
OneStopPGH COVID-19 Updates

Important Update Concerning Temporary
Inspection Procedures:

Under Governor Wolf’s Executive Order to address the COVID-19 pandemic, the City of
Pittsburgh Department of Permits, Licenses, and Inspections (PLI) is allowing for limited remote

inspection technologies to ensure inspector safety and maintain adequate social distancing.
For more information about what construction work can be performed under Governor Wolf’s

Executive Order, please see this memo for guidance. 
 

You are receiving this email because you are or were an active permit holder in the City of
Pittsburgh. Please follow the guidance below to download WhatsApp to accommodate remote
inspection; this free application allows for a video call through mobile devices. Inspectors will

advise you as to whether a remote inspection is required on a case-by-case basis. 
 

Please note that all of our inspectors have iPhones. You may FaceTime with the inspectors
instead of using WhatsApp. For more information about how to use FaceTime, please follow

this link. If you do not have an iPhone, please click the button below and follow the steps in the
instructional document.

HOW TO INSTALL WHATSAPP
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https:
https://www.governor.pa.gov/wp-content/uploads/2020/03/20200319-TWW-COVID-19-business-closure-order.pdf
http://apps.pittsburghpa.gov/redtail/images/9139_PLIs_Guidelines_-_Governor's_COVID_Order_rev.pdf
https://support.apple.com/en-us/HT204380
https://files.constantcontact.com/1d6809eb501/c75413fc-0d1c-48a9-804b-60de913d236c.pdf
https://pittsburghpa.gov/mayor/covid-updates
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