
Valued PPAP Lease Customer, 

In response to the COVID-19 pandemic, the Pittsburgh Parking Authority is sending this important 
notification to its leaseholders.  During this difficult period when many employers are ordering workers 
to stay at home, the Authority would like to give leaseholders the ability and opportunity to temporarily 
suspend or outright cancel their parking lease at their respective garage or lot. 

This notification is also being issued as a reminder that leaseholders must contact the Authority in 
writing as soon as possible to suspend or cancel their lease. 

WHY SUSPEND OR CANCEL YOUR LEASE? 

1. The suspension of the lease will result in the immediate deactivation of the lease and 
temporarily suspend the billing process.  Most importantly, the suspension of the lease enables 
the leaseholder the ability to retain their garage lease space when able to return to work.  

2. The cancellation of the lease will permanently terminate the billing/invoicing process going 
forward and immediately results in the deactivation of the lease.  If a lease is cancelled, there is 
no guarantee a lease space will be available at a future date. 

HOW TO SUSPEND OR CANCEL YOUR LEASE: 

1. Send an email to: conner@pittsburghparking.comrequesting the temporary suspension of a  
lease or a permanent cancellation the lease. 

2. The request must be submitted by April 30, 2020. 
3. The email request should include the Billing Name, Garage/LotName and Lease Account No. 

LEASE ACCOUNT PAYMENT INFORMATION: 

1. If youremployer is makingthe payment for your lease or if it is being deducted from your 
paycheck by your employer, please contact them immediately and suspend or cancel the 
payment option with your employer. 

2. If you have an automatic payment set up in the Payer Express online lease payment system, 
youmust go to http://ww2.payerexpress.com/ebp/ppapleases/loginanddelete the recurring 
payment.  For assistance or questionssubmit an email to PPAPleases@pittsburghparking.com or 
contact by phone at  412-560-2554. 

REACTIVATING THE LEASE ACCOUNT: 

1. Send email to conner@pittsburghparking.comstating your intent to reactivate your lease. 
2. Provide Billing Name, Garage/Lot Name and Lease Account No. 
3. Provide the return to work date. 

 

Payments received while account is in suspension status will be applied to a future month provided 
the lease has not been used during the month the lease was temporarily suspended. 

 
 

  

mailto:conner@pittsburghparking.com
http://ww2.payerexpress.com/ebp/ppapleases/login
mailto:PPAPleases@pittsburghparking.com
mailto:conner@pittsburghparking.com


 

 

 


