

Table 11:  Age Group Breakdown by Race and Sex N=1754 
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CITY OF PITTSBURGH  

COMMISSION ON HUMAN RELATIONS (PghCHR) 
908 City-County Building 

414 Grant Street 

Pittsburgh, PA 15219 

412-255-2600 
www.pittsburghpa.gov/chr 

FOLLOW US ON SOCIAL MEDIA 

@PGHCHR 

www.facebook.com/PghCHR 

http://www.pittsburghpa.gov/chr
http://www.facebook.com/PghCHR



