
OUR IMPACT at a glance 
 

At the Pittsburgh Financial Empowerment Center (FEC), we offer free, professional, one-on-one financial 
counseling to individuals and families looking to address their financial challenges and plan for their futures. 
Since opening our doors in 2019, we have helped residents from across the region to build their savings, 
establish and improve their credit, reduce their debt, and connect to safe and affordable banking products.          

Data from March 1, 2019 – May 31, 2020 
 

54% 
of clients have attended  

follow-up session(s) 

256 
outcomes across clients 

$319,777 
total savings increased 

-$223,417 
total debt reduced 

 
 
   

 

  

 

 

  

 

 

 

 

 
 

 
 
 
 
 
 
 

With help from FEC financial 
counselors, Pittsburghers are  

also working to: 

 Create and maintain budgets 

 Review their credit reports and 
scores 

 Development manageable 
payment plans 

 Save for short and long-term 
goals 

 Open safe bank accounts 

 Understand their student loans 

 

◊ 54% of clients are renters 

◊ 23% own their home 

◊ 66% of clients are between the 
ages of 21-45  

 

◊ 66% of clients are female  

◊ Average client age is 40 

◊ 62% of clients are working 
full-time or part-time 

 

                                              FEC Quick Facts 
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Increase amount set aside for the…

Reduce delinquent accounts

Increase credit score by 35 pts

Open safe and affordable bank…

Reduce non-mortgage debt by 10%

Adopt new savings behaviors

Establish credit

Using bank accounts actively

Total Outcomes = 256
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Outcomes by Type
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Pittsburgh FEC By The Numbers

Unique Clients Enrolled Sessions Conducted


