
Renting to Refugees in Allegheny County - FAQ

Partnering with us

1. What is the process that refugee resettlement agencies go through to find housing
for refugees?

When we get notice of the upcoming arrival of a new refugee family, we look at the size of their
family, their specific needs, and neighborhoods that may work best for them. From there, we see
if the landlords on our list have properties that match these needs, and we reach out with an
email or call with relevant information about the family. Ideally, we would be able to secure
housing for refugees to move into immediately upon their arrival in Pittsburgh.

2. How far in advance do you notify landlords about incoming refugees and the
opportunity to rent to them?

It depends. Once we receive notice of a refugee who is set to arrive in Pittsburgh, we reach out
to our landlord contacts to find a suitable place for them to live. Sometimes we receive notice of
new refugees coming a month before, and sometimes it is only a single week before arrival. On
average, however, we will contact you about a rental opportunity 2-3 weeks before the refugee
arrives.

3. By filling out your interest form, am I guaranteed an opportunity to house a
refugee?

No. Filling out the interest form is not a firm commitment to anything; it simply means you are
willing to be contacted when the need arises for a new refugee to find housing around Allegheny
County.

4. Do landlords have any choice in the type of refugee they are offered to house?

It would be within your right to have a preference of a country of origin or language spoken by
new arrivals, such as if you speak a common language or share a common background with
them. Engaging in the program is voluntary, so you do have the right to turn down an offer to
rent to somebody. However, you would not want to deny someone because they are from a
particular country, as this would be a violation of fair housing law.

5. Do you work with professional property management companies?

We have worked with several major property management companies for years now. They have
been very happy to work with us so far as we’ve provided them with a steady stream of tenants.
We will partner with anyone who is willing to forgo a traditional background check and whose
property is safe, affordable, and accessible to public transportation.



Agency support for refugees

6. How do you ensure that refugees secure employment and become self-sufficient
after resettling in the United States?

JFCS and AJAPO provide a comprehensive set of services to ensure each of the refugees we
work with is employed and can support themselves in the long term. The services we offer span
re-credentialing, developing a personal employability plan, résumé development, interview
skills, job placement with employers we are connected to across Pittsburgh, and job retention.

Our clients getting employed tends to happen pretty quickly - most refugees are required to get
a job within 90 days of being resettled.

7. What if the refugee tenant struggles to pay rent?

For our clients who are temporarily unable to pay for basic needs such as rent, we do have
small emergency funds. However, most problems are resolved without use of this fund.

We’ve had landlords tell us - especially during the pandemic - that they prefer to have refugee
tenants over non-refugee tenants. While others may not know how to apply for unemployment
benefits or rental assistance, refugees receive direct guidance from experienced caseworkers at
JFCS and AJAPO on how to get by. For this reason, refugees tend to be more reliable tenants,
even when they fall upon tough times.

8. Will there be access to interpreters? How often?

If you ever want to talk with the refugee client and interpretation is required, we are always
available to set up a phone call or a meeting between you, them, and an interpreter.

9. Will resettled refugees be vaccinated against COVID-19?

Some may have received their COVID-19 vaccines before they come to the US. For those who
do not, we work to get them access to vaccinations as soon as we can upon their arrival in
Pittsburgh. We also provide them with basic items like masks and hand sanitizer, and talk to
them about COVID-19 safety and what to do if they’re feeling COVID-19 symptoms.



Properties

10. I have properties outside the City of Pittsburgh but within Allegheny County. Is
this acceptable?

Yes. Many clients we have helped resettle live outside of Pittsburgh, whether it’s Mt. Lebanon,
Carnegie, the North Hills, or elsewhere. The major requirements we look for in housing are
affordability, safety, and access to public transit.

11. What level of monthly rent are you looking for?

For single bedroom units, we prefer rent which is less than $750. For two bedroom units, we
prefer less than $900 for total rent. And for three bedroom units, we prefer less than $1000. In
order to set families up to succeed financially, we also seek units that do not charge tenants for
more utilities than gas and/or electric.

12. What size units do resettlement agencies look for?

Generally, we aim to house two individuals per bedroom (e.g. if we are expecting a family of 6-7
individuals, we will look for homes with 3-4 bedrooms.) The groups of people we resettle come
in varying sizes, so whatever units you can offer may be valuable to us!

13. Is there a need for transitional housing for refugees?

Yes, definitely. We often need transitional housing for new refugees while we search for a more
long-term home for them to stay in. Please do sign up to be a contact with us if you have
transitional housing you can offer.

14. If I agree to rent to refugees, will there be property inspections, as is the case with
Section 8 housing?

We don’t have any formal inspections, where we bring in outside observers to check the
property. However, the refugee resettlement agencies do send some of their own caseworkers
over to look at the properties beforehand and ensure that they will be safe and livable for the
refugee.



Lease terms

15. Does the resettlement agency sign the lease with the refugee?

JFCS and AJAPO do not sign the lease with you - only the refugee tenant will. However, we do
go over the entire lease with the refugee client, with an interpreter if necessary. We explain to
them what they are agreeing to and the importance of upholding this agreement.

16. Can the lease be month-to-month?

Yes, we can be flexible with lease terms and do short-term leases. However, we do prefer that
lease lengths are a bit longer at the beginning, and normally leases we pursue are six or 12
months long.

17. Do you require special leases?

No. We use landlords’ lease agreements as they are written, but we may negotiate certain terms
on an as-needed basis.


