
Temporary Eviction Moratorium Guidance 
Applying for a Good Cause Exemption under the Under Pittsburgh City Code 

Chapter 782 of the Pittsburgh City Code, Temporary Eviction Regulation For Disease Prevention and Control 

Due to COVID- 19 (“the Ordinance”), prohibits landlords from taking action to cause the eviction of an 

individual or household except for good cause.  The chapter goes onto define good cause:  

1. Non-payment of rent and utilities, unless such non-payment was due to substantial loss of household 

income or hours of work or wages due to loss of employment and/or medical expenses (both those that 

are COVID-19 related illnesses and pre-existing illnesses). Non- payment failure also includes late fees, 

penalties or interest unrelated to the aforementioned reasons.  

2. Conduct that presents an imminent threat to the health or safety of other residents, inhabitants or 

property staff including criminal activity in the unit or housing premises, engaging in actions or 

behaviors that threaten the health or safety of other residents and violating any applicable building code 

or health ordinance relating to health and safety.  

3. Other material breach of the lease terms, such as criminal conduct or damage to the property, or other 

compelling basis.   

The Pittsburgh Commission on Human Relations (“PghCHR” or “Commission”) has prepared the rules and 

procedures pursuant to the authority and responsibility vested in it by the Pittsburgh City Code (“PCC”) 

Subsections 782.02(b) and (d).  Landlords and tenants throughout the City of Pittsburgh should use this 

guidance to assist them in using and understanding the Commission’s process. 
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How to request an exemption 
Landlords can request an exemption via an online or paper form.  The online form can be found at 

bit.ly/PghTEMOApp. The paper form can be found at pittsburghpa.gov/chr/eviction-moratorium.  Those 

completing the paper form should return it via US mail to the Pittsburgh Commission on Human Relations at 

414 Grant St, Suite 908, Pittsburgh, PA 15219, via fax at 412-255-2288, or by e-mail at 

human.relations@pittsburghpa.gov.  Landlords who need an accommodation to fill out their form should 

contact the commission by e-mail or phone at 412-255-2600 or 412-426-5449. 

Regardless of the mode of application, the application will require the following information: 

• The name and contact information of the landlord, the tenant, the landlord’s representative if one 

exists, and the property owner. 

• The address of the subject leased property. 

• A written copy of the lease or description of oral lease 

• Description of the events and facts that the landlord asserts establish good cause under the ordinance. 

Landlords are not required but are strongly encouraged to provide supporting documentation. 

Frequently Asked Questions (FAQs) 

What is the Temporary Eviction Moratorium Ordinance (TEMO)? 

The Chapter 782 of the Pittsburgh City Code is a new ordinance under the City of Pittsburgh’s Title VII, Article 

X, which governs business licensing and rental of residential housing.  The Chapter creates a temporary 

eviction moratorium, which is dependent upon the City’s declaration of emergency.  Under Chapter 782, 

landlords are prohibited from taking “action to cause the eviction of an individual or household except for good 

cause.”  In order to get an exemption for good cause, landlords can apply to the Commission on Human 

Relations. 

What is an action to cause an eviction? 

An action to evict a household includes issuing a notice to quit, filing a complaint for eviction, and requesting 

an order for protection.  Filing an appeal to a decided eviction complaint or possession order decision are not 

considered new actions to cause an eviction and, therefore, fall outside of the Commission’s jurisdiction.  

Additionally, non-renewal of leases is not covered under these rules, however, attempting to evict someone 

after a lease has not been renewed does fall under these rules. 

What is “Good Cause” for eviction? 

The ordinance defines good cause for eviction as falling under one of three criteria: a) non-payment of rent, b) 

conduct creating an imminent threat to health and safety, and c) material breach of the lease or other 

compelling reason. 

A. Non-payment of rent 

The non-payment of rent is considered good cause to evict under the Ordinance unless that nonpayment was 

due to loss of income or medical expense endured during the pandemic (since the Mayor declared a state of 

emergency on March 13, 2020).   

B. Conduct creating an imminent threat to health and safety 

Conduct creating an imminent threat to health and safety is considered good cause under the Ordinance. 

Determining whether something constitutes an imminent threat depends on the specific facts and 

circumstances of each individual situation.  Landlords are responsible for describing and asserting what has 

constituted an imminent threat to health and safety.  Threats to health and safety may include, but are not 

limited to:  

• A tenant’s commission of certain crimes under the Pennsylvania Crimes Code and/or the City of 

Pittsburgh Code of Ordinances whether on or off the property depending on the crime committed; 
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• A tenant’s of health and safety related provisions of the Allegheny County Health Code and/or the City 

of Pittsburgh building and property maintenance codes; and/or 

• A tenant’s creation of unsafe and/or unhealthy living conditions. 

If without further explanation, the landlord simply asserts that the tenant behaved illegally or that the tenant 

caused the police to come to the property, the Commission will have insufficient information to determine good 

cause under Criterion B. 

C. Material Breach of Lease or Other Compelling Reason 

Recognizing that Criteria A and B may not cover other situations that may not cover other situations that do 

necessitate a landlord’s action to cause eviction despite the pandemic, landlords may claim an exemption under 

Criterion C.  Landlords will need to make their arguments clear as to why a specific incident constitutes a 

material breach of the lease or other compelling reason. Determining whether something constitutes a breach 

of the lease or other compelling depends on a review of the specific facts and circumstances of each individual 

situation, including a review of the lease and any amendments thereto. 

When will I hear back about my application? 

PghCHR Staff will respond to applications within 10 business days. 

What if PghCHR did not issue a good cause exemption? 

Landlords are able to request reconsideration from PghCHR for the exemption request and may present new 

evidence or arguments at that time.  Landlords can also rebut the Commission’s decision in their eviction 

hearing if they choose to move forward with their filing. 

What if my landlord received a good cause exemption and I disagree? 

The Commission’s decision is rebuttable in court. A tenant may raise lack of good cause as a defense to the 
magistrate and present evidence in their hearing to support their claim. 

Is this application a public document? 

The application form and all supporting documents are confidential records and will be held securely be the 

Commission.  Under the Right to Know Law, the Commission will make a case-by-case determine on requests. 

Is the Ordinance retroactive? 

No, this ordinance does not apply to actions to evict before it was signed into effect. 

Can I report my landlord if I believe they have violated the Ordinance? 

The Commission will receive requests to issue guidance to specific parties on request. 

Can I get an expedited decision? 

Applications under Criterion B will be considered on a prioritized basis. 

Where can I find resources for Rent or Mortgage Assistance? 

A list of resources can be found at pittsburghpa.gov/chr/eviction-moratorium or directly here. 

What if my question isn’t answer by this Guidance and FAQs? 

Contact the Pittsburgh Commission on Human Relations: 

414 Grant St. 

Pittsburgh, PA 15219/ 

412-255-2600 

Human.relations@pittsburghpa.gov 

@PghCHR 
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