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ABOUT
WELCOMING PITTSBURGH
Welcoming Pittsburgh is an immigrant, refugee, and asylee integration
strategy launched by Mayor William Peduto in 2014. Welcoming Pittsburgh
is guided by the Welcoming Pittsburgh Roadmap, a comprehensive
citywide plan released in 2015 that was compiled by 40 leaders from diverse
sectors, and over 3,000 community members. The work of Welcoming
Pittsburgh includes the Roadmap's 37 recommendations as well as
emerging priorities identified by the community. Read about our Roadmap
on page 6.
Learn more about this initiative from our Manager on page 4.

A MESSAGE FROM
MAYOR PEDUTO
Though 2020 presented our world with challenges and often times
stretched our partners and resources beyond their capacity, we saw
impressive resilience, adaptability and helpfulness from our
Welcoming Pittsburgh team and community. The programs and
initiatives introduced by the Welcoming community this year
echoed the needs we saw throughout our city, country and world
as groups gave, provided, and expanded their services to meet the
needs of the community. They helped people get information,
helped residents get the relief they need, helped people stay in
their homes, and helped business continue to operate, all while
using the Welcoming Pittsburgh Roadmap to meet the needs of
our communities. When our immigrant, refugee, and New
American communities succeed, our city becomes stronger for all.

Mayor William Peduto (City of Pittsburgh)
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A LETTER FROM FEYISOLA
2020 was a year for the books!
In spite of the continuous challenges we faced in 2020, I believe our
relationships with community members, city authorities, and other
governing bodies have never been stronger. 2020 created the opportunities
for us to collaborate with community partners and be more thoughtful
about the approach in which we reach and better serve our diverse
communities. It also afforded us the opportunity to work across government
agencies to better design programs that would bring relief to individuals
and families across the city.
Since this is our first ever Welcoming Pittsburgh Annual report, I would be
remiss if I didn't acknowledge the 40 advisory members who were
appointed by Mayor William Peduto in 2014. They worked with various
community members and a consultant to produce what we now know as
the Welcoming Pittsburgh Roadmap. We wouldn't be here without you all.
I would like to thank the Welcoming Pittsburgh Steering Committee
(WPSC). The first committee was assembled to help inform the
implementation of the roadmap in late 2017. Your assessments and efforts
helped to create the current operating structure for Welcoming Pittsburgh.
And of course, a special thank you to my predecessors that helped build the
foundation on which I stand now.
Welcoming Pittsburgh has grown with committed partners that are
dedicated to the advancement of immigrants, refugees, and all newcomer
communities in the City. With the help of community members, we have
worked to address priority items in the roadmap that the community voted
on through subcommittee work. In this report, you will also find
descriptions of important projects that 2020 brought to the surface.
I am proud of the work my team and I are doing. I am proud of the work the
community is doing. I invite you to read through the annual report to see
what we have accomplished, and what we have in store.
I am grateful for your support. I look forward to working with you to build
for the future and advocate for changes that help the communities that we
serve.

Feyisola
Feyisola Akintola
Special Initiatives Manager, Office of Mayor Peduto
Welcoming Pittsburgh Manager

WELCOMING PITTSBURGH ANNUAL REPORT 2020

PAGE 04

THE WELCOMING
PITTSBURGH ROADMAP
1. Establish and promote Welcoming Hubs
2. Expand impact of the Welcoming Pittsburgh recommendations
3. Revitalize the Sister Cities network
4. Host and publicize naturalization ceremonies
5. Host Citizenship Days
6. Launch an awareness-building campaign
7. Promote international learning exchanges
8. Expand immigrant youth activities
9. Promote culturally appropriate early learning
10. Ensure access to our exceptional educational resources
11. Establish the Mayor’s Youth Ambassador Program
12. Celebrate immigrant heritage during Pittsburgh’s 200th Anniversary
and the Pittsburgh Folk Festival’s 60th Anniversary
13. Host new events to celebrate immigrant culture and neighborhood heritage
14. Establish Welcome, Neighbor! Days
15. Launch a municipal ID program
16. Establish a Welcoming City employee resource group
17. Pass a Welcoming City Ordinance
18. Establish a City office to house immigrant integration efforts
19. Implement City cultural awareness and access training programs
20. Review, update, and translate key city documents
21. Expand City civic engagement and leadership opportunities
22. Develop and enforce a City language access plan
23. Work for local, state, and federal immigration reform

CLICK
HERE TO
DOWNLOAD
THE FULL
ROADMAP

24. Improve housing access systems
25. Create accessible, multi-lingual housing information
26. Rehab vacant housing stock
27. Commit to a community policing approach
28. Promote increased transportation accessibility
29. Improve and scale up refugee services
30. Promote best practices to increase hiring of immigrants
31. Grow immigrant and minority businesses
32. Provide multi-lingual employee-rights support
33. Improve immigrant integration in workforce systems
34. Host job fairs that are welcoming to the immigrant community
35. Support immigrant wealth-building
36. Improve U.S. professional recertification processes
37. Launch a leadership mentoring match

Follow along with our work on the Roadmap
Recommendations by looking for this block.
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KEEP UP WITH THE
WELCOMING TEAM
02: expand the impact of the Welcoming Pittsburgh
recommendations

As Welcoming Pittsburgh
worked to respond quickly to
the needs that 2020 unveiled,
communication was as
important as ever.

Get in touch with us directly!
welcomingpgh@pittsburghpa.gov

This year we launched a popup newsletter, highlighting
welcoming work happening
all across Pittsburgh, as well
as resources and job
opportunities. Click on the
picture to read 2020's issues,
and subscribe for yourself!

We want to be transparent
about our progress fulfilling the
Roadmap. Check out our
tracker by clicking above.

NEW
WEBSITE!
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A NEW WAY TO ADVISE
WELCOMING PITTSBURGH
02. Expand the impact of the Welcoming Pittsburgh
recommendations

In March 2020, in reaction to the COVID-19
pandemic, Welcoming Pittsburgh began to
convene community partners working closely with
immigrants and refugees, members of city staff, and
other authorities and organizations. These meetings
gave rise to emergency response initiatives like the
Cash Assistance program (page 22) and the QUIET
Care Campaign (page 23).

120

Immigrants,
refugees, and
service
providers came
together at the
height of crisis

This convening group, formally known as "Welcoming
Communities", continues to meet regularly to fulfill the Welcoming
Pittsburgh Roadmap and to collaborate on other emerging issues.

"

I love being introduced to new initiatives and hearing about what
is going on in this community. It is also a great forum to make
connections for ways in which our organization can get involved.

-Welcoming Communities member
WELCOMING PITTSBURGH ANNUAL REPORT 2020
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THE WELCOMING COMMUNITIES
Click on a logo to learn more about our partner.

Join this list! Email:
welcomingpgh@pittsburghpa.gov

Congolese Union
of Pittsburgh
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WELCOMING PITTSBURGH
COMMUNITY MEETINGS (WPCM)
Though no longer in crisis mode, the Welcoming Communities continue to
convene together to advance the Welcoming Pittsburgh Roadmap.
The group meets every month, and we are always open to new faces. Email us
at welcomingpgh@pittsburghpa.gov to join!

SUBCOMMITTEE WORK
This year the Welcoming Communities selected a few priorities from the
full Roadmap to tackle together. The committees represent existing
opportunities within the welcoming space for collaborations between
community members, city government and additional partners to
advance key initiatives
Read on to learn about the work of the Policy, Racial Equity, Community
Safety and Workforce subcommittees.
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SUBCOMMITTEE WORK
RACIAL EQUITY
Beyond the Roadmap: Racial
Equity

Race has never been a conceptual term in
any of our stories prior to modern eras. The
concept of race as used now is intimately
associated with and racism, power, and
domination. Many people and people
groups have been harmed by externally
imposed racial classification systems.
This subcommittee advocates for policies
that affirm, respect, and honor cultural and
racial/ethnic self-identification, and
deconstructing race in a way that is
celebratory for all us, and our respective
stories. They promote strategies that
prevent racial/ethnic trauma and on
healing initiatives that are culturallyinformed for both individual and
communal trauma.

COMMUNITY SAFETY
27. Commit to a community
policing approach

This subcommittee is led by Sgt. Tiffany
Kline-Costa, a community engagement
liaison with the Pittsburgh Police. This
subcommittee was formed with the
intention of improving the relationship
between immigrants and police.
They will host meet-and-greets with
communities by zone, translate
informational videos, and help increase
immigrant representation in the police force
through recruitment events and mentoring
programs. They will also help coordinate
ongoing Cultural Competency Training for all
of Public Safety.

WORKFORCE
33. improve immigrant
integration in workforce
systems
30. Promote best practices to
increase hiring of immigrants

The subcommittee's goals are to:
Ensure immigrant and refugee concerns
are integrated into workforce systems.
Create intentional workforce opportunities
that are accessible and supportive to
immigrants, refugees, and international
Pittsburghers.
The subcommittee works towards these goals
by examining the current systems and players
in the city (including city government) that
provide opportunities for residents to advance
their careers or abilities to get better-paying
jobs. We are also systematically identifying the
barriers that prevent our communities from
taking advantage of those opportunities, and
working together with community partners to
bridge the gaps between both.

"Community policing subcommittee is
focusing on how we can use police task
force reform recommendations to inform
our work and objectives. So far the theme
seems to be communication: from
translated documents to cross-cultural
training, from creating opportunities for
relationship building to transparency
surrounding police activities.
Communication is key."

Sgt. Tiffany Kline-Costa
Community Safety Lead and
Community Relations Officer

Read more about Welcoming Pittsburgh and
Public Safety on page 16.
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SUBCOMMITTEE WORK
POLICY
21. Work for local, state, and federal immigration reform

This subcommittee utilizes Mayor Peduto’s
platform to advocate for and advance policy
priorities of the immigrant and refugee
community at the local, state, and federal levels.
Some of the policies the welcoming team
advocated for internally include:

Local:
Added “actual or perceived citizenship status”
and “actual or perceived language spoken” as
protected classes under Title Six: Conduct in
the City Code.
Partnered with Cultural Humility & Equity
Collaborative, LLC (CHEC) to create a cultural
competency training curriculum for the
Department of Public Safety bureaus.

The Pennsylvania Immigration and
Citizenship Coalition has been a great leader
for equitable policies at the state and federal
level. Click on their logo to learn more about
2021 policy priorities.

State and Federal:
With guidance from community members, Mayor
Peduto has dedicated staff time over the last year
to advance the following policy efforts:
Lawsuit to overturn a Trump order to halt
international student visas,
Preliminary injunction seeking to enjoin
President Trump's June 22, 2020 immigration
proclamation, which would eliminate
indefinitely a vast majority of the US's
immigration system,
Amicus brief in support of the plaintiffs in
National Urban League v. Ross, which
challenges the shortened Census 2020
timeline,
Amicus brief challenging the lawfulness of the
USCIS final rule scheduled to increase fees to
apply for naturalization, and to eliminate the
availability of fee waivers for almost all low and
moderate income immigrant applicants,
Amicus brief in support of DACA.

WELCOMING PITTSBURGH ANNUAL REPORT 2020

"In 2020, we established the
framework for a Policy
Subcommittee which will
work to ensure that the
needs and voices of our
immigrant and refugee
communities will be
elevated in government
policy advocacy and
implementation."

Ernest Rajakone,
Policy Subcommittee Lead
and Mayor's Office Policy
Analyst
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ADVANCING WELCOMING
WITH LOCAL GOVERNMENT
For Welcoming Pittsburgh, 2020 was about working
collaboratively with the government and community to
respond to crisis and advance welcoming. This year we forged
new partnerships and strengthened old ones to prioritize and
fulfill the recommendations of the Welcoming Pittsburgh plan,
and to coordinate COVID-19 emergency response resources for
our region.
We restructured our ways of communicating about our work,
convening people, and creating programs to support financial
assistance, dissemination of culturally and linguistically
appropriate medical, housing, and business information, census
engagement, and more. Welcoming Pittsburgh has a major
strength given our position in the Mayor's Office. Our greatest
task is to push welcoming policies and practices across all
departments in the City. Read on to see how we partnered with
City departments: Mayor's Office, Financial Empowerment
Center, Department of Innovation and Performance, City
Planning, the Office of Community Affairs, Public Safety,
and City Authorities: the Commission on Human Relations,
the Pittsburgh Water and Sewer Authority, and the Urban
Redevelopment Authority (Business and Housing) to create
welcoming spaces, starting with our own work!
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THE MAYOR'S OFFICE
19.
20.
21.
24.
25.
32.

Implement City cultural awareness and access training programs,
Review, update, and translate key city document
Expand City civic engagement and leadership opportunities
Improve housing access systems
Create accessible, multi-lingual housing information
Provide multi-lingual employee-rights support.

Language Access proved to be among the
highest priority needs this year, as Pittsburghers
sought information about COVID-19 and
resources to help through the crisis. The City has
been equipped with interpretation and
translation access since 2019, when the City
participated in a Language Access Training with
Bromberg Associates. City staff were educated
about the importance of providing language
access to Limited English Proficient (LEP)
individuals. As a result, City departments that
interfaced with the public set up interpretation
lines to serve residents in their preferred
language for free. Welcoming Pittsburgh secured
a $20,000 annual language access budget to
meet these needs

142,692

Financial Empowerment Center, Public Safety,
Commission on Human Relations, Pittsburgh
Water and Sewer Authority, 311 and the Office of
Municipal Investigations.

Words translated
in 2020
This year, 6 City departments provided 3,353
minutes of interpretation to LEP residents.
The City translated more than 70 vital
documents, like in-language business
recovery information at the Financial
Empowerment Center (FEC), press releases
about shut down orders, Paid Sick Leave
complaint forms, and the Police Reform Task
Force’s final report.
Welcoming Pittsburgh set up a Language
Access feature on our website where
residents or City staff can request translations,
free of charge. Sign up for the Welcoming
Pittsburgh newsletter, and you can see our
translation opportunities in action!

205

LEP individuals
accessed interpretation

18 3,353

languages
serviced

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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THE FINANCIAL
EMPOWERMENT CENTER

38 Callers
1376 Minutes
7 Languages

31. Grow immigrant and minority
businesses.

The Financial Empowerment Center (FEC)
provides 1 on 1 professional financial
counseling to City residents.
Across all City departments providing
interpretation, the FEC spent the most
time with Limited English Proficient
callers.
The FEC spends an average of 36 minutes
with clients using interpretation.

THE DEPARTMENT OF
INNOVATION AND PERFORMANCE (I&P)
31. Grow immigrant and minority businesses.

Pittsburgh's Department of Innovation and Performance (I&P) provides strategic
technology services and support to all city departments. I&P also coordinates the 311
line, a response center for non-emergency concerns or questions.
311 operators are equipped with interpretation
services so Pittsburghers can ask questions in
their preferred language. This year, the call
center spent 314 minutes with LEP individuals,
averaging 22 minutes per call.

14 Callers
314 Minutes
3 Languages
WELCOMING PITTSBURGH ANNUAL REPORT 2020
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CITY PLANNING
21. Expand City civic engagement and leadership opportunities

In September 2020, the City embarked on a comprehensive planning process, ForgingPGH,
to develop a vision for Pittsburgh over the next 20 years in land use, housing, mobility,
development, recreation, and open space.
The City Planning department partnered with Welcoming Pittsburgh and All for All to
include the needs of immigrants, refugees and new Americans in this developing plan. At
the first engagement session in November 2020, 35 people contributed comments to the
land use map, pointing out areas where jobs, healthcare, and increased transportation
connections are needed. The ForgingPGH and Welcoming Pittsburgh will hold a second
engagement session in the Spring.

THE OFFICE OF COMMUNITY AFFAIRS
21. Expand City civic engagement and leadership opportunities

The Office of Community Affairs (OCA) has been a dedicated partner in expanding civic
engagement opportunities for immigrants, refugees and new Americans, They attend our
convening calls and regularly give updates about opportunities to be a good neighbor.
The OCA spearheads 4 main programs: Snow Angels, City Cuts, Love Your Block, and the
Civic Leadership Academy- which reserves 10 seats for immigrants. The course also
includes Language Ambassadors, who help translate lessons and big ideas from the class.
The next cohort starts in Spring 2021 and will be online.

Click here for
more on the
Civic Leadership
Academy
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PUBLIC SAFETY
19. Implement City cultural awareness and access training program,
27. Commit to a community policing approach, and
Beyond the roadmap: racial equity

This year revealed many issues and challenges that exist within Police departments across the country. The
City of Pittsburgh, under the leadership of the Mayor, Chief of Police, Public Safety director and other city
staffers, made a commitment to look at our current practices and begin to make the necessary changes
needed to earn the trust of our residents and build positive relations between our law enforcement and
minorities in the city.
This led to Mayor Peduto forming the Community Task Force on Police Reform Police to outline a blueprint
for real and sustained change for Pittsburgh Bureau of Police. Welcoming Pittsburgh team member Alaa
Mohamed was tasked with staffing the Task Force, and other leader(s) that worked with our immigrant and
refugee neighbors were also selected to be a part of the task force, and collectively ensured that refugee
and immigrant voices would be heard through the representation of the Task Force, as speakers presenting
to the group and in the outcomes that would come out of the Task Force.
The Task Force released their recommendations in October 2020.
Translated versions are available for viewing.

Click here for
the Police
Reform Task
Force Report

42 Callers
374 Minutes
12 Languages

In July, the City began the search for a
vendor to provide cultural
competency training to all of
Pittsburgh's Public Safety, new and
old recruits alike. We awarded a
contract in December to CHEC, LLC,
and City Council signed it into law in
the first days of 2021.
There is interest to extend this
training to all City staff, as well as offer
it recurrently.

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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THE COMMISSION ON HUMAN RELATIONS
19. Implement City cultural awareness and access training programs
20. Review, update, and translate key city document
21. Expand City civic engagement and leadership opportunities
24. Improve housing access systems
25. Create accessible, multi-lingual housing information
32. Provide multi-lingual employee-rights support.

The Pittsburgh Commission on Human Relations (PghCHR) is a civil rights organization
focused on investigating instances of discrimination, providing outreach and education to
communities about their rights, and recommending necessary protections in our City Code to provide
all people in Pittsburgh with equal opportunities. PghCHR is equipped with interpretation, and spent
84 minutes with Spanish speaking individuals this year. You can also check out their wealth of
translated educational material on their website, and request translation by email:
human.relations@pittsburghpa.gov.
This fall, PghCHR launched their Human Rights Education and Outreach project with a lens toward
Pittsburgh’s immigrant and refugee communities. The project equips community serving
organizations with Know Your Rights trainings. Through connection at the Welcoming Pittsburgh
Community Meetings, PghCHR partnered with Jewish Family and Community Services.

PITTSBURGH WATER AND SEWER AUTHORITY (PWSA)
02. Expand impact of the Welcoming
Pittsburgh recommendations

108 Callers
1,206 Minutes
8 Languages

The PWSA is the municipal authority for the
Pittsburgh area responsible for water
treatment and delivery systems, and the City's
sewer system. The PWSA provides
interpretation for customers.

In 2020 the PWSA board made the
decision to suspend water shutoffs through
March 2021, in recognition of the financial
hardships Pittsburgh families may
experience due to COVID-19.
In the 2021 year, PWSA will present at the
Welcoming Pittsburgh Community Meeting
to share opportunities about their Lead
Line Reimbursement Program.

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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THE URBAN REDEVELOPMENT AUTHORITY
24. Improve housing access systems
25. Create accessible, multi-lingual housing information.
31. Grow immigrant and minority businesses

WELCOMING ECONOMIES PILOT
In 2019, Welcoming Pittsburgh and the URA were
accepted into Welcoming America’s Welcoming
Economies Technical Pilot program, which
provides technical expertise and coaching for
local projects to improve economic inclusion
outcomes for immigrants, and make gains in
inclusive economic development for our region
as a whole.
The URA and WP set forth two main goals:

1. Equip immigrant entrepreneurs with the
tools they needed to improve or scale their
businesses
2. Support members of our immigrant community
to take advantage of the loans and programs that
the housing component of the URA offers.

Our partnership allowed us to reduce
programmatic barriers to access URA programs.,
provide comprehensive language access for all
URA housing programs, and engage intentionally
with the Welcoming Communities.

Welcoming Pittsburgh shared best
practices, which led to the following:
-The URA began tracking program
utilization among immigrants and
refugees.
-The URA created a Community.
Engagement Ambassador program with
12 community organizations (2 of which
serve immigrants specifically).
-The URA reduced housing applications
by 12 pages!
-The URA implemented universal
language access for their housing
programs, including translated flyers.

"The URA is very excited to continue building our
relationship with Welcoming Pittsburgh to ensure all of
Pittsburgh's residents have equitable access to affordable
housing and small business resources to build an inclusive
and economically resilient Pittsburgh"

Jeremy Carter
Manager, Housing Opportunity Fund Consumer
Programs

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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WELCOMING ECONOMIES PILOT: SUPPORTING BUSINESSES
Tracking who utilizes URA programs is vital to
ensure that the City of Pittsburgh is servicing
residents equitably. Through this Pilot, we were
able to make sure URA lending aligned with the
needs of immigrant and refugee populations in
Pittsburgh by including an optional selfidentification question in applications.

18%

Minority Loan Program awards
to self-identified immigrants
and refugees

16%

Recovery Loan Program
awards to self-identified
immigrants and refugees

In August of 2020, the URA announced a $10
million dollar investment from the PNC
Foundation, to be used for equitable economic
recovery initiatives citywide. $6.5 of this
investment will go directly to COVID-19 Recovery
Loans (now called the Minority Business Recovery
& Growth Loan Fund).

Explore URA lending
programs for businesses

The effort to support small businesses,
especially those owned by minority
communities, led to expanded
partnerships. Welcoming Pittsburgh, The
URA, the University of Pittsburgh Institute
of Entrepreneurial Excellence (Small
Business Development Center), the
Bhutanese Community Association of
Pittsburgh, and the Financial
Empowerment Center partnered together
to bring visibility to businesses in
Pittsburgh.
These partners launched the Pittsburgh
International Business Directory, a tool
which has been successful in bringing
visibility to diverse businesses in places like
St Louis and Kansas City. It's moving online
in 2021,but check out thr draft by clicking
above!

WELCOMING ECONOMIES PILOT: ENSURE ACCESS TO HOUSING
The Housing Stabilization Program is a housing crisis intervention program that provides one-time
or short-term financial assistance to Pittsburgh households facing a temporary housing crisis. This
resource is open to all Pittsburgh residents, regardless of immigration status.
To extend the opportunity to refugee and
immigrant populations, the URA forged direct
connections with community members at 10
Welcoming Pittsburgh Community Meetings.
The URA also established a Community
Engagement Ambassadors program, which

107

immigrant and refugee
families served through
Housing Stabilization
Program

paid community organizations to help
applicants gather paperwork and complete
applications. This approach helped over 100
families avoid eviction.

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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Welcoming
Economies Pilot
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ADVANCING WELCOMING
WITH THE COMMUNITY
Pittsburgh has a wealth of resources for immigrant, refugee and
new Americans, from one-on-one business counseling to
workforce development opportunities and housing support
programs. Our dedicated partners help immigrants and
refugees to thrive and, this year, they supported these
populations through a Census 2020 campaign, a Cash
Assistance Program, COVID-19 response, and continuous
blossoming connections made through our convenings.

#WELCOMINGWEEKPGH2020
In mid-September, Welcoming Pittsburgh participated in
Welcoming America's Welcoming Week 2020. It was a
wonderful opportunity to highlight the helpers all around the
Pittsburgh area!

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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CENSUS 2020
The 2020 Census was an incredibly important initiative aimed at increasing participation in hard-tocount communities, such as immigrants, African Americans, children under the age of 5, folks with
impermanent housing, and others. The goal was to make sure everyone in the county was counted,
because each count represents funding allocated to the
region for education, infrastructure, Medicaid, Medicare,
and other initiatives. Members of immigrant
communities were a part of the "complete count"

MILESTONES
Created a Becounted2020
website

committee to strategize the best ways and methods to
reach our diverse communities. We worked to convene
organizations, community leaders, faith leaders, libraries,
and others in order to work on collective messaging and
equitable opportunities. We focused on expanded

Developed a toolkit,
translated into 7 languages,
thanks to Global
Wordsmiths

capacity for trusted organizations to share the
importance of participating in the Census.

$460,000

Raised for census projects

64

Mini grants
awarded
($145,360)

Created an action plan
with the help of 35 trusted
leaders and stakeholders

Click here to download
the Census Action Plan

160

Hubs and
Partners

300

Individuals
trained

"Working with the Welcoming Pittsburgh team was critical for our
Census 2020 outreach efforts. With the help of the trusted leaders that
make up the Welcoming Pittsburgh community, we were able to reach
so many of our immigrant community that too often go uncounted in
the US Census. Their efforts in making sure ALL people are counted
regardless of nation of origin or immigration status and reinforcing that
ALL people matter in our community was at the heart of our work"

Jessica Mooney,
Manager of Special Projects, Allegheny County

READ MORE ABOUT CENSUS RESPONSE
WELCOMING PITTSBURGH ANNUAL REPORT 2020
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COVID-19 RESPONSE: CASH
ASSISTANCE PROGRAM
The CARES Act, passed in March 2020, brought direct economic
relief to some in the US through $1,200 payments. Unfortunately,
many were left out of this federal relief, including families of mixed
citizenship status, even if they paid taxes. Recognizing the need to
support Pittsburghers regardless of citizenship status, the City of
Pittsburgh piloted a Cash Assistance Program to deliver direct cash
assistance to individuals left out of federal relief.

546

Individual recipients

$450,000
Cash distributed

The Mayor’s Office worked with a committee of key organizations with deep and longstanding
ties to vulnerable communities. The Central Committee identified organizations to offer needed
translation services, delivery of cash, and various types of wrap-around assistance (food, transit,
childcare, eldercare, healthcare, housing/rental relief, and legal assistance) to cash recipients.
Awarded money could be used to meet a variety of pressing needs and was left to the discretion
of the individual recipients. Anyone residing within Southwestern Pennsylvania who did not
receive a stimulus check was eligible to apply,
The central committee reviewed applications weekly and granted awards between $700 and
$1,000 to applicants based on need.

"It was an honor to work with the City of Pittsburgh to
provide needed assistance that made a profound difference
in the lives of our city's most vulnerable residents"

Monica Ruiz,
Executive Director of Casa San Jose

CENTRAL COMMITTEE MEMBERS

With thanks to our funder:

WELCOMING PITTSBURGH ANNUAL REPORT 2020
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COVID-19 RESPONSE: THE
QUIET CARE CAMPAIGN
A lack of culturally and linguistically appropriate information has resulted in unnecessary
deaths due to COVID-19. Through the QUIET Care Campaign, Welcoming Pittsburgh
partnered with the Northside Christian Health Center and several community members to
establish a support network of hired and trained immigrant community leaders to provide
culturally-informed COVID education and access to resources throughout the City and
County.

WHAT DID COMMUNITIES LEARN?
"How to get tested"
"The distance needed to avoid droplets from others"
“Social distancing can help to not spread covid 19”
“Studies have proven that children can become
infected with the virus”
“The importance of wearing a mask"
"Was not aware of some symptoms of the virus"
"Was not aware of NSCHC or website to schedule
testing”
“I learned that Covid 19 can be spread from droplets of
saliva from sneezing and coughing. I also learned that
practicing social distancing is very important"
"Cleaning often and washing your hands often can
stop the virus from spreading”
“N95 is the best mask I can use to stop covid 19”

Outcomes for this project included:

-

Increased knowledge about contracting and spread of the virus to over 800 immigrants
A flattening of the curve in various communities across the region
Increased use of Personal Protective Equipment (PPE)
Hiring and training community health workers, resulting in an increase
in trust and communication between immigrant communities,
healthcare providers, and community organizations.
- An increase in trust in medical professionals
- An increase in patient autonomy

Dr.
Cathy
Sigmund
Dr. Cathy
Sigmund

describes the Quiet Care Campaign as "loving our neighbors
through acts of help, hope, and healing."
CCTPBehavioral Health & Community Wellness Director | Northside Christian Health &
Center Chaplain/Director | Refugee/Immigrant Ministries | Allegheny Center Alliance Church
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CERTIFIED WELCOMING
In 2020, Pittsburgh continued
efforts to become a "Certified
Welcoming" City through
Welcoming America's Welcoming
Standard.

Click here to learn more about

The Standard was developed "in
collaboration with diverse experts
including Welcoming Cities and
Counties, and with input from the
public at large," and serves as a
way to hold government entities accountable for putting policies that encourage
the inclusion of immigrants, refugees, and internationals into action.
The Welcoming Pittsburgh Team has completed the welcoming standard and is
currently working on the Action Plan in order to officially be a "Certified
Welcoming" City.

"Welcoming America is proud of the progress the City of Pittsburgh has made in 2020 toward becoming
Certified Welcoming. We're excited to continue working together in realizing a more welcoming
Pittsburgh for all residents, including immigrants."

Meg Shoemaker Little
Chief Program Officer, Welcoming America

The Welcoming Standard is overseen by a Content
Advisory Board, composed of experts in local
government, academia and non-profit sectors. Three
Welcoming Communities members (Mary Jayne
McCullough, Jeremy Carter and Vethina Hage)
were selected to serve on the Board this year.

CLICK HERE TO READ ABOUT THE
WELCOMING STANDARD ADVISORY BOARD
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WHAT'S TO COME
There is still work to do. Here is a taste of what 2021 has in store for Welcoming Pittsburgh.

2021 PRIORITIES

Partnership with All for All:

Cross-cultural training for Public Safety:
The Mayor and Director of the Department
of Public Safety have entered into a
procurement agreement with Cultural
Humility and Equity Collaborative, LLC
(CHEC) to create a cross-cultural training
program for Public Safety officials (focusing
primarily on Police). The goal is to better
bridge divides between Public Safety
officials and members of our
immigrant/refugee and international
communities. All personnel in the Police,
Fire, and EMS bureaus will complete the
training once it's developed, so first
responders are equipped with the
knowledge and skills to effectively address
and support the public safety needs of
Pittsburgh residents with various cultural
backgrounds and English-language
proficiencies. Welcoming Pittsburgh is the
project manager of the effort.

Pittsburgh is fortunate to have immigrant

Expanding Communication:
We are using our Welcoming Pittsburgh
Facebook group to host programs in order to
increase communication to diverse groups,
serve as an educational forum on workforce
development, learn about incredible
immigrants in our community doing great
work, and to better communicate efforts
going on in the City to the public.

policies that benefit Pittsburgh residents. In

African Communities Committee:
As the African community in the region
continues to grow, there is an increasing
desire for a platform to hear from African
community leaders. In partnership with
Allegheny County’s Immigrants and
International Advisory Council, we are laying
the groundwork to form an African
community committee, which will
collaborate with Governor Wolf's African &
Caribbean taskforce (a subcommittee of the
African American commission) to better
elevate the concerns and needs of the
community to the state level.

inclusion in the heart of several
organizations across the City and County. To
expand the impact of the Welcoming
Pittsburgh recommendations beyond the
Mayor's Office, we've developed a formal
partnership with the All for All (A4A)
coalition. In 2021 this partnership will be
guided by the expertise of Pittsburgh's
Program to Aid Citizen Enterprise (PACE)
Building Productive Partnerships
consultancy.

Explore the All for All
Coalition
Achieve Certified Welcoming:

The Certified Welcoming Standard is a way
to compare Pittsburgh's welcoming work to
other cities, and to garner new ideas for
2021, we will fulfill the Certified Welcoming
action plan to address the needs of our
local communities,
Expanding Language Access:
We are finalizing a language and
accessibility vendor that will provide the
City with expanded language services,
including translation, in-person interpreting,
and Video Remote Interpreting. We will
regularly engage City Departments to make
sure they are equipped with tools to better
communicate with the diverse residents we
have in the city. Currently Public Safety, the
Financial Empowerment Center (FEC), 311,
and the Commission on Human Relations
(CHR) are some of the departments or
initiatives that have telephonic
interpretation services.

There's much more to come in 2021. We
would love to have you join this work! Pease
join our monthly meetings to get updates.
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RESOURCES AND OPPORTUNITIES
Clickable Resources

HEALTH & WELLNESS
COVID-19 Community FAQs
Free COVID-19 testing sites
Help Applying for Health Insurance
(Spanish)
Know Your Rights
UPMC Patient Support Guidelines during
COVID-19
Affordable Prescriptions for Senior
Citizens

HOUSING

SMALL BUSINESS
& EMPLOYMENT
ISAC can help file for unemployment
SBA Disaster Assistance Loan for
Businesses
Hispanic Corporation Business Incubator
Join Pittsburgh's International Business
Directory
Advertise with iGenerationYouth
Magazine: submit a listing
Financial Empowerment Center: COVID19 Financial Resources

URA Housing Opportunity Fund
URA Housing Stabilization Fund
URA Down Payment and Closing Cost
Assistance Program
URA Homeowner Assistance Program
Utility Assistance due to COVID-19
Hispanic Corporation Housing Initiative

FOOD ACCESS
Allegheny County Free Resource
Distribution Map
Pittsburgh Public Schools Summer Meals
Locations
Kosher and Halal Meals at JFCS Squirrel Hill
Food Pantry

CIVIC ENGAGEMENT
Civic Leadership Academy
Know Your Rights when Interacting with ICE
Apply to serve on a City of Pittsburgh Board,
Authority or Commission

FAMILY SUPPORT
Bridge to Summer Index
Youth Programs with ARYSE
Youth Programs with Open Field
County-wide Childcare Locator
Free Guide to Living with Worry and Anxiety
in a Global Crisis
Summer Learn and Earn for Youths
Early Learning Resource Center for COVID-19
Western PA Diaper Bank
Domestic Violence Resource:Women’s
Center and Shelter of Greater Pittsburgh

LANGUAGE ACCESS

Translated COVID-19 Press Releases
Pittsburgh Language Access Network
Community Library: Translated COVID-19
Resources (Audio info)
Literacy Pittsburgh YouTube English Classes
Digital Resources for English Learners
The difference between 311 and 911:

English: Plain text | 911 | 311
Español : Plain text | 911 | 311
ﻋﺮﺑﻰ: Plain text | 911 | 311
ဗမာ: Plain text | 911 | 311
Kiswahili: Plain text | 911 | 311
ने पाली: Plain text | 911 | 311
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CONNECT WITH US
Thanks for reading about our work in 2020!
We would love to hear from you. Get in
touch with us by email:

welcomingpgh@pittsburghpa.gov
Or keep up with us on social media.
Click the icons:
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Special Initiatives Manager
feyisola.alabi@pittsburghpa.gov
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Policy Coordinator
alaa.mohamed@pittsburghpa.gov

Immigrant Relations VISTA
mairead.mccarthy@pittsburghpa.gov
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