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Fifth/Forbes Urban Design Workshop 

Date: Thursday, June 27, 2019 (online through July 11, 2019 at 5pm) 

Session #1: 10am - 1pm 

Session #2:  5pm - 8pm 

Location: Soldiers and Sailors Memorial Hall and Museum 4141 Fifth Ave, Pittsburgh, Pa 15213 

Event Description 

The Department of City Planning organized the Fifth/Forbes Urban Design Workshop to: 

 Educate the community about urban design principles and how buildings can improve the 

pedestrian experience on Fifth and Forbes Avenues; 

 Provide information and receive feedback on a regulatory tool called an Interim Planning 

Overlay District (IPOD) being considered for use on the Fifth and Forbes corridor and; 

 Inform the public about the Oakland Plan process starting in October 2019. 

The workshop was an open house format, with multiple stations each explaining different urban design 

concepts in relation to Oakland.  Stations included: Public Realm, Architectural Design, Neighborhood 

Context, IPOD, and the Oakland Plan.  In these various stations, city planners spoke about existing and 

future urban design with attendees.  To help facilitate successful implementation of each station, 

attendees provided input on what they deemed successful and unsuccessful elements in Oakland.  

Public comments and notes were recorded on flip charts next to the corresponding display boards.  

Additionally, developers actively proposing new buildings were invited to attend to present their 

projects and receive feedback.   

Descriptions of each station are provided below and their materials are included in the appendices 

 Public Realm: Discussion and feedback established participant understanding about favorable 

open spaces and possible future changes that can make the public realm more inviting. 

 Architectural Design: Dialogue and feedback promoted understanding on the architectural 

character of buildings, materials, massing and how structures engage with the streetscape.   

 Neighborhood Context: Participants engaged in conversations and gave input about the feel 

and character of neighborhoods such as how public art, green spaces, and building interaction 

are key components of context. 

 Oakland IPOD: Attendees provided feedback on potential elements of an IPOD for the Fifth and 

Forbes corridor.   

 Oakland Neighborhood Plan: Participants discussed the timeline and regulatory aspects of 

developing a neighborhood plan with city planners. 

 Place-It: As part of the public engagement process, a design- and participation-based urban 

planning activity developed by urban planner James Rojas used innovative model building to 

bring people from a variety of backgrounds into a design conversation.  Using an assortment of 

materials participants recreated their favorite memory of Oakland.  Based on their models and 

accompanying stories participants expressed their sentiments on urban design in Oakland.   
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 Developers – Walnut Capital and Wexford Science and Technology developers presented 

building proposals and received feedback from attendees on potential building redevelopments 

along the Forbes and Fifth corridor. 

City staff gathered additional feedback through interactions, flip charts at each board and through 

surveys.  All materials and the survey were available online for two weeks ending July 11, 2019.   

Outreach and advertising for the event included distributing flyers, a press release, a website, Oakland 

Task Force (OTF) and Neighborhood Association (NA) emails, and a social media campaign. 

Event Statistics: ~100 Attendees, 44 completed surveys 
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Venue: Soldiers and Sailors Memorial Hall and Museum, The Hall of Valor 

 

          

The workshop was an open house format with city planners at each board to engage in discussions. 

 

                            

Developers presenting future projects       Place-It Activity 
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Survey Results 
 
 

 

Survey respondents were able to indicate any combination of live, work, study, or play in 

Oakland. The largest portion of survey respondents (64%) indicated that they at least worked in 

Oakland.  34% of survey respondents indicated they at least live in Oakland.  34% of survey 

respondents indicated they both work and play in Oakland.  

Note: Percentages add to more than 100 because it was possible to choose a combination of options 
(i.e. work + live + play).  
 

 

  

 

 

*N= 44 

 

 

 

 

 

Action Teams or other focus 
groups Public events Newsletter (email) Social media 

24 28 31 10 

What do you do in Oakland? 

How would you like to be engaged during the 

planning process? 

*N is the number of survey respondents  
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Analysis: Approximately 70% of survey respondents strongly agreed or agreed that new 

development should create more space at the ground level by increasing the set back from the 

property line.  
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Analysis: A little more than 50% of survey respondents supported the concept that new 

building designs should maintain the width and design elements of existing buildings. Roughly, 

30% of survey respondents neither agreed nor disagreed.  
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Analysis: Over 82% of survey respondents strongly agreed or agreed that they would utilize 

publicly accessible open spaces (such as, plazas, courtyards, or alleys) in the middle of long 

blocks. Only 10% of respondents stated they would not use publicly accessible open spaces. 
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Analysis: The majority of survey respondents (83%) strongly agreed or agreed they would 

utilize a mid-block passage if a new building created one for traversing between Fifth and 

Forbes Avenues without having to go to the nearest intersection.  
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Analysis: Approximately 86% of survey respondents strongly agreed or agreed that new 

buildings should include entrances, trees, seating, or other public realm improvements on side 

streets.  
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Analysis: Around 50% of survey respondents felt that ground floor parking on side streets is a 

problem in the Fifth/Forbes corridor. Over 32% of respondents neither agreed nor disagreed 

that ground floor parking is a problem.  
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Analysis: More than 40% of survey respondents felt that new buildings should create more 

places to live in the Fifth/Forbes corridor.  
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What do you like most about Oakland? Prompt 8 
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What do you like least about Oakland? Prompt 9 
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Approximately 73% of Survey respondents indicated they were satisfied or very satisfied with 

the public event.  There were 0 unsatisfied or very unsatisfied responses. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Event Satisfaction Prompt 9 
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Appendix I: Workshop Materials and Comments 

In the following pages each board presented at the workshop is followed by comments from 

attendees recorded on flipcharts.  The actual flip charts are also included. 
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Board 1 – Public Realm Comments from Flip Charts 
 
Favorite Public Places /Features  

 Festivals in Public Realm  
 Point State Park, Waterfront, taking metro between Point State and PNC Park  
 Schenley Park – The hollow area is calming and cool   
 Schenley Plaza – great communal space  
 Homewood and Hill – not gentrified and place for African Americans concerned about “urban 

design people out of places, talk to people who live there and really listen to what they want  
 More trees!  
 Streets near market square clean, wide, in good repair  
 More unified connected public spaces – not disconnected parklets  
 Katz Plaza – public art + seating+ transit!  
 Merritt Park Oakland  
 Central Park NYC  

  
How to improve Public Space?  

 Idea: Better sidewalks, take down old sign posts  
 Idea: Provide public services – promote information, also transportation, events, 

demonstrations, hanging out, meeting people  
 Would like something like Market Square in Oakland – open but well defined borders, (people in 

Oakland always on the go! Give people a reason to sit down and hang out)  
 Ground floor activity, engagement, transparency  
 Mellon Square – built-in seating, trees, and landscape, fountain Movable tables and chairs – 

lunch + meeting, farmers market. But unfortunately closed in winter but a good cut through  
 Problems with South Craig – not the neighborhood hub that it could be.  Not welcoming, old 

streetscape, vendor turnover – want better walkability, trees, etc.  
 Like S Craig St. But find it hard to navigate as blind person  
 Transportation should provide for people who aren’t as mobile S. Oakland not enough transit  
 Like the “green” of S. Oakland but you’re still in the city – a good mix of nature + urban  
 Like quirkiness and messiness, uniqueness. Avoid cookie cutter. Doesn’t all have to be polished 

and uniform  
 Connections to other important places, museums, Cathedral of Learning, libraries  
 Like public art – more! Murals, market square, Schenley plaza – everyone can use PGH can have 

nice things – not just utilitarian greenways, green spaces! Bike lanes (safety), fountains  
 Would like to see sustainability, better transit, green spaces, green infrastructure  
 Green Spaces, trees, planters, wide sidewalks  
 Like Schenley – open relaxing greenspace – could use more trees  
 Like trails, separated from traffic, Phipps  
 Would like to see farmers market  
 Like how Oakland has diversity of different people  
 Problems between unruly students and residents  
 Massing – allowing sunlight to street even with tall towers –setbacks (Tower 260 – what not to 

do)  
 Setback / Public Realm critical  
 Take downtown zoning – Oakland, but more progressive  
 Depth of articulation building facades – texture  
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 Last time we see design is at planning commission so design review process more like CDAP 
(transparency and follow-up)  

 Could take more advantage of community design expertise  
 Benchmarking, visual preference survey  

 

Original Flip Chart Images 
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Board 2 – Neighborhood Context Comments from Flip Charts   
 
Green spaces    

 **Water features, love Mellon Square   
 More space (green, park) to sit and each lunch, Oakland’s loud, parking lot across 

UPMC Presby could have seating for lunch, like height incentive for open space, walk from 
5th/Craig to Citizens Bank every day –gets splashed by water from potholes all the time (not 
good)   

 Favorite spot: Fountain by library to sit/hang out during day and peaceful + well lit in evening, 
Schenley plaza and back towards Phipps because spaced out but works with events (Meet, eat, 
read, music)   

 Like NYC park image, trail feel   
 Green Spaces, sit outside for lunch breaks   
 Trees + places to sit, playgrounds, public restrooms that aren’t burdens   
 Schenley Plaza is a favorite spot in Oakland. Homewood + Hill + E. Liberty favorites before 

erased   
 Green spaces, water features, nod to history in new places, love fountain in Allegheny 

Commons, bike trails(help get bikes off roads, creative bike rides, add whimsy in design   
 Green infrastructure / tree planters to manage water, parklets, spaces for kids, SPROUT fund 

art   
 Forbes – too much density, need some green space/ common area    

Art  
 **Love public art (especially local) and artistic elements, it breaks up black/grey,    
 Art on parking garage (good example in Miami)    
 Public art that occupies space (not Oakland Business Improvement District LED art!)   
 Sacrifice density for public art (sit, climb, not statue)   
 Lighting as art, sustainability thinking in art, manage light pollution    

Architecture  
 **Architecture that honors existing aesthetic and craftmanship- city beautiful movement   
 Avoid all glass buildings, they doesn’t showcase PGH   
 Natural materials (brick, red stone, not yellow brick) - no hardy board, not boxes (dislike some 

URA sponsored new housing), some like glass walls, modern when inviting so you can see what's 
going on inside   

 Give people here a say in design, don’t push people out   
 Bellefield – Continuous facades of Heinz chapel, clean medical arts building like Iroquois   
 Ground floor transparency and active uses, special exceptions for height haven’t worked 

Boulevard PR hasn’t worked   
 Ok with varying materials (More interesting/distinct) but similar building character   
 No buildings with glare /glass walls   
 Museums, grand architecture, love S. Craig St (Restaurants, human scale), density of less loved 

housing areas (area around Mad Mex) despite parking and garbage issues Oakland has 
residential and isn’t a monolith   

 Like garage door buildings so you get air but don’t encroach on sidewalk    
Feel  

 Pedestrian scale – especially on Forbes (missing comfort –trees, active sidewalks, restaurant 
seating, auto dependent)   

 Keep character of housing, places for kids   
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 Cozy feel, like Lawrenceville, come join our business, European hygge feel   
 Neighborly and inviting   
 Enjoy walking on Craig St.   
 Pedestrian friendly, streetscaping   
 Reaching out to people who used to be Oakland residents and following up (Landless Peoples 

Alliance , involve The Hill)   
 Wide sidewalks, variation of street surface, green space and plants   
 Lights outlining building facades (Media, PA, Sate street lighting) shut down certain nights for 

street seating (Forbes – Starbucks to University)   
 Like Stanwix downtown, different buildings with similar character   
 Neighborhood context – buildings should relate to surroundings –height, architecture   
 Like Mellon Sq., Cathedral, historic buildings, PAA   
 South Oakland, S. Craig St suffering – overcrowded, balance housing on 5th and Forbes, 

concentrate offices on 5th and Forbes, walkable, to jobs , BRT to downtown   
 Nice well maintained spaces= eyes on the street (not 15+ stories)   
 Boston and Cambridge – parking max   
 Maybe 5-6 stories max. Include some residential, not a “tunnel”, height setbacks, corridors to 

break up buildings with greenery   
   
Transit  

 Don’t take away driving space, but still like wide sidewalks (congestion and parking are limited –
if street parking is taken away, lots should be added)   

 Wider sidewalks, prioritize ADA compliance (use one-step program)   
 Multi-modal transit incentives especially for public transit   
 Not more wayfinding for cars, Ok wayfinding to walk downtown   
 Things in sidewalks make accessibility difficult – need WIDE sidewalks railings to help separate 

walk and seat space, uniform planter (window box size) needed to separate, maybe building –
pedestrian space-seating /universal design      

 You can’t solve parking problems with more parking- try shuttle, more transit (bus)   
 Have landlords be required to include cost of parking rent (not extra)   

Public Realm Questions  
Are questions about smart cities part of the conversation? What about scooters and accessibility?  
How to get developers to really contribute to a good public realm?  
What is Oaklands green amenity score?  
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Original Flip Chart Images 
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Board 3 – Building Architecture Comments from Flip Charts 
 

 Centralized Recreation Facilities – City buildings, available to city residents  
 Forbes and Atwood: Iroquois Building – shape and lighting has lack of character  
 Like Union Trust building: has architectural detail, and walkthrough from one block to another  
 17 story student housing is poorly designed, massive, design character  
 Skyview/ Bridges on Forbes had last minute changes  
 Ground floor appealing to the eye, storefront to be treated differently  
 Glass modern look- should be inviting and welcoming  
 Like Park Building on 5th Ave: Details on top (ornaments)   
 Long lasting Materials  
 Favorite: Cathedral of Learning (has long lasting materials inside and out)  
 Like Hillman Library : has modern architecture  

 

Original Flip Chart Images 
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Board 4 – IPOD Comments from Flip Charts 
 

 Would love for commercial zoning to expand into R3-M area on Halket – lots of rentals  - add 
retail, more space for medical offices, tech startups  

 **Mobility for people with disabilities (Control tables, signs, create a clear path that is easily 
navigable for people with mobility challenges – Consider a change in materials, texture, color to 
help delineate paths) Ex. Dallas, TX  

 In favor of strong design guidelines  
 More bus stops in Oakland like the one on Atwood and Fifth  
 Also more signs re: when the next bus is coming  
 The consolidation of bus stops is worth considering  
 More seating in the public right of way  
 For Permanent zoning: Create a mixed use buffer between purely residential areas and business 

district  
 Likes: Example of space outside of Bae Bae’s kitchen /SPARC on Liberty /Downtown especially 

lighting   
 Better lighting on Forbes  
 Consider as Neighborhood Improvement District (NID)  
 For 1st floor setback – less claustrophobia for pedestrians + people driving/ reduce fear of 

pedestrians in street due to no room on sidewalks  
 Variation helps with tall buildings  
 IZ IPOD for Oakland  
 Focus on addressing displacement in Oakland  
 Concern that universities will purchase residential buildings and get current residents to move 

out of Oakland- Pitt, CMU purchasing especially renters, older condo buildings  
 Affordability is a concern- workforce housing for institutional employees –   
 Unified Shuttle /Public transit system (+Access)  
IPOD Questions  
 What does restriction on residential in 5th/Forbes corridor do to overall housing costs?  
 What is the timeframe for a potential IPOD?  
 Describe sidewalk overhang in glossary.  What counts as “Open Space”? 
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Original Flip Chart Images 
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Board 5 - Oakland Pan Comments from Flip Charts 
 

 Aesthetics matter. Can we get that into zoning regulations?  
 Increased communication between University and Residents 

(not curriculum related)(engagement- grocery store) , increase methods to 
engage; purposeful engagement  

 Zoning regulations should have meaning 17 story building on Craig St is out of context and 
manipulated zoning regulations (Ex. Too many height variances approved)  

 Put these notes on the website (like Pitt) and have comments available  
 **Accessibility should be a priority  
 Schools (neighborhood public schools need to be included in Action Team)  
 Food (grocery stores need to be included in the Action Team)  
 PPS  needs to be involved in Planning process  
 **Parking is an issue, enforcement is an issue  
 Stackable Bike Stations  
 EV Stations  
 More Green Space  

 

Original Flip Chart Images 
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Appendix II: Survey
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Appendix III: Open Ended Survey Responses 
 

What do you like the most about the Fifth/Forbes Corridor today? 

“This section of Oakland is like Pittsburgh's second "downtown"-- it is busy, it is crowded, and it is urban. 
Too much "fluff" will make it harder to navigate by car (and foot).  Fundamentals like fixing the roads 
(actual paving) and repainting crosswalks would be more appreciated than other stuff.” 
 

“It is a gateway to Oakland and I love seeing the Cathedral of Learning ahead coming from 
downtown/south side. I never tire of that view.  I also like the range of businesses there - many that 
cater to students, but not exclusively. There also is some historic architecture in the corridor (former 
Croatian Fraternal Union that the ACHD recently occupied, plus a former Turkish bath house, Iroquois 
Building and Parkvale Bank on Meyran and Forbes, Medical Arts on 5th, and some nice row houses). It is 
a lively place with pedestrians, students, chain stores, fast food, and ethnic restaurants. I think it's more 
of a gem than people may realize. I also like the quality and range of architecture as you continue down 
Forbes (or 5th) toward the Cathedral of Learning, including seeing the Hillman Library, S&S, PAA, and 
Schenley Plaza, etc.  The walkability / bus accessible aspect of the area is a real draw too.”  
 

“I like that a lot of new construction tall buildings are going up.  Every time I'm in the area it feels more 
and more like a dense, mixed-use city neighborhood.   The more development, the better.”   
 

“It goes through Oakland” 
 
“The mix of live, work, and play all in one neighborhood.  I also feel that Oakland is becoming a 
destination not only students want to live in due to the proximity of work and play.  I would like to see 
the continued development of residential mixed with work and play.” 
 
“Nothing and that's a good thing!” 
 
“Food options somewhat close to my workplace.” 
 
“Density. The feeling of a second city and a hub for our universities.” 
 
“Small store fronts, food options, coordinated traffic lights. 
The green; the historic architecture” 
 
“Food/restaurants” 
 
“Open Space, remove cars” 
 
“The types of buildings and businesses on Fifth and Forbes. Schools, hospitals, libraries, apartment, etc. 
The variety. So many different people use Fifth and Forbes.”  
 
“The few green spaces.” 
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“Crowds and activities” 
 
“Linear urban core” 
 
“It has good restaurants” 
 
“Flower beds, a few pretty buildings, and the grungy undergrads that make the neighborhood hum” 
 
“Research and arts hub” 
 
“There's a series of handsome sand-lined brick buildings (with white trim) that are the best of design 
taste and craftsmanship. (About three 3610 block of Forbes). I'd love all new buildings to emulate 
there.”  
 
“There is a lot of activity, which means people are engaged.” 
 
“When existing character is incorporated in new design.” 
 
“The increasing number of places to eat especially on Forbes.” 
 
“A dense urban "downtown" that many cities would wish to have the center of the future of Pittsburgh.” 
 
“Varied architecture.” 
 
“I like the selection of restaurants.”  
 
“Well they are quickly disappearing, but I like what historic architecture remains.”  
 
“Great food options. OBID does great work re: clean and safe, Independent businesses, landmark 
buildings.” 
  
“Buildings are not too high.” 
 
“The rapidly disappearing storefronts - but it must be all viable.” 

 

What do you like the least about the Fifth/ Forbes Corridor today? 
 
“Jaywalkers!”  
 
“I am concerned about some of the new development happening there (quality of building materials, 
massing, scale, built only to maximize profit and not to contribute to the community or view-scape in 
any way). There seems to be so much happening fast that it's hard to keep up on the pace of the change 
and new building. So a better process and the IPOD sounds like a good start. I do wonder if some of the 
rush to build new does not take into account market forces or population needs.   Also given 
perceptions regarding parking and students, I wonder if people avoid Oakland rather than see it as a 
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place where people do live, play, shop, work. I think efforts by OPDC and City Planning could help to 
improve Oakland's image and ability to attract more permanent residents.”  
 
“From a pedestrian perspective, the area is not the best.   Sidewalks are too narrow, but rather than 
increased building setbacks, I would prefer a "road diet" - eliminating one lane from Fifth and Forbes.  
Ideally both roads would be converted back into two-way streets through all of Oakland as well.  One-
way streets promote speeding, which makes for a more dangerous environment for pedestrians.”   
 
“Fast scary traffic.” 
 
“Some of the buildings closer to Pitt’s campus are in need of renovation and updating.  This is especially 
true on some of the streets between Forbes and fifth.” 
 
“That people still move here.” 
 
“Narrow sidewalks and congestion when walking, especially on Forbes. And construction causing 
delays.” 
 
“The design of some of the newly constructed buildings.” 
 
“Long blocks; nothing ties it together (its more of a pass-through); lack of bus lane on Forbes, lack of 
bike lanes.”  
 
“The University of Pittsburgh has decimated our Business District for its own self-interest and has 
devalued the quality of life for the residential community. University administrators, city planning staff, 
and the Mayor should admit their decision that have negatively impacted Oakland.”  
 
“Hardy board and glass boxes.”  
 
“Smells, lack of trees/green, parking, not prioritizing public transit.” 
 
“Cars, parking - remove all” 
 
“Traffic lanes are a bit much in certain places.”  
 
“Unattractive mix of buildings.”  
 
“The new large building in Western Oakland, unattractive.”  
 
“Auto dominant; Compromised pedestrian experience.”  
 
“If I did not maintain a parking lease, I would never come here outside of work 
 
“Long stretches of dead zone - the side of a building, no doors/storefronts, nothing to activate the street 
 
“Traffic, congestion, lack of pedestrian friendly spaces.” 
 
“The cold steel and glass buildings which have no apparent craft of handwork.”  
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“Empty, underused buildings at street level.” 
 
“Character is often left out of design.” 
 
“The crowded sidewalks at bus stops. Fewer steps and more steps, like the new ones at Atwood and 
Fifth.” 
 
“Lack of "dedicated" transit. Both as dedicated lanes but also with spokes from outlying areas. 
 
“Plain, drab glass cubes.” 
 
“The lack of green spaces to just relax in. Lack of water amenity.” 
 
“Huge glaring building with no human scale or consideration.” 
 
“Urban highway feel of Fifth and Forbes.” 
 
“Skyline” 
 
“Lack of open sky.” 
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Appendix IV: Outreach Flyer

 


