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Government Board, is a member of various professional and honor 
fraternities, and is a Brackenridge and William J. Keefe fellow in the honors 
college. 
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Mission 

PghCHR is a civil rights organization focused on investigating instances of 

discrimination, providing outreach and education to communities about their 

rights, and recommending necessary protections in our City Code to provide all 

people in Pittsburgh with equal opportunities. Our goal is to decrease unfair 

treatment and discrimination by promoting justice and understanding among 

communities in the City of Pittsburgh. 

 

Powers and Duties 

PghCHR may also issue subpoenas and order discovery in aid of  

investigations, and hearings. 

 

Scope 

Chapters §651 – 659 of the Pittsburgh City Code provide civil rights protections 

for individuals who live in, work in, or visit the City of Pittsburgh based on: age 

(over 40) (employment), ancestry, color, familial status, gender 

identity/expression, handicap/disability, national origin, place of birth, race, 

religion, retaliation, sex, sexual orientation, citizenship/immigration status, 

hairstyles and protective and cultural hair textures, status as a survivor of 

domestic violence (housing), pregnancy (employment), and the use of support 

animals because of the handicap or disability of the user. 
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2 0 2 0  A T  A
G L A N C E

$150,502
Many claimants received monetary relief

through the PghCHR's work in 
mediating settlements.

TOTAL MONETARY RELIEF

PUBLIC ACCOMMODATIONS 7 FILINGS
This year, we saw the highest number of  filings for
Public Accommodations since 2016. This included
two settlements with monetary relief for
complainants.

43%
Disability was the most frequent protected class

basis for filing  among all complaints in
employment, housing, and public

accommodations.

DISABILITY FILINGS

NEW PROTECTED CLASSES THREE THIS YEAR
The PghCHR secured new protected classes in City
Code, which included Citizenship or Immigration
Status, Preferred Language, and Hairstyles and
Protective and Cultural Hair Textures and Hairstyles

DURING 2020, 
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2 0 2 0
E D I T O R I A L

H I G H L I G H T S

-Councilperson Erika Strassburger on the introduction of the
protected classes of preferred language and citizenship status,
featured in an April 2020 Post-Gazette Article.

"IT’S REALLY EASY FOR SOME PEOPLE TO
SCAPEGOAT ONE PARTICULAR RACE OR
ETHNICITY... THERE ARE SOME PEOPLE OUT
THERE WHO FEEL LIKE IT’S NOT SAFE OR
COMFORTABLE OR WELCOMED WEARING A
MASK LOOKING ASIAN. OR, IF THEY’RE
SPEAKING A DIFFERENT LANGUAGE, THEY’RE
GOING TO BE LOOKED AT A CERTAIN WAY.” "

"BLACK HAIR IS AND ALWAYS
HAS BEEN PROFESSIONAL, BUT

THAT HAS NOT ALWAYS BEEN
REFLECTED BY EMPLOYERS,
SCHOOLS, OR AGENCIES IN

THIS CITY."
-Mayor Peduto on the introduction of the CROWN Act, featured in an

October 2020 CBS Article.

"OUR HOPE AT THE
COMMISSION IS THAT PEOPLE
WILL RELY LESS ON COURT
SYSTEMS AND EVICTIONS AND
MORE ON UNDERSTANDING
THE HUMAN CONDITION, AND
EACH OTHER."
-Former Executive Director Megan Stanley on COVID-19's
impact on housing rights and evictions in the city of Pittsburgh,
featured in an April 2020 Public Source Article.

“AS A PERSON OF COLOR, AS A TRANS
PERSON, AS A CITIZEN OF THE WORLD

AND OF PITTSBURGH, I AM SO EXCITED
TO PLAY A LARGER ROLE IN OUR CIVIL

RIGHTS JOURNEY TOGETHER,”  

-Executive Director Jam Hammond on being hired as Executive Director
of the Pittsburgh Commission on Human Relations, featured in a

January 2021 Post-Gazette Article.
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Introduction 
 

 2020 was a time of great change and reformed engagement for the City of 
Pittsburgh’s Commission on Human Relations (PghCHR). Like many other 
organizations, the COVID-19 pandemic greatly altered the work of PghCHR, and 
our office worked hard to realign our priorities to ensure that the immediate needs 
of the Pittsburgh community were met in a time of great uncertainty. At the onset 

of the pandemic, PghCHR shifted its operational status to be fully remote; and 
adapted a majority of our intake services to accommodate the public and our staff 

as staff worked from home. Moreover, PghCHR worked tirelessly to ensure that 
residents of Pittsburgh were up to date on the most important information 
regarding the pandemic, relaying critical information on eviction moratoriums, 

housing subsidies, and employment guidance in the form of newsletters and 

virtual events. We have continued to maintain a robust and growing virtual 
presence across our many platforms (Facebook, Instagram, MailChimp, and 
Twitter) to ensure ease of access and maximize our reach.  
 
 Outreach and education remain key parts of our strategy to help end 

discrimination in the City of Pittsburgh. PghCHR believes that all residents are 
better served if we take a proactive, rather than reactive, approach. By increasing 
education and outreach, we have the power to bring groups together, increase 
their knowledge of their rights and responsibilities, and foster a sense of 
community.  As PghCHR worked to shift its operations to be fully remote, we began 

to envision new ways of connecting with and engaging city residents in the City – 
one of them being our fully virtual Gender Awareness Webinars, series of 90-
minute events that were hosted in partnership with SisTers PGH, and the City of 
Pittsburgh LGBTQIA+ Advisory Council to help Pittsburghers of all backgrounds 
come to a better understanding of the vast gender diversity that exists within the 

City of Pittsburgh. PghCHR has also worked with a University of Pittsburgh Elsie 
Hillman Fellow, Tyler Viljaste, as well as a Housing Vista from the All for All 
Coalition, Saunders Ruffin, on a series of custom “Know Your Rights: Recognizing 
and Reacting to Discrimination” virtual trainings, in partnership with a variety of 
community organizations, including Immigrant Services and Connections (ISAC) 

and the Women’s Center and Shelter (WC&S).  
 
 PghCHR is also excited to have completed its first competition for 
Pittsburgh’s youth: the Human Rights Speaks Creative Arts Contest. The contest 
invited all youth grades K-12th who live in or go to school in the City of Pittsburgh 
to come up with their own, original answer to the following prompt: “Legendary 

civil rights activist Bayard Rustin once proclaimed, ‘We need in every community 

a group of angelic troublemakers.’ What is an angelic troublemaker and what does 
that quote mean to you regarding human rights?”. The competition was sorted into 
three age groups (K-3rd, 4th-8th, and 9th-12th) with three categories for 
submissions: (writing, digital art, and physical art). PghCHR is looking forward to 
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continuing to find new and exciting ways to engage the youth of Pittsburgh 
regarding their civic and human rights.  
 
 Core components of PghCHR’s work include providing recommendations to 
City Council and working to revise Pittsburgh City Code to make it more equitable. 

PghCHR understands that, at times, revising city code or adding new protected 
classes is important to ensure that all citizens feel actively empowered to combat 
illegal discrimination and feel a sense of belonging in the City. In May 2020, 
PghCHR worked alongside Pittsburgh City Council to introduce two new 
protections – actual or perceived citizenship status and preferred language – 

formally into city code under housing and public accommodations. The new 
ordinance greatly expanded PghCHR’s power to protect many of the immigrant 
and refugee populations in Pittsburgh, especially those who had seen a recent 
uptick in anti-immigrant rhetoric and discriminatory actions against them due to 
the COVID-19 pandemic. PghCHR also worked with City Council to pass the 

“Creating a Respectful and Open World for Natural Hair” (CROWN) Act in 

September 2020, preventing discrimination based on hairstyle. In many cases 
before then, potential complainants were too afraid to come forward with 
complaints because there did not exist explicit protections in City code. It is our 
hope that, moving forward, no one who lives, works, or visits the City of Pittsburgh 
feels as though their actual or perceived citizenship status, their preferred 

language, or their natural hairstyle can be used as a barrier to access or 
opportuinity.  
 

PghCHR  was also proud to play a role in convening the Eviction Protection 
Cohort, an informal working group first convened by the Pittsburgh Foundation to 

address concerns about massive eviction waves as the pandemic continued to 
present a strain on Pittsburgh residents, along with participating in the National 
League of Cities five-city cohort dedicated to combatting potential waves of 
evictions as a result of financial instability caused by the COVID-19 pandemic. 
Eviction moratoriums on the federal and state level presented opportunities for 

temporary reprieve for many low-income residents in the City who were worried 
that their housing may be revoked due to the financial burdens presented by the 
pandemic. PghCHR is also proud to have played a role in the establishment of 
eviction mediation programs – designed to help landlords and tenants try to come 
up with mutually agreed upon alternatives to formal evictions with the help of a 
trained mediator. PghCHR is dedicated to continuing its work in participating in 

the Cohort to advance equity in housing for all Pittsburgh residents during these 
incredibly difficult times. 
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Commissioners 
 

 
WASIULLAH MOHAMED - CHAIR 

REVEREND LIDDY BARLOW – FIRST VICE CHAIR 

RABBI SHARYN HENRY – SECOND VICE CHAIR 

DAVID C. BUSH - TREASURER 

J. MATTHEW LANDIS - SECRETARY 

MICHAEL GERARD BARTLEY  

TRACY BATON 

ZACK BLOCK 

JENNIFER PRESUTTI 

SONYA MEADOWS 

WILL TOLLIVER, JR. 

LEAH LIZARONDO 

BRITTANY BEASLEY 

ALBERTO BENZAQUEN 

CHAZ KELLEM 

 
 

Thank you to the following Commissioners whose terms on the Commission on 
Human Relations ended in 2019: 
 

B.J. SAMSON 
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Committees 
 

EXECUTIVE COMMITTEE 

This committee is comprised of the five (5) elected officers; Chair, First Vice Chair, Second 

Vice Chair, Secretary, and Treasurer, as well as any past Chairs who are still active 

members of the Commission.  The Executive Committee offers general oversight of 

operations through the Director.   

 

COMMUNITY RELATIONS COMMITTEE  
This committee has the responsibility of processing complaint cases arising from 

community tensions that have an adverse effect on inter-group relations. This Committee 

also helps to oversee community engagement activities, such as outreach and the creative 

arts contets. 

 

FINANCE COMMITTEE  

This committee is responsible for reviewing the Commission's annual budget and making 

recommendations for approval by the full Commission to the Mayor and City Council. This 

committee analyzes and identifies inequities across protected classes for the people of 

Pittsburgh. The committee also reviews new legislative efforts and plans responses to 

current events that involve equity, racial justice, and oppression. 

 

JUSTICE AND EQUITY COMMITTEE 

This committee analyzes and identifies inequities across protected classes for the people 

of Pittsburgh. The committee also reviews new legislative efforts and plans responses to 

current events that involve equity, racial justice, and oppression. 

 

PERSONNEL COMMITTEE  
The Personnel Committee reviews applications and interviews prospective candidates for 

Director and makes its recommendation to the Commission for such hiring. This 

Committee also evaluates the Director and reports such evaluation to the Commission. 

This Committee also approves all staff hiring made by the Director. 

 

AD HOC COMMITTEES  
May be established by the Chairperson to further the mission, goals, and objectives of 

the PghCHR. 
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A  B R I E F  H I S T O R Y  O F

PGHCHR
1946

1952

Creation of the Civil Unity
Council (CUC) 

Creation of the Fair
Employment Practices

Commission (FEPC)

The Pittsburgh Commission on
Human Relations (PghCHR) has
gone through many developments
in the past 75+ years. Here's a brief
history of the Commission.

1955
Merger of the FEPC and CUC to
form the Commission on
Human Relations

1959
Passage of the Fair Housing

Ordinance 1969
The City of Pittsburgh adds
 Sex to the list of classes
protected against discrimination1976

Passage of the Home Rule
Charter

1977
The Commission is designated as
a 706 Agency by the EEOC which
allows for the Dual Filing of
complaints under federal and
local law

1978
Solicitation, Blockbusting and

Redlining tactics are made
illegal

1980
The City of Pittsburgh adds Age
(over 40) and Handicap
/Disability to the list of classes
protected against discrimination
The Human Relations
Ordinance is also added to city
code.

1990
Passage of the Americans with

Disabilities Act. The City of
Pittsburgh also adds Sexual

Orientation to the list of classes
protected against discrimination

1992
The City of Pittsburgh adds 
Familial Status to the list of
classes protected against
discrimination

1997
The Commission is granted
 Substantial Equivalency

Status by HUD 2014
The City of Pittsburgh adds 
Gender Identity and Expression
to the list of classes protected
against discrimination

2016
The City of Pittsburgh adds 

Status as a Victim of Domestic
Violence to the list of classes

protected against discrimination

2019
The City of Pittsburgh adds 
 Pregnancy (and partners of
pregnant people) to the list of
classes protected against
discrimination, becoming the first
city to protect partners of
pregnant individuals

2020
The City of Pittsburgh adds 

Preferred Language,
Citizenship Status, and

Natural Hairstyle (CROWN
Act) to the list of classes

protected against discrimination
7



PGHCHR AND
THE SDGS
W h y  h a s  P g h C H R ,  a n d  t h e  C i t y  o f  P i t t s b u r g h
m o r e  b r o a d l y ,  a l i g n e d  t h e m s e l v e s  t o  t h e
S u s t a i n a b l e  D e v e l o p m e n t  G o a l s ,  a n d  h o w  c a n
w e  u s e  t h e m  t o  h e l p  s h a p e  o u r  f u t u r e ?

In 2015, the United Nations
Member States convened to
adopt the 2030 Agenda for
Sustainable Development - a
shared blueprint for peace and
prosperity for people and the
planet, now and into the future.
Central to the Agenda are the
17 Sustainable Development
Goals (SDGs), which establish
a moral and practical
imperative for addressing the
most critical issues our world
faces. The goals recognize that
global partnership is required in
combating systemic issues
such as poverty, health,
education, inequality, climate
change, and environmental
conservation, while
simultaneously illustrating how
sustainable action is not siloed
to a specific goal - rather, that
each goal is interrelated and
strategies to alleviate one
deprivation must take into
account all other goals as well.

While the SDGs were initially
intended for nation states, in
recent years cities - such as
Los Angeles, New York, and
others - have adopted a
localized version of the SDGs
as part of the global
community's collective impact.
PghCHR recognizes the value
of joining in the collective effort
toward sustainable
development heading into 2030
and beyond. As a framework,
the SDGs present a valuable
tool by which we may

measure our progress toward
sustainable development for
the City of Pittsburgh. With that
in mind, we have four main
goals for adopting the SDG
framework, and incorporating
its vision and broad goals into
our work moving forward:

First, in adopting the SDGs,
PghCHR commits itself to a
shared agenda and global
community. In a city of over
300,000, with hundreds of
diverse communities, PghCHR
is poised as a global
stakeholder and can learn a
great deal from listening to and
working with the global
community.

Second, by mapping the city of
Pittsburgh to the SDGs, we
may find what gaps exist in
PghCHR's plans to help
achieve a sustainable future for
the City of Pittsburgh.

Third, the SDGs serve as a
common language for
communication with other cities
- both domestically and
internationally. It also serves as
a common language for
PghCHR to communicate with
the city, as well as the private,
non-profit, and philanthropic
sectors.

Fourth, the SDGs represent a
commitment to data-driven
accountability moving into the
future. 8



PROTECTED 
CLASSES
EXPLAINED
T h e  P i t t s b u r g h  C o m m i s s i o n  o n  H u m a n
R e l a t i o n s  i n v e s t i g a t e s  i n s t a n c e s  o f
d i s c r i m i n a t i o n  f r e e  o f  c h a r g e  o n  t h e  b a s i s  o f
 p r o t e c t e d  c l a s s e s  -  e l e m e n t s  o f  y o u r  i d e n t i t y
t h a t  p r e v e n t  y o u  f r o m  d i s c r i m i n a t i o n  i n
e m p l o y m e n t ,  h o u s i n g ,  a n d  p u b l i c
a c c o m m o d a t i o n s . T h e  f o l l o w i n g  i s  a  l i s t  o f  a l l
p r o t e c t e d  c l a s s e s  i n  t h e  C i t y  o f  P i t t s b u r g h .

Housing      

Ancestry
Color 
Disability/Handicap
Familial Status
Gender Identity/Expression
National Origin
Place of Birth
Race
Religion

Employment
Public

Accommodations

Age
Ancestry
Color 
Disability/Handicap
Sexual Orientation
Gender
Identity/Expression

Hair texture / style

Pregnancy 
National Origin
Place of Birth
Race
Religion
Sex

Ancestry
Color 
Disability/Handicap
Sexual Orientation
Gender
Identity/Expression
Place of Birth
Race
Religion
Sex
National Origin
Actual or Perceived
Citizenship Status
Actual or Perceived
Language Spoken
Hair texture / style

Hair texture / style

Sex
Sexual Orientation
Survivor of Domestic
Violence
Actual or Perceived
Citizenship Status
Actual or Perceived
Language Spoken
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Summary of Cases 
2010-2020 

 

 
 
 

 

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 

Employment 53 61 70 67 37 37 37 54 37 51 56 

Housing 26 21 14 9 18 12 8 19 24 23 21 

Public 

Accommodations 
5 9 26 9 3 10 7 3 5 4 7 
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Summary of Referrals 
 
In 2020, the PghCHR received a total of 275 inquiries regarding our services.  

Despite the number of inquiries, not all contacts with the PghCHR office lead to 
an intake.  In some cases, the PghCHR lacked jurisdiction (outside the City limits) 
to take the complaint, or too much time had passed (more than 365 days) since 
the incident.  Nonetheless, staff makes every effort to provide proper referrals so 
individuals can get the help and support that they seek.   

 

In order to better understand the PghCHR’s reach, during inquiries from the public 
staff ask where or how the person found out about us and our services. That 
feedback helps the PghCHR think about where to prioritize its limited resources 
and increase its outreach efforts. 

 

As was true in 2019, one of the Commission’s best referral sources in 2020 was 
word of mouth, with fifty-seven (57) referrals. Another large source of referrals 
was Social Media, with thirty-nine (39) – a large result of our increased social 
media presence over the past year. Figure 1 below has a breakdown of all referral 
sources.  

 
 

 
                                       Figure 1 – 2020 Overall Referral Sources (N=275) 
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New Cases in 2020 
 
In 2020, the PghCHR opened a total of eighty-five (85) new complaints alleging 

discrimination.  The breakdown of the complaints is as follows: fifty-six (56) 
complaints alleging employment discrimination, twenty-one (21) housing 
complaints, and seven (7) complaints alleging discrimination in public 
accommodations.   
 

 

NEW CASE INTAKE BREAKDOWN 

 
 

 
 

 

 

NOTES ON INTAKES 

2020 saw an increase in intakes from 2019 by six (6), or 8%. There were five (5) 

more employment complaints in 2020 than in 2019; two (2) less housing 

complaints; and three (3) more complaints alleging discrimination in public 

accommodations. 

 
 

 

56, (67%)
Employment

21, (25%)   Housing

7, (8%)   Public
Accommodations
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Employment Investigations 
 

FEDERAL LAW:  Title VII of the Civil Rights Act of 1964 provides protections 

against employment discrimination in hiring, promotion, discharge, pay, fringe 

benefits, job training, classification, and referral based on a person’s Race, Color, 

Religion, Sex (including pregnancy) and National Origin.  Additionally, the Age 

Discrimination in Employment Act (ADEA) prohibits discrimination against people 

who are age 40 or older.  And Title I of the Americans with Disabilities Act of 1990 

(ADA) prohibits employment discrimination based on a person’s disabilities. 

 

STATE LAW:  In addition to the protections provided by Federal law, 

the Pennsylvania Human Relations Act makes it illegal for an employer to 

discriminate on the basis of Ancestry, Age (40 and above), Disability, Religion, 

Retaliation, and use, handling or training of support/service animals for a 

disability. 

 

LOCAL LAW:  In addition to Federal and State protections, Chapter §659.02 

(Unlawful Employment Practices) of the Pittsburgh City Code prohibits employers, 

employment agencies and labor organizations from engaging in discriminatory 

employment practices with respect to hiring, tenure, compensation, promotion, 

discharge or any other terms, conditions and privileges directly or indirectly 

related to employment because of a person’s; Gender Identity / Expression, Place 

of Birth, Pregnancy (including partners of pregnant employees), Hair Texture/Style, 

and Sexual Orientation. It is also against the law to retaliate against someone 

because they have filed a complaint with the PghCHR, is a witness in a case, or has 

assisted in any manner in any investigation or proceeding.  

 

The protections are available to anyone working within the physical boundaries 

of the City, regardless of where the person resides. 
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Of the 56 Employment Cases that 

were filed in 2020: 
 

     
 

EMPLOYMENT INTAKE BY BASES* 

 

 
 

*Some complaints are filed on multiple basis due to membership in multiple 

protected classes 

24, (43%)   Sex

22, (39%)   Race

19, (34%)   Disability

16, (29%)   Retaliation

10, (18%)   Age

6, (11%)   Sexual Orientation

4, (7%)   Color

4, (7%)   Religion

3, (5%)   Gender Identity/Expression

2, (4%)   National Origin

1, (2%)   Ancestry

1, (2%)   Pregnancy

CASES FILED ON ONE 

BASIS: 

16 

CASES FILED ON MORE 

THAN ONE BASIS: 

40 
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Employment Closures 
In the 2019-2020 case year, the PghCHR closed fifty-two (52) employment cases 

(the PghCHR’s case year follows the federal case year of October 1st – September 

30th for Employment cases).  

EMPLOYMENT CASE BREAKDOWN OF CLOSURE TYPES 

 

 

 

 

NOTES ON CLOSURES 

Some monetary settlements also included non-monetary provisions in the 

agreements. The PghCHR has successfully resolved employment cases resulting 

in payments to Complainants ranging from $2,400 to $75,000. Out of the five 

monetary settlements during the October 1 – September 30 case year, a total of 

$105,002.86 was provided to Complainants in settlement agreements.  

35, (67%)   Lack of Probable
Cause

6, (12%)   Satisfactorily
Adjusted

6, (12%)   Withdrawal

2, (4%)   Lack of Jurisdiction

1, (2%)   Withdrawal with
Benefits

1, (2%)   Failure to Cooperate

1, (2%)   Withdrawal with Right
to Sue
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Housing Investigations 
 
FEDERAL LAW:  The Fair Housing Act of 1968 protects individuals in all the states, 

Puerto Rico, and any of the U.S. territories of the United States from 
discrimination when they are renting, buying or securing funding for any housing.  
The Act prohibits discrimination because of a person’s Race, Color, National Origin, 
Religion, Sex, Disability and Familial Status (the presence of children under the 
age of 18 years old).   

 
STATE LAW:  In addition to the protections provided by Federal Law, the 
Pennsylvania Human Relations Act 43 P.S. §955, prohibits discrimination in all 
real estate related transactions, including but not limited to, sales, rental and/or 
finance, and of residential or commercial properties based on Age (over 40), 

Ancestry and Pregnancy. 

 
LOCAL LAW:  Chapter §659.03 (Unlawful Housing Practices) of the Pittsburgh 
City Code provides civil rights protections for individuals involved in all housing 
transactions (renting, leasing, subleasing, or buying), within the physical 

boundaries of the City.   

 
The City Code provides additional protections based on; Gender Identity / 
Expression, Place of Birth, Sexual Orientation, Preferred Language, Citizenship 
Status, Hair Style/Texture, and because a person may be a (known or suspected) 

Survivor of Domestic Violence.  This law was originally established in 1959, nine 
years before Federal Law. 
 

 

During FY2020, a total of twenety-one (21) housing complaints were filed.  The 

most common basis was Disability (13 cases, 62%), followed by Race (5 cases, 

24%).  The Commission did not receive any housing discrimination complaints 

based on Ancestry, Color, Religion, Status as a Survivor of Domestic Violence, or 

Place of Birth. It is worth noting that some individuals filed complaints of housing 

discrimination with multiple bases.   
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Of the 21 Housing Cases that were 

filed in 2020: 
 

     
 

HOUSING INTAKE BY BASES* 

 

 
 

 

*Some complaints are filed on multiple basis due to membership in multiple 

protected classes 

  

13, (62%)   Disability

5, (24%)   Race

4, (19%)   Retaliation

3, (14%)   Familial Status

2, (10%)   National Origin

1, (5%)   Sex

1, (5%)   Sexual Orientation

1, (5%)   Gender
Identity/Expression

CASES FILED ON ONE 

BASIS: 

15 

CASES FILED ON MORE 

THAN ONE BASIS: 

6 
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Housing Closures 
In the 2019-2020 case year, the PghCHR closed twenty-one (21) cases. In many 

cases, both monetary and non-monetary settlements are awarded. In the 2019-

2020 case year, monetary settlements for housing cases ranged from $1,000 to 

$17,000. Overall, $66,500 was offered to complainants in housing case 

settlements, which is 6 times more than the 2018-2019 case year. Non-monetary 

settlements included fair housing training, monitoring, and mandatory 

community meetings.  

HOUSING CASE BREAKDOWN OF CLOSURE TYPES 

 

 

NOTES ON CLOSURES 

• The PghCHR is mandated to complete housing investigations within 100 

days of the filing of the complaint (that does not include proceedings after 

a determination regarding cause).  

• For those housing cases that receive a determination of probable cause by 

the Compliance Review Section, either party may elect to have the 

complaint heard by the County Court of Common Pleas of Allegheny 

County, under Commission Rule 11. If that happens, the Commission’s 

Housing Solicitor maintains the civil action on behalf of the complainant or 

the Commission, at no cost to the Complainant. 

11, (52%)   Successful
Conciliation

6, (29%)   Lack of Probable
Cause

2, (10%)   Withdrawal with
Agreement

2, (10%)   Lack of
Jurisdiction
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Public Accommodation Cases 
Pittsburgh City Code Article V, § 659.04, “Unlawful Public Accommodation 

Practices” makes it illegal for the “owner, lessee, proprietor, manager, 

superintendent, agent or employee of any business or place of public 

accommodation, resort, recreation or amusement” to refuse service, facilities, 

entry, or goods to a person based on their protected class status. Currently there 

are fourteen (14) protected classes covered under public accommodations law.  

 

PUBLIC ACCOMMODATION BREAKDOWN OF CLOSURE TYPES 

 

 

 

NOTES ON CLOSURES 

A Common instance of discrimination in Public Accommodations may include an 

employee stopping a customer and their seeing-eye service animal and telling 

them that dogs are not allowed in the shop. 

 

4, (44%)   Lack of
Probable Cause

2, (22%)
Satisfactorily
Adjusted
1, (11%)   Lack of
Jurisdiction

1, (11%)
Withdrawal

1, (11%)   Settlement
Agreement
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Of the 7 Public Accommodations 

Cases that were filed in 2020: 
 

     
 

 

PUBLIC ACCOMMODATIONS INTAKE BY BASES 

 

 

 

 
 

 

4, (57%)   Disability

1, (14%)   Race

1, (14%)   National
Origin

1, (14%)   Sexual
Orientation

CASES FILED ON ONE 

BASIS: 

7 

CASES FILED ON MORE 

THAN ONE BASIS: 

0 
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Outreach and Education 
 

Each year PghCHR strives to provide education and training that caters 

to the specific needs of the community. With COVID precautions in place, our 

2020 outreach strategy had a digital approach.  

  Our staff participated in outreach events throughout the year to 

increase awareness of PghCHR and its services. This year we held a Renters’ 

Rights Webinar that focused on navigating resources and eviction issues 

during COVID-19. For this webinar, we partnered with Neighborhood Legal 

Services and Fair Housing Partnership, Inc. to present an overview of renters’ 

rights in Pittsburgh as well as information on the CARES Act and the eviction 

moratorium. This year we continued to stay connected with organizations 

throughout City by attending their community or board meetings. This 

included Bloomfield-Garfield Corporation, Urban Redevelopment Authority 

(URA), and Hazelwood Community Meeting.  

As part of PghCHR’s 2020 Outreach, we aimed to engage youth with 

our mission and create a safe space for Pittsburgh youth to speak about 

human rights. This led our Community Relations Committee and staff to 

organize Human Rights Speaks: A Creative Arts Contest. This contest 

involved youth grades K-12th answering a prompt in the form of their own 

unique piece of art. Please see below for more information on the contest 

and a link to our website to view the submissions to the contest. 

We ended the year by laying the groundwork for our Know Your 

Rights curriculum. Through this project we plan to create custom education 

and training for community organizations. So far, we have worked with 

several community partners and plan to work with others throughout 2021.  
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A Welcoming Commission 

How We Serve Pittsburgh’s International 
Communities: 2020 Update 

 
In 2020, PghCHR began working on a virtual curriculum series entitled “Know Your Rights: 

Recognizing and Reacting to Discrimination.” Spearheaded by Elsie Scholar Fellow at the University of 
Pittsburgh Tyler Viljaste and AmeriCorps Housing Vista Saunders Ruffin through the All for All 
Coalition, the curriculum incorporates custom education and training into the regular programming of 
community organizations based on one or more of the following themes: housing rights, employment 
rights, and public accommodations rights. The goal of the project is to work with interested parties to 
create a tailored curriculum specific to the organizational needs and the communities each organization 
serves. PghCHR has been working closely with the All for All coalition, Welcoming Pittsburgh, the 
Women’s Center and Shelter, ISAC, the JFCS, and many other community partners in the creation of the 
project thus far, and we are looking forward to continuing to create curriculum to serve Pittsburgh’s 
immigrant and refugee communities.  

 
In addition, PghCHR worked with City Council to introduce two new protected classes – actual 

or perceived citizenship status and preferred language – in response to the COVID-19 pandemic. 
PghCHR has also worked with Global Wordsmith to update the translations of all of its documents and 
flyers to be accessible to all Pittsburghers, and we are currently in the process of updating our Website, 
https://pittsburghpa.gov/chr/, to reflect the variety of translated materials we have available. Through our 
work, we hope to promote the City of Pittsburgh’s Welcoming Pittsburgh message, ensuring that our City 
is one that others will look to and see diverse neighborhoods where all individuals, regardless of their 
backgrounds, will feel safe, welcome, and supported by their community. 
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Human Rights Speaks: 
Youth Creative Arts Contest 

 

  

This year, as part of PghCHR’s 
outreach, we held our first annual 
Human Rights Speaks Creative Arts 
Contest for Youth. We invited all youth 
ages/grades K-12th who live in or go to 
school in the City of Pittsburgh to come 
up with their own, original answer to 
the following question: 

Legendary civil rights activist Bayard 
Rustin once proclaimed “We need in 
every community a group of angelic 
troublemakers.” What is an angelic 
troublemaker and what does that quote 
mean to you regarding human rights? 

There were three age groups, K-3rd, 
4th-8th, and 9th-12th, and three 
categories, writing, digital art, and 
physical art. Winners in each age group 
and category received a monetary prize 
in the form of a gift  card or cash 
equivalent ($125 for 1st place winners; 
$50 for 2nd place winners). 

In addition their cash prize, winners had their entry shared by PghCHR and 
received a trophy, as well as a certificate of recognition. Our media sponsors 
for the contest were WQED and PublicSource. Both provided coverage of the 
contest which you can find here: 

PublicSource’s story on winners: The art of “angelic troublemaking” as seen by 
youth in the Pittsburgh area. WQED interview: Voice of the Arts. 

The contest received eighteen (18) submissions from over ten (10) different 
schools. We are proud of the outcome of the contest and plan to make it an 
annual part of the Commission’s outreach. For more details on the contest and 
to see the winners’ art, please visit: https://pittsburghpa.gov/chr/human-
rights-speaks 
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Crown Act 
In October 2020, the Office of Mayor William Peduto submitted the Creating 

a Respectful and Open World for Natural Hair (CROWN) Act to City Council 

to offer additional protection from hairstyle discrimination for Black 

Pittsburghers in employment, housing, education, and public 

accommodations.  

The legislation amended City Code and banned discrimination against 

hairstyles and protective and cultural hair textures and hairstyles. This 

comes after multiple studies found that modern ideas of professionalism 

tend to reflect European or white standards. Some workplaces have 

grooming policies that create the opportunity to exclude Black women, 

Black men, and religious minorities. The CROWN Act seeks to remove these 

barriers and protect people from discrimination.  

Claims or reports of hairstyle discrimination can be reported to the PghCHR. 

For more information on the CROWN Act, please visit our Resources page 

where you can guidance for landlords, employers, and business owners to 

understand the ordinance.  
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Gender Awareness Series 
 

Over the summer, PghCHR held a series of webinars that discussed gender 

issues in Pittsburgh, as well as educated viewers on the gender spectrum. 

Community experts led the webinars and provided guidance on how to 

support gender diversity in everyday life. 

The series aimed to support the dignity and safety of transgender and 

gender non-conforming people. We hope that the webinars gave viewers a 

greater understanding of ways to support their friends, family, coworkers, 

and neighbors who are diverse in their genders.  

We held three webinars that addressed different topics within the scope of 

gender awareness. They included: 

• Gender Awareness in Pittsburgh 

• Gender Awareness in the Media 

• Gender Awareness: Working with Youth 

Please click the links above to access the full webinar. These are also 

available on the PghCHR Website under the Education tab.  
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Staff Training 
Each year PghCHR staff participates in various conferences and trainings to 

stay abreast of current civil rights laws. We find that this is essential in an 

ever-changing social climate where new challenges arise every day and case 

law is constantly evolving. In order to provide thorough, unbiased 

investigations, our staff regularly have group discussions to share 

institutional information, varied perspectives, and investigation techniques. 

In addition, bi-weekly professional development meetings serve as a 

platform to discuss various topics and encourage team building. Below you 

will find a brief overview of the types of trainings our staff attended in 

2020: 

• Conflict Resolution/Mediation Training with the Conflict Lab 

• Ethics Training with Leanne Davis of the Ethics Board 

• Housing Complaint Liability Training with Jeffrey Ruder, Esq. 

• Hiring and Promotion Practices Training with Human Resources 

• Communication Methods and Time Management 

• EEOC Excel and FEPA Conferences 

• Eviction Data: An Overview of Allegheny County’s Eviction Analysis 

• Anti Harassment, Discrimination, and Retaliation Training  

• Recruiting and Hiring People with Disabilities, Human Resources 

• Implicit Bias Training, Duquesne University 

• Public Hearing Process Training, Mark Hamilton, Solicitor 

• Introduction to Web Accessibility, EdX 
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Commission Staff 
 
 
JAM HAMMOND – EXECUTIVE DIRECTOR 
 
WESLEY SPEARY – DEPUTY DIRECTOR 
 
RACHEL SHEPHERD – FISCAL AND CONTRACTING COORDINATOR 
 
EMILY F. COSTELLO – COMMISSION REPRESENTATIVE 
 
CHRISTOPHER SOULT – COMMISSION REPRESENTATIVE 

 
RITA TURPIN PORTERFIELD – COMMISSION REPRESENTATIVE 
 
KEVIN CARROLL – ADMINISTRATIVE ASSISTANT 
 
RACHEL SALEM - SECRETARY 

 
TYLER VILJASTE – INTERN AND FELLOW 
 
SAUNDERS RUFFIN – AMERICORPS VISTA
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414 Grant Street, Room 908 - Pittsburgh, PA 15219  
412-255-2600 

WWW.PITTSBURGHPA.GOV/CHR 
HUMAN.RELATIONS@PITTSBURGHPA.GOV  

 
 
 
 

                                                                   

 
 
 

 
 
 
 
 
 
   

FOLLOW US 

ON SOCIAL 

 

www.facebook.com/PghCHR/    @PghCHR    @PghCHR                  
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