Standard is notified of the
Absence

Employer reports absence

- Employee reports absence

Leave & Disability Claims Process Overview

Intake rep reviews for leave type, sends
the employee packet and the employer
notification and begins physician
outreach® if leave is due to an individual's
own health condition

*for STD concurrent o follow-up
conducted every 48 hours

Leave Specialist assigned

Employee submits
health care provider cert

Leave decision made or
additional information
requested within 5 days of
receipt of certification

Anticipated return to
work date established

Leave reviewed for return to
work or recertification.

RTW confirmation to EE
occurs 14 and 5 days
prior to return date
Employer follow-up 1 day
after return date to
confirm return and close
case

FMLA & Disability
concurrent

Leave and Disability
examiner assigned

The Standard follows up with
the attending physician for
medical

Medical information and
uthorization processed and
reviewed

STD /leave decision
made or additional
formation requested with|
3-5 days of receipt of
certification

Anticipated return to
work date established

STD case management and

RTW review continues

Benefits Analyst determines eligibility for
transition to LTD

If approved, transition to LTD begins prior
to LTD start date, and occurs without
interruption to benefits (unless recovery is
expected prior to end of STD max benefit
period)

Projected outcome is established

Recovery RTW Recovery

is is not
expected asslstance expected

LTD case management continues




