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Overview
The Outdoor Dining & Retail Program allows Pittsburgh restaurants and other businesses to
easily apply for temporary Sidewalk Cafe, Parking Lane Cafe, Full Street Closure, and Curbside
Pick-up Zone Permits. In light of the COVID-19 pandemic, this program helps businesses and
restaurants provide outdoor space and promote social distancing while Pittsburgh slowly
reopens and while businesses recover from the pandemic.

As part of the program, businesses can apply for one or more of the following temporary
permits:

1. Sidewalk Cafe Permit to utilize existing sidewalk space in front of a business for
retail or dining.

2. Parking Lane Cafe Permit to utilize the parking lane in front of a business for retail
or dining.

3. Full Street Closure Permit to significantly change part of a street or a full street for
outdoor walking, shopping, and dining.

4. Curbside Pick-up Zone Permit to designate specific parking zones for delivery
drivers and customers taking food to-go.
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General Guidelines:
These guidelines are applicable to each permit type:

Site Plan - Applicants will be required to submit a site plan with dimensions indicating the
location of the installation and placement of materials. Architectural or engineering drawings are
encouraged but not required. Hand drawings (to scale) are acceptable. Site plans should
include:

● Scale of drawing;
● Existing storefront location(s), width(s), and location(s) of entry/exit door(s) (including

generally unused emergency exits);
● Layout of and dimensions tables, barrier system and/or other furnishings;
● Dimensions between tables and/or for circulation;
● Approximate area in square feet of proposed outdoor use;
● Location of any obstructions such as utility poles (light/power/traffic signal), fire

hydrants, parking meters, street signs, street trees, bike racks, etc.
● Accessibility of area including curb ramps and accessible seating
● Location of emergency facilities such as stand pipes, vault doors, etc.

COVID Safety Compliance - Restaurant operations and sidewalk café layout must comply with
all current city, county, and state laws, orders, and guidance relating to dining and retail.

Accessible pedestrian access and circulation - A clear, accessible pedestrian pathway of at
least 4 feet and free of all obstructions must be provided through or around the occupied
outdoor space and to all building entrances. Outdoor dining or retail areas must be fully
accessible for persons with disabilities and provide safe passing conditions. Permittees are
responsible for complying with all federal, state, and local laws, including but not limited to the
Americans with Disabilities Act (ADA).

Curb Use - outdoor dining or retail cannot interfere with other existing curb uses. Applicants
must examine the proposed area for any conflicts along the curb, in advance. Conflicts with
existing curb uses that will result in denial of the permit application include conflicts with a:

● Fire hydrant
● Bus stop or transit station
● Loading zone
● Accessible parking spaces
● Other specifically designated zones

Patron Queuing - Applicants’ proposals should account for any queuing that may occur, and
should allocate space to do so safely.

Sightlines - All outdoor dining or retail areas must be designed so that it does not:



● create a traffic safety hazard by interfering with visibility of pedestrians, street signs, or
signals,

● begin within 20 feet of an intersection or crosswalk, or
● create dangerous confusion or conflicts between the pedestrian area and vehicle lanes.

Emergency Access - Outdoor dining and retail must not block fire hydrants, fire standpipes,
emergency exits or similar. Outdoor dining and retail must be at least 5 feet from  any fire
hydrant.

Utility Access - Outdoor dining and retail must not block access to any utilities including
manholes, sewer grates, storm drains, gas meters, electric meters, signal boxes,etc.

Deliveries and Services - Outdoor dining and retail must account for deliveries, pick-up, and
refuse removal needs.

Insurance - Applicants will need to provide proof of insurance for outdoor dining and retail at
the time the application is submitted. The certificate of insurance (COI) must state that the “City
of Pittsburgh is additionally insured under this policy” in the Description box and must list the
City of Pittsburgh as the certificate holder.

Review - All applicants must receive necessary approvals from the City’s Zoning and Permits,
Licensure, and Inspection (PLI) groups.

Maintenance - Permittees will be required to maintain the space in a safe and orderly fashion in
accordance with approved design plans

Alcohol Service - If alcohol will be served in the seating area, applicants must comply with all
applicable Pennsylvania Liquor Control Board regulations.
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Guidelines for Sidewalk Cafes:
Sidewalk cafes are subject to review from the City’s Municipal Traffic Engineer.

Who should apply:
Any commercial property owner or ground floor business with sufficient sidewalk space may
apply for a sidewalk cafe for outdoor dining or retail.

Design Requirements
● Furnishings for sidewalk cafes shall consist solely of moveable tables, chairs,

merchandise displays, and decorative accessories.
● For outdoor dining cafes, there shall be at least one (1) table that is ADA compliant.
● The square footage of the sidewalk cafe area shall determine the number of permitted

tables and chairs based on the Building Code requirements in effect at the time of the



initial application. The proprietor is also required to update sidewalk cafe seating to meet
Building Code requirements in effect at the time of annual renewal.

● If awnings are proposed, they shall be adequately secured and retractable. If umbrellas
or canopies are proposed, they are to be included in the submitted site plan, and must
meet ADA standards for encroachment into the public right-of-way, that is, umbrellas and
canopies must be totally within the sidewalk cafe area and the edges and prongs must
leave the path of travel clear and unobstructed.

How to Apply
1. Submit an application for a DOMI “Outdoor Dining & Retail” Permit on OneStopPGH

2. Submit an application for a Department of Permits, Licences, and Inspections (PLI)
“Temporary Occupancy Permit” (“TOP”) on OneStopPGH

3. DOMI, PLI, and the ADA Coordinator review the applications and approve or deny the
permits

4. Install the signage and barriers in the designated places if approved

5. Request an inspection from both PLI and DOMI

6. DOMI and PLI will provide electronic copies of the permit after the location passes
inspection

For additional information about the application, read our step-by-step application guide.

http://apps.pittsburghpa.gov/redtail/images/14437_Application_Instructions__Sidewalk_Cafe,_Parking_Lane_Cafe,_&_Full_Street_Closure_Permits.pdf


Guidelines for Parking Lane Cafes:
Parking lane cafes are subject to review from the City’s Municipal Traffic Engineer.

Who should apply:
Every parking lane cafe should be sponsored (or co-sponsored) by a business operating on the
requested block. An individual business, business improvement district, neighborhood group, or
other organization may apply for a sidewalk extension but the applicant must identify at least
one business operating on each requested block.

DOMI will give preference to applications that demonstrate support from multiple businesses of
the block and have the support of a local neighborhood or community-based organization or a
business improvement district.

What locations are eligible:
Parking Lane Cafes will only be permitted on commercial streets that are:

● City-owned (State-owned or County-owned streets are not eligible)
● On a street that has a speed limit of 25 MPH or slower

Parking Lane Cafes must:
● Be placed directly in front of the applicant’s business;
● Have at least 5 feet of unobstructed clearance to utilities, loading zones, or accessible

parking spaces;
● Be in an existing, full-time legal parking space;
● Be at least 20 feet from any marked crosswalk or 32 feet from the block corner at

intersections without a marked crosswalk

The City will consider Parking Lane Cafe applications on sloped streets if the applicant can:
● make the parking lane cafe ADA accessible without compromising any of the other

design guidelines outlined in this document.

Design Requirements
Parking lane cafes should be designed for easy installation and removal. Thus, installations may
not be attached to or damage the street. Please use the following list as a checklist when
designing your site plan:

Dimensions
● There must be a 4 foot buffer between the parking lane cafe and any parking space.

(Since parking spaces tend to be about 20 feet long, a parking lane cafe consisting of 2
parking spaces could be expected to be about 32 feet in length of dining or retail space.)

● The outer edge must be set back at least 12 inches from the travel lane

Access
● Only the sidewalk-facing side of the parking lane cafe should be open to pedestrians
● Parking lane cafe entrances and exits must be ADA accessible



Protection from Vehicles
● Reflective elements are required at all outside corners,these usually take the form of

soft-hit posts

How to Apply
7. Submit an application for a DOMI “Outdoor Dining & Retail” Permit on OneStopPGH

8. Submit an application for a Department of Permits, Licences, and Inspections (PLI)
“Temporary Occupancy Permit” (“TOP”) on OneStopPGH

9. DOMI, PLI, and the ADA Coordinator review the applications and approve or deny the
permits

10. Install the signage and barriers in the designated places if approved

11. Request an inspection from both PLI and DOMI

12. DOMI and PLI will provide electronic copies of the permit after the location passes
inspection

For additional information about the application, read our step-by-step application guide.
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Guidelines for Full Street Closures:

What locations are eligible:
Only select commercial streets are eligible for consideration for full street modifications. Eligible
locations are places that require significant amounts of outdoor space for programming and use
consistently during the weeks or weekends. Eligible streets have readily available alternate
routes around a closed section, have relatively low traffic volumes, and preferably do not have
transit service.
Preference will be given to commercial streets that demonstrate support from multiple
businesses on the block and have the support of a local neighborhood or community-based
organization or a business improvement district.

Who should apply:
Every full street closure should be sponsored (or co-sponsored) by a business organization,
Community Development Corporation or multiple businesses operating on the requested block.
An individual business, business improvement district, neighborhood group, or other
organization may apply for a full street modification but the applicant must identify at least two
businesses operating on each requested block.

Specific Guidelines:
State-owned roads are not eligible for full street closures without prior approval from PennDOT.

http://apps.pittsburghpa.gov/redtail/images/14437_Application_Instructions__Sidewalk_Cafe,_Parking_Lane_Cafe,_&_Full_Street_Closure_Permits.pdf


Streets with significant transit service that can not be easily rerouted are discouraged from use
as a full street modification.
The applicant must provide evidence of general support from businesses, property owners, and
residents on the proposed street. Applications that lack this support may result in delayed
approval.

Full street closure designs must include:
● Designs must allow for physical distancing between seating and areas outside of the

facility’s control (i.e. such that pedestrians on a sidewalk can pass with at least 6 ft.
of distance to a customer).

● An emergency access lane at least 10 ft. wide, which can be easily accessed by
emergency vehicles. This area may be shared with the pedestrian pathway

How to Apply
1. Submit an application for a DOMI “Outdoor Dining & Retail” Permit on OneStopPGH

2. Submit an application for a Department of Permits, Licences, and Inspections (PLI)
“Temporary Occupancy Permit” (“TOP”) on OneStopPGH

3. DOMI, PLI, and the ADA Coordinator review the applications and approve or deny the
permits

4. Install the signage and barriers in the designated places if approved

5. Request an inspection from both PLI and DOMI

6. DOMI and PLI will provide electronic copies of the permit after the location passes
inspection

For additional information about the application, read our step-by-step application guide.
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Guidelines for Curbside Pick-up Zones

What locations are eligible:
Dedicated pick-up zones will only be permitted in legal parking spots. They will not be permitted
in areas designated as “no parking” or in ADA parking spots. Areas that contain designated
loading zones will be considered. Dedicated Pick-up Zones will not be approved for the
exclusive use of one business.

Priority will be given to areas that also meet one or more of the following:
● In a commercial district.
● Adjacent to multiple participating businesses.
● Limited parking availability.
● At the end of a block.

http://apps.pittsburghpa.gov/redtail/images/14437_Application_Instructions__Sidewalk_Cafe,_Parking_Lane_Cafe,_&_Full_Street_Closure_Permits.pdf


Who should apply:
Businesses that require space for consistent short-term loading of goods (i.e. restaurants,
laundromats, pharmacies) are encouraged to apply.

DOMI will give preference to applications that demonstrate support from multiple businesses
and/or property owners that will utilize the zone.

What happens when my application is approved:
If approved for a temporary pick-up parking zone, DOMI will provide the applicant with
appropriate signage to indicate that the area is intended for short-term parking only. The
signage should be attached to an adjacent existing sign post or a makeshift sign post. Signs
may not be posted on trees or bike racks.

The applicant may implement temporary markings, using white sidewalk chalk or tape, to
indicate that the area is intended for short-term parking only.

Any permanent markings, including paint, are prohibited. Additionally, branding or advertising of
any individual business in the dedicated pick-up zone is prohibited.

How to Apply
1. Submit your DOMI Curbside Pick-up Zone application: [link]

2. Check your email for an email from slow.streets@pittsburghpa.gov.

https://docs.google.com/forms/d/e/1FAIpQLSf-GfwfT_p-GDd1qqHj8EmXL3atTVThoJVQg91kleyV5rbe_A/viewform?usp=sf_link

