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What if | have a disability?

Know Your Rights:
[t is against the law for a landlord to refuse to allow a person with a disability to make reasonable

modifications to an apartment (at the expense of the tenant), or to make reasonable
accommodations in rules, practices, or services, when needed for the full enjoyment of the
premises by a tenant with a disability.

Accommodation: “Under The Federal Fair Housing Act Amendments Sec. 804 (42 U.S.C.
3604)(f)(3)(B), it is unlawful discrimination for a management company to deny a person
with a disability “a reasonable accommodation of building rules or policies if such
accommodation may be necessary to afford such person full enjoyment of the premises..”

Modification: “Under the FHAA, Sec. 804 (42 U.S.C. 3604)(f)(3)(B), it is unlawful
discrimination for a management company to deny a person with a disability “a
reasonable modification of existing premises occupied or to be occupied by such person if
such modification may be necessary to afford such person full enjoyment of the
premises...”

How to write a request for a reasonable accommodation or modification:

1. Indicate that you qualify as a person with a disability as defined by civil rights laws. It is not

necessary to reveal the nature or severity of your disability.

2. Give your address and who is responsible for the building.

3. Describe the policy, rule or architectural barrier that is problematic.

4. Describe how this policy or barrier interferes with your needs, rights, or enjoyment of your
housing.

5. In clear and concise language, describe the change you are seeking in the policy,
rule or barrier.

6. Cite the applicable law which protects your rights.

7. Ask for written response within a certain amount of time. Ten days is standard practice.

8. Sign and date the request. Remember to keep a copy of your request for your files.

It is helpful to send your request via certified mail so that you have proof it was received by the property manager.

Ask us about our sample reasonable accommodation and/or modification letters to guide you!

Have you been treated unfairly or had a request for reasonable accommodation or modification denied?
To file a complaint, contact:

City of Pittsburgh
Commission on Human Relations

908 City-County Building Ehone;t 242] 22)52553-228(;300
414 Grant Street ax: ( ) )

Pittsburgh, PA 15219 www.pittsburghpa.gov /chr
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